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Introduction
These exemplar answers have been chosen from the 
summer 2019 examination series. 

OCR is open to a wide variety of approaches and all 
answers are considered on their merits. These exemplars, 
therefore, should not be seen as the only way to answer 
questions but they do illustrate how the mark scheme has 
been applied. 

Please always refer to the specification http://www.ocr.
org.uk/Images/171732-specification-accredited-a-level-
gce-psychology-h567.pdf for full details of the assessment 
for this qualification. These exemplar answers should 
also be read in conjunction with the sample assessment 
materials and the June 2019 Examiners’ report or Report 
to Centres available from Interchange https://interchange.
ocr.org.uk/.

The question paper, mark scheme and any resource 
booklet(s) will be available on the OCR website from 
summer 2020. Until then, they are available on OCR 
Interchange (school exams officers will have a login for 
this and are able to set up teachers with specific logins – 
see the following link for further information http://www. 
ocr.org.uk/administration/support-and-tools/interchange/ 
managing-user-accounts/). 

It is important to note that approaches to question 
setting and marking will remain consistent. At the same 
time OCR reviews all its qualifications annually and may 
make small adjustments to improve the performance of 
its assessments. We will let you know of any substantive 
changes.

http://www.ocr.org.uk/Images/171732-specification-accredited-a-level-gce-psychology-h567.pdf
http://www.ocr.org.uk/Images/171732-specification-accredited-a-level-gce-psychology-h567.pdf
http://www.ocr.org.uk/Images/171732-specification-accredited-a-level-gce-psychology-h567.pdf
https://interchange.ocr.org.uk/
https://interchange.ocr.org.uk/
http://www.ocr.org.uk/administration/support-and-tools/interchange/managing-user-accounts/
http://www.ocr.org.uk/administration/support-and-tools/interchange/managing-user-accounts/
http://www.ocr.org.uk/administration/support-and-tools/interchange/managing-user-accounts/
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Question 1

Exemplar 1 3 marks

Examiner commentary
As stated in the mark scheme for candidates to get 3 marks they needed to give an accurate and detailed outline of one way 
of categorising mental disorders. In this answer, the candidate has all three criteria, identifies ICD, then elaborates by saying 
professionals identify disorders by using the symptoms. 

Exemplar 2 2 marks

Examiner commentary
This identifies the DSM and talks about it containing symptoms, but there is nothing else which goes beyond the wording of the 
question (categorising mental disorders). As highlighted in the examiners’ report the better responses structured their answers with 
– a classification system (DSM/ICD), a sentence of what that is, and some extension, such as an example or reference to a section of 
the manual.
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Question 2

Exemplar 1 4 marks

Examiner commentary
As stated in the examiners’ report relatively few candidates responded to the NHS context of this question, merely mentioning the 
NHS website is not enough. The answer could have been improved by including language that could be used in a website, such 
as the writing in the second person “you” rather than “they” for example. The candidate has successfully identified the disorder, has 
elaborated on the disorder and has identified and elaborated on some of the symptoms. This response shows reasonable application 
of knowledge and understanding and reasonable relevant knowledge.
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Examiner commentary
This answer shows limited application of knowledge. As stated in the examiners’ report candidates were not reading the questions 
carefully and applying their knowledge in order to answer the question asked. The candidate has the disorder identified and 
elaborated in terms of how it can make a person feel. However, the rest of the answer does not gain credit (there were no marks for 
explanation of treatments) as the focus of the question was on characteristics (symptoms).

Exemplar 2 2 marks
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Question 3

Exemplar 1 5 marks
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Exemplar 2 2 marks

Examiner commentary
This answer covers the simple overview of the Gottesman study but lacks any kind of detail of results. So gets 1 mark for the very 
limited details of the correct study, and 1 mark for looking at the characteristics being passed on. 

Examiner commentary
This answer meets all the criteria of a full mark answer. There are 2 marks available for the description (A01 marks) of Gottesman 
study (no marks for twin study). The key part of the study is to compare the incidence of schizophreniaand/Bipolar with parents who 
have (either two and/or one parent) with diagnosis to the normal or clean group. Just saying “two parents admitted with diagnosis 
of Schizophrenia” leads to 27.3% incidence of child being admitted with same diagnosis tells us nothing if we don’t know that it is 
lower incidence with one and even lower with no parent admitted. 
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Question 4

Exemplar 1 5 marks
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Examiner commentary
This question demanded the candidate to consider the usefulness of Szasz, but as explained in the examiners’ report candidates 
had to assess the usefulness of Szasz research, which many found difficult to do. Here the candidate identifies how they are using 
the term usefulness, practical application being useful and causing stigma being not useful. Then we have the evidence for each 
point, useful for increasing our understanding, with some elaboration and linking the two. The second point about research labelling 
people with a diagnosis, does not make it explicit as to whether this makes the research useful or not, because the candidate just 
says we are “causing more harm than good”, so the answer does not go far enough to gain the final mark.

