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Introduction
These exemplar answers have been chosen from the 
summer 2019 examination series.

OCR is open to a wide variety of approaches and all 
answers are considered on their merits. These exemplars, 
therefore, should not be seen as the only way to answer 
questions but do illustrate how the mark scheme has been 
applied.

Please always refer to the specification https://www.ocr.org.
uk/Images/171195-specification-accredited-a-level-gce-
english-language-h470.pdf for full details of the assessment 
for this qualification. These exemplar answers should 
also be read in conjunction with the sample assessment 
materials and the June 2019 Examiners’ report or Report to 
Centres available from Interchange https://interchange.ocr.
org.uk/Home.mvc/Index

The question paper, mark scheme and any resource 
booklet(s) will be available on the OCR website from 
summer 2020. Until then, they are available on OCR 
Interchange (school exams officers will have a login for this 
and are able to set up teachers with specific logins – see 
the following link for further information http://www.ocr.
org.uk/administration/support-and-tools/interchange/
managing-user-accounts/).

It is important to note that approaches to question 
setting and marking will remain consistent. At the same 
time OCR reviews all its qualifications annually and may 
make small adjustments to improve the performance of 
its assessments. We will let you know of any substantive 
changes.

https://www.ocr.org.uk/Images/171195-specification-accredited-a-level-gce-english-language-h470.pdf
https://www.ocr.org.uk/Images/171195-specification-accredited-a-level-gce-english-language-h470.pdf
https://www.ocr.org.uk/Images/171195-specification-accredited-a-level-gce-english-language-h470.pdf
https://interchange.ocr.org.uk/Home.mvc/Index
https://interchange.ocr.org.uk/Home.mvc/Index
http://www.ocr.org.uk/administration/support-and-tools/interchange/managing-user-accounts/
http://www.ocr.org.uk/administration/support-and-tools/interchange/managing-user-accounts/
http://www.ocr.org.uk/administration/support-and-tools/interchange/managing-user-accounts/
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Section 1– Summer 2019 exam questions
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Examiner commentary
Question 1	 Part a) 8 marks  Part b) 9 marks
This response clearly demonstrates ‘singling out’, as stated in Level 4 of the mark scheme. In the opening of 1a, the candidate 
specifically labels and exemplifies the use of first person plural pronouns, before using tentative language to suggest the reason for 
this, considering both the producer and receiver and weighing up the contextual elements. The candidate further develops this 
point by considering the purpose of the text, and uses this analysis to move into analysing a second lexical point, that of the use of 
the adverb ‘simply’.  Again, this analysis is developed using a similar approach to the first point and, to a lesser extent, the discussion 
on veggies.  This section did not justify a Level 5 mark because the analytical discussion was not perceptive, nor was there discussion 
of patterns.  Part B was given a mark at the bottom of Level 5 however, not because of the discussion of patterns, which was again 
not present but because elements of contextual discussion, such as the discussion around the writer and charity’s aim to inform 
those who judge veganism, were deemed to be perceptive and linked to the focus of the question.  It is important to note that the 
opening discussion of ‘short’ sentences was only credited for the contextual discussion – short sentences are not a valid grammatical 
feature as they refer only to length and should be labelled as simple or minor depending on what is being exemplified.  

Question 2	 22 marks
The title indicates that this candidate is taking an original approach to the question. The opening sentence sets up a clear discussion 
on language change but the candidate maintains a more relaxed tone as they develop the extended metaphor of witchcraft to 
discuss the focus of the question.  They gloss consistently, but in keeping with their writing, such as when describing Aitchison 
as a descriptivist and explaining what this means for their audience. Humour is used sparingly but appropriately, such as when 
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describing using PVC windows in a crumbling castle. There is undoubtedly flair in the writing, but the candidate also maintains a 
critical angle throughout and demonstrates a good level of knowledge through considering and exemplifying theorists and relevant 
facts such as the invention of the printing press and more specifically the use of ‘b’ in plumber. A greater breadth of discussion, 
perhaps out of the specific area of language change, would have demonstrated the assured knowledge needed for full marks.

