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Introduction

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the
examinations. They provide useful guidance for future candidates. The reports will include a general
commentary on candidates’ performance, identify technical aspects examined in the questions and
highlight good performance and where performance could be improved. The reports will also explain
aspects which caused difficulty and why the difficulties arose, whether through a lack of knowledge, poor
examination technique, or any other identifiable and explainable reason.

Where overall performance on a question/question part was considered good, with no particular areas to
highlight, these questions have not been included in the report. A full copy of the question paper can be
downloaded from OCR.

You can now find the results awarded in 2018/19 for your Cambridge Technical subject area

As a centre approved to offer our Cambridge Technicals qualifications, we wanted to let you know we
have now published the results awarded for 2018/19 Level 2 and 3 Cambridge Technicals (2016 suite).
This information is helpful in allowing you to compare your centre achievements alongside national
outcomes.

To browse to the document, log in to Interchange, click on ‘Resources and materials>Past papers and
mark schemes’ in the left-hand menu and select ‘Cambridge Technicals (2016) Results Awarded
2018/2019’ from the drop down list.

ExamBuilder

Remember to keep your eye on ExamBuilder as we continue to update the bank of questions post exam
series in line with our past paper policy. Therefore, you can be assured that new assessment material
will continually be fed into ExamBuilder on an annual basis.

Online post series external feedback

Keep an eye out for feedback for our post series feedback on Exams for Cambridge Technicals
Webinars available in the autumn term.

K} © OCR 2020
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Paper Unit 25 series overview

It was apparent that candidates had been prepared effectively by the centres. There were more concise
answers seen with respect to the level response questions and the use of additional booklets was
reduced. Many candidates did use the last two pages of the question paper and signposted that they had
done so. The depth of knowledge seen through candidates’ own secondary research was impressive
and the research that they had carried out was extremely insightful regarding their chosen source
material. All sources provided in the pre-release material were tackled and centres are to be
congratulated by the undoubted support and guidance they provided for their candidates.
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Question 1 (a)

1 Before beginning their studies, researchers select a specific area of health, social care or
childcare for their focus.

(a) Complete the table by matching the most appropriate area of research to the specific
study.

Use terms from the list.

You can use each term once, more than once, or not at all.

Health policy Social care policy Child development
Early years and childcare policy Practices in healthcare
Specific study Area of research

Restricting promotions on sale of food and
drink that are unhealthy.

Provision of age-appropriate activities and
toys.

Child protection and e-safety.

[3]

The vast majority of candidates were able to correctly match the area of research to the specific studies
presented.

Question 1 (b)

(b) A government researcher is studying the use of youth centres by young people. One of
the purposes of this study is to inform government policy.

Outline two other possible purposes for this study.

This was a well answered question and many scored full marks. Candidates were able to demonstrate
their knowledge on the purposes of this study. The most common responses were to improve outcomes,
to improve practice and to increase knowledge and understanding. Some candidates did not read the
focus of the question and gave questions that could be asked rather than the purpose.
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Question 1 (c) (i)

(c) As part of the study, the researcher needs to find out about why a group of 30 young
people, aged between 13 and 19 years old, is using the local youth centre.

(i) Identify a primary research method that would be suitable for this research.

This was a well answered question and the main answers provided were questionnaires and interviews.
We saw very few incorrect answers; when we did candidates provided a primary research method but
provided a method that would be unsuitable for this particular research, for example observation.

Question 1 (c) (ii)
(i) Give one advantage of using this method for this research.

Candidates were able to provide an advantage with ease; they were very conversant with specific
advantages linked to their chosen primary research method.

For interviews many cited that those being interviewed would be able to expand on their answers.

For questionnaires many stated that they would provide both qualitative and quantitative data.
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Question 1 (d)

(d)* The researcher consults literature reviews to find out about secondary research relevant
to the study. Literature reviews use journals and books as key sources of information.

Evaluate the use of literature reviews as a method for conducting secondary research.

Evaluation points could have been made linked to literature reviews, journals, books or all three. We saw
a wide variety of responses. Some candidates were very knowledgeable on literature reviews and were
able to provide a balanced evaluation. The main positive points made were that sources were
referenced, provided an insight into an individual’s own research, were able to provide data and they
were easily accessible. The main negative points made were that there could be bias, sources being
outdated and time consuming. It was pleasing to see that the majority of candidates understood the
requirements of the command word ‘evaluate’. We did see a lack of understanding of what a literature
review is by a small minority of candidates.

Question 1 (e)

(e) The researcher collects data using an approach that uses both quantitative and
qualitative methods.

Identify the name given to this approach of collecting data.

Disappointingly the term mixed methodology (mixed methods) was not widely known. The main error
seen was in candidates identifying a primary research method, a secondary source and some even
identified a sampling method
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Question 1 (f)

(f)* Discuss the ethical issues that the researcher needs to consider when conducting this
study about the use of youth centres by young people.

This was a well answered question and candidates were able to demonstrate their considerable
knowledge of ethical issues. Candidates lost marks when they identified several ethical issues without
providing any discussion. Equally marks were also lost when answers were disjointed and there was no
logic in how they presented the ethical issues; seemingly candidates wanted to insert the issues without
considering a logical sequence.

Question 2 (a)

2 This question relates to the pre-release material and your secondary research.

(a)* Explain the choices you made when selecting which secondary research sources to use.

The main error seen within this question was in candidates explaining why they chose the pre-release
source that they did; they developed answers which gave advantages and disadvantages of the three
sources, finally concluding with their final decision. They had misread the question. Another error was in
describing how they accessed secondary sources rather than why they had chosen them.

