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Introduction

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the
examinations. They provide useful guidance for future candidates.

The reports will include a general commentary on candidates’ performance, identify technical aspects
examined in the questions and highlight good performance and where performance could be improved.
A selection of candidate answers are also provided. The reports will also explain aspects which caused
difficulty and why the difficulties arose, whether through a lack of knowledge, poor examination
technique, or any other identifiable and explainable reason.

Where overall performance on a question/question part was considered good, with no particular areas to
highlight, these questions have not been included in the report.

A full copy of the question paper and the mark scheme can be downloaded from OCR.

Would you prefer a Word version?
Did you know that you can save this PDF as a Word file using Acrobat Professional?
Simply click on File > Export to and select Microsoft Word

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere
on the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.)

If you do not have access to Acrobat Professional there are a number of free applications available
that will also convert PDF to Word (search for PDF to Word converter).
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R064 series overview

With entry numbers back close to their ‘normal’ January level, it is pleasing to report that candidates
performed well on this paper with fewer scripts achieving low marks than usual. Generally, candidates
showed good knowledge and understanding throughout, however there is clear evidence of candidates
not always reading or processing questions correctly which is reflected in their answers.

There was evidence that candidates found the context of a jewellery business to be accessible, with the
best answers considering the nature of this type of business. This continues to be a significant factor to
enable a candidate to gain the highest marks, along with knowledge and understanding of the whole
specification.

Candidates who did well on this paper Candidates who did less well on this paper

generally did the following: generally did the following:

¢ had good knowledge of the specification with | ¢ had significant gaps in their knowledge

few gaps e did not understand what each business
e considered the context of a sole trader with a function performs
jewellery business in their answers ¢ did not answer one or more questions.

e read the question carefully and focused their
answer on the question
did not repeat themselves within an answer

e made sure their explanation added something
to the answer (rather than repeating basic
knowledge).
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Section A overview

The multiple choice questions, as always, proved to be an excellent discriminator. Many candidates
scored full marks, with plenty more only making one or two mistakes. In contrast, the occasional
candidate only identified two or three correct answers. There was evidence of candidates not reading
questions carefully or interpreting what the question was asking.

There was clear confusion between department roles in Questions 1, 7 and 15. In addition, Questions 11
and 13 were not well answered. On the other hand, Questions 2, 5, 6, 12 and 16 were answered
correctly by at least 80% of candidates.

Question 7

7  Which functional area will be responsible for designing a job advert?

(a) Finance

(b) Human Resources

(c) Marketing

(d) Operations

[1]

This was the least well answered of all the multiple choice questions. C and D were popular wrong
answers. This highlights that many candidates continue to show limited knowledge of what activities
each functional area performs.

OCR support | Remember that the specification (Sections 6.1 and 6.2 of the teaching
content) clearly lists the purpose and activities of each function.

Question 11

11 Which of these is a benefit of demonstrating a healthy cash flow forecast when preparing a
business plan?

(a) It will be easier to obtain more capital

(b) Limited liability

(c) The business plan will be more accurate

(d) The business will make more profit

[

This was also poorly answered, with two thirds of candidates identifying a wrong answer. The distinction
between profit and cash, or cash flow, is a difficult one (and hence D was a popular wrong answer).
However, candidates need to appreciate that the two concepts are rarely connected.

5 © OCR 2022


https://ocr.org.uk/Images/338513-specification.pdf

Level 1/2 Cambridge National in Enterprise and Marketing - R064 - January 2022 Examiners’ report

Question 13

13 Anika is a franchisee of a business called Indigoes.

One benefit for Anika of operating as an Indigoes’ franchisee is that she will

(a) Have no start-up costs

(b) Make all key decisions herself

(c) Receive a share of the profits from all of Indigoes’ franchisees

(d) Receive training and support from Indigoes

(1]

As mentioned in the January 2021 report, there is continued misunderstanding about franchising
operations (A was a popular wrong answer). This was also a question which may have been answered
poorly due to candidates misreading the question and so choosing C which is a benefit for the franchisor.