Question 3	 34 marks
While the opening paragraph for this question is comparative and picks up on audience and purpose, it does not add much to 
the question in terms of overall analysis.  The second paragraph, however, is a much more effective discussion, as the candidate 
clearly utilises each of the assessment objectives to formulate a coherent and convincing discussion.  While more precise labelling 
than ‘sophisticated lexis’ would have been preferred, there is clear exemplification of the point and analysis is tentative while 
also considering the concept of institutional power, which is linked back to audience and purpose.  The link made to Text C is 
illuminating, focusing on the image of the police, although this time focusing on a different element of language use, that of deontic 
modality, although again, in exemplification, examiners would prefer candidates to be specific about which element of the sentence 
they have included and that this actually refers to the language point they have made. So in this case, a more precise discussion 
would be ‘the use of the verb ‘will’ in the utterances…’ The discussion of context is perceptive, considering the portrayal of trust to 
an audience as well as suggesting why humour is absent in one extract compared to another and relating back to the audience. 
The candidate continues in this vein to consider each text in relation to the other, building on the points that have been made and 
frequently using appropriate terminology and exemplification.  There is a density of both linguistic and contextual points that clearly 
place the response into Level 6.  More precise labelling in places and consistent discussion of patterns would have secured top 
marks for AO1, while more consistent discussion of concepts would have seen AO4 given top marks.
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Examiner commentary
Question 1	 Part a) 9 marks  Part b) 9 marks
The candidate opens both sections of the question by correctly labelling a relevant feature and by providing short exemplification 
which is embedded into the sentence. In Part A, this is immediately followed by a clear contextual justification that is related to the 
audience and purpose, as well as drawing on their own contextual knowledge.  Often, this level of insight or perception will set a 
Level 5 candidate above a Level 4 candidate on this question.  Patterns are clearly established, such as through the discussion of 
lexical fields, and they are exemplified with relevant discussion of context.  There is some more specific labelling of features, such 
as where common nouns are identified, but it is important that candidates are specific when labelling features throughout. This 
response was not given full marks because it was not felt that the contextual discussion was consistently perceptive – the discussion 
around proper nouns was somewhat vague for example. In Part B, the candidate refers to lexical features such as pronouns and 
adverbs which is not credited because the question explicitly refers to sentences i.e. grammatical features. 

Question 2	 24 marks
The response opens with an original and relevant title which is engaging and supported with an opening paragraph that begins to 
outline the candidate’s argument.  The theme of rebellion is continued into the next paragraph, with examples of rebellious traits 
that a reader might be familiar with in order to encourage readers.  This is engaging but quickly moves on to draw parallels between 
these items and linguistic features, drawing the reader back to the main argument.  This was felt to demonstrate expert construction. 
The blog form is referenced by referring to frequent readers, and an acknowledgement that these are rarely one off pieces. Linguistic 
examples are cited, such as ‘twerk’ and their relevance made clear to the reader. David Crystal is cited, which reinforces the argument 
being made by the candidate and demonstrates their specific knowledge, but they also build on this by discussing blend words. 
The candidate acknowledges the other side of the argument in their next paragraph, and seamlessly blends humour with specific 
integrated linguistic points, always supporting with evidence. They go on to incorporate the views of Aitchison, as well as discussing 
semantic change, suggesting a breadth of relevant knowledge.  The response ends with a sense of cohesion, referring back to the 
items of rebellion familiar to a readership.  Overall, the response was felt to be sustained and cohesive, engaging critically with the 
language issue while having a clear sense of voice and flair within their presentation. 

