CAMBRIDGE NATIONALS O ( : R

Oxford Cambridge and RSA

CAMBRIDGE NATIONALS

Examiners’ report

HEALTH AND

SOCIAL CARE

J801, J811, J821

R021 January 2021 series

Version 1 ocr.org.uk/cambridgenationals


https://www.ocr.org.uk/cambridgenationals

Level 1/2 Cambridge National in Health and Social Care - R021 - January 2021 Examiners’ report

Contents

)i goTo (VT i o] o RO PO P PP PP PPPPPPP 3

ROZT SEIIES OVEIVIEW ...t e oo oo oo oo e oo oo oo oot oo et e et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eeeeaeeeaeaeeeeeees 4

SECHON A OVEIVIBW ...ttt ettt e oottt e e o4 e e ekt ettt e e e e e e e e e e ettt e e e e e e e e e e eeeaeeeeaaaes 5
(@ TUTT ] 1T o T I - ) RSSO 5
(@ TUTT 1o o T (o) RS PRPOTRRR 6
L@ TH o i o o i () SRS 7
(@ TUTT 1 To ] I - ) RSP SPOTRRR 8
L@ TH TS (o o 2 (o) PRSP 9
(@ TUTT 1o I () ISR 9
QUESHION 3 (8) - uteetee ettt e ettt ettt e oottt e e e ettt e e e e sttt e e e e nt et e e e e anee e e e e e e R eeeee e e nneeeeeaannneeaeaanreeaeans 11
L@ BTT] 1o G T { o) SRR PTPRR 12
(@ TU LTS (o] o HC I () PRSP 13

SECHON B OVEIVIEW ...ttt e e e e oo ettt e e e e e e e e e e e e e e e e e aaaaes 14
(OB 1T 1o ] - ) SRS 14
(@ UL (o] o T (o) SRR 15
(OB 1T 1o ] I 3 () ISR 15
(@ TH Lo (o] o TR 3 (o ) SRRSO 16
QBT 1T I - ) PP PRRPRR 16
OB 1T S I { o) SRR URRPRR 17

2 © OCR 2021



Level 1/2 Cambridge National in Health and Social Care - R021 - January 2021 Examiners’ report

Introduction

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the
examinations. They provide useful guidance for future candidates.

The reports will include a general commentary on candidates’ performance, identify technical aspects
examined in the questions and highlight good performance and where performance could be improved.
A selection of candidate responses is also provided. The reports will also explain aspects which caused
difficulty and why the difficulties arose, whether through a lack of knowledge, poor examination
technique, or any other identifiable and explainable reason.

Where overall performance on a question/question part was considered good, with no particular areas to
highlight, these questions have not been included in the report.

A full copy of the question paper and the mark scheme can be downloaded from OCR.

Would you prefer a Word version?
Did you know that you can save this PDF as a Word file using Acrobat Professional?
Simply click on File > Export to and select Microsoft Word

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere
on the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.)

If you do not have access to Acrobat Professional there are a number of free applications available
that will also convert PDF to Word (search for PDF to Word converter).

K} © OCR 2021
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R021 series overview

Some candidates had prepared very well and demonstrated good levels of knowledge and
understanding of the specification topics covered by the exam paper. Many candidates used good exam
technique to approach answering the longer questions. They provided well organised and structured
responses that addressed the questions well.

There was no evidence to suggest that candidates ran out of time, all questions were attempted by most
of the candidates. Only a few candidates made use of the extra pages at the end of the paper
suggesting they are writing more focused responses and are guided by the number of answer lines
provided

Candidates who did well on this paper Candidates who did less well on this paper

generally did the following: generally did the following:

¢ Demonstrated an understanding and e For section A produced responses that did not
familiarity with the different command verbs, relate to the scenario. For example, Questions
e.g. identify, give, describe and explain. 1(b) and 1(c) responses must relate to

Andrew and the treatment he is experiencing.
Question 2(a) responses must relate to the
primary school.