Exemplar 2 3 marks

Examiner commentary
This answer is typical of the responses that were seen this year, with many candidates gaining 3 or 4 marks. This answer about 
criticising DSM is not creditworthy, but there is creditworthy material in the idea that it criticises the categorisation, (if they want 
an example then using the Szasz one of ADHD is better than using the common but not linked to Szasz one of homosexuality) but 
the point Szasz was making was actually about state coercion and the usefulness of bringing this to the public’s attention is not 
considered. The second point about lacking usefulness due to stigma is also creditworthy but again with very little elaboration to 
gain the assessment and Szasz marks.
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Question 5

Exemplar 1 8 marks
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Examiner commentary
This answer demonstrates how to gain full marks, by making a comparison point, elaborating on it and then giving evidence 
from both explanations. The number of marks allocated to the question shows that we expect 2 comparison points for full marks. 
This candidate has not made the mistake of comparing treatments or just juxtaposing the explanations, and has used the correct 
comparison perspective (many did cognitive or said Neuro-cognitive but then went on to compare cognitive).

Their point about nurture, is elaborated to talk about environments influencing behaviour and then uses the evidence from Little 
Albert (better than Bandura or Pavlov which isn’t demonstrating phobia acquisition) and Little Hans. Then the second point is control 
used in research methods with clear evidence from Little Albert using an appropriate part of the study, not just regurgitating the 
study again. 

Exemplar 2 3 marks
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Examiner commentary
This answer has evidence from behaviourist and psychodynamic and the comparison point of nurture, but the only elaboration 
of nurture is social interactions, which is not really clearly elaborating nurture. The second point about holistic is muddled and no 
evidence to show they know what they are talking about so no credit.
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Question 6

Exemplar 1 6 marks
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Examiner commentary
This answer typifies how candidates addressed this question using BPS guidelines (either old or new) to structure their answers 
and this served them well. Identifying a correct biological treatment, plus an ethical issue being elaborated and with example(s) 
elaborated was a good structure to use, and the plurality of the question indicates we need at least two ethical issues for full marks. 
We have the treatment identified ie drug therapy. The consideration of ease of access, and the evaluation of the NHS system which 
provides it are not really ethical considerations. The answer could have been improved by the explicit ethical issue of firstly harm 
(including worse side effects) with examples and secondly mentioning the ethical issue of consent. This could have included a 
discussion how it can be questionable that someone with a disorder can give informed consent.

Exemplar 2 6 marks
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Examiner commentary
This response has two ethical issues discussed, with one issue more fully developed than the other. The first one is a good 4/4 mark 
answer about harm, with some discussion and applied well to ECT. However the second point on consent has less elaboration and 
discussion.

Exemplar 3 3 marks
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Examiner commentary
This answer shows how effectiveness often gets muddled with ethical considerations. The description of the treatment is not 
creditworthy but a treatment is identified The issue of harm is in the answer in terms of psychological dependency of drugs and 
causing pain in the case of ECT. 

The leading point of the answer must be the ethical consideration so making one point ie harm/protection/consent can only 
gain elaboration marks if more than one treatment is applied to it, it won’t count as a second ethical consideration with a second 
treatment. In this answer there is the issue of harm (not actually mentioned but implied) and evidence from two treatments of 
psychological and physiological harm. 
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Question 7 (a)

Exemplar 1 8 marks
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Examiner commentary
This question is marked out of 10 with 5 AO1 (knowledge and understanding marks) and 5 AO2 (application) marks. As stated in the 
examiners’ report “Candidates should be advised although there are A01 marks available (5 marks), this should not overshadow the 
requirement to apply their answer to the question posed (as there are 5 marks available for A02 – Application)”. In this answer there 
is a very detailed description of the study (5/5) and the application is informing the parents about the importance of their behaviour 
in the different attachment types. There was a lot of ethnocentric judgement in these answers about how secure attachments were 
the ideal way to go, but this would only be the case in USA which was not really acknowledged. The use of these in terms of leaving 
children with babysitters they know, using this in settling into school or nursery could have extended their application to top level.

