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Answer all the questions. 

1    (a)	 Describe two ways the manager of a residential care setting can reduce the risk of 
individuals being harmed.

1 ............................................................................................................................................

...............................................................................................................................................

2 ............................................................................................................................................

...............................................................................................................................................
[4]

(b)*	Explain three procedures that would be included in a nursing home fire safety policy.

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

.......................................................................................................................................... [9]
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(c)	 A care assistant notices that a hoist used to lift residents from their bed is broken.

Tick () three appropriate actions the care assistant should take.

Possible actions Tick ()
three only

Fix the hoist.  

Follow the manual handling policy.  

Inform their manager.

Remove the hoist from use.

Take extra care when using the hoist.

Write a report of the incident.

[3]



4

© OCR 2022	

(d)*	Describe three ways the Control of Substances Hazardous to Health (COSHH) 
Regulations 2002 reduce the risk of individuals being harmed.

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

.......................................................................................................................................... [7]
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2 	 Longcross is a day centre for adults with learning disabilities. The centre manager invites local 
charities to run activities including cooking, exercise classes and trips to local parks.

(a)	 Give three reasons why Longcross should implement a safeguarding policy.

1 ............................................................................................................................................

...............................................................................................................................................

2 ............................................................................................................................................

...............................................................................................................................................

3 ............................................................................................................................................

...............................................................................................................................................
[3]

(b)	 Describe how an adult from Longcross could come into contact with one biological 
hazard on a trip to a park.

...............................................................................................................................................

...............................................................................................................................................

.......................................................................................................................................... [2]

(c)	 State two reasons why staff must carry out a risk assessment before running activities at 
Longcross.

1 ............................................................................................................................................

...............................................................................................................................................

2 ............................................................................................................................................

...............................................................................................................................................
[2]
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(d)	 Longcross food safety policy is shown below.

Complete the policy by choosing appropriate answers from the list.

You can use each answer once only or not at all.

chopping boards cleanliness clothes

cooked food equipment face

frozen food long personal hygiene

raw food short

Longcross Food Safety Policy

All staff must follow this policy when handling food.

Staff must ensure that adults in their care are aware of and follow the correct 
procedures. 

•	 Maintain good ..................................................

•	 Wash hands, especially after handling ..................................................

•	 Use the correct .................................................. to avoid cross-contamination

•	 Fingernails should be .................................................. and clean

•	 Food handlers should avoid touching their hair or ..................................................

•	 Hair must be tied up or covered

•	 Cuts and sores must be covered

[5]
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(e)*	 Explain the consequences for Longcross day centre and their staff if food safety 
procedures are not followed.

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

.......................................................................................................................................... [9]
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3    (a)*	Describe the role and responsibilities of the NHS for the health, safety and security of 
their patients.

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................
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...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................
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...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

.......................................................................................................................................... [9]
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(b)	 For each example provided below, identify the type of abuse and a consequence.

(i)	 A care worker physically restrains an adult with learning difficulties, causing them 
pain and distress.

Type of abuse ................................................................................................................

Consequence for the care worker .................................................................................
[2]

(ii)	 A resident in a nursing home is not given medication at the correct time due to 
insufficient staff.

Type of abuse ................................................................................................................

Consequence for the resident .......................................................................................
[2]

(c)	 A patient slips on a wet surface and falls whilst in hospital. List three actions staff should 
take when responding to this incident.

1 ............................................................................................................................................

...............................................................................................................................................

2 ............................................................................................................................................

...............................................................................................................................................

3 ............................................................................................................................................

...............................................................................................................................................
[3]

END OF QUESTION PAPER
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ADDITIONAL ANSWER SPACE

If additional answer space is required, you should use the following lined pages. The question 
numbers must be clearly shown – for example, 1(d) or 2(b).
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