6 © OCR 2022
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Section B overview

Given the large number of questions in Section B and the wide-ranging topics examined, there are a
variety of ways for a candidate to gain marks. The better candidates tend to have few gaps in their
subject knowledge and explain their answers clearly, with limited extraneous material.

A high omit rate (10% or more) was evident on Questions 19(a), 22(a), 22(b) and 23(a). Two of these
questions focused on sources of capital which continues to be an area of weakness for even better
candidates. In addition, Questions 18(c), 20 and 22 were the least well answered.

Question 18 (a)

18 You first need to carry out some market research to help you to segment the market.

(a) ldentify three primary market research methods you could use.

Although many candidates scored full marks, a significant minority could not name three primary market
research methods. The most common mistakes were to name secondary methods or to only mention the
media used, rather than the method.

Question 18 (b)

(b) Identify three ways you could segment the market.

This question was correctly answered by most candidates. However, some candidates appeared to not
know about segmentation methods.

7 © OCR 2022
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Question 18 (c)

(c) State and explain two advantages of you segmenting the market for jewellery.

AVANTAGE T ettt oottt e e e e e et e e e s e e e eabeaean

EXPIanation ... ettt et me e e

AVENTAGE 2 ..o e et e e e e e eabae e et b e e e et e e e e hae e e e be e e e eabe e e e et beaean

EXPIaNation .....ooooieiieee e et a e b e e e e ae e e e e ae e eaane e e enneeeeenneeeenns

This question was not well answered, with only a quarter of candidates scoring 3 or 4 marks. A
significant minority scored no marks. This was typically because answers were explaining the process of
segmentation or the advantages of targeting a specific segment. Many answers were more about the
general advantages of marketing a product.

Better answers were more clearly linked to segmentation, often by using examples of particular
segments, to explain why segmenting the jewellery market would be advantageous.

Exemplar 1

(c) State and explain two advantages of you segmenting the market for jewellery.

Advantage 1 YQUCM%Q;MM?WWW .................
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Exemplar 2

(c) State and explain two advantages of you segmenting the market for jeweliery.

Advantage 1 ...........I.\rl.e.......b.\.\..S.!.b.n.e.S.J.......C..ﬂm ...... UN0. LG EQM . X0,
B0 L I C N SO O E A o N ————
Explanation ..........! 170 < VN S SO0 25 MLOMIS o B KL L e
’ f o amb wansS yne (oJ—gOme,a:r
A TR LS EONCTS N LLOL. AL K. R pond
= Mmoney Ja-“ ihe (0mpa‘:w (}nc(p_o‘gm@ PCoplec.
Advantage 2 ....\NCLLNL.LS . LR X0 ML e (3 0 R Vo WO
B Explanation \D@ ....... :\’.h..Q..........LQé.k.&.m.a.(.&.....‘.»....*.a,.z.a.o..r......m:a.x.v.k.?..(:._,_,;_ —
XSS PSSO '~ £ W 4 V'L P S RANLLS AN QRO
quuttcheg Wit want 10 Mz,rum and _ [4]
f Cogiks and coyrome (Lhe@EOn Lol
laccease-

Consider the difference between Exemplars 1 and 2. In Exemplar 2, the candidate has correctly
identified two ‘textbook’ advantages (understanding the needs of customers and customer retention) but
then does not provide an explanation rooted in the use of segmentation. Both explanations could be
about any marketing activity intended to improve the sales of a product. Contrast this with Exemplar 1,
where both answers use segmentation methods (income and age) to exemplify the advantages.

when teaching this topic. More focus needs to be placed on how and why it

AfL Centres are advised to consider how segmentation is used in the real world
is used, rather than just considering the methods of segmentation.
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Question 19 (a)

19 You plan to run your business as a sole trader.

(a) Explain one legal requirement of setting up your business as a sole trader.

Many candidates did not appear to know what was meant by a legal requirement or referenced legal
requirements which would apply to any business at any stage of its operation (rather than when setting
up.) These typically included health & safety, insurance, patents, copyright, and limited liability. This led
to this question being the second worst answered on the paper.