Exemplar 2 6 marks
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Examiner commentary
The AO1 marks outlining the study is enough and appropriate enough to gain the 5 marks. The application is very weak and not 
really appropriate, accurate or justified by the study. There is one point about using the study to help parents but is weak and so 
gets 1/5 of the AO2 application marks. This demonstrates reasonable level of knowledge and understanding for Level 3 on the mark 
scheme, but the application is less than reasonable so it gets the lowest mark of that level.

Exemplar 3 3 marks

Examiner commentary
This answer has some limited creditworthy material. There is very little detail of the study for the AO1 marks, we are told about 
8 strange situations and the child tested with mother and stranger. There is some application by helping parents find ways to 
developing attachments. It fits the criteria in the mark scheme for a Level 2 answer as it It is limited, lacking detail but there is some 
evidence of addressing the question. 
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Question 7 (b)

Exemplar 1 11 marks
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Examiner commentary
This answer question required candidates to address sample bias, by identifying the evaluation points associated with sample bias, 
rather than simply describing it with examples. The examples should come from identifiable research and then further commentary/
analysis. Done consistently over two or three point would be able to gain top level marks. This answer addresses culture bias within 
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Exemplar 2 9 marks

a sample, and links it to Ainsworth and Bell. In this case, this cannot be generalised to other cultures, but they have already used this 
as elaboration of their sample bias point so it doesn’t add anything to their answer. The second point of bias towards certain type 
of criminals is made about Bowlby, with some appropriate evidence but again the comment of “this lowers the validity of the study 
and makes it less applicable” is too vague and generic to be credited as additional analysis. The third point about gender bias is 
sound, with this time limited evidence and no real commentary but does not fully elaborate on this point. For a Level 3 response the 
mark scheme says we need good knowledge and understanding, well organised, related to contest of question, and all of these are 
me in this response. However, for the top band (Level 4) there should be highly skilled arguments and a competent, balanced well 
developed argument which this answer doesn’t show. If the three points had all been well developed, the third one being weaker, 
the skills being shown consistently could have allowed the candidate to access the very bottom of the top level. But this didn’t show 
that consistency so is capped at 11.

Examiner commentary (continued)
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Examiner commentary
This answer shows how weaker use of evidence or points made will lead to lower mark but still in Level 3. This answer has two 
evaluation points, with some evidence. However there is much that is erroneous and irrelevant. The first point about gender 
bias is fine, but the link to reductionism is not really appropriate here. Then it talks about historical validity, and that leading to a 
representative study for contemporary society, which doesn’t follow. They are attempting to make evaluation points about sample 
bias, but not choosing appropriate issues, or using them effectively. The second point about generalisability of one participant 
with 21 (wrong) participants, is a valid point but doesn’t go beyond the descriptive, and Ainsworth and Bell’s study can’t really be 
generalised to a wider population as it was so restricted, so they could have made a good comparison point, or elaborated on the 
difficulties of getting truly representative sample.
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Question 7 (c)

Exemplar 1 6 marks
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Examiner commentary
This question required candidates to make suggestions and advice that a psychologist might give to the nursery to make an 
attachment friendly nursery. This response has suggestions which are appropriate to the question: home visits and days when 
parents can join their children. However, there is little detail or rationale in these two suggestions. The answer could have been 
improved by more fully developing the suggestions what would they do at the home visits other than become familiar with the 
child. If they observe parents building a rapport with staff what is the psychology that says the child would be more willing to from 
safe attachments? What would the parents do at their days in the nursery, when would these take place (hint: when the child starts 
nursery). How long would these last for? How often would they take place? All of this detail is what would get credit, so while we 
know what should happen we don’t know enough about these two visits to be able to replicate them. Candidates need to give 
more detail, although they don’t need more suggestions, one suggestion done well can gain full marks, and there is a breadth depth 
trade off so these two suggestions wouldn’t have to be as detailed as one suggestion, but do need some details. As explained in 
the Examiners’ report too often suggestions lacked the support of evidence-based rationale, with candidates providing reasonable 
strategies but sometimes failing to apply them to psychology. This example just gets into Level 3, as a reasonable response in the 
mark scheme.

