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Introduction

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the
examinations. They provide useful guidance for future candidates. The reports will include a general
commentary on candidates’ performance, identify technical aspects examined in the questions and
highlight good performance and where performance could be improved. The reports will also explain
aspects which caused difficulty and why the difficulties arose, whether through a lack of knowledge, poor
examination technique, or any other identifiable and explainable reason.

Where overall performance on a question/question part was considered good, with no particular areas to
highlight, these questions have not been included in the report. A full copy of the question paper can be
downloaded from OCR.

You can now find the results awarded in 2018/19 for your Cambridge Technical subject area

As a centre approved to offer our Cambridge Technicals qualifications, we wanted to let you know we
have now published the results awarded for 2018/19 Level 2 and 3 Cambridge Technicals (2016 suite).
This information is helpful in allowing you to compare your centre achievements alongside national
outcomes.

To browse to the document, log in to Interchange, click on ‘Resources and materials>Past papers and
mark schemes’ in the left-hand menu and select ‘Cambridge Technicals (2016) Results Awarded
2018/2019’ from the drop down list.

ExamBuilder

Remember to keep your eye on ExamBuilder as we continue to update the bank of questions post exam
series in line with our past paper policy. Therefore, you can be assured that new assessment material
will continually be fed into ExamBuilder on an annual basis.

Online post series external feedback

Keep an eye out for updates on our post series feedback on Exams for Cambridge Technicals Webinars
available in the autumn term.

K © OCR 2020
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Paper Unit 4 series overview

On the whole candidates found this paper challenging in parts but were able to access marks to help
them to at least pass the paper. To do well in this exam candidates needed to have good knowledge of
the specification and be able to give practical examples to access the higher marks.

Many candidates did well on this exam showing a detailed and applied understanding of the
specification. Very few questions were left blank which showed that students were able to attempt the
whole paper and therefore access all the marks.

Areas that candidates performed well on included the question regarding the role of the lifeguard during
a fire evacuation and the types of security a leisure centre can use to protect personal property. These
questions showed evidence that teachers have used past mark schemes to make sure candidates
understand the correct process and security types, so they can access full marks.

For the levelled marked question, where students were able to name the emergencies from the
specification, give examples of how each could occur on an Astro turf and show good understanding of
how it would be dealt with, candidates could access a Level 3 response. Some candidates linked the
emergencies with the changing rooms or within a leisure centre and therefore were not credited for that
part of their response. Also, some candidates gave 3 or 4 examples of different accidents and were only
credited for this once, limiting their mark.

Other areas where candidates need to improve on are questions that require examples, i.e. how hazards
can be minimalised, giving examples. It is important to note that when a question asks for examples,
these must be related to the knowledge they given, to help them to access full marks. Students also had
limited response in the questions regarding safeguarding, when describing the types of abuse, the
majority of candidates gave the signs of abuse and not how each type of abuse occurs, i.e. emotional
abuse is when a person is getting bullied. Most candidates also did not understand the word ‘sources’
regarding safeguarding and explained the process in which a coach would dealing with suspected abuse
and not the organisations that help with safeguarding, such as social services and the NSPCC.

It is also worth a note, that where a question has a quantitative value in the question, such a describe
three, students will only be credited for their first three responses.
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Section A overview

Overall this was a generally well answered, with the majority of candidates gaining at least 13 marks. To
access the mark on acronym questions, students must get this totally correct and no leniency will be
given.

Candidates either gained all 3 marks regarding the fire officer, or their answers referred to what they
might do during an emergency and therefore did not access any of the marks. Candidates also need to
make sure they state the hazard and not just the outcome, i.e. tripping over a bag, not just tripping.

Question 1

1 CCTVis a type of security used in a leisure setting. Identify three others.

Most candidates were able to access 2 marks, with the most common answers being lockers.

Question 2

2 Give the full name of the following acronym relating to health and safety legislation in sport.

This was a well answered question, the common mistake was candidates identifying the ‘D’ as data and
not disclosure.

5 © OCR 2020
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Question 3

3  Which one of these is a key health and safety document that is relevant to sport, exercise,
health and leisure organisations.

Put a tick (v) in the box next to the correct answer.

(a) Equipment order form

(b) Emergency action plan

(c) Customer feedback form

(d) Exercise class timetable

[l

‘The vast majority of candidates answered this question correctly. ‘

Question 4

4 State one piece of information that might be reported on an accident report form.

‘This was a well answered question. ‘

Question 5

5 Describe three responsibilities of a fire officer at a leisure centre.

Candidates either knew the answer for the responsibility of the fire officer or gave answers related to an
emergency, which is incorrect.

6 © OCR 2020
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fire officer day to day, as they have specific jobs they need to do to make
sure that leisure centres are fire safe.

@ AfL Centres should make sure that candidates are taught the responsibilities of a

Question 6

6 Identify two responsibilities of a gym instructor when dealing with an emergency.

Most candidates gained at least 1 mark; the common mistake was where candidates said ‘clear the area’
which was too vague to gain the mark. There needs to be evidence that the building had been
evacuated/clients had left the building via the fire exits.

