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Introduction 
Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 
examinations. They provide useful guidance for future candidates.  

The reports will include a general commentary on candidates’ performance, identify technical aspects 
examined in the questions and highlight good performance and where performance could be improved. 
A selection of candidate answers are also provided. The reports will also explain aspects which caused 
difficulty and why the difficulties arose, whether through a lack of knowledge, poor examination 
technique, or any other identifiable and explainable reason. 

Where overall performance on a question/question part was considered good, with no particular areas to 
highlight, these questions have not been included in the report.  

A full copy of the question paper and the mark scheme can be downloaded from OCR. 

 

Would you prefer a Word version?  
Did you know that you can save this PDF as a Word file using Acrobat Professional?  
Simply click on File > Export to and select Microsoft Word 
(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere 
on the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.) 
If you do not have access to Acrobat Professional there are a number of free applications available 
that will also convert PDF to Word (search for PDF to Word converter). 
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R001 series overview 
We are almost at the final examination series of this excellent course and so we expected entry numbers 
to reflect this.  The added impact of the current pandemic reduced numbers further so that the total 
number of entries numbered in the tens, rather than the thousands, as has previously been the case.  

 

Candidates who did well on this paper 
generally did the following: 

Candidates who did less well on this paper  
generally did the following: 

 
• Worked within the confines of the scenario to 

provide answers that fitted the context.  This 
is a vital skill in any applied examination. 

• Focused on the key words in each question, 
so that questions that asked for a description 
had a number of points made, while questions 
that asked for an explanation focused on why 
a certain factor or impact was efficacious. 

 
• Failed to complete pre-release tasks and so 

were ill-prepared for the contextual questions 
set. 

• Gave answers that did not follow the demand 
of the key words for each question. 
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Section A overview 
Section A was based on the first of two scenarios and was based on James, the manager of a 
Conference Centre. 

Question 1 

As is typical of this paper, the first question was intended to settle nerves by asking a relatively simple 
question.  Candidates were asked to identify three points of difference between desktop and laptop 
computers.  Candidates were able to answer by identifying features of desktop computers OR laptop 
computers. Marks were given if the difference identified was supportable and fitted the level of 
understanding commensurate within this level of examination.  Therefore, answers such as desktop not 
requiring batteries were accepted, as, to the average candidate, this would be seen as a difference.   

Candidates generally did well on this question, although some did show some minor lack of 
understanding.  Most candidates scored at least 1 mark here, with many achieving full marks. 

 

Question 2 (a) (i) 

There are many features of diary management software that could have been the basis of an answer for 
this question.  Typically, candidates identified reminders as their chosen feature, and then followed with 
this some indication that this would be given in advance, which was a good answer. 
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Exemplar 1 

In this response, the candidate has written enough to justify 2 marks.  The reference to “when a booking 
takes place” was taken as equivalent to when a booking occurs.  However, the final extension attempt – 
“It allows the user to plan etc” - is not a description of the reminder, but an implication of being reminded.  
In effect, had the question asked the candidate to identify and explain a positive impact of one feature of 
diary management software, this would have been a 3 mark answer.  However, this was not the question 
that was asked. 

 

AfL Please consider asking candidates to practice their explanations and 
descriptions.  When doing so, the command word is obviously key, but so is 
the number of marks available.  For example, if an explain question is worth 3 
marks, a typical and success structure would be to identify an advantage (for 
example), state something more about the advantage and then state why this 
is an advantage.  Please focus on what the candidate is being asked to 
explain.  If it’s an advantage, candidates should be stating why the identified 
advantage is an advantage.  Where candidates begin such explanations with 
phrases such as “this is good because”, their explanation is suitable.   

 

Question 2 (a) (ii)  

Candidates were able to identify any other feature that would achieve the desired outcome.   

Exemplar 2 

This response, from the same candidate as previously, is an example of fairly typical practice, where 
candidate provided more information than was required.  While it is good to see this level of 
understanding, the candidate merely needed to write “to do lists” and the mark would have been given.  
This therefore represents bad exam practice. 
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Question 2 (b)  

When asked to explain an advantage, candidates should first state the advantage and then state why 
this is an advantage.  When considered together, these two comments make up an explanation, 
especially when joined by “because” or “therefore”.   

The question was specifically about sharing editing rights, and while most candidates appreciated that 
this meant that both James and the secretary could edit the diary, few were able to say why this were 
useful.  At the simple level, candidates could have stated that this meant that there was (even) less 
chance of missing an event, or that the diary could be updated even when James was unable to do so.  
However, few candidates were able to give a suitable explanation of their stated advantage. 