Less than a quarter of candidates gained marks on this question, usually by mentioning the need to
register the business (possibly with HMRC) but often without explaining why this was necessary.

10 © OCR 2022
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Question 19 (b)

(b) Other than legal requirements, analyse two disadvantages of running your business as a
sole trader.

[ IS Y= ) =T [T USSR RSURPTRUSPRP

This type of question continues to be a good discriminator with an even spread across all available
marks. It was pleasing to see some very good answers to this question. Some answers had impressive
depth and range, with unlimited liability and the pressure of work most commonly mentioned. Most
answers which did not score full marks tended to lack the explanation of the impact on the individual or
business.

A small number of candidates scored no marks from their answers. This was often due to confusing
limited and unlimited liability or giving a disadvantage which could apply to any business (such as the
general difficulties of running a business).

OCR support | The published mark scheme is particularly useful for the 6-mark questions.
Not only does it list the approach to awarding marks, but the guidance also
provides what examiners should not reward in answers.

11 © OCR 2022
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Question 20

20 You decide to use price skimming to set the prices for your products.
Analyse one advantage and one disadvantage for your business of using price skimming.

AGVANTAGE ..o ettt ettt e e et e e et et e e eh e e e e e e ae e e e e n e e e e s e e e e aeas

[Tt a A=) - o [ TSP UPESURUSPPR

[6]

Unfortunately, for a 6-mark question, this was not well answered, with half of candidates scoring no
marks. In most cases, these candidates either confused price skimming with price penetration or thought
that skimming was a policy of setting low prices. This seemed to come from candidates ‘guessing’ that
skimming meant ‘skimming off an amount’ rather than the correct background to the name coming from
skimming the cream off the top of a fresh bottle of milk (apologies to younger colleagues who will not
remember this!).

Better answers did not always achieve full marks as candidates did not read the question stem carefully,
so did not explain how skimming is used to set prices. Some candidates also moved beyond the scope
of the question by writing about what happens after the price skimming strategy comes to an end, when
prices fall.

12 © OCR 2022
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Exemplar 3

guﬁﬂgtw @

20 You decide to use price skimming to set the prices for your products, ﬁS

Analyse one advantage and one disadvantage for your business of using price skimming.

Advantage hﬁﬁfswwmugﬁéﬁdi‘&u&é»m&m s
hegan. ar& ag a mgla gmk;gmmw g,»n,m wLLL {nerease

mﬁ%l%mw@w ............. W&ba:kuehumw

Exemplar 3 is a rare instance of a full mark answer. The advantage links the strategy to an image of high
quality and then shows a clear impact on the business (the higher profit margin can be used to cover the
initial advertising costs of the business). It was common for candidates to write about the potential lack of
demand as a disadvantage although few explained it as well as this, linking the answer to affordability
and poor customer retention.

13 © OCR 2022
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Exemplar 4

20 You decide to use price skimming to set the prices for your products.

Analyse one advantage and one dnsadvantage for your business of using price skimming.

Advantage O‘UL lldl)ﬂﬂmqa ..... U.ﬂ (1’ U(LMM i.S J’hﬂf’ ﬂn& .
.Ljauumm ﬂf »{lll h ..... U.U Sl Q...
Aok ey JMOnd EMﬂhnqﬂ.’ Q. AU ...
o0...chagy.. Hmu& Do (80 NOwABs iy Jir djou fe

Mk m.u ru,_jw s s Qo .__;)r_..gom Busife. JuQus.
Hw 08N QUE. a0 am@,; Mmag ...............................

----------------------------------------------------------------------------------------------------------------------------------------------------------

Disadvantage . @ﬂﬁ, M(ld\l ﬂ} Q. w[\lﬂiﬁ. ey m QU
LU Bg. fice 0 b %mmhaﬂﬁﬁmS s\f"mu
MO (AHOALS.. S G Toey. Mag). o...
B (ohpeliaes. .. 4. mjm Thx& S. Aot foadd..Joc Yol
DS, Caame. 5. opl..0 om....pmm yau ...

