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Answer all the questions.

1    (a)	 The table below lists different signs of abuse.

Complete the table by matching each sign of abuse to the correct type of abuse listed 
A–F below.

A	 Discrimination

B	 Financial

C	 Institutional

D	 Neglect

E	 Physical

F	 Sexual

Each type of abuse may be used once, more than once or not at all.

Write A, B, C, D, E or F in the answer column.

Sign of abuse Answer 
letter

Malnourishment

Poor professional practice as a result of the structure, policies 
and practices within an organisation

Pregnancy in a person unable to consent

Unexplained loss of possessions

[4]

(b)	 Discrimination is a type of abuse. 

Identify four different effects discrimination could have on adults.

1 ............................................................................................................................................

2 ............................................................................................................................................

3 ............................................................................................................................................

4 ............................................................................................................................................
[4]
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(c)	 Identify two non-professionals who may be told about abuse.

1 ............................................................................................................................................

2 ............................................................................................................................................
[2]

2    (a)*	Describe the key features of the Public Interest Disclosure Act 1998 that protect and 
safeguard adults.

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

.......................................................................................................................................... [6]
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(b)	 The Health and Social Care Act 2008 set up the Care Quality Commission.

Complete the table below by deciding whether each statement about the Care Quality 
Commission is True or False.

Statement True or False

The Commission can grant or refuse applications of registration as 
a service provider.

The Commission can inspect and assess the educational provision 
of all schools.

The Commission requires care providers and managers to account 
for failures in how care is provided. 

The Commission requires care providers to display the ratings given 
to them.

[4]

3    (a)	 Outline two different reasons why homelessness may make abuse more likely.

Reason 1

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

.......................................................................................................................................... [2]

Reason 2

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

.......................................................................................................................................... [2]
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(b)*	Explain how the following factors can make children at risk of abuse when using health 
services:

•	 Institutional practices
•	 Staffing issues

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

........................................................................................................................................ [10]
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4    (a)	 Identify four ways a teacher should deal with abuse.

1 ............................................................................................................................................

2 ............................................................................................................................................

3 ............................................................................................................................................

4 ............................................................................................................................................
[4]

(b)*	Staffing issues, homelessness, use of health services and institutional practices are all 
factors that can make abuse of adults more likely.

Discuss two other factors that may make abuse of adults more likely.	 [10]

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................
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...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

5    (a)*	Jack is setting up a new childminding service and must create a staff recruitment policy.

Describe two procedures that could be included in the recruitment policy to help protect 
children from abuse.

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

.......................................................................................................................................... [6]
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(b)	 Explain how each of the following could help workers in a childcare environment minimise 
the risk of abuse.

Building a trusting professional relationship

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

.......................................................................................................................................... [2]

Effective communication channels

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

.......................................................................................................................................... [2]

Continuing professional development

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

.......................................................................................................................................... [2]

END OF QUESTION PAPER
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ADDITIONAL ANSWER SPACE

If additional answer space is required, you should use the following lined pages. The question 
numbers must be clearly shown in the margins – for example, 2(a) or 4(b)*.
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