Exemplar 2 5 marks
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Examiner commentary
This response is typical of a Level 2 response as the mark scheme says for this level a limited application of knowledge and 
understanding, relating to general topic area. In this answer the suggestion is to have a member of staff present at all times. Also 
the mother can talk to the staff, witnessed by the child. These suggestions will develop a higher level of attachment (although 
what attachment is, is not explained. The justification of Ainsworth and Bell’s strange situation is not appropriate here as the 
stranger talking to the parent didn’t really reduce the child’s anxiety. Suggestions such as taking a gentle approach and familiarising 
themselves with each child, increasing social interaction to deter the likelihood of over attachment is not really creditworthy 
because it is too vague muddled and is not related to the question.
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Question 8 (a)

Exemplar 1 9 marks
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Examiner commentary
This question has equal AO1 and AO2 marks – 5 of each – 5 to be allocated for detail of the study and 5 for how this explains the 
effect of prison on prisoners. As mentioned in the examiners’ report better candidates selected the elements from the study and 
explained concepts like pathological prisoner syndrome. The effect on the prisoners could be within the description of the study, 
which then gives 5 marks for the details of set up and 5 marks for explaining the results. Here in this response the study detail 
consists of sample, aim, uniforms, prison set up, instructions and guards’ behaviour. This is detailed description The findings relating 
to depression, feeling dehumanised and angry, trying to rebel, and these are then related to the real prisons. However, this was 
repetitious and could have been elaborated more, e.g. what does the candidate mean by dehumanised? How do we know the 
prisoners were depressed? What did Haney et al call the “trying to rebel then becoming submissive” behaviour? This is a good answer 
at Level 4, good, accurate appropriate selection of material, but the application falls down on the explicit criteria of Level 4.

Exemplar 2 7 marks



Exemplar Candidate Work

32

A Level Psychology

© OCR 2019

Examiner commentary
This answer shows reasonable and relevant knowledge and understanding of the study (the roles a number of participants, The 
instructions and guards’ behaviours In terms of how this can affect prisoners the candidate talks about prisoners becoming ill or 
obedient, pathological prisoner syndrome, learned helplessness. However, the actual mark is out of 10 (by using the generic mark 
scheme from Appendix One in the Mark scheme) not 5+5 marks so the criteria for Level 3 is the final arbiter of the mark to be given. 
Reasonable relevant knowledge and understanding. Generally accurate, lacking some detail with reasonable application focused on 
the question. This answer sits firmly in the middle of that level. The candidate would be expected to give more detail on the study 
and more explanation of the effects to move up a level.
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Question 8 (b)

Exemplar 1 12 marks
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Examiner commentary
This answer addresses the topic of ethnocentrism although it is a little unbalanced, so doesn’t get full marks however a strength 
of this answer is that it focused on the question, and was one of the best we saw. The mark scheme criteria for Level 4 (top level) 
says balanced argument so we would expect that for the top of the band. However it can be challenging for students to consider 
a balanced argument for ethnocentrism. This answer however does go beyond the participants being from one culture therefore 
ethnocentric which formed the basis of many answers. However, this answer also considers that the researcher has used the western 
concept of prison, with cells, guards, prisoners etc.  Also if a researcher is going to use data, then taking it from one country’s 
statistics will inevitably be biased if we assume this reflects other countries/cultures. The third point about social class is not really 
ethnicity, but their argument, that maybe carrying out research on one culture and its prison setup, participants etc isn’t an issue 
as the concept of prison (reducing the freedom of a criminal) is universal so it doesn’t matter how it is done it, shows some good 
analysis of ethnocentric research. The other factor which kept this at the bottom of Level 4 is that the comments made tend to be 
the same, ie the usefulness is reduced, and this is a real problem for something like ethnocentrism as it comes down to the same fact 
that you can’t generalise such research that has an ethnocentric bias and this reduces its usefulness but students need to consider 
other analytical comments such as valid comparisons, issues and debates from the spec, and, as they do in this case, defending the 
indefensible. 

Exemplar 2 12 marks
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Examiner commentary
Another very good answer which tries to balance the argument, but saying that if you research prisons in countries, like the UK, 
which Dooley did, then you will find a range of ethnicities and therefore the research becomes less ethnocentric (another good 
point which goes way beyond the basic, ‘use participants who come from one culture/country is ethnocentric and can’t be 
generalised’ which made up the bulk of answer the only difference in answers being how many examples they gave of this). In this 
answer there is also evidence of analytical skills in the counter argument about the economic status of countries having an effect so 
there is limited generalisability. The skills being shown in that part of the answer is enough to gain top level marks, we don’t expect 
consistency throughout the whole answer to gain top level, showing the skill once, within a well written answer across the board, 
will gain credit for the skill being shown, if it had been demonstrated in another section then we could well have been giving top of 
Level 4 marks. 
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Question 8 (c)