It was not unusual to find that candidates could write a disadvantage more easily than an advantage.
Exemplar 4 contains a very good disadvantage, so it is surprising that the advantage does not make
sense, seemingly referring to a low price.
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Question 21 (a)

21 The average price of your bracelets is £3.25. In an average month, your sales revenue is
£487.50.

(a) Calculate how many bracelets you sell in an average month.

Show your workings.

ANSWET ....ocovviiiiiiiiieienne. bracelets

[2]

Question 21 (b)

(b) The variable costs of the bracelets are £80 during an average month. Your fixed costs are
£35 per month. Calculate the amount of profit made per year.

Show your workings.

Answer £ ... per year

[3]

Of the two calculation questions, Question 21(a) was answered well with most candidates scoring full
marks. However, less than half of candidates scored 2 or 3 marks in Question 21(b). The most common
error was to produce an answer for only one month. There were many weaker answers which started off
by subtracting one cost figure from the other. Even these answers could score 1 or 2 marks as long as
there were clear workings shown, so that the examiner could use the own figure rule (OFR).

15 © OCR 2022
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Question 21 (c)

(c) State three examples of a fixed cost.

There continues to be some confusion among candidates about the classification of fixed and variable
costs. The most common errors were to list ‘wages’ (which are classed as a variable cost in this
specification) or ‘bills’ (which could refer to anything).

Question 22 (a)

22 After six months of running your business, you would like to expand by opening a stall in your
local market. You plan to fund this expansion using a small business grant.

(a) Identify two organisations that may award a small business grant.

[2]

Most candidates were able to name at least one organisation which may award a grant, usually a bank
or the government. Crowdfunding and business angels were the most common wrong answers.

16 © OCR 2022
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Question 22 (b)

(b) State and explain two disadvantages of raising capital using a small business grant.

DiSadVANTAgE 1 .. .o ettt e et bt e e ettt e e st et e s e e e eana e e

EXPIANALI0N L..uiiiiii e b e e b e e e e e ae e ebe et e ebneeeeebneeeea

DiSadVantage 2 ...ttt et et e e e et e e e e et e e e aae et aeeanee e e enneeeeenneeane

EXPlanation ... ettt ne e eana e

o

This was the least well answered question in the whole examination, with an average mark of just 0.7; it
also had the highest omit rate. This is not the first time that there has been clear evidence of
misunderstanding among candidates about what a grant is and how it is different from equity or a loan.

In addition to the confusion with the characteristics of other sources of capital (see below) there were
also some vague answers which could apply to any source of capital. For example, the general difficulty
of raising finance and not raising enough capital from one source. Some of these answers appeared to
be misled by the word ‘small’ in the question. However, the specification term is a small business grant
rather than a small grant for a business.

Misconception | There continues to be a considerable amount of misunderstanding among
candidates about sources of capital. In particular, many still seem to think
that a grant needs to be repaid, interest is accrued, and the organisation
providing the grant will want a share of the business or its profits.

17 © OCR 2022
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Question 23 (c)
(c) State and explain two methods to differentiate the products you sell.

1Y 1= 1 o Yo I TR

o] =T o USROS

1Y L= o o 102 TR

EXPIANation ... ettt et e aas

Although there were some very good answers to this question, with a quarter of candidates scoring full
marks, about a third of candidates only scored 2 marks. This was most often due to writing two answers
which were effectively the same or providing two correct answers without any clear explanation. For
example, an answer of changing the packaging then needed an explanation as to how this may be done
or how it would help to differentiate the product. An answer of, ‘Change the packaging so that it is
different’ will only score 1 mark. Why will this help? Because it will help to make your product stand out
from the competition.

Some candidates referenced the creation of a brand, or name, for the product. However, this could only
be rewarded if there was clear reference to a strong or new brand image/name/logo. Any product will
already have a name or some branding (even if it just the business name). The specification also makes
clear that it is a strong brand image which is needed for differentiation.

18 © OCR 2022
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Question 24

24 You think that customer feedback is important to consider before you start to design new items of
jewellery.

Analyse two appropriate methods that you could use to obtain customer feedback before you
start designing new items of jewellery.