 

Question 2 (c)  

This question was signposted in the scenario and the preparatory tasks.  While some candidates were 
able to give two advantages, other candidates thought that the question focused on the features of 
smartphones, which had been a preparatory research task, and so gave features, rather than 
advantages of being able to access diary management software.  
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Question 3 (a)  

Most candidates identified “spreadsheet software” or a suitable alternative.  As with Exemplar 2 (above) 
some candidates chose to write whole sentence answers (such as “the most suitable is spreadsheet 
software”).  While this is clearly correct, this is again poor exam practice, as the mark was given for 
“spreadsheet”.  

 

Question 3 (b)  

This question was intended as a low demand question which most candidates would answer well.  This 
proved to be the case, and many candidates gave answers based on various functions, or the ability of 
spreadsheet software to do calculations.  However, where candidates claimed that spreadsheet software 
included a calculator, this was not given. 

 

Question 3 (c)  

When asked to compare two methods or procedures, they should be pointing out areas of similarity and 
difference.  To achieve a mark from Level 3, these comparisons should be explanations.  

It is worth stressing that context is important to Level of Response questions.  It is not sufficient for 
candidates to write an anodyne textbook answer in an applied paper.  Rather, candidates need to link 
their answer to the specific scenario of the question.   
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Exemplar 3 

This candidate has adopted a point and compare approach to this question and has explained the 
comparisons.  However, this answer is missing context throughout.  The question focuses on sensitive 
information in a weekly profit report and yet no mention is made of this.  Had this been mentioned, higher 
marks would have been given. 
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Question 3 (d)  

Any methods of restricting access to information were accepted, including physical security.  

Some candidates identified setting documents to read only as a protection method.  This would not 
restrict access to information. 

 

Question 4 (a)  

An understanding of key hardware is central to success on this qualification.  Candidates are expected to 
understand the role of devices in several different contexts.  Despite this requirement, and mentioned in 
many of these reports, many candidates continue to assert that cables are a device.  
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Question 4 (b)  

Where candidates had done their preparatory research, there were some excellent and creative answers 
to this question. Candidates appreciated that the ability to be informed of a guest’s departure while in the 
body of the hotel, and not have to return to the main reception area, was clearly more efficient.   

Virtually all candidates achieved at least 1 mark for this question, with many getting full marks.  Where 
candidates did not achieve full marks, this was typically because they gave simplistic and short answers 
that suggested a lack of preparation. 
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Section B overview 
The second section of the paper focused on the work of Sarah, a client at the Conference Centre.   

Question 5 (a)  

 

Question 5 (b)  

 

Question 5 (c)  

Questions 5a, b and c  all focused on input devices.  A disappointingly large number of candidates 
simply did not know what an input device was and gave answers such as output devices, the computer 
or wild guesses. 
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Question 5 (d)  

This sort of question has been asked in the past with mixed levels of success. In this instance, it was a 
highly successful question, with some really good answers that fitted the scenario well. That having been 
said, where candidates gave uses that did not fit, this was not given.  For example, the claim that a voice 
could be recorded making a weird noise so that delegates would be startled and ask, “what was that” 
was not given, as it would not be suitable for a professional presentation. 

Many really good examples of uses were given. These tended to focus on clarifying points that were 
made in the presentation.  
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Question 6 (a)  

This was probably the most technical question on the paper and the answers reflected this. Some 
candidates identified operating systems, while others identified devices, or gave vague answers such as 
“includes tools”. 

Very few candidates achieved full marks for this question and a sizeable minority did not attempt an 
answer. 

 

Question 6 (b)  

This was again, a question that required a technical understanding.  Candidates performed similarly to 
the previous Question 6(a).  Many candidates felt that updating an operating system (OS) would make a 
computer run faster.  Some claimed that it gave easy access, while others claimed that this would 
automatically save all her files. 

Occasionally, a candidate stated that an updated OS gave access to more advanced software, or 
improved security, but this was disappointingly infrequent.  
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Question 6 (c)  

For some reason, this is my favourite question of the paper! 

Sarah was a client, not staff.  Where candidates appreciated this, this question posed little demand.  
However, many candidates thought she was hotel staff and so identified the second network.   

No candidates selected BethsPhone as the network.  One candidate numbered the networks and 
answered, “number 1”, this was accepted as a correct answer.  

 

Question 6 (d)  

This question was answered well.  Many candidates achieved 2 marks for this question, with very few 
achieving full marks. 
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Exemplar 4 

This is one of the few examples of full marks being given.  The candidate has followed the procedure 
highlighted in the AfL section above and has identified, described and then clarified, thereby making a 
very clear explanation. 

 

Question 7  

Some very good marks were achieved for this question.  However, as is typical, apart from a very small 
number of cases, few candidates included features of online forms, such as submit buttons.  In a few 
cases, candidates did not draw a data capture form. 
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