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Introduction 

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 

examinations. They provide useful guidance for future candidates.  

The reports will include a general commentary on candidates’ performance, identify technical aspects 

examined in the questions and highlight good performance and where performance could be improved. 

A selection of candidate answers are also provided. The reports will also explain aspects which caused 

difficulty and why the difficulties arose, whether through a lack of knowledge, poor examination 

technique, or any other identifiable and explainable reason. 

Where overall performance on a question/question part was considered good, with no particular areas to 

highlight, these questions have not been included in the report.  

A full copy of the question paper and the mark scheme can be downloaded from OCR. 

 

Would you prefer a Word version?  

Did you know that you can save this PDF as a Word file using Acrobat Professional?  

Simply click on File > Export to and select Microsoft Word 

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere 
on the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.) 

If you do not have access to Acrobat Professional there are a number of free applications available 

that will also convert PDF to Word (search for PDF to Word converter). 
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R064 series overview 

With entry numbers back close to their ‘normal’ January level, it is pleasing to report that candidates 

performed well on this paper with fewer scripts achieving low marks than usual. Generally, candidates 

showed good knowledge and understanding throughout, however there is clear evidence of candidates 

not always reading or processing questions correctly which is reflected in their answers. 

There was evidence that candidates found the context of a jewellery business to be accessible, with the 

best answers considering the nature of this type of business. This continues to be a significant factor to 

enable a candidate to gain the highest marks, along with knowledge and understanding of the whole 

specification.  

 

Candidates who did well on this paper 
generally did the following: 

Candidates who did less well on this paper 
generally did the following: 

• had good knowledge of the specification with 
few gaps 

• considered the context of a sole trader with a 
jewellery business in their answers 

• read the question carefully and focused their 
answer on the question 

• did not repeat themselves within an answer 

• made sure their explanation added something 
to the answer (rather than repeating basic 
knowledge). 
 

• had significant gaps in their knowledge 

• did not understand what each business 
function performs 

• did not answer one or more questions. 
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Section A overview 

The multiple choice questions, as always, proved to be an excellent discriminator. Many candidates 

scored full marks, with plenty more only making one or two mistakes. In contrast, the occasional 

candidate only identified two or three correct answers. There was evidence of candidates not reading 

questions carefully or interpreting what the question was asking.  

There was clear confusion between department roles in Questions 1, 7 and 15. In addition, Questions 11 

and 13 were not well answered. On the other hand, Questions 2, 5, 6, 12 and 16 were answered 

correctly by at least 80% of candidates. 

 

Question 7  

This was the least well answered of all the multiple choice questions. C and D were popular wrong 

answers. This highlights that many candidates continue to show limited knowledge of what activities 

each functional area performs. 

 

OCR support Remember that the specification (Sections 6.1 and 6.2 of the teaching 
content) clearly lists the purpose and activities of each function. 

 

Question 11  

This was also poorly answered, with two thirds of candidates identifying a wrong answer. The distinction 

between profit and cash, or cash flow, is a difficult one (and hence D was a popular wrong answer). 

However, candidates need to appreciate that the two concepts are rarely connected. 

  

https://ocr.org.uk/Images/338513-specification.pdf
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Question 13  

As mentioned in the January 2021 report, there is continued misunderstanding about franchising 

operations (A was a popular wrong answer). This was also a question which may have been answered 

poorly due to candidates misreading the question and so choosing C which is a benefit for the franchisor. 
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Section B overview 

Given the large number of questions in Section B and the wide-ranging topics examined, there are a 

variety of ways for a candidate to gain marks. The better candidates tend to have few gaps in their 

subject knowledge and explain their answers clearly, with limited extraneous material. 

A high omit rate (10% or more) was evident on Questions 19(a), 22(a), 22(b) and 23(a). Two of these 

questions focused on sources of capital which continues to be an area of weakness for even better 

candidates. In addition, Questions 18(c), 20 and 22 were the least well answered. 

 

Question 18 (a)  

Although many candidates scored full marks, a significant minority could not name three primary market 

research methods. The most common mistakes were to name secondary methods or to only mention the 

media used, rather than the method. 

 

Question 18 (b)  

This question was correctly answered by most candidates. However, some candidates appeared to not 

know about segmentation methods. 
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Question 18 (c)  

This question was not well answered, with only a quarter of candidates scoring 3 or 4 marks. A 

significant minority scored no marks. This was typically because answers were explaining the process of 

segmentation or the advantages of targeting a specific segment. Many answers were more about the 

general advantages of marketing a product. 

Better answers were more clearly linked to segmentation, often by using examples of particular 

segments, to explain why segmenting the jewellery market would be advantageous. 