1Y =31 Lo Lo I TR SRR R R

Most candidates scored at least 2 marks on this question and a reasonable number scored 5 or 6 marks.
Questionnaires (or surveys), customer comment cards and online ratings were the most common correct
answers. However, there was some confusion with research methods, with answers of focus groups and
consumer trials gaining no reward. Some answers wrote generally about ‘after sales service’ without
giving a clear indication of how any feedback would take place.

Unlike the other two 6-mark questions on this paper, this question asked for methods, rather than
advantages or disadvantages. It also asked for ‘appropriate’ methods. This meant that the third mark for
each method was awarded to answers which showed how the method was appropriate for the jewellery
business. (NB: Many candidates wasted time and effort writing about how the method was not
appropriate. This was not rewardable, as this was not an evaluative question.)

19 © OCR 2022
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Exemplar 5

24 You think that customer feedback is important to consider before you start to design new items of
jewellery.

Analyse two appropriate methods that you could use to obtain customer feedback before you
start designing new items of jewellery.

Method 1 1U@’€loh&/&'(jauw(”d“£g

Exemplar 5 shows the difference between two methods which did, and did not, consider the
appropriateness. The second method (comment cards) is clearly explained and shows the
appropriateness by referring to the improved customer respect if you use their ideas. On the other hand,
the first method (questionnaires) is well explained, but how is it appropriate? The comment at the end of
this method, about being quick, is only repeating what has already been written in the first sentence.
How does ‘being quick’ help the business?

20 © OCR 2022
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Exemplar 6

24 You think that customer feedback is important to consider before you start to design new items of
jewellery.

Analyse two appropriate methods that you could use to obtain customer feedback before you
start deS|gn|ng new items of jewellery.

... 002 (Lppopatiee. Metod. L Couldl. 4R JS........

mnannm Gwﬁuﬂwmsmmtmgfrmu o U

______ k... AN 0. AJOUL. S k... ARAGALY.. ol wan

m% Ay a,lmw Ao 05k Sl #gﬂzfgwmn? ﬂm{éunqu
OUC. LAOCLLE.. ... k... CHSTONLLIS. KLY, JnBilS. L. OUROS...

..... - gin. Mo Gufeskins. Gue. D 0uiing. PO

Jaodes. e Can.. ok QLA LBIBS e
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Method 2 . AﬂMﬂX Qbf(uﬂL LUSoluex DOCCIS......
M\q nmm....maj Onummm;s ijem

0l woum ..... :

ng.. g 48..fo..0ek. .05 ..

MLy Gpniens._ g pqmbte e (0 g st Jwa,zc _______________
s Sunoanging. 6o Joatllory. . Aepong. Lt poks....
....... hukfer. amm}edﬁmﬂmJW

..........................................................................................................................................................

..........................................................................................................................................................

This was another question where candidates needed to be more careful about the two methods chosen;
in some cases, they were too similar. In Exemplar 6, other than the word ‘online’ in the second method,
there is no difference between a questionnaire and a survey. Take the word ‘online’ out of the second
method and the two methods are nearly identical. Examiners are instructed in the mark scheme to make
sure that when a question asks for two answers, they are clearly different for both to be rewarded.

advantages or disadvantages, candidates do not just write about the first
two that they think of. They should consider whether their answers are
appropriate for the context of the business and that they are clearly different
from each other.

@ AfL Centres are advised to make sure that when asked for two methods,
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Question 25

25 You decide to advertise your business locally to help attract and retain customers. You are
considering whether to advertise either in the local newspaper or on local radio.

Recommend which of these two advertising methods you think should be used. Justify your
answer. [8]

Candidates showed clear knowledge and understanding of both the benefits and drawbacks of both
advertising methods and how these could be used by a business. However, a large proportion of
candidates did not move beyond Level 2 as there was no use of context. Many candidates referred to
jewellery and/or the local market but did not use any specific context to analyse why the two methods
were suitable for this business. (NB: As has been mentioned in previous reports, the product itself is not
rewardable as context.) Therefore, most candidates scored a maximum of 4 marks.