¢ Applied knowledge and understanding
appropriately to questions set in a health,
social care or early years context as seen in

Question s1(b), 1(c), 2(c) and 3(b). ¢ Did not read the question carefully enough:

o Paragraphed their longer responses enabling o Question 3(a) suggesting using British
them to produce well organised, focused Sign Language rather than a translator for
answers. people who do not speak English.

e Demonstrated accurate knowledge of: o Question 3(b) explaining multiple

examples when the question only

o the Children Act 2(b) requires one.

o the Equality Act 3(c) ¢ Repetition of responses such as using a ‘face
o values of care 2(c) and 4(b) mask’ and ‘reduces the spread of infection’
multiple times for Question 4(a).
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Section A overview

Section A of the paper consists of three questions based in the context of health, social care or early
year’s settings. For this paper the three scenarios are a day centre, a children’s social worker and a
maternity unit. Candidates are required to apply their knowledge of the R021 specification topics to
produce responses that are relevant to the scenarios or case studies provided

Question 1 (a)

Read the following information about Sarah and Andrew and answer questions 1(a), 1(b) and 1(c).

1

Sarah is a care assistant in a residential home for young adults with physical and learning
disabilities. Every morning Sarah selects clothes for Andrew who has a brain injury. Sarah
gives Andrew toast for breakfast and selects his meal at lunchtime every day. She does this
to save time as Andrew is slow to make decisions due to his brain injury and Sarah has three
other residents to care for.

(a) Identify three of Andrew's rights that Sarah is not maintaining.

Generally, well answered with most candidates gaining full marks.

Incorrect responses commonly referred to confidentiality which did not feature in the scenario and so did
not gain a mark. Some did not gain marks due to repeated responses, for example giving three
examples of ‘choice’: ‘he is not getting a choice of clothes’, ‘he is not getting a choice of food’, etc.
Choice would only be credited once.
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Question 1 (b)

(b) Sarah is not applying the values of care. Explain one possible physical and one possible
emotional effect on Andrew of the values of care not being applied.

Physical effeCt ... et et

Some candidates gave generic responses that were not at all relevant to the scenario. Possibly
memorised and used for any question relating to ‘effects’. Often these responses did not gain any marks.

To gain full marks the response must be relevant to and refer to the scenario provided.

The exemplar below is a clear example of an explanation of an emotional effect which directly relates to
the situation Andrew is in. One mark is given for the fact that Andrew feels upset and the second mark
for the reason why he is upset.

Exemplar 1

Emotional effect MMP&W&%QM&&WR@ ..........
dazw&@dotw¢bexd-ﬁz-hwm ...... onds.. AL
BTN SO darb\?hrﬁm{;ﬁﬂ&'m\:)\’—uﬂ%

---------------------------------------------------------------------------------------------- T T T T T T

e e L L T T T T T LT L Y] [2]
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Question 1 (c)

(c) Describe ways that Sarah’s discriminatory behaviour towards Andrew could be challenged by
the care home manager.

Those candidates who knew the three main ways: challenge at the time, challenge afterwards through
procedures and challenge through long term proactive campaigning and who described how this could
be approached by the care home manager were on the whole able to produce well organised and
detailed responses, gaining marks in Level 2 and Level 3.

It was evident that some candidates were unable to relate their responses to the care home scenario.
These candidates displayed rote learning of the three ways, describing them but without any reference to
care home situation. This approach limited marks available.

Weaker candidates suggested sacking Sarah, getting someone else to look after Andrew or use of
complaints procedures by staff or the manager. None of these responses answer the question.

7 © OCR 2021
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Question 2 (a)

2 Read the following information about Progress Primary School and answer questions 2(a), 2(b)
and 2(c).

At Progress Primary School every individual is valued and helped to achieve their full potential.
Lessons explore ways to show respect and develop understanding between pupils of different
races, faiths, cultures, backgrounds and abilities.

All staff are DBS checked and many are qualified first aiders. There is a team of staff trained in
safeguarding, their photos and names are displayed in the school reception area. All activities
are risk assessed. Kitchen staff are fully qualified caterers and have a 5* rating in the National
Food Hygiene Scheme.

The school provides a choice of healthy, freshly-made meals and a vegetarian option is
offered every day. Pupils with food allergies are asked to speak to one of the catering team
befare choosing their meal. Special days are marked throughout the year with themed meals
celebrating, for example, Chinese New Year, Diwali and Christmas.

(a) State two different ways that Progress Primary School is applying the early years value of
care ‘valuing diversity’.

Many candidates correctly recognised two different ways the primary school is ‘valuing diversity’.

Some candidates gave responses that were too vague by referring to ‘themed meals’ and ‘special meals’
but did not give an example of how this supports diversity. Others made up their own examples that did
not relate to the scenario and so were unable to gain the marks.

