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Introduction
These exemplar answers have been chosen from the 
summer 2019 examination series. 

OCR is open to a wide variety of approaches and all 
answers are considered on their merits. These exemplars, 
therefore, should not be seen as the only way to answer 
questions but they do illustrate how the mark scheme has 
been applied. 

Please always refer to the specification https://www.ocr.
org.uk/Images/171732-specification-accredited-a-level-
gce-psychology-h567.pdf for full details of the assessment 
for this qualification. These exemplar answers should 
also be read in conjunction with the sample assessment 
materials and the June 2019 Examiners’ report or Report 
to Centres available from Interchange https://interchange.
ocr.org.uk/.

The question paper, mark scheme and any resource 
booklet(s) will be available on the OCR website from 
summer 2020. Until then, they are available on OCR 
Interchange (school exams officers will have a login for 
this and are able to set up teachers with specific logins – 
see the following link for further information http://www. 
ocr.org.uk/administration/support-and-tools/interchange/ 
managing-user-accounts/). 

It is important to note that approaches to question 
setting and marking will remain consistent. At the same 
time OCR reviews all its qualifications annually and may 
make small adjustments to improve the performance of 
its assessments. We will let you know of any substantive 
changes.

https://www.ocr.org.uk/Images/171732-specification-accredited-a-level-gce-psychology-h567.pdf
https://www.ocr.org.uk/Images/171732-specification-accredited-a-level-gce-psychology-h567.pdf
https://www.ocr.org.uk/Images/171732-specification-accredited-a-level-gce-psychology-h567.pdf
https://interchange.ocr.org.uk/
https://interchange.ocr.org.uk/
http://www.ocr.org.uk/administration/support-and-tools/interchange/managing-user-accounts/
http://www.ocr.org.uk/administration/support-and-tools/interchange/managing-user-accounts/
http://www.ocr.org.uk/administration/support-and-tools/interchange/managing-user-accounts/
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Question 1

Exemplar 1 3 marks

Examiner commentary
1 mark for the reference to obedience.

1 mark for reference to the authority figure and an explicit link to who it was (experimenter).

1 mark for outlining how obedience was demonstrated in the study via a finding.

Exemplar 2 2 marks
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Examiner commentary
1 mark for clearly identifying the experimenter as the person in authority. 1 mark for implying obedience (continue administering 
electric shocks). For full marks this candidate would also have needed to give a finding as stated in the question to clearly show how 
the participants demonstrated obedience. As mentioned in the examiners’ report, most candidates were able to earn two marks for 
this question.

Question 2(a)

Exemplar 1 2 marks

Examiner commentary
Two clear materials have been identified here so therefore both available marks have been awarded.

Exemplar 2 1 mark

Examiner commentary
1 mark given for identifying the ‘cane’ however the subway train is not creditworthy, this is the location of the study and not a 
‘material’ used. As mentioned in the examiners’ report, there were many misconceptions as to what the term ‘materials’ means – 
people or locations are not materials.
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Question 2(b)(i) and (ii)

Exemplar 1 2 marks

Examiner commentary
A mark given for each. This candidate has a broader understanding of ethnocentrism, as illustrated in their second point that the 
confederates were not representative of all ethnic groups.

Exemplar 2 1 mark

Examiner commentary
1 mark awarded for (i) as this candidate has recognised that the study was only conducted in America. Their second point (ii) is 
too similar to the first and suggests a limited understanding of ethnocentrism overall. As mentioned in the examiners’ report, most 
candidates were able to recognise that carrying out a study in one city or country made it ethnocentric.
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Question 2(c)

Exemplar 1 4 marks

Examiner commentary
1 mark given for the point of comparison ‘field experiments’. 1 mark given for the expansion to show knowledge/understanding 
of the point of comparison ‘natural environment’. 2 further marks given for identifying the natural environment in both Piliavin and 
Levine’s study so therefore the evidence has been applied to the point made. For the 4 marks, candidates needed to answer with 
clarity and accuracy as this answer demonstrates well.

Exemplar 2 2 marks
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Examiner commentary
1 mark given for the point of comparison ‘field experiments’. 1 mark for relating the idea to Piliavin’s study. The reference to Levine is 
not creditworthy as simply saying it took place in different cities is not evidence of a field experiment. The study could have taken 
place in a lab in the city for example, therefore the evidence needs to be more specific. The answer could have been improved by 
the candidate explaining their point of comparison to show further understanding such as “a study that takes place in a natural 
environment”. In order to get 4 marks, the candidate must, as the mark scheme states “identify a similarity/difference, outline the 
similarity/difference, illustrate the similarity/difference with Piliavin and illustrate the similarity/difference with Levine”.