22 © OCR 2022
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Exemplar 7

25 You decide to advertise your business locally o help attract and retain customers. You are
considering whether to advertise either in the local newspaper or on local radio.

Recommend which of these two advertising methods you think shouid be used. Justify your
answer. [8]

........................ SOMeAG m@m
Ada RO 80\ bW&uo wg&ék
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The small minority of candidates who achieved a Level 4 mark showcased a nice structure to their
recommendation, demonstrating knowledge which was applied to the scenario. This could still be quite a
straightforward answer. Exemplar 7 is by no means a complicated answer, but it makes contextual
reference for both methods (the business is ‘6 months old’ in line 6 and ‘a sole trader’ in lines 17-18). It
also considers the implications of each method (Level 3). Once an answer has done this, it is quite easy
to make a justified decision to score full marks, as this answer has done in the final sentence.

Exemplar 8

25 You decide to advertise your business locally to help attract and retain customers. You are
consideting whether to advertise either in the local newspaper or on local radio.

Recommend which of these two advertising methods you think shouid be used. Justify your
answer.

[8l
A AANELLISIO G e

..\dsa.m...t:.m.mes&..m.ms...mm,.m..mm.p.mmx..1.5..&f.€.m1:1.u.e...¢md..dmm'j.
..mm.a.o.u..mmm..mmes._x‘.:'f(m...mmxpm&c...g&m..&ume.xe,d..m,u...m.qm.\.d.
..\:ﬁgmx’...1mf.,cu..m.m..mﬁ,cxmng...\Ce}ou..h.cmg...‘:..mmsﬂ..c.xm.e,...po.rmtlm ..........
LOSEONNENS- Homere L. Aol cvengnodyy 10045 102 DENSOARRL. SO .,
4408, AOIGNTLORLLEA LA YO HJOMDGRL LA 0 M. 050 L0 e
E.ORINS D ARLLS. AL . XOLOMA.LINGY.2 TOLLELOLE. ISIAG AENS EORRIS. oo
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OANSLTISIA D, SINOILQ M 0N, Lo RECECT. TN B0 ONLEL. Of v
JOUL DUSINESS. £ eA ALy K. 0L A ONE. GOIO QIO . LUSE OPATLS oo
£o00. AL AAVLLILA0.G. R4 ESUIUNG AN A DOQEIVE e

Answers which scored a maximum of 4 marks ranged from half a page in length to ones which used
many extra sheets. The common theme in these answers was of a completely generic response which
could have applied to any business selling any product. In some cases, candidates may have imagined
they had used context by referring to a potential target market (in most cases a young one). However,
this was a fiction of the candidate’s making, as no target market was mentioned in the context. Exemplar
8 shows this clearly. It mentions the local market, younger customers and (a common theme) how only
old people apparently read newspapers nowadays! There is also good discussion of how radio
advertising may be heard by more people. However, there is nothing in the answer specifically about this
business. Although the candidate goes on to make a justified decision in a final paragraph (not
reproduced here) this cannot be rewarded, as the answer has not achieved Level 3.

Copyright
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Supporting you

Review of results

Supporting you
through
2021-2022

Take a look at our
support for:

Keep up-to-date

OCR
Professional
Development

Signed up
for Exambuilder?

If any of your students’ results are not as expected, you may wish
to consider one of our review of results services. For full information
about the options available visit the OCR website.

Our priority is supporting you and your students this spring and
to support you as you prepare for summer 2022. We'll update our
website information regularly with resources, guidance and

key information.

« Teachers
« Students

» Exams officers

We are sending a weekly roundup to tell you about important
updates. You can also sign up for your subject specific updates.
If you haven'’t already, sign up here.

Attend one of our popular CPD courses to hear directly from a
senior assessor or drop in to a Q&A session. All our courses for the
academic year 2021-2022 are being delivered live via an online
platform, so you can attend from any location.

Please find details for all our courses on the relevant subject page
on our website or visit OCR professional development.