AfL To support candidates with answering questions on the values of care,
candidates could work in groups to investigate each value of care and then
each group could provide their peers with an information pack in which
they have covered the following. A definition of the value, settings in which
the value is applied, two examples of how the value could be applied in
each setting (health, social care and early years). To consolidate this
knowledge, candidates can use the information packs they have been
given to create their own notes ready for revision.
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Question 2 (b)

(b) Identify one key aspect of the Children Act and give an example of how Progress Primary
School implements that key aspect.

KBY @SPECL ... ettt ettt e et e et e e e eanb e e nna s

Good responses for a question on legislation. Many candidates were able to give a correct key aspect of
the Children Act.

Many knew an appropriate example relating most commonly to keeping children safe, full potential,
ECM, and DBS checks.

Question 2 (c)

(c) Discuss ways that a care setting such as Progress Primary School could apply the early years
value of care ‘keeping children safe and maintaining a healthy and safe environment’.

Higher level responses focused on two or three main ways of keeping a setting safe and hygienic, using
paragraphs to organise their response and focusing on discussion of the ways presented. Weaker
responses were ‘list like’ with limited mention of how their examples protect children.

This exemplar shows an extract from a response that achieved the maximum 7 marks. The answer is
well organised, detailed and relevant to the primary school, with each section focusing on a particular
aspect. Each aspect is discussed before moving on to the next.

For example, the response in the extract below begins by focusing on risk assessment — what is risk
assessed (school trips, PE lessons) and how this keeps children safe (avoidable injuries less likely).

The response then moves on to security measures (manned reception, CCTV) and how these keep
children safe (preventing unauthorised access).

Emergency procedures are next (fire evacuation) and how they keep children safe (staff know their role
allowing quick action).

9 © OCR 2021
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Exemplar 2

mwmmmw&muﬁmuwwﬁ,mmmmu

Al MALALOE oty St b Souldtngsant ek ns k. s tliments
o Lo sho ot e fore. school. ups. chnel. D2 Leadond Padd.....
..tnmb..mm.Mﬁg.lammx.m:&.gm..LMLﬁ&..p.aumm.........
hmmﬂum&mﬂ@mm&m}mmm&mamm .
0 SR, OB\ L s cnek. Lt el
LADLE. LMY mmmwbummm&mdmﬁkhmc&wnp—
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m&wwgm%mwdm}#mmmuﬂmmammgt
Jetepbioa el snd (ST manskonng. ueem ol endimanteh
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Mmﬁomﬁmm&mammmgmmmw\t}m@'m
DAL S, Fr GO LN ORI AALLAW KLV OAA2 Of..
LOXC 00 LM S nono LnetC by ML UL
Gl g K Sk Loy, (ngh Onakelntn, Cotin, Jot., SANCLE. . [7]

verb ‘discuss’, candidates need to be taught to cover fewer point well, rather

@ AfL To achieve higher marks on a levels of response question and the command
than lots of different points briefly.
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Question 3 (a)

3 Read the following information about Parkes Walk-in Medical Centre and answer questions 3(a),
3(b) and 3(c).

Parkes Walk-in Medical Centre provides treatment for minor injuries and illnesses as well as
providing health checks and advice on health and wellbeing topics. The patients using the
Medical Centre are culturally diverse and some do not speak English.

The Medical Centre has employed a team of builders to carry out some alterations to the
building and the car park to improve access for individuals with disabilities.

(a) Identify three ways that staff at the Medical Centre could communicate effectively to provide
health advice and information for the patients who do not speak English.

Common correct responses included links to body language, speaking clearly and slowly, not using
jargon, using pictures and language apps on a phone.

Weaker responses showed evidence of not reading the question carefully and suggested sign language,
use of hearing aids, Braille or use of an advocate.

11 © OCR 2021




Level 1/2 Cambridge National in Health and Social Care - R021 - January 2021 Examiners’ report

Question 3 (b)
(b) Explain one security measure that could be used by staff at the Medical Centre reception,

to protect staff and service users, while the alterations are being carried out by the team of
builders and other workers.

Many candidates produced sound responses. These covered use of CCTV, signing in and out of
reception. Some good explanations of using lanyards or staff badges to identify building workers and
surgery staff, along with visitor badges.

Some weaker responses wrote about the safety requirements of a building site rather than the GP
surgery. Some candidates confused security and safety.