Question 3(a)

Exemplar 1 2 marks

Examiner commentary
1 mark given for the identification of a strength of quantitative data and a further mark given for an example from Moray’s study that 
illustrates the strength. This answer goes further than merely quoting findings from the study, but shows how the findings made the 
data easy to compare.

Exemplar 2 1 mark

Examiner commentary
1 mark has been given for identifying a strength of quantitative data. However, the answer has not been applied to Moray’s study 
so cannot gain the second mark. This candidate response illustrates a common response seen where candidates focused on 
quantitative data but did not answer the question explicitly about Moray.
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Question 3(b)

Exemplar 1 3 marks

Examiner commentary
1 mark given for reference to standardisation. 1 mark given for providing an example from the study (same video for example). 1 
mark given for explaining how standardisation increases reliability ‘the study would be replicable’. It was this final third point that 
some candidates found difficult to access, and is a good example to illustrate how to access all 3 marks available.

Exemplar 2 1 mark

Examiner commentary
1 mark given for reference to standardisation. There isn’t an example from the study, or an explanation of how standardisation 
increases reliability, therefore this candidate cannot gain the second/third mark. This illustrates a common response seen, as outlined 
in the examiners’ report, as most candidates recognised this as a cue to write about standardisation, but candidates need to focus on 
the question about Simons & Chabris’ study to get the extra marks.
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Question 4

Exemplar 1 3 marks

Examiner commentary
1 mark given for the identification of an ethical issue (psychological harm). Second and third mark given for explaining this issue in 
the context of the study. This candidate has given a specific example of what happened within the study and has further expanded 
this to suggest that this may have frightened the children.

Exemplar 2 2 marks

Examiner commentary
1 mark given for the identification of the ethical issue (lack of consent). 1 mark given for applying the issue to the study (Bandura). No 
third mark awarded as the issue of consent is not well explained in context of the study.

The reference to distress is not creditworthy as this is a second issue and as the question clearly states ‘one’ only the first response is 
credited. This is explained in the examiners’ report “It is important that candidates understand that when asked for one thing, this is 
all that can be credited and that this will also be their first response only.”
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Question 5

Exemplar 1 5 marks

Examiner commentary
This candidate identifies the change of culture in terms of moral development. In addition there is explicit evidence from both 
Kohlberg and Lee which is accurate and explicit to the demands of the question and analyses the extent of the change on moral 
development from Kohlberg’s classic study to Lee et al.’s contemporary study.
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Examiner commentary
The change in understanding of cross cultural research has been identified so this can gain 1 mark. The other 2 marks have been 
given for the evidence from Kohlberg as this is analysing the extent of our understanding of moral development before Lee et 
al conducted the contemporary study. However, this answer lacks depth so therefore this cannot get into the top mark band. To 
improve this answer and to write with greater depth the candidate could have included specific detail from Lee et al’s study. In order 
to get the top mark band (4-5 marks), as explained in the mark scheme, candidates needed a developed response, and this example 
is not fully developed.

Exemplar 2 3 marks
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Question 6

Exemplar 1 4 marks

Examiner commentary
This candidate has identified the brain as the concept of the biological area and has also demonstrated very good knowledge from a 
relevant study that relates to the concept identified. The mark scheme states that a 4 mark response needs a “very good knowledge 
of an appropriate study and effectively relates key features of this study to at least one principle or concept”.
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Exemplar 2 2 marks

Examiner commentary
This candidate has referenced a concept of the biological area and also given detail of the sample from a relevant study so therefore 
2 marks awarded. The knowledge of the study is however limited so cannot get any further marks.
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Question 7(a)

Exemplar 1 3 marks

Examiner commentary
Three clear statements have been made regarding the background here. Firstly, the candidate suggests Gould’s aim/what he is 
intending of looking at given the background of the study which gains 1 mark (this is repeated at the end of the answer which 
doesn’t gain any further credit). Secondly, Yerkes developing a scientific way of measuring intelligence on a mass scale is accurate. 
Finally, the reference to the Immigration Restriction Act as a consequence of Yerke’s IQ testing is further description of the 
background.