Question 7

7  Give three examples of how hazards could occur in a communal area in a leisure centre.

Candidates either gained full marks or missed out because they referred to emergencies, when the
question is about hazards.

bags could cause a trip hazard (not just tripping).

@ AfL Candidates need to say what the hazard is and not just the outcome i.e. left

Question 8

8 Describe two ways of protecting sports coaches from allegations of abuse.

Most candidates identified that coaches should avoid one on one conversations and they should have
the correct staffing ratios.

7 © OCR 2020
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Question 9

9 Identify three responsibilities of a first aider.

This was well answered question, it was clear that centres had used past papers and mark schemes to
teach candidates the role of a first aider.

Question 10

10 Give one example of a sign that a child or vulnerable adult may be suffering from neglect.

This was a well answered question, with almost all candidates achieving this mark. ‘

8 © OCR 2020
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Section B overview

Candidates provided good detail to their answers, with some good depth of knowledge. Candidates were
able to attempt the levelled marked question, with good outcomes. Where they were able to name the
different emergencies from the specification and relate it to an Astro turf, they were able to gain the
higher marks.

Candidates continue to find questions on safeguarding difficult, not identifying specifically what the
question is asking them.

Question 11 (a)

11 Sam is a lifeguard at her local swimming pool. Sam receives regular training so that she
understands how to follow the normal and emergency action procedures at the pool.

(a) Describe the evacuation procedures that Sam should follow when the fire alarm sounds.

This was a very well answered questions, with clear evidence that candidates have been taught the
correct response of a lifeguard. The majority of candidates gained full marks.

9 © OCR 2020
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Question 11 (b)

The table below contains information about emergency situations that Sam might encounter.

(b) Complete the blanks in the table, giving either the situation that is being responded to or
the appropriate emergency response.

Situation Emergency response

An individual has fallen at the poolside and | 1.
cut their elbow.

2. Evacuate the pool and perform a water test
before allowing swimmers to return.

A young child is out of their depth and 3.
struggling to stay afloat.

4. Complete a RIDDOR report

[4]

A well answered question, the common mistake came when candidates gave 2 answers in a box and
only the first answer can be credited. i.e. 3. evacuate the pool (incorrect) and dive in and save the child
(correct, but second answer).

accepted and credited.

@ AfL In a box answered question, only the candidates first answer will be
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Question 12 (a)

12 Grant is a trampolining coach at a sports centre. He has a responsibility to minimise the risk to
all of his participants.

(a) Suggest four ways that Grant could minimise risk for his participants, giving an example
for each.

This was a higher-level question where candidates needed to be able to give 4 ways to minimise risk
with 4 examples to gain full marks. Most candidates were able to access at least 4 marks, by giving a
combination of ways and example. The most common answers given, were to check the trampolines,
carry out a risk assessment and to make sure that participants know the correct technique, so they don’t
get injured.

Question 12 (b)

(b) Grant has to complete maintenance and service checks on his trampoline equipment.

Describe four possible consequences if Grant does not complete maintenance and
service checks.

Most candidates accessed 3 marks, identifying that it could cause injuries, the business being sued and
Grant losing his job.

11 © OCR 2020
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Question 13 (a)

13 Kate runs hockey sessions on the astro turf pitch at the leisure centre she works at. She is
responsible for the safety of her clients when they participate.

(a) Describe how she prepares the environment to keep her participants safe.

This question had a synoptic link to Unit 2, and candidates needed to use this practical knowledge to
help them identify what Kate would do before her session. The majority of candidates gained 2 marks,
with carrying out a risk assessment and checking the surface for debris being the most common
answers.

Question 13 (b)

(b)* Using examples, describe the different types of emergencies that may occur during Kate’s
hockey sessions and how Kate should respond to them.
8]

Where candidates were able to name the emergencies from the specification, give examples of how
each could occur on an Astro turf and show a good understanding of how it would be dealt with, they
could access a Level 3 response.

Some candidates linked the emergencies with the changing rooms or within a leisure centre and
therefore were not credited for their response.

Also, some candidates gave 3 or 4 examples of accidents and were only credited for this once, limiting
their mark.

them

@ AfL Candidates must remember to give examples when the question asks for
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Question 14 (a)

14 (a) Describe how a first aider would deal with a casualty that is in shock.

Candidates either clearly knew how to respond to a person in shock and gained full marks, or just
generally described how to deal with a person needing first aid.

the specification. The St Johns Ambulance YouTube page has good videos

@ AfL It is important that candidates know how to deal with the injuries/incidents in
that goes through the steps of how to deal with them all.

https://www.youtube.com/user/stiohnambulance

Question 14 (b)

(b) Identify and describe two methods that are used to protect the personal property of
customers in a gym.

This was a well answered question. Most candidates were able to give at two methods and describe how
it protected property.

