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Introduction 

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 

examinations. They provide useful guidance for future candidates.  

The reports will include a general commentary on candidates’ performance, identify technical aspects 

examined in the questions and highlight good performance and where performance could be improved. 

A selection of candidate answers are also provided. The reports will also explain aspects which caused 

difficulty and why the difficulties arose, whether through a lack of knowledge, poor examination 

technique, or any other identifiable and explainable reason. 

Where overall performance on a question/question part was considered good, with no particular areas to 

highlight, these questions have not been included in the report.  

A full copy of the question paper and the mark scheme can be downloaded from OCR. 

 

Would you prefer a Word version?  

Did you know that you can save this PDF as a Word file using Acrobat Professional?  

Simply click on File > Export to and select Microsoft Word 

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere 
on the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.) 

If you do not have access to Acrobat Professional there are a number of free applications available 

that will also convert PDF to Word (search for PDF to Word converter). 
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R021 series overview 

Many candidates performed well across the paper, demonstrating good exam technique by producing 

well-structured responses that addressed the command verbs and confidently used subject specific 

terminology. 

Though legislation is sometimes an area of weakness, with some candidates lacking knowledge of basic 

facts, this session Question 5 was well answered by many candidates who had obviously been well 

prepared for questions about the Children Act. However, Question 3(d), about effective communication, 

was not well answered, with many candidates repeating information from the question and not explaining 

their points. 

There was no evidence to suggest that candidates ran out of time, all questions were attempted by most 

of the candidates. Only a few candidates made use of the extra pages at the end of the paper 

suggesting they are writing more focused responses and are guided by the number of answer lines 

provided. 

 

Candidates who did well on this paper 
generally did the following: 

Candidates who did less well on this paper 
generally did the following: 

• Demonstrated an understanding and 
familiarity with the different command verbs, 
e.g., identify, name, describe and explain. 
 

• Paragraphed their longer responses enabling 
them to produce well-organised, focused 
answers. 
 

• Applied their knowledge and understanding to 
Section A questions set in a health, social 
care or early year’s context.  

• Repeated information from the question, see 
Question 3(d).  
 

• Found it difficult to apply what they had learnt 
to health, social care or early year’s contexts: 
Questions 1(a), 2(a) and 3(a). 
 

• Identifying two ways when the question 
requires one way described or one reason. 
Question 3(a) and 4(b)(ii). 
 

• Not clear about the difference between safety 
procedures and security measures, Question 
1(c), 4(c). 
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Section A overview 

Section A of the paper consists of three questions based in the context of health, social care or early 

year’s settings. For this paper the three scenarios are a retirement home, a childminder and a GP 

surgery. Candidates are required to apply their knowledge of the R021 specification topics to produce 

answers that are relevant to the scenarios or case studies provided. 

 

Question 1 (a)  

Well answered by many candidates. Most common correct answers described providing for dietary and 

religious requirements.  

Candidates were unable to pick up full marks when their answer was just a ‘state’ or ‘identify’ with no 

additional description which is needed for the second mark.  

A few candidates had not read the question carefully enough and suggested activities or outings. 
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Question 1 (b)  

Mainly answered well. Most candidates picked correct examples from the scenario information. The most 

common correct answers were wheelchair access and risk assessments. 

Some candidates did not read the question carefully enough and described aspects of the Equality Act 

and the Health & Safety at Work Act which gained no marks. 

 

Question 1 (c) 

 

 

Many candidates were able to give some procedures, the links to how they protect and promote good 

practice needed to be stronger, which would have improved some of the answers. Risk assessments 

and fire drills were the most popular procedures explained by candidates.  

A number of candidates gave safety measures rather than procedures, wet floor signs for example or 

answers strayed into security measure which did not gain marks.  
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Exemplar 1 

 

Exemplar 1 shows an extract from a response that gained full marks. The candidate has: 

• identified a correct safety procedure, ‘carrying out risk assessments’  

• given a detailed explanation of how it would be carried out  

•  linked to the scenario throughout 

• explained the purpose – linking to preventing accidents and promoting good practice.  