Exemplar 1 9 marks

Examiner commentary
The suggestions in this answer are good with some detail, the community based employment scheme is supported by 
psychological evidence, is practical, and explained. Many candidates also gave examples of employers they might contact who will 
take ex-convicts which is a nice level of detail, missing from this answer which would have taken it up to full marks. CALM again, is 
less detailed than some we saw, which talked about the stages of the programme. There is, again, evidence to support. All in all, two 
suggestions (when one can be enough to gain full marks) with some detail and good justification is enough to gain top level marks. 
With more fine detail within one of these suggestions this would have obtained full marks.
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Exemplar 2 8 marks



Exemplar Candidate Work

39

A Level Psychology

© OCR 2019

Examiner commentary
This answer has three suggestions, and while there is always a breadth/depth trade off there had to be enough detail in the three 
suggestions to avoid it becoming list like. So an employment based scheme Lola can design is not detailed enough, well justified 
with reference to research. The second suggestion of restorative justice is limited to “offenders and victims are brought together…..
etc” again less detailed than it could be, without having to write lots more. Finally the plastic surgery suggestion is very limited “eg 
remove scars” so anyone of these with more detail would have taken this into the top level. The evaluation is not creditworthy and so 
adds nothing to this answer.
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Question 9 (a)

Exemplar 1 9 marks
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Examiner commentary
This answer addresses both parts of the question, with some detail about the study and some application to nurses in hospitals. The 
detail of the study in answers to these questions often lacked detail about the design of the CVS, highlighting colour, graphs etc but 
as this is the key part of the study which is relevant then more detail on this, and maybe less on other aspects of the study would be 
more appropriate. This answer is better in that this does talk about trends, and also highlights the other relevant part of the study 
which is the findings. Again this could have been a little more detailed, in terms of specifics of conditions, which would in turn have 
added a little more to the application. But we thought this enough for 5 marks for the study detail. The application is done well, 
highlighting reducing cognitive load, and making fewer errors, but this is limited, we gave this a 9 as just enough for top level, but 
lacking detail in application to gain full marks.

Exemplar 2 7 marks
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Examiner commentary
This answer highlights the standard level of detail we would expect as reasonable. There is some detail about the study but less 
about the CVS (different colours) and something about the findings (analysed the data quicker) so this is not worth 5 marks for the 
study. The application highlights speed but not accuracy or reduced cognitive overload, so 4 marks for the study and 3 marks for the 
application gives 7 marks, but as this is a holistic level question ( using Generic mark scheme in Appendix 1), the criteria for 7 is the 
key to checking that this mark meets the demands of this question. It is a reasonable knowledge and understanding of the study 
and a reasonable (just) application of this to the question. The level of the application is keeping this down to the middle of this 
level.

Exemplar 3 5 marks



Exemplar Candidate Work

43

A Level Psychology

© OCR 2019

Examiner commentary
This answer shows a limited answer, still gaining 50% of the available marks. This has some detail, not always clearly expresses “colour 
co-ordinated”, but some understanding of the findings. The application is very limited but does “highlight efficient and effective” 
which we can interpret as quicker and accurate (working for the candidate) this is enough to get into Level 2, and is better than the 
bottom of the band where we would expect less focus on the question.
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Question 9 (b)

Exemplar 1 9 marks
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Examiner commentary
As the examiners’ report noted reliability is always a challenge, with much confusion with validity. This answer considers the 
standardisation of research as contributing to reliability with some evidence from Drews and Doig. The point about participant 
variables is weaker as some participant variables were controlled, and the point about prison is not ergonomics (a common error in 
this question was not focusing on research into non-ergonomic research).
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Exemplar 2 8 marks
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Examiner commentary
This answer highlights how mostly descriptive answers will not gain higher marks, the AO3 marks for this answer is worth 13 out of 
the 15 marks, so 2 marks for knowledge and understanding of reliability and then 13 on evaluating research. So with little evaluation 
it is going to limited answers in Level 2. However a hint of evaluation can help tip an answer into Level 3. This answer describes 
reliability as replicability due to lab experiments, but then talks about accuracy (validity) not reliability. The second point about 
extraneous variables is just about evaluative, considering individual differences of nurses, but then the final point is really about 
validity again. So this, despite much of it being descriptive and tending towards validity does show some basic evaluative skill and 
gets 8 marks. It is worth candidates knowing what can affect reliability in terms of controls, materials, individual testing, standardised 
instructions, for use in any of the three exams.
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Question 9 (c)

Exemplar 1 10 marks
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Examiner commentary
This answer addresses the question to a level that within the exam conditions we can consider good, and enough for full marks. We 
have the idea of colours to reduce cognitive load, with some justification from research. So one suggestion of colour coding is used 
in two or three ways, with some justification based on psychological evidence. And this is enough for 10 marks.