For full marks this candidate needed to add another statement to the description of the background to the study such as the testing 
was conducted to place the US army recruits in their ranks.
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Exemplar 2 1 mark

Examiner commentary
1 mark for the one correct feature of the background identified (to show what rank a person should join the army). There is no 
further creditworthy material here. The final sentence is a finding from Gould, not the background. This was a common mistake 
made. This answer therefore fits the criteria for the mark scheme as a “vague or brief description”.
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Question 7(b)

Exemplar 1 3 marks

Examiner commentary
1 mark for identifying a way the study lacks validity (population validity) this has been explicitly done but if this was implicitly done 
this was also creditworthy. 1 mark for contextualising this to the study. 1 mark for explaining the issue of validity further (cannot be 
generalised…).

Exemplar 2 2 marks

Examiner commentary
1 mark for identifying an issue with validity and 1 mark for putting this into context of the study however for the final mark the 
candidate needed to explain this issue of validity further, and the consequences of a lack of validity to the outcomes of the study.
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Question 8(a)

Exemplar 1 4 marks

Examiner commentary
Two defining principles/concepts have been identified here and both have been explained so full marks awarded. In order to reach 
the top mark band, the candidate had to include at least two defining principles or concepts as the terms were plural.

Exemplar 2 3 marks

Examiner commentary
This answer contains two defining principles/concepts. The first one is well explained regarding the computer analogy. The second 
one is mentioned but not explained (internal mental processes) so this answer is in the 3-4 band but doesn’t quite get full marks but 
certainly fulfils the criteria of being “clear, accurate and detailed”. 
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Question 8(b)

Exemplar 1 2 marks

Examiner commentary
We focus on the first application only which identifies CBT as the application. There is also some description of the application (“treat 
faulty cognitions”) however this description is brief. Further description needed for full marks, for example the candidate could show 
knowledge of CBT and how this aims individuals suffering with a mental health issue to change faulty/irrational internal thought 
processes in order to change their feelings and therefore behaviour. 

Exemplar 2 2 marks



Exemplar Candidate Work

20

A Level Psychology

© OCR 2019

Examiner commentary
An application of not using leading questions has been identified here with a link to information processing. The rest of the answer 
is justification rather than description, so this didn’t gain any more than 2 marks. To improve this answer, the candidate could have 
described the application in more detail for example linking it into training of the police in terms of their questioning techniques 
when interviewing eyewitnesses.
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Question 8(c)

Exemplar 1 5 marks
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Examiner commentary
This answer contains a strength and a weakness of the cognitive area and a developed weakness of the psychodynamic perspective 
with a relevant example – please note the example is generic to the perspective and not a core study (the question does not ask 
for examples from research and won’t gain credit if included as seen in this answer). The examiners’ report explains that “some 
candidates assumed they needed to include core studies in their response to this question, but this was not a requirement”.

There is a point of comparison within the answer – not just strengths/weaknesses so this gained 5 marks. To get into the top band, 
further comparison is needed and elaboration is needed. A further point of comparison could be that a strength of the cognitive 
area is that it scientific whereas the psychodynamic perspective is not. This could be elaborated on by discussing the use of 
the experimental method to investigate internal mental processes within the cognitive area as opposed to the psychodynamic 
perspective which uses more deductive methods.

Exemplar 2 4 marks
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Examiner commentary
This candidate has included a developed strength of the cognitive area at the start and a developed weakness of the 
psychodynamic perspective part way through. There is no direct comparison point included so cannot get above 4 marks. The mark 
scheme states to get 5-6 marks there is “some attempt to make a comparison point between the two areas as part of the discussion.”

Other references to debates are purely descriptive in this answer such as saying the cognitive area and psychodynamic perspective 
are reductionist – this is not evaluation as required by the question. Therefore this answer gains 4 marks. This candidate could have 
used reductionism as a weakness for example “A weakness of the cognitive area is that it is reductionist as it oversimplifies behaviour 
to internal mental processes”. This could then have been elaborated to further explain why this is a weakness for example, “This is 
a weakness because the explanation of behaviour lacks validity as other reasons for behaviour such as biological functioning have 
been ignored.” To ensure this is a point of comparison. A comparison to the psychodynamic perspective could have been made, 
for example “However, a strength of the psychodynamic perspective is that it is more holistic as many factors are considered when 
explaining behaviour.” To elaborate the candidate could then discuss the consequent “increase in validity as a more complete 
explanation is given for behaviour”. 

The examiners’ report contains an example answer (Exemplar 2) which was awarded the full 8 marks for centres to refer to.
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Question 8(d)

Exemplar 1 3 marks

Examiner commentary
A clear definition of social sensitivity is given at the end of this answer. There is also a brief description of research. For full marks, 
this candidate needed to expand on Freud’s case study. For example, “Little Han’s phobia of horses was explained by Freud as being 
due to the Oedipus complex where Little Hans had a sexual desire for his mother and feared castration by his father, this fear was 
unconsciously projected onto a horse as the horse resembled Little Han’s father”.