Exemplar 1 
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Exemplar 2 

 

Consider the difference between Exemplars 1 and 2. In Exemplar 2, the candidate has correctly 

identified two ‘textbook’ advantages (understanding the needs of customers and customer retention) but 

then does not provide an explanation rooted in the use of segmentation. Both explanations could be 

about any marketing activity intended to improve the sales of a product. Contrast this with Exemplar 1, 

where both answers use segmentation methods (income and age) to exemplify the advantages.  

 

AfL Centres are advised to consider how segmentation is used in the real world 
when teaching this topic. More focus needs to be placed on how and why it 
is used, rather than just considering the methods of segmentation. 
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Question 19 (a)  

Many candidates did not appear to know what was meant by a legal requirement or referenced legal 

requirements which would apply to any business at any stage of its operation (rather than when setting 

up.) These typically included health & safety, insurance, patents, copyright, and limited liability. This led 

to this question being the second worst answered on the paper.  

Less than a quarter of candidates gained marks on this question, usually by mentioning the need to 

register the business (possibly with HMRC) but often without explaining why this was necessary. 



Level 1/2 Cambridge National in Enterprise and Marketing - R064 - January 2022 Examiners’ report 

 11 © OCR 2022 

Question 19 (b)  

This type of question continues to be a good discriminator with an even spread across all available 

marks. It was pleasing to see some very good answers to this question. Some answers had impressive 

depth and range, with unlimited liability and the pressure of work most commonly mentioned. Most 

answers which did not score full marks tended to lack the explanation of the impact on the individual or 

business. 

A small number of candidates scored no marks from their answers. This was often due to confusing 

limited and unlimited liability or giving a disadvantage which could apply to any business (such as the 

general difficulties of running a business). 

 

OCR support The published mark scheme is particularly useful for the 6-mark questions. 
Not only does it list the approach to awarding marks, but the guidance also 
provides what examiners should not reward in answers. 
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Question 20  

Unfortunately, for a 6-mark question, this was not well answered, with half of candidates scoring no 

marks. In most cases, these candidates either confused price skimming with price penetration or thought 

that skimming was a policy of setting low prices. This seemed to come from candidates ‘guessing’ that 

skimming meant ‘skimming off an amount’ rather than the correct background to the name coming from 

skimming the cream off the top of a fresh bottle of milk (apologies to younger colleagues who will not 

remember this!).  

Better answers did not always achieve full marks as candidates did not read the question stem carefully, 

so did not explain how skimming is used to set prices. Some candidates also moved beyond the scope 

of the question by writing about what happens after the price skimming strategy comes to an end, when 

prices fall. 
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Exemplar 3 

Exemplar 3 is a rare instance of a full mark answer. The advantage links the strategy to an image of high 

quality and then shows a clear impact on the business (the higher profit margin can be used to cover the 

initial advertising costs of the business). It was common for candidates to write about the potential lack of 

demand as a disadvantage although few explained it as well as this, linking the answer to affordability 

and poor customer retention. 
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Exemplar 4 

It was not unusual to find that candidates could write a disadvantage more easily than an advantage. 

Exemplar 4 contains a very good disadvantage, so it is surprising that the advantage does not make 

sense, seemingly referring to a low price. 



Level 1/2 Cambridge National in Enterprise and Marketing - R064 - January 2022 Examiners’ report 

 15 © OCR 2022 

Question 21 (a)  

 

Question 21 (b)  

Of the two calculation questions, Question 21(a) was answered well with most candidates scoring full 

marks. However, less than half of candidates scored 2 or 3 marks in Question 21(b). The most common 

error was to produce an answer for only one month. There were many weaker answers which started off 

by subtracting one cost figure from the other. Even these answers could score 1 or 2 marks as long as 

there were clear workings shown, so that the examiner could use the own figure rule (OFR). 
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Question 21 (c)  

There continues to be some confusion among candidates about the classification of fixed and variable 

costs. The most common errors were to list ‘wages’ (which are classed as a variable cost in this 

specification) or ‘bills’ (which could refer to anything).  

 

Question 22 (a)  

Most candidates were able to name at least one organisation which may award a grant, usually a bank 

or the government. Crowdfunding and business angels were the most common wrong answers. 
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Question 22 (b)  

This was the least well answered question in the whole examination, with an average mark of just 0.7; it 

also had the highest omit rate. This is not the first time that there has been clear evidence of 

misunderstanding among candidates about what a grant is and how it is different from equity or a loan.  

In addition to the confusion with the characteristics of other sources of capital (see below) there were 

also some vague answers which could apply to any source of capital. For example, the general difficulty 

of raising finance and not raising enough capital from one source. Some of these answers appeared to 

be misled by the word ‘small’ in the question. However, the specification term is a small business grant 

rather than a small grant for a business. 