Others had not read the question carefully enough and wrote about several security measures when the
question only required an explanation of one.

12 © OCR 2021
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Question 3 (c)

(c) Describe how key aspects of the Equality Act 2010 ensure that the Medical Centre supports
the rights of individuals with disabilities to access their services.

Your answer must:

* include key aspects of the Equality Act
* include examples of how access for individuals with disabilities could be improved.

The most able candidates answered well clearly linking the key aspects of the Act, such as naming
disability as a protected characteristic, with examples of improving access for individuals with physical
disabilities.

There was a lack of focus on disabled individuals in many candidates’ responses even though the
question was not about the Equality Act generally supporting everyone’s rights. The focus of responses
should have been on how the Act supports the rights of individuals with disabilities in terms of improving
access.

Weaker responses often just covered examples of access with little knowledge of the Equality Act
showing through.

13 © OCR 2021
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Section B overview

Section B of the paper consists of two questions that are fact and knowledge based. Candidate
responses do not have to relate to a particular situation or scenario.

Question 4 (a)

4 (a) Give a different example of appropriate protective clothing that would be worn by each of the
following care workers.

For each example give a different explanation of how it can reduce the spread of infection.
A care assistant serving food
Example of protective Clothing ... e

How it reduces the spread of infection

A surgeon carrying out an operation
Example of protective CIOthing ..........ooo i et sab e e

How it reduces the spread of infection

A nursery worker changing a nappy
Example of protective CIOthING ......coo oo e e

How it reduces the spread of infection

Good responses gave a specific and different example of protective clothing and a clear explanation of
how the stated example reduced the spread of infection.

Weaker responses repeated the same example of protective clothing and the same way of preventing
the spread of infection. These candidates had clearly not read the question carefully enough, as it stated
‘different example’ and ‘different explanation’ for each situation.

Many candidates stated ‘gloves’ which did not gain a mark as it is too vague, there are plenty of gloves
that would be unsuitable. The type of glove should be stated, for example rubber gloves, disposable
gloves or surgical gloves.

14 © OCR 2021
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Question 4 (b)

(b) Give three reasons why it is important to apply the values of care.

Many good responses for this question, candidates had been prepared well for this. Generally, marks
only lost due to repetition of the same reason.

Question 4 (c)

(c) State three ways practitioners can maintain confidentiality while having meetings to discuss
service users.

Many candidates gained full marks here. Usually only missing a mark due to giving a general way of
maintaining confidentiality that did not relate to a ‘meeting’.

One particular incorrect response kept popping up where candidates suggested ‘locking all doors and
windows’. This did not gain any marks.

15 © OCR 2021
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Question 4 (d)

(d) Give an example of up-to-date information a care setting could provide for service users.
State how the information supports an individual's rights.

Up-to-date information

Well answered by the majority, again candidates seemed well prepared for this type of question.
Opening and closing times was the most common correct response and some candidates referred to
being provided with information about complaints procedures. Mostly candidates were able to state how
rights were supported.

A common error some candidates made was the service USER giving information, not the provider.

Question 5 (a)

5 (a) Outline how the Data Protection Act 2018 sets out the standard of practice and conduct that
health, social and early years care workers should meet.

Many candidates answered well using correct key terminology such as ‘processed fairly and lawfully’,
‘accurate and up-to-date’, and ‘secured’. This reflects the improved approach to legislation questions
evident this session, which enabled higher marks to be achieved.

Weaker responses referred to maintaining confidentiality in a care setting and did not make any links
with The Data Protection Act.
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Question 5 (b)

(b) Match the correct answer, numbered 1-5 in the list below, for each action given in the table.
Each answer may be used once, more than once or not at all.

Answers:

ARl ol

Safety legislation

Safety measure

Working with other professionals
Safety procedure

Discrimination

Write your chosen number in the answer column.

Action:

Answer

number

1,2,3,4
orb5

Using ‘wet floor’ signs

Displaying the ‘health and safety law’ poster

Carrying out a risk assessment

An employer providing protective clothing

[4]

Candidates on average generally gained 2 - 3 marks. A few candidates put more than one number in the
box meaning, unfortunately, that they gained no mark for that response.

AfL

Candidates need to be aware that for multiple choice questions such as
Question 5(b) only one answer number should be written in each answer
box.

More than one answer number in a box will be given zero as the examiner
can only credit one answer.
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