Exemplar 2 2 marks
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Examiner commentary
This candidate has given a brief description of social sensitivity and has briefly linked to Hancock towards the end of the answer. 
Note the reference to upsetting those who took part in the study does not relate to social sensitivity but is more related to ethics so 
therefore does not answer the question. The examiners’ report explained that it was commonly seen that there was “some muddling 
with research which is unethical, and this did not gain any marks”.
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Question 8(e)

Exemplar 1 11 marks
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Examiner commentary
Knowledge of the debate is good, both sides of the debate have been considered however could be expanded to reach the higher 
mark band. For example, reductionism could be expanded on to say that often ‘only one factor is considered when explaining 
behaviour’ in addition to expanding by discussing how, when complex behaviour is reduced down to its simpler parts, that this 
part/factor is analysed to establish the relevant contribution that this particular factor makes towards behaviour. Holism could be 
expanded on by giving the definition that ‘the whole is greater than the sum of its parts’ and that in order to understand behaviour, 
researchers should consider how different factors contribute to behaviour, rather than trying to reduce these further.

The examples of research used are relevant and effectively applied to the debate. 

Some evaluation points have been included but further development/more evaluation points would improve this answer towards 
the top mark band. To get in the 12-15 mark band, candidates needed to have a ‘range of points’. One point included in this answer 
is ‘scientific focus’ - this evaluation could be expanded on to discuss how experimental research is reductionist as it isolates an IV in 
order to establish cause and effect. This takes an inductive approach to research which supports the psychology as a science debate. 

A further evaluation point mentioned is practical applications in relation to holism. Again, this could be expanded on by linking to 
the ‘usefulness debate’ for example, ‘holistic research is more useful’ as many factors are considered when explaining behaviour. This 
could be further elaborated to include the evaluation point of validity, as if we have a more complete explanation of behaviour this 
in turn will be a more accurate explanation than one which ignores other influential factors. By including more evaluation terms here 
we are addressing the top mark band of a ‘range of points’.
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The final paragraph of this essay discusses research (Baron-Cohen) which is reductionist as other factors are ignored. Again, including 
an evaluation point here such as validity would help this candidate get into the top mark band. For example, ‘this lacks validity as 
an oversimplified explanation of behaviour has been given so therefore, if other factors have been missed out, the explanation of 
behaviour may be inaccurate.’ 

See mark scheme for other examples of evaluation points related to reductionism.

Exemplar 2 7 marks
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Examiner commentary
This candidate has included knowledge of the reductionism side of the debate. There is also relevant supporting evidence from 
Bandura and Chaney that the candidate applies effectively to reductionism. The candidate then evaluates reductionism giving just 
one advantage that is briefly explained. This answer therefore has a limited discussion with limited understanding of the debate 
and its strengths/weaknesses (this therefore fits in at the top of the mark band 4-7 marks showing limited discussion and limited 
understanding). To improve this response, the candidate should have also considered the holism side of the debate as the question 
asks the candidates to discuss the reductionism and holism debate, they must acknowledge both. They must also have a thorough 
and balanced debate, so only addressing reductionism does not do this. In addressing both sides of the debate, candidates are 
required to use supporting evidence and evaluate. The evaluation in this essay is particularly lacking.
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Question 9(a)

Exemplar 1 5 marks

Examiner commentary
This answer gains 2 marks for the first feature as there is 1 mark for the feature that is identified and 1 mark for it being applied to the 
article. However, the feature is not further described so cannot get full marks.

The second feature is described in more detail so gains 2 marks (1 for identification and 1 for the detail). This is then effectively 
applied to the article for the third mark.

Exemplar 2 3 marks
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Examiner commentary
This question requires candidates to describe two features in their answer. The first feature identified is accurate, the feature is 
explained and this knowledge is then applied to the article. This feature therefore gains 3 marks. The second feature is very similar to 
the first and therefore repetitive so does not gain any credit. This was explained in the examiners’ report that there was a tendency 
for candidates to offer two features which were too similar, so it is worth guiding candidates to identify two distinct features if asked.
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Question 9(b)

Exemplar 1 4 marks

Examiner commentary
This answer has two accurate features of a case study gaining 2 marks. The answer is then applied to the article effectively and in 
detail for a further 2 marks.