As the question was regarding personal property, candidates were not able to be credited marks for data
protect.
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Question 15 (a) (i)

15 Drew delivers circuit training sessions for children at his local leisure centre. Safeguarding is a
vital part of his ongoing staff training.

(@) (i) Describe the types of abuse that Drew needs to be aware of.

This question asked candidates to describe the types of abuse, therefore there was no marks for just
naming all 4 types.

when someone is being hit) and NOT the signs of the abuse (physical abuse
can be identified by bruises on the body) to gain the marks.

@ AfL Candidates needed to describe the types of abuse itself (physical abuse is
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Question 15 (a) (ii)

(ii) Drew suspects that one of the children who attends circuit training may be suffering
from abuse, but he is not sure what to do next.

Suggest three sources of information or advice about what he should do.

The key word in the question is ‘sources’ and therefore candidates were required to identify 3
organisations/people that could give them advice and support when dealing with suspected abuse.

A lot of candidates explained how they would deal with suspected abuse (i.e. talk to the child, inform
them they need to tell someone else) and did not identify any sources of information.

Candidates should also give the full name of a source, i.e. designated safeguarding lead, not DSL.

AfL Where a question has a quantitative value in the question, such as describe
three, candidates will only be credited for their first three responses.

15 © OCR 2020
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Question 15 (b)

(b) Drew has to be aware of any environmental hazards that could occur during his sessions.
Identify two environmental hazards and explain how to minimise the risk of each.
Environmental Nazard ... et
How t0 MINIMISE TISK ... e e
Environmental hazard ... e

HOW 10 MINIMISE TSK oo,

This question was about hazards that could occur DURING a circuit training session and therefore the
hazards and how to minimise the risk needed to relate to this.

It was also important that candidates only gave environmental hazards i.e. benches being a trip hazard,
they would not be credited for biological hazards such as litter.

As per Question 7, candidates need to give the cause (benches causing a trip hazard) of the hazard and
not just the outcome (tripping)

Weather and clothing alone are too vague as neither are a hazard unless they are unsuitable/incorrect,
therefore candidates in the future should give a more specific answer.

Candidates could access the ‘how to minimise risk’ mark if they have an NBD response for the cause.

Copyright information

Any reference to existing companies or organisations is entirely coincidental and is not intended as a
depiction of those companies or organisations.
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Supporting you

For further details of this qualification please visit the subject webpage.

Review of results

If any of your students’ results are not as expected, you may wish to consider one of our review of results
services. For full information about the options available visit the OCR website. If university places are
at stake you may wish to consider priority service 2 reviews of marking which have an earlier deadline to
ensure your reviews are processed in time for university applications.

Training

Attend one of our popular CPD courses to hear exam feedback directly from a senior assessor or drop in
to an online Q&A session.

Please find details for all our courses on the relevant subject page on our website.

www.ocr.org.uk
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OCR Resources: the small print

OCR'’s resources are provided to support the delivery of OCR
qualifications, but in no way constitute an endorsed teaching
method that is required by OCR. Whilst every effort is made

to ensure the accuracy of the content, OCR cannot be held
responsible for any errors or omissions within these resources.
We update our resources on a regular basis, so please check the
OCR website to ensure you have the most up to date version.

This resource may be freely copied and distributed, as long as
the OCR logo and this small print remain intact and OCR is
acknowledged as the originator of this work.

Our documents are updated over time. Whilst every effort is made
to check all documents, there may be contradictions between
published support and the specification, therefore please use the
information on the latest specification at all times. Where changes
are made to specifications these will be indicated within the
document, there will be a new version number indicated, and a
summary of the changes. If you do notice a discrepancy between
the specification and a resource please contact us at:
resources.feedback@ocr.org.uk.

Whether you already offer OCR quialifications, are new to OCR, or
are considering switching from your current provider/awarding
organisation, you can request more information by completing the
Expression of Interest form which can be found here:
www.ocrorg.uk/expression-of-interest

Please get in touch if you want to discuss the accessibility of
resources we offer to support delivery of our qualifications:
resources.feedback@ocr.org.uk

Looking for a resource?

There is now a quick and easy search tool to help find free resources
for your qualification:

www.ocr.org.uk/i-want-to/find-resources/

Need to get in touch?

If you ever have any questions about
OCR quialifications or services (including
administration, logistics and teaching)
please feel free to get in touch with our
Customer Support Centre.

Vocational qualifications

Telephone 02476 851509

Facsimile 02476 851633

Email vocational.qualifications@ocr.org.uk

www.ocr.org.uk

OCRis part of Cambridge Assessment, a department of the University of
Cambridge. For staff training purposes and as part of our quality assurance
programme your call may be recorded or monitored.

© OCR 2020 Oxford Cambridge and RSA Examinations is a Company
Limited by Guarantee. Registered in England. Registered office

The Triangle Building, Shaftesbury Road, Cambridge, CB2 8EA.
Registered company number 3484466. OCR is an exempt charity.
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