Question 3	 36 marks
The opening paragraph of this response makes some comparisons on a contextual basis, but it could have been used more 
economically to begin a detailed analysis of the two texts. The second paragraph uses a topic sentence to set up a feature of 
comparison between the two texts before focusing on one text.  The candidate accurately labels the overarching group of non-
fluency features before labelling more specifically each example cited.  This is excellent practice and the contextual point made 
encompassed each element of this pattern, showing an awareness of the BBC as a producer.  The candidate builds on this by 
incorporating adjacency pairs into their discussion and brings the concept of power into their analysis. There is dense use of 
relevant terminology and embedded supporting quotations. A methodical comparison is made which enables the candidate to 
move onto Text C, again using a density of precisely labelled examples which make more perceptive comments about context 
related to the producer and receiver.  They also use tentative language such as ‘arguably’ to signpost alternative interpretations 
for language use.  The paragraph concludes by reinforcing the comparison made.  The remainder of the response follows this 
framework, which demonstrates that it is assured and systematic and ensures that the response is consistently meeting each of the 
assessment objectives.  There is precise labelling and the discussion of patterns.  Contextual points are at times discerning because 
of the perceptive way that the relationship between the producer and receiver is explored and there is a consideration of alternative 
interpretations.  Comparison is consistent throughout and there are a range of concepts, such as power, accommodation and 
synthetic personalisation are considered.
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Examiner commentary
Question 1	 Part a) 9 marks  Part b) 9 marks
This candidate identifies patterns precisely, utilising exact descriptions within broader categories, such as concrete nouns within 
a lexical field. They also provide a number of examples which are embedded into the response.  This demonstrates a clear 
understanding of the pattern being described.  The candidate discusses the contextual significance of each of the linguistic points 
made. These are convincing but they lack the perception that would be required for full marks, which may have been achieved 
through a more detailed exploration of the relationship between the producer and the receiver and the specific relevance of 
veganism at this time.  The discussion of patterns, together with the density of examples does secure a top level mark for AO1. 

Question 2	 20 marks
This response begins with two titles which are indicative of the candidate’s understanding of both the blog form and the angle they 
propose to take on the question, although they do not suggest flair.  The first paragraph pegs prescriptivism back to two key texts 
and while the suggestion that people more recently looked at Johnson or Louth’s documents does not appear entirely feasible, 
there is nevertheless an understanding of their relevance to the discussion.  The candidate also uses parenthesis to gloss specialist 
terms, which is helpful as the audience is defined as being reasonably well educated, rather than language experts. The response 
goes on to use technology as a way of responding to the question stimulus.  Across the next three paragraphs they demonstrate 
a good knowledge and understanding through using examples, such as abbreviations, and exemplifying them, as well as citing 
McWhorter in an appropriate way. Skill is shown in writing through the use of rhetorical questions, minor sentences and statistics.  
The alternative view point is acknowledged where the candidate discusses codification and standardisation and they use Aitchison 
to support this discussion.  Overall, a critical angle is taken, although it lacks the density of relevant examples for Level 6.  There is skill 
shown through the deployment of linguistic features, although these do not show flair. 

Question 3	 32 marks
The opening paragraph is comparative but does not add anything in terms of marks to the response as a whole.  In the second 
paragraph the candidate uses precise terminology to consider patterns, for example, concrete nouns within the wider field of police 
jargon. The concept of power is briefly considered when discussing the impact of this jargon.  There is a lexical comparison drawn 
between Text B and C, with contextual discussion after exemplification.  In the third paragraph, the contextual discussion improves, 
as the candidate uses tentative language to weigh up contextual factors and there is a more precise discussion of the relationship 
between producer and receiver.  Across the response as a whole, there is a systematic approach to the discussion of language, which 
is precisely labelled.  While patterns are identified, the impact of these patterns as a whole are not incisively analysed which prevents 
the response being given top marks for AO1. Context is discerning in places, such as when modality is discussed, although it is not 
consistent enough for top marks for AO3.  Power is discussed on several occasions in a way which is deemed sound but there is not 
enough breadth for Level 6 in AO4. Similarly, connections are consistently made between the texts but they are not illuminating, 
keeping the response in Level 5 for this AO.
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Examiner commentary
Question 1	 Part a) 7 marks  Part b) 6 marks
The opening paragraph of 1a sets out the purpose and audience of the text, and although specific points from the text are 
referenced, it does not show analysis in any depth.  The following paragraph aims to be more specific in its discussion of lexical 
features, but the labelling remains imprecise.  While candidates can use terms such as ‘high frequency lexis’ and ‘colloquial language’, 
examiners would expect to see more specific labelling of exemplified points, such as ‘the adjective sensible’.  There are some 
more developed contextual points, such as the discussion of how the imitation of speech lessens the formal tone, but this is not 
consistent.  It also lacks specificity when relating to the producer and receiver. Question 1b begins with a somewhat vague sentence 
relating to compound sentences which is not fully explored.  The minor sentence ‘odd really’ is mislabelled as a simple sentence.  
Question 1a is rewarded at the bottom of Level 4 for the breadth of discussion and some singling out, although it is not awarded 
higher because there is not convincing weighing up of context. Question  1b is awarded at the top of Level 3 because there are 
three clear, relevant points about sentences accompanied by clear contextual comments. Further development of these points 
would allow a mark to be awarded in Level 4. 