Exemplar 2 2 marks

Examiner commentary
This answer has one feature of a case study for 1 mark and is then briefly applied to the article for a further 1 mark. For full marks 
another feature of the case study method is required and a more explicit application of the features of the case study method to 
the article. Please note the reference to Freud is not creditworthy as this question does not ask for supporting evidence from core 
studies.
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Question 9(c)

Exemplar 1 7 marks

Examiner commentary
This answer is excellent in terms of the detail from Baron-Cohen’s study in addition to being accurate, including description of 
procedure and findings. The application (link) to the article is explicit and well explained so the answer gains full marks overall.
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Exemplar 2 4 marks

Examiner commentary
This answer gained 3 of the 5 marks available for the description of the study. The candidate briefly mentions the sample, the eyes 
task and although the numerical finding is incorrect, the interpretation is correct.

The mark scheme states that for 3-4 marks, the answer will include an accurate description which identifies most of the key features 
of Baron-Cohen’s study into autism. To improve on their description of the study, the candidate could have included further details 
of the procedure such as the eyes task consisted of 25 sets of eyes where participants were asked to choose between a correct and a 
foil word in order to explain the emotion shown. The candidate could have considered the other tests used such as Happe’s strange 
stories, and the control tasks completed by those with autism (gender recognition and basic emotion recognition). A clearer finding 
would also be more ‘detailed’ for the 5 marks band for example, those with autism scored lower on the eyes task in comparison to 
those with Tourette’s and the normal group. 

The link made to the article is vague so worth only 1 of the 2 marks available. A more appropriate link would be the reference to the 
article where it says ‘find it difficult to socialise’ and then to link this to Baron-Cohen’s study by suggesting that the reason for this 
could be because those with autism lack a theory of mind.
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Question 9(d)

Exemplar 1 7 marks
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Examiner commentary
This candidate alludes to education, positive reinforcement and social learning theory showing effective application of psychological 
knowledge. The suggestions are well detailed and demonstrate a high standard of knowledge and understanding. This answer 
could gain the extra mark for full marks by making the application to psychological knowledge more explicit, such as reference 
to the ‘social learning theory’ for the suggestion regarding ‘parents and teachers demonstrating positive behaviours’ and ‘operant 
conditioning’ for the suggestion regarding ‘positive reinforcement’.

Exemplar 2 5 marks

Examiner commentary
This answer shows a good standard of knowledge. Two suggestions have been made, the first being more detailed than the second. 
This fits the band for the 5-6 marks as ‘some details’ have been included. There is also some effective application of psychological 
knowledge, but this could be expanded so was put at the lower end of the mark band. To improve this answer, the candidate could 
have made their answer more explicit to their psychological knowledge when applying their suggestion, for example by referencing 
the social learning theory/behaviourist principles when suggesting that ‘children can learn to socialise with each other’. This could 
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be linked to the social learning theory by suggesting some form of observation of a role model that the children could therefore 
imitate. By explicitly relating the answer to the social learning theory this would count as ‘very effective application of psychological 
knowledge’ as required for the 7-8 mark band.

Further to this, the answer could be improved by giving more detail about how the suggested ways could be used to improve the 
lives of people with autism such as giving more information about the online course suggested in paragraph two. For example, 
the course could provide parents with research such as Baron-Cohen’s in order to educate them on the difficulties that people with 
autism face. The parents could then take a multiple-choice quiz to ensure they have understand the information given to them. The 
course could then give suggested strategies in order to help those with autism such as pointing boards to help in learning how to 
interpret other emotions. 
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Question 9(e)

Exemplar 1 9 marks
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Examiner commentary
This answer demonstrates good evaluation that is relevant to the demands of the question as a range of issues/debates have been 
included. The candidate has a clear understanding of the points raised and has discussed them in context of the suggestions they 
have made in 9d. More than one suggestion has been evaluated. For full marks the final evaluation point where the candidate is 
discussing individual differences, could be linked to a psychological issue/debate such as validity. For example, ‘so therefore this 
suggestion is not valid for all individuals who have autism as the strategy may not work for each individual in the same way.”

Exemplar 2 4 marks
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Examiner commentary
The evaluation here mainly focuses around financial and practical issues. To score highly, candidates need to consider bigger 
evaluation issues they have learnt about during their time studying psychology surrounding the issues and debates (relating to 
nature/nurture; free will/determinism; reductionism/holism and individual/situational explanations) as mentioned in the question 
and highlighted in the examiners’ report. The evaluation here is therefore limited and not quite relevant to the demands of the 
question due to not mentioning issues/debates. It therefore falls in the 3-5 mark band. 4 marks were given as the candidate 
demonstrated some understanding of the points raised and attempted to discuss them in context of the suggestions made in 9d.
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