 

Misconception There continues to be a considerable amount of misunderstanding among 
candidates about sources of capital. In particular, many still seem to think 
that a grant needs to be repaid, interest is accrued, and the organisation 
providing the grant will want a share of the business or its profits. 
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Question 23 (c)  

Although there were some very good answers to this question, with a quarter of candidates scoring full 

marks, about a third of candidates only scored 2 marks. This was most often due to writing two answers 

which were effectively the same or providing two correct answers without any clear explanation. For 

example, an answer of changing the packaging then needed an explanation as to how this may be done 

or how it would help to differentiate the product. An answer of, ‘Change the packaging so that it is 

different’ will only score 1 mark. Why will this help? Because it will help to make your product stand out 

from the competition. 

Some candidates referenced the creation of a brand, or name, for the product. However, this could only 

be rewarded if there was clear reference to a strong or new brand image/name/logo. Any product will 

already have a name or some branding (even if it just the business name). The specification also makes 

clear that it is a strong brand image which is needed for differentiation. 
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Question 24 

Most candidates scored at least 2 marks on this question and a reasonable number scored 5 or 6 marks. 

Questionnaires (or surveys), customer comment cards and online ratings were the most common correct 

answers. However, there was some confusion with research methods, with answers of focus groups and 

consumer trials gaining no reward. Some answers wrote generally about ‘after sales service’ without 

giving a clear indication of how any feedback would take place.  

Unlike the other two 6-mark questions on this paper, this question asked for methods, rather than 

advantages or disadvantages. It also asked for ‘appropriate’ methods. This meant that the third mark for 

each method was awarded to answers which showed how the method was appropriate for the jewellery 

business. (NB: Many candidates wasted time and effort writing about how the method was not 

appropriate. This was not rewardable, as this was not an evaluative question.) 
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Exemplar 5 

Exemplar 5 shows the difference between two methods which did, and did not, consider the 

appropriateness. The second method (comment cards) is clearly explained and shows the 

appropriateness by referring to the improved customer respect if you use their ideas. On the other hand, 

the first method (questionnaires) is well explained, but how is it appropriate? The comment at the end of 

this method, about being quick, is only repeating what has already been written in the first sentence. 

How does ‘being quick’ help the business? 
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Exemplar 6 

This was another question where candidates needed to be more careful about the two methods chosen; 

in some cases, they were too similar. In Exemplar 6, other than the word ‘online’ in the second method, 

there is no difference between a questionnaire and a survey. Take the word ‘online’ out of the second 

method and the two methods are nearly identical. Examiners are instructed in the mark scheme to make 

sure that when a question asks for two answers, they are clearly different for both to be rewarded. 

 

AfL Centres are advised to make sure that when asked for two methods, 
advantages or disadvantages, candidates do not just write about the first 
two that they think of. They should consider whether their answers are 
appropriate for the context of the business and that they are clearly different 
from each other. 
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Question 25  

Candidates showed clear knowledge and understanding of both the benefits and drawbacks of both 

advertising methods and how these could be used by a business. However, a large proportion of 

candidates did not move beyond Level 2 as there was no use of context. Many candidates referred to 

jewellery and/or the local market but did not use any specific context to analyse why the two methods 

were suitable for this business. (NB: As has been mentioned in previous reports, the product itself is not 

rewardable as context.) Therefore, most candidates scored a maximum of 4 marks.  
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Exemplar 7 
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The small minority of candidates who achieved a Level 4 mark showcased a nice structure to their 

recommendation, demonstrating knowledge which was applied to the scenario. This could still be quite a 

straightforward answer. Exemplar 7 is by no means a complicated answer, but it makes contextual 

reference for both methods (the business is ‘6 months old’ in line 6 and ‘a sole trader’ in lines 17-18). It 

also considers the implications of each method (Level 3). Once an answer has done this, it is quite easy 

to make a justified decision to score full marks, as this answer has done in the final sentence.  

 

Exemplar 8 
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Answers which scored a maximum of 4 marks ranged from half a page in length to ones which used 

many extra sheets. The common theme in these answers was of a completely generic response which 

could have applied to any business selling any product. In some cases, candidates may have imagined 

they had used context by referring to a potential target market (in most cases a young one). However, 

this was a fiction of the candidate’s making, as no target market was mentioned in the context. Exemplar 

8 shows this clearly. It mentions the local market, younger customers and (a common theme) how only 

old people apparently read newspapers nowadays! There is also good discussion of how radio 

advertising may be heard by more people. However, there is nothing in the answer specifically about this 

business. Although the candidate goes on to make a justified decision in a final paragraph (not 

reproduced here) this cannot be rewarded, as the answer has not achieved Level 3. 

 

Copyright 

Any reference to existing companies or organisations is entirely coincidental and is not intended as a 

depiction of those companies or organisations. 
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