Candidates who produced an additional similar paragraph about another safety procedure such as fire 

drills or manual handling training would gain full marks.  

 

AfL Students need to be aware of the difference between a ‘measure’ and a 
‘procedure’. 

Safety procedures provide guidelines about how to deal with emergency 
situations. It is a set of actions that are done in a particular order and 
informs care workers and service users about what they have to do in an 
emergency and how it should be done. 

A safety measure is a specific action such as putting up fire safety notices 
or ‘wet floor’ signs. 
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Question 2 Scenario 

 

Question 2 (a)  

Generally, this question was well answered by most candidates with an accurate selection being made 

from the scenario.  

Lower ability responses ignored the scenario completely and created their own. 
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Question 2 (b) 

A wide mix of responses to this question. Most identified ‘well’ and ‘next’. However, the most common 

errors were for the last two statements when many gave ‘practical’ instead of ‘training’, or ‘explaining’ 

instead of ‘evaluating’ respectively. 
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Question 3 (a) 

Many candidates demonstrated a good understanding of what maintaining confidentiality is and how it 

should be maintained. They gave one correct way for each situation and referred to the context of a GP 

surgery.  

Lower ability responses tended to lose marks because of descriptions using words such as ‘locked 

rooms’ or stating sharing information ‘on a need-to-know basis’ without saying what this actually means 

in the context of the GP surgery. ‘So no-one can hear’ was a frequent reason when what the candidate 

really means is so that no-one can ‘overhear’ the conversation. 
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Exemplar 2 

 

Exemplar 2 demonstrates an excellent response to the question, this gained full marks. One clear way is 

given for each of the situations. The information is accurate and relates fully to the GP surgery context. 

 

Question 3 (b) 

Well answered by most candidates. The majority correctly identified the Data Protection Act, a few 

candidates gave GDPR. 

There were a few candidates who created their own ‘Act’ such as the ‘Confidentiality Act’ and a few 

others who suggested the Equality Act. 

 

Question 3 (c) 

 

A well answered question with the majority obtaining full marks. The few wrong answers tended to give 

social effects. 
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Question 3 (d) 

Not well answered by many candidates. Answers frequently included lots of repetition of points from the 

question stem without developing any explanation to answer the question. Many needed to be more 

precise and focused with their use of terminology, e.g., active listening, positive body language – what 

are they, how and why are they used? 

Many candidates repeated from the question ‘using vocabulary that can be understood’, without giving 

any explanation of what this means in the given context, for example not using specialist medical 

terminology or jargon to make sure that patients can understand.  

Lower ability responses focused on what should not be done, rather than the benefits of the three bullets 

listed in the question and so did not gain many marks.  

Some candidates presented their answers well and were able to produce detailed and developed 

explanations. Exemplar 3 shows how this can be done.  

 

AfL Candidates should be advised to check back with the question while writing longer 

responses, so that they stay focused and answer the question.  

This will help to make sure that their answers do not drift ‘off topic’ or just repeat the 

question. 
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Exemplar 3 

 

Exemplar three shows an extract from a candidate response that gained full marks. This extract 

considers ‘vocabulary that can be understood’. It clearly explains what the phrase means, gives 

examples, and explains how it supports rights. 

This response continued with a paragraph on each of ‘not being patronising’ and ‘listening to individual 

needs’. The response gained full marks. 
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Section B overview 

Section B of the paper consists of two questions that are fact and knowledge based. Candidate 

responses do not have to relate to a particular situation or scenario. 

 

Question 4 (a) 

Very well answered by most candidates. Just a few did not know that a creche is an early years setting 

and that a nursing home is a healthcare setting. 

 

Question 4 (b) (i) 

 

Excellent answers by most candidates. Repetition of items of PPE was the reason a few candidates lost 

marks.  
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Question 4 (b) (ii) 

Many candidates answered well, demonstrating understanding of the importance of personal hygiene in 

care settings. Some candidates gave a basic statement which gained 1 mark only. 

 

Question 4 (c) 

 

Well answered by many, with clear examples and detailed purpose. However, some candidates gave 

safety procedures such as fire drills or suggested DBS screening. They were not clear about what 

constitutes ‘security’. Some candidates suggested CCTV but were vague and did not say where exactly 

or for what purpose. 
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AfL Students need to be aware of the difference between a security measure 
and a safety procedure. 