Those that had interpreted the question correctly gave some very detailed explanations as to why they
had selected their chosen secondary sources. Answers centred on: how they trusted specific sources
fully explaining that they were academic and that they were peer reviewed; the relevance they had to
their chosen pre-release and the appropriateness of the secondary sources in the accessibility of
language used.

8 © OCR 2020



Level 3 Cambridge Technical in Health and Social Care - Unit 25 - January 2020 Examiners’ report

Question 2 (b)

(b)* Analyse how you used your secondary research with regards to:

» developing a focus/theme for your study
» writing good research questions
* making accurate notes.

To gain significant marks candidates needed to address all three aspects provided in the question. The
main error seen was that candidates did not do this.

Developing a focus/theme: Many were able to specify that this was of a particular interest to them and
they linked this to a chosen career. However some candidates went off on a tangent and decided to
present facts and statistics that their secondary research had provided.

Writing good research questions: If they addressed this aspect, candidates did so by presenting some
of their research questions. Very few looked at what constituted a good research question, namely
providing qualitative/quantitative data or making the language accessible.

Making accurate notes: This particular aspect was answered comprehensively and we saw a clear
understanding of this process. The most common responses were making notes in their own words,
avoiding plagiarism, identifying key terms and identifying patterns and trends.

AfL If three aspects are specified in a question then please direct candidates to
develop three paragraphs, addressing an aspect in each.
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Question 2 (c)

(c) When presenting your secondary research as formal writing it is important to build an
argument.

State two other important features of formal writing when presenting your research.

Generally this was well answered with the most common answers being, providing a conclusion,
including an introduction, not showing bias, including references and ensuring they have clear
expression/clarity.

Question 2 (d)

(d)* Present the conclusions you have drawn from your secondary research. [10]

This question allowed candidates to showcase their conclusions drawn from their secondary research.
The majority presented conclusions directly from their sources and in the vast majority of cases their
answers were provided with clarity. A few candidates presented conclusions linked to their own personal
evaluation of the secondary sources; these answers were extremely well formulated and showed
considerable depth and understanding. Centres had directed their candidates to some varied and very
differing sources; it was clear that candidates had embraced their research and had gained considerable
knowledge from the sources they had accessed.

Question 2 (e) (i)

(e) (i) Identify two possible strengths of the secondary research sources you used.

This was a high scoring question with the most common responses being up to date, large sample size,
sources being peer reviewed and valid.
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Question 2 (e) (ii)
(ii) ldentify two possible limitations of the secondary research sources you used.

This was also a high scoring question with the most common responses being possible bias, out dated,
not being able to verify the author and not being representative.

Question 2 (f)

(f)* Discuss the possible implications of your findings for individuals, groups and practitioners/
professionals.

The word ‘implication’ is difficult for some candidates even though this has been on many previous
papers. However some candidates were able to link this effectively to their findings and gave
considerable implications for individuals and groups; it was clear that some centres had looked at this
and some candidates were confident in their responses with the majority of these being linked to
empowerment, stigma and lifestyle.

Answers linked to practitioners/professionals centred around funding, training, resources and approach
adopted, e.g. preventative.
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Supporting you

For further details of this qualification please visit the subject webpage.

Review of results

If any of your students’ results are not as expected, you may wish to consider one of our review of results
services. For full information about the options available visit the OCR website. If university places are
at stake you may wish to consider priority service 2 reviews of marking which have an earlier deadline to
ensure your reviews are processed in time for university applications.

Training

Attend one of our popular CPD courses to hear exam feedback directly from a senior assessor or drop in
to an online Q&A session.

Please find details for all our courses on the relevant subject page on our website.

www.ocr.org.uk
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OCR Resources: the small print

OCR'’s resources are provided to support the delivery of OCR
qualifications, but in no way constitute an endorsed teaching
method that is required by OCR. Whilst every effort is made

to ensure the accuracy of the content, OCR cannot be held
responsible for any errors or omissions within these resources.
We update our resources on a regular basis, so please check the
OCR website to ensure you have the most up to date version.

This resource may be freely copied and distributed, as long as
the OCR logo and this small print remain intact and OCR is
acknowledged as the originator of this work.

Our documents are updated over time. Whilst every effort is made
to check all documents, there may be contradictions between
published support and the specification, therefore please use the
information on the latest specification at all times. Where changes
are made to specifications these will be indicated within the
document, there will be a new version number indicated, and a
summary of the changes. If you do notice a discrepancy between
the specification and a resource please contact us at:
resources.feedback@ocr.org.uk.

Whether you already offer OCR quialifications, are new to OCR, or
are considering switching from your current provider/awarding
organisation, you can request more information by completing the
Expression of Interest form which can be found here:
www.ocrorg.uk/expression-of-interest

Please get in touch if you want to discuss the accessibility of
resources we offer to support delivery of our qualifications:
resources.feedback@ocr.org.uk

Looking for a resource?

There is now a quick and easy search tool to help find free resources
for your qualification:

www.ocr.org.uk/i-want-to/find-resources/

Need to get in touch?

If you ever have any questions about
OCR quialifications or services (including
administration, logistics and teaching)
please feel free to get in touch with our
Customer Support Centre.

Vocational qualifications

Telephone 02476 851509

Facsimile 02476 851633

Email vocational.qualifications@ocr.org.uk

www.ocr.org.uk

OCRis part of Cambridge Assessment, a department of the University of
Cambridge. For staff training purposes and as part of our quality assurance
programme your call may be recorded or monitored.
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