Question 2	 18 marks
The response opens in a relevant blog style with an engaging title and rhetorical questions used to engage an audience.  These 
questions are relevant to the focus of the question and suggest that the candidate is beginning to take a critical angle. David 
Mitchell is signposted, although this could be developed further, as could the reference to Trudgill.  There is also an opportunity to 
offer more glossing, as the audience is defined as having an ‘interest’ in language change, rather than being experts, so terms such as 
‘descriptivist’ should be glossed.  There is exemplification when discussing the Kardashians, and this discussion is further integrated 
into the response when the Prescriptivist view on them is considered. Text talk and Shakespeare are also considered towards the end 
of the response.  Overall there is clearly a breadth of knowledge, although this would benefit from greater depth and exemplification 
at times but a critical angle is maintained.  The response is well constructed and uses some effective features, but would benefit from 
more glossing and use of sophisticated features such as extended metaphor. 

Question 3	 30 marks
A strength of this response is the way in which it begins straight away with some analysis of linguistic features, albeit that these do 
not demonstrate most detailed of analysis.  However, there is accurate labelling of spoken language with exemplification and some 
perceptive comments around the narrator’s role. A comparison is drawn with Text C based on modality, but the incorrect labelling of 
the compound sentence is not credited. The detailed discussion of the parallelism, which considers the impact of both ‘you’ and ‘will’ 
is more effective and shows more detailed consideration of relevant context. As the response progresses it maintains its comparative 
approach, making helpful connections between the texts which offer suggestions as to why language varies between them.  This is 
a real strength of this response.  There are brief references to concepts, such as face, although the response would benefit from more 
relevant references. Patterns are identified and exemplified, such as where the candidate discusses elements of entertainment and 
these are systematically analysed, although a more consistent application of specific terminology would be beneficial. 
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Examiner commentary
Question 1	 Part a) 7 marks  Part b) 5 marks
The opening paragraph does not add anything to the overall response and would have been better focusing on language 
straightaway.  The second paragraph begins with a quotation and precise terminology is used when describing a superlative, 
although it is not clear that the candidate knows exactly which word from within the quotation is the superlative and so this 
should have been stressed in the same way as they have done when describing the effects of ‘the noun ‘myths’’. There is some more 
developed discussion of context when considering ‘myths’.  Question 1 a) consistently signposts a range of lexical features and 
exemplifies, although at times the labelling lacks some precision, such as ‘a lexical field of health and food’. There is some singling 
out of points, such as after the discussion of deontic modality that is enough to award this response in the bottom of Level 4.  In 
Question 1 b), the candidate accurately labels and exemplifies interrogatives but the contextual analysis is vague.  The discussion 
around declaratives is clearer, and so the response was awarded in the bottom of Level 3. For the top of Level 3, the response would 
need a valid contextual comment for interrogatives and a further clear exemplified point about sentences, with a clear contextual 
comment. 

Question 2	 19 marks
The response begins with an eye catching and relevant title and rhetorical questions are used to engage the reader in a relevant 
way.  The second paragraph begins to offer an explanation of what prescriptivism is and cites John Humphries to help illustrate their 
argument.  The candidate also uses parenthesis for exemplification and minor sentences for emphasis. Alternative viewpoints are 
offered through the discussion of David Crystal’s views, which are broad and consider a number of elements.  Humour is maintained 
to engage, particularly when discussing adults’ use of emojis. Although the candidate does not name check Jean Aitchison, they are 
credited for their knowledge of the crumbling castle theory and for placing in context alongside Humphries’ theory. This response 
fell into the bottom of Level 5 for AO2 as there was deemed to be good knowledge and understanding of prescriptivism and 
descriptivism and relevant theorists, but there was not the clearly critical angle taken by the candidate that would have secured it at 
the top of the level. It did reach the top of Level 5 for AO5, as it was deemed to consistently show skill in engaging the audience and 
was well constructed as a whole. 