Safety procedures provide guidelines about how to deal with emergency 
situations.  

A security measure are actions or steps taken to maintain the safety of a 
care setting keeping it secure from strangers and intruders, e.g., window 
locks. 

 

Question 5 (a) 

Most candidates answered this question correctly. Just a few mixed up confidentiality and consultation. 
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Question 5 (b) 

 

 

This question had mixed responses. By some candidates the question was answered very well, with 

good knowledge of the Children Act evident – references were made to keeping children safe, Every 

Child Matters, paramountcy principle, advocacy and consultation. 

Some candidates needed to be more aware of the command verb ‘describe’ as some answers were in 

part ‘list like’ and so their mark was lower though they had the knowledge, they listed facts rather than 

described them in more detail. 

There were however many candidates with less, or no, knowledge who mentioned general values of 

care which were not relevant and also vague responses such as ’fairly’ and ’treat the same’ others 

mentioned general rights and so did not answer the question. 

 

Copyright information 

Any reference to existing companies or organisations is entirely coincidental and is not intended as a 
depiction of those companies or organisations.  

 



If any of your students’ results are not as expected, you may wish 
to consider one of our review of results services. For full information 
about the options available visit the OCR website. 
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to support you as you prepare for summer 2022. We’ll update our 
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•	 Exams officers
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Attend one of our popular CPD courses to hear directly from a 
senior assessor or drop in to a Q&A session. All our courses for the 
academic year 2021-2022 are being delivered live via an online 
platform, so you can attend from any location.

Please find details for all our courses on the relevant subject page  
on our website or visit OCR professional development.
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and Functional Skills qualifications. See the full list of available 
qualifications in the sign up form.
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user account for ExamBuilder.
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Review students' exam performance with our free online results 
analysis tool. 

For the spring 2022 series, results analysis is available for 
Cambridge Nationals (moderated units) only.

It allows you to:

•	 review and run analysis reports on exam performance 

•	 analyse results at question and/or topic level

•	 compare your centre with OCR national averages 

•	 identify trends across the centre 

•	 facilitate effective planning and delivery of courses 

•	 identify areas of the curriculum where students excel or struggle 

•	 help pinpoint strengths and weaknesses of students and teaching 
departments.

Find out more at ocr.org.uk/activeresults.

Supporting you

Active Results

https://ocr.org.uk/administration/support-and-tools/active-results/


Need to get in touch?

If you ever have any questions about OCR 
qualifications or services (including administration, 
logistics and teaching) please feel free to get in touch 
with our customer support centre. 

Call us on 
01223 553998

Alternatively, you can email us on
support@ocr.org.uk

For more information visit
	 ocr.org.uk/qualifications/resource-finder

	 ocr.org.uk
	 /ocrexams
	 /ocrexams
	 /company/ocr
	 /ocrexams

We really value your feedback

Click to send us an autogenerated email about  
this resource. Add comments if you want to.  
Let us know how we can improve this resource or 
what else you need. Your email address will not be 
used or shared for any marketing purposes. 
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OCR provides resources to help you deliver our qualifications. These resources do not represent any particular teaching method we expect you to use. We update 
our resources regularly and aim to make sure content is accurate but please check the OCR website so that you have the most up to date version. OCR cannot be 
held responsible for any errors or omissions in these resources.

Though we make every effort to check our resources, there may be contradictions between published support and the specification, so it is important that you 
always use information in the latest specification. We indicate any specification changes within the document itself, change the version number and provide a 
summary of the changes. If you do notice a discrepancy between the specification and a resource, please contact us.

You can copy and distribute this resource freely if you keep the OCR logo and this small print intact and you acknowledge OCR as the originator of the resource.

OCR acknowledges the use of the following content: N/A

Whether you already offer OCR qualifications, are new to OCR or are thinking about switching, you can request more information using our Expression of Interest form.

Please get in touch if you want to discuss the accessibility of resources we offer to support you in delivering our qualifications. 
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