Exemplar 2 6 marks
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Examiner commentary
This answer is limited in the extent to which it is detailed and somewhat relevant. The idea of treadmills is not detailed, or particularly 
practical, but shows some application. The second suggestion of large rooms is not detailed, with some justification but there is an 
assumption about comfortable and attention that is questionable. Red walls for floor again very limited, with no real reference to 
the scenario. Curvilinear furniture is more favourable, is vague and again the assumption that attention is linked to well-being. There 
are some suggestions, but lacking detail, vague justification and unsubstantiated assumptions so is limited but enough suggestions 
which could have been used effectively to get this to bottom of Level 3 (just).
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Question 10 (a)

Exemplar 1 9 marks

Examiner commentary
The level of detail, of the assessment of mental health, is succinct but accurate. The application of explaining the benefits is less well 
done, but as the description of the study is so detailed the findings can be used to answer the application part of the question so we 
could give this 9/10 for detailed study (5) plus findings/ application (4). 
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Exemplar 2 5 marks
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Examiner commentary
This answer is less than we would expect from the average candidate, so is held in Level 2 as being limited. There are errors and 
misconceptions (which are to be ignored) as the confusion between Parkinson’s disease and Alzheimer’s, what is left is limited 
accurate details of the study, and some interpretation beyond the results. There little and limited application here with the idea of 
social interaction benefiting elderly.
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Question 10 (b)

Exemplar 1 12 marks



Exemplar Candidate Work

55

A Level Psychology

© OCR 2019



Exemplar Candidate Work

56

A Level Psychology

© OCR 2019

Examiner commentary
This answer addresses the question well, showing a higher level of analytical skill, required by the AO3 marks for this question 
which are 13 of the 15 total. There are a range of points made which are related to social sensitivity. It is worth bearing in mind 
that socially sensitive research is what happens to participants outside/after the research NOT during it, or the impact on people/
groups in society. The impact could be positive; a common misunderstanding was that to be considered socially sensitive, research 
has to have a negative effect on people. This answer considers people unable to exercise may be harmed, people given a number 
to quantify their mood may feel constrained/labelled by this number, leading to further mental health issues and socially sensitive 
research can have an impact but actually be inaccurate, so causing problems for people which are not actually true. All of these 
are backed by psychological evidence, and the balance of argument is enough to tip this into the top Level 3. More analytical 
argument/commentary would be needed to get to the top marks. 

Exemplar 2 5 marks
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Examiner commentary
This answer typifies many of the answers which gained very little credit for a number of reasons. It drifts into ethical issues, which 
are not creditworthy. Social sensitivity can be considered an ethical issue, but ethical issues are not necessarily socially sensitive. 
It is more a basic evaluation of research as having applications such as exercise for those with mental health issues are not linked 
effectively to socially sensitivity. For Level 2, the criteria on the mark scheme are; limited number to points of analysis, argument and 
organisation is limited, some relation to the question, demonstrates some understanding. And this answer is towards the bottom of 
the level as it is just about better than basic, flawed, with no examples which is Level 1. 
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Question 10 (c)

Exemplar 1 9 marks

Examiner commentary
This answer shows that a well written, succinct answer can gain top level marks, without writing pages. It suggests a dance club for 
Andy, and there is detail of when, how long for, and what is in the session. Then there is justification of the suggestion with research 
evidence So one well detailed suggestion an access top level marks. To gain full marks more links to the workers would have made 
this a better answer, it is very much a regurgitation of Lewis’s research and could have been applied a little more to the actual 
scenario. 
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Exemplar 2 5 marks
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Examiner commentary
This candidate has written much more in terms of quantity but has achieved many fewer marks than they might expect for the 
amount they have written. One problem is that the answer is not addressing the question, and is focused on Andy not his workers. 
Then the suggestions are much less detailed, with more description of the study than is necessary and non-creditworthy evaluation. 
The suggestions of tango dance class, bench presses and green exercise are all perfectly creditworthy but lack detail required for this 
type of question.
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