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Introduction
These exemplar answers have been chosen from the 
summer 2019 examination series. 

OCR is open to a wide variety of approaches and all 
answers are considered on their merits. These exemplars, 
therefore, should not be seen as the only way to answer 
questions but they do illustrate how the mark scheme has 
been applied. 

Please always refer to the specification https://www.ocr.
org.uk/Images/171732-specification-accredited-a-level-
gce-psychology-h567.pdf for full details of the assessment 
for this qualification. These exemplar answers should 
also be read in conjunction with the sample assessment 
materials and the June 2019 Examiners’ report or Report 
to Centres available from Interchange https://interchange.
ocr.org.uk/.

The question paper, mark scheme and any resource 
booklet(s) will be available on the OCR website from 
summer 2020. Until then, they are available on OCR 
Interchange (school exams officers will have a login for 
this and are able to set up teachers with specific logins – 
see the following link for further information http://www. 
ocr.org.uk/administration/support-and-tools/interchange/ 
managing-user-accounts/). 

It is important to note that approaches to question 
setting and marking will remain consistent. At the same 
time OCR reviews all its qualifications annually and may 
make small adjustments to improve the performance of 
its assessments. We will let you know of any substantive 
changes.

https://www.ocr.org.uk/Images/171732-specification-accredited-a-level-gce-psychology-h567.pdf
https://www.ocr.org.uk/Images/171732-specification-accredited-a-level-gce-psychology-h567.pdf
https://www.ocr.org.uk/Images/171732-specification-accredited-a-level-gce-psychology-h567.pdf
https://interchange.ocr.org.uk/
https://interchange.ocr.org.uk/
http://www.ocr.org.uk/administration/support-and-tools/interchange/managing-user-accounts/
http://www.ocr.org.uk/administration/support-and-tools/interchange/managing-user-accounts/
http://www.ocr.org.uk/administration/support-and-tools/interchange/managing-user-accounts/
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Question 21

Exemplar 1 3 marks

Examiner commentary
As stated in the mark scheme for full marks a correctly cited one-tailed alternative hypothesis with both variables operationalised 
was required. This candidate has operationalised both variables, and as mentioned in the examiners’ report a common and 
creditworthy way of operationalising extroversion was the use of a 1-10 rating scale. 

Exemplar 2 0 marks

Examiner commentary
As the examiners’ report shows a common error was writing an experimental hypothesis where smaller and larger people were 
compared (and so a test of difference not a correlation). As stated in the mark scheme no marks were awarded where candidates 
referenced a difference. There is another example of this common error shown in exemplar 1 in the examiners’ report.
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Question 22

Exemplar 1 15 marks
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Examiner commentary
As stated in the examiners’ report the best responses (like this example) were characterised by taking each of the four required 
features (RFs) in turn and writing a separate paragraph for each. This allows candidates to demonstrate that they are clearly 
addressing each feature in context and then to justify them and make links to their own experience of practice (with both the 
justification and links to own activities in context) The overview of the examiners’ report also states how in the June 2019 session 
many candidates (like this example) did fully contextualise and so gained access to the highest mark band. Although some (unlike 
this example) did not always maintain the context either when justifying or linking to their own practical activities. This question 
aims to assess A02 as candidates should understand how to apply scientific ideas, processes, techniques and procedures. 

RF1 – This response describes the use of opportunity sampling in context and clearly explained how this would be carried out in 
their study. The candidate does more than just identify the method to be used (as the examiners’ report highlights something that 
limited the marks available for this question/access to the top band). 

RF2 – This response demonstrates a commonly used and appropriate way to operationalise extroversion (i.e. using a 1-10 scale) as 
mentioned in the examiners’ report. The justification and link to the candidate’s own activities are clear and in context. 

RF3 – As the mark scheme states in order to gain a high level band for this RF the candidates needed to explain the ethical 
consideration in context and provide evidence with clarity on how it can be addressed. In this response the candidate does meet 
these criteria, in relation to how the ethical consideration can be addressed by suggesting allocating each participant a number 
rather than use their name.

RF4 – This response does meet the mark scheme criteria by explaining the extraneous variable provides clarity on how it can be 
controlled. It avoids the error of not contextualising their answer as mentioned in the examiners’ report (by providing linked context 
both at the start and end of their paragraph).