ExamBuilder is the question builder platform for a range of our
GCSE, A Level, Cambridge Nationals, Cambridge Technicals
and Functional Skills qualifications. See the full list of available
qualifications in the sign up form.

ExamBuilder is free for all OCR centres with an Interchange
account and gives you unlimited users per centre. We need an
Interchange username to validate the identity of your centre's first
user account for ExamBuilder.

If you do not have an Interchange account please contact your
centre administrator (usually the Exams Officer) to request a
username, or nominate an existing Interchange user in your
department.


http://ocr.org.uk/administration/stage-5-post-results-services/enquiries-about-results/
https://www.ocr.org.uk/supporting-you-through-2020-2021/
https://www.ocr.org.uk/supporting-you/teachers/
https://www.ocr.org.uk/supporting-you/students/
https://www.ocr.org.uk/supporting-you/exams-officers/
https://www.ocr.org.uk/qualifications/email-updates/
https://www.ocr.org.uk/
https://www.ocr.org.uk/qualifications/professional-development/
https://ocr.org.uk/qualifications/past-paper-finder/exambuilder/sign-up/
https://interchange.ocr.org.uk/

Supporting you

Active Results

Review students' exam performance with our free online results
analysis tool.

For the spring 2022 series, results analysis is available for
Cambridge Nationals (moderated units) only.

It allows you to:

review and run analysis reports on exam performance

analyse results at question and/or topic level

compare your centre with OCR national averages

identify trends across the centre

facilitate effective planning and delivery of courses

identify areas of the curriculum where students excel or struggle

help pinpoint strengths and weaknesses of students and teaching
departments.

Find out more at ocr.org.uk/activeresults.



https://ocr.org.uk/administration/support-and-tools/active-results/

Need to get in touch? We really value your feedback

If you ever have any questions about OCR Click to send us an autogenerated email about
qualifications or services (including administration, this resource. Add comments if you want to.
logistics and teaching) please feel free to get in touch Let us know how we can improve this resource or
with our customer support centre. what else you need. Your email address will not be
used or shared for any marketing purposes.

Callus on
01223 553998 I like this I dislike this
Alternatively, you can email us on
support@ocr.org.uk
For more information visit .

ips L. . Please note — web links are correct at date
[0 ocr.org.uk/qualifications/resource-finder o .

of publication but other websites may
8 ocr.org.uk change over time. If you have any problems
© /ocrexams with a link you may want to navigate to that
W Jocrexams organisation’s website for a direct search.
/company/ocr

O /ocrexams
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OCRis part of Cambridge University Press & Assessment, a department of the University of Cambridge.

For staff training purposes and as part of our quality assurance programme your call may be recorded or monitored. © OCR 2022 Oxford Cambridge and

RSA Examinations is a Company Limited by Guarantee. Registered in England. Registered office The Triangle Building, Shaftesbury Road, Cambridge, CB2 8EA.
Registered company number 3484466. OCR is an exempt charity.

OCR operates academic and vocational qualifications regulated by Ofqual, Qualifications Wales and CCEA as listed in their qualifications registers including A Levels,
GCSEs, Cambridge Technicals and Cambridge Nationals.

OCR provides resources to help you deliver our qualifications. These resources do not represent any particular teaching method we expect you to use. We update
our resources regularly and aim to make sure content is accurate but please check the OCR website so that you have the most up to date version. OCR cannot be
held responsible for any errors or omissions in these resources.

Though we make every effort to check our resources, there may be contradictions between published support and the specification, so it is important that you
always use information in the latest specification. We indicate any specification changes within the document itself, change the version number and provide a
summary of the changes. If you do notice a discrepancy between the specification and a resource, please contact us.

You can copy and distribute this resource freely if you keep the OCR logo and this small print intact and you acknowledge OCR as the originator of the resource.
OCR acknowledges the use of the following content: N/A

Whether you already offer OCR qualifications, are new to OCR or are thinking about switching, you can request more information using our Expression of Interest form.

Please get in touch if you want to discuss the accessibility of resources we offer to support you in delivering our qualifications.
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