Question 3	 24 marks
The opening paragraph does not add much to the overall response, as although it is comparative, it makes general points about 
audience and purpose rather than considering specific language features. The candidate goes on to consider Text B, beginning 
with the use of idiom which is correctly labelled and exemplified, as well as making a valid point as to its use in this context.  They 
move on to discuss contractions, which is a separate point, rather than building on the point made about idioms, although ‘y’ere’ is 
incorrectly included (this is an accent feature) and the contextual point made is more basic. There is an attempt to compare to Text C 
on the basis of the contraction but the comparative point made is simplistic. ‘We’ is also mislabelled in the next part of the response, 
meaning that only the contextual point can be credited. The response continues with the pattern of identifying techniques, 
commenting on their contextual relevance and aiming to find a point of comparison with the other text.  There is enough breadth 
of coverage of linguistic points to constitute a range of methods and therefore this response is given the bottom of Level 5 for AO1.  
Discussion of patterns would have seen it awarded at the top of the level. Contextual discussion is valid but not developed, so AO3 
is awarded at the top of Level 4.  There are some connections with some language variation (although at times the candidate does 
make more simplistic comparisons, such as around adjacency pairs where they state that the other text doesn’t have them) so the 
response is awarded at the bottom of Level 4. Discussion of concepts would have allowed this to be awarded at the top of Level 4.   
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Examiner commentary
Question 1	 Part a) 6 marks  Part b) 5 marks
The response to Part A begins by immediately considering lexical features, although the labelling of the ‘lexical field of food/
veganism’ is somewhat vague and would have benefitted from identifying the exemplified words as ‘nouns’.  This is similar for the 
following point on health and wellbeing.  Moreover, neither of these points discuss contextual relevance in any detail, although the 
identification, exemplification and contextual discussion of the point around pronouns is clearer.  Overall, there were deemed to be 
at least three of these clear points and so the response was awarded at the top of Level 3.  Part B was awarded at the bottom of Level 
3 because there were only two examples of exemplification which were relevant to the question focus on sentences and had their 
contextual relevance discussed.  Hyperlinks and humour were not credited as they did not meet the specific requirements of the 
question.  

Question 2	 14 marks
The candidate uses a title to engage the audience, but its relevance is unclear, even when they refer to it again at the end of the 
piece.  They use minor sentences and rhetorical questions to engage the audience but do not gloss prescriptivism.  Technology 
is discussed and David Crystal is cited, but the argument is not explicitly brought back to a discussion around prescriptivism. Erin 
McKean is quoted but her ideas are not placed in a wider context and the discussion of the 2017 word of the year, although not 
irrelevant, seems somewhat arbitrary in this context.  The response was awarded at the bottom of Level 4 for AO2, as the writing 
was deemed to show some ability to write critically, although it lacked depth and breadth of discussion.  It was also awarded at the 
bottom of Level 4 for AO5 as there were some aspects of modulation shown through the deliberate clear use of some linguistic 
features to engage an audience.   

Question 3	 23 marks
The opening paragraph of this response makes some very basic comparisons around audience and purpose but does not add 
anything further to the response as a whole. The second paragraph sets up a comparison between texts based on mode and labels 
and exemplifies relevant examples, but lacks specific contextual comment.  The subsequent paragraph follows a similar pattern 
as it discusses register but does consider contextual relevance more specifically, relating this to the audience and purpose of the 
respective texts.  Comparison is not consistent throughout, as the paragraph exploring Text C, beginning with the use of imperative 
shows, however, there are valid discussions about context within this paragraph. Overall, this response was deemed to use some 
appropriate methods in a sound way, but covered a larger number of points lacking depth, which meant that it could be awarded 
at the top of Level 4 for AO1.  It was also awarded at the top of Level 4 for AO3 because although many contextual comments were 
more basic, there were some valid comments and sound conclusions.  The response was awarded the bottom of Level 4 for AO4 as 
there were connections made which compared language use.  Discussion of concepts would have seen the top of the level given. 
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