Exemplar Candidate Work

8

A Level Psychology

© OCR 2019

Exemplar 2 10 marks
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Examiner commentary
A strength of this answer is the response has a logical structure for each required feature clearly indicating where they are addressing 
each in turn, as stated in the examiners’ report “The best responses were characterised by taking each of the four required features in 
turn, writing a separate paragraph relating to each one.

RF1 – The candidate has successfully identified the sampling technique and clearly explained how it would be carried out (as 
stated in the mark scheme). However, the candidate has not linked the sampling technique to their study, i.e. there is no context. To 
improve the answer the candidate could have stated that the newspaper advert will include the co-variables of the study, e.g. ‘the 
study is looking at extroversion and a person’s weight’. The justification and link to their own experience are both appropriate and 
clear, but not on context. To provide context the candidate could have linked to either co-variable ( extroversion and/or weight) As 
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stated in the examiners’ report whilst “many of the responses were appropriately contextualised but not in all cases.”, without context 
for all four features candidate responses cannot gain access to a Level 4 mark band.

RF2 – The answer is in context however it is a limited band response as in the response the way the data is recorded suggests 
categories (so nominal level data) although number of hours in a week can give ordinal. This is therefore a muddled response and as 
such cannot be placed in the good or reasonable bands. To improve the candidate could have explicated stated how at least ordinal 
level data will be collected, e.g. by stating the critical question to be used to measure the co-variable. There is some justification, 
although the context could be made more explicit, e.g. by linking the advantage to extroversion. 

RF3 – This is a good response as the candidate has successfully identified respect as one ethical consideration, explained it in context 
(i.e. the negative stigma of being overweight) and provided clarity on how it can be addressed. 

RF4 – This is a good response where the RF is addressed and justified in context and a clear link may to the candidate’s own activities. 
The candidate avoids the common error as stated in the examiner report where candidates “just identified a variable to control 
rather than explaining how it would be controlled in this research.” The candidate has successfully provided evidence of a developed 
line of reasoning that is clear and logically structured (as stated in the mark scheme) The candidate demonstrates A02 skills and 
using key terms such as outliners effectively.

Overall this is a reasonable level band response with three of the RFs awarded the good level band, but as RF2 is limited the 
response cannot access the top level band. There is justification of the choices made and so is placed towards the top of Level 3 
(reasonable band). If the candidate’s response for RF2 had included a clear use of ordinal level data in context the top band could 
have been accessed. 
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Question 23(a)

Exemplar 1 0 marks

Examiner commentary
The mark scheme states that secondary data is pre-existing sources that has already been collected but not for the purpose of this 
research. Considering this the response here is not creditworthy, as the candidate says they would ask the participant to weigh 
themselves. This common error mentioned in the examiners’ report could possibly be overcome by candidates creating clear and 
accurate glossary of key research methods terms (as mentioned as an AfL point in the examiners’ report paper 1 overview section.) 
This question aims to assess the mathematical requirements outlined in the specification, i.e. D1.16.
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Question 23(b)

Exemplar 1 3 marks

Examiner commentary
This response is an example of the many well explained answers that were put in context of the research. This common response 
relating to saving time is a creditworthy strength. 

Exemplar 2 2 marks

Examiner commentary
The response is an example of a clear outline of a strength but not in context (see mark scheme). Most candidates did include 
context but as stated in the examiners’ report some of the responses were not contextualised (i.e. in terms of structure weight, 
personality etc).
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Question 24

Exemplar 1 3 marks

Examiner commentary
This is a well answered response demonstrating how many candidates were able to support their responses with good, contextual 
examples and so meet the mark scheme criteria of a clear strength in context. 

Exemplar 2 1 mark

Examiner commentary
The AfL in the examiners’ report states that candidates should make sure they answer in context when a question included ‘in this 
study’. This response demonstrates this error as no context is provided. Context could be linking to either co-variable. 
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Question 25(a)

Exemplar 1 2 marks

Examiner commentary
As the examiners’ report states many candidates provided open questions in context and asked about why they thought they were 
an extrovert (or introvert) this response is an open question clearly in context and so was awarded full marks. 

Question 25(b)

Exemplar 1 3 marks

Examiner commentary
As the examiners’ report shows some of the best responses (like this response) provided a clear reason as to how having some 
qualitative data in this study could increase the validity of the results. The examiners’ report provides another response that would 
also gain full marks.
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Question 26

Exemplar 1 3 marks

Examiner commentary
This is an example of good high-level response. The mark scheme states candidates need to provide a way the design of the study 
could increase generalisability of the data collected clearly presented in context, and this response does so by linking gender, race 
and socio-economic backgrounds to generalisability. 

Exemplar 2 0 marks

Examiner commentary
This response is an example of one of the common errors seen i.e. reference to experimental designs such as independent measures. 
In addition, the mark scheme states that answers must be linked to a feature from the design of the study (e.g. improvements to 
increase the diversity of the sample used.)
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Question 29

Exemplar 1 6 marks

Examiner commentary
This is a clear and detailed response in context. Both findings are followed by coherent and relevant conclusions and so met the 
mark scheme criteria of being a clear explicit interpretation of the findings. Candidates could gain full marks by providing a wide 
range of possible conclusions that could be drawn from the data provided, in this case about females being more caring about 
the environment than men and how bins with steps may be more appealing. As mentioned in the examiners’ report many good 
responses to this question focused on females using bins more than males. 

Exemplar 2 3 marks
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Examiner commentary
This question aimed to assess the candidates’ ability to analyse and interpret data, (AO3) in this case utilise findings from the data 
given on the observation of the use of two types of bin. This candidate has identified two findings from the data provided and both 
are in context. The first finding is linked to the ‘nudge’ theory and is an attempt at a conclusion but not detailed or fully justified 
enough for 3 marks. The mark scheme does state clear explicit interpretation is required for the top band (3 marks). The answer 
could have been improved by providing clarity on how nudge theory is a more subtle approach and  could avoid people reacting 
negatively to being told what to do. 

For the second finding the candidate’s response just states a finding without any interpretation so was awarded 1 mark. So the 
response was awarded a total of 3 marks (2+1). The examiners’ report states that full mark responses to this question gave two 
conclusions that could be obtained from the data collected in this study.
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Question 30(a)

Exemplar 1 2 marks

Examiner commentary
As mentioned in the examiners’ report this was very well answered by candidates and this is an example of an appropriate reason in 
context (as stated in the mark scheme) i.e. the use of nominal level data in this study. 

Question 30(b)

Exemplar 1 2 marks

Examiner commentary
This is a correct answer that includes the workings. This reinforces the need for candidates to be prepared to perform some 
calculations (D 2.3), as mentioned in the Paper 1 series overview in the examiners’ report.



Exemplar Candidate Work

20

A Level Psychology

© OCR 2019

Question 30(d)

Exemplar 1 3 marks

Examiner commentary
The guidance column of the mark scheme does make clear that candidates could receive full credit if the statement was written out 
(as in this case) i.e. a written-out version can receive full credit. 

Question 30(e)

Exemplar 1 3 marks

Examiner commentary
This response provides a clear response in context and does refer to both types of bin, meeting the requirements as stated in the 
mark scheme and so received full marks.
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Question 31(a)

Exemplar 1 2 marks

Examiner commentary
This response demonstrates a common issue that candidates were not doing e.g. not engaging with a specific feature of nominal 
data as mentioned in the examiners’ report. A different example of this common issue can be seen in the examiners’ report 
(exemplar 4). To improve this answer the candidate could have said that nominal data just requires tallying data in simple categories/
groups (and so link their response to a unique feature of nominal level data).
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Question 31(b)

Exemplar 1 3 marks

Examiner commentary
This response does include a weakness in context and engages with a feature unique to nominal data that leads to the weakness, in 
this case in reference to measures of central tendency. 

Exemplar 2 2 marks

Examiner commentary
As outlined in the examiners’ report many candidates did not provide a 3-mark worthy answer because they did not link their 
weakness to a unique feature of nominal level data. In order to improve this answer, the candidate needed to engage with a feature 
unique to nominal data that leads to the weakness e.g. categories/frequencies/discontinuous data etc (as outlined in the guidance 
column of the mark scheme).
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Question 33

Exemplar 1 3 marks

Examiner commentary
As stated in the examiners’ report strong responses (like this example) focused on features of event sampling in this study. In this 
example the response links to the context and the feature of event sampling requiring researchers to watch continuously and so 
potentially grow tired and miss behaviours which threatens the validity of the results. 
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