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Level 3 Cambridge Technical in Health and Social Care - Unit 6 - January 2022 Examiners’ report

Introduction

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the
examinations. They provide useful guidance for future candidates.

The reports will include a general commentary on candidates’ performance, identify technical aspects
examined in the questions and highlight good performance and where performance could be improved.
The reports will also explain aspects which caused difficulty and why the difficulties arose, whether
through a lack of knowledge, poor examination technique, or any other identifiable and explainable
reason.

Where overall performance on a question/question part was considered good, with no particular areas to
highlight, these questions have not been included in the report.

A full copy of the question paper and the mark scheme can be downloaded from OCR.

Would you prefer a Word version?
Did you know that you can save this PDF as a Word file using Acrobat Professional?
Simply click on File > Export to and select Microsoft Word

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere
on the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.)

If you do not have access to Acrobat Professional there are a number of free applications available
that will also convert PDF to Word (search for PDF to Word converter).
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Unit 6 series overview

The examination paper assessed candidates’ knowledge and understanding of personalisation and a
person-centred approach to care. Candidates needed to demonstrate they knew the key features and
benefits of personalisation, identifying how these are applied in practice.

Most candidates attempted all questions and appeared to have sufficient time to complete the paper.
Point-based questions were accessible by the majority of candidates, with most gaining a high
percentage of correct marks.

This examination series saw a slight reduction in the overall level of response in comparison to more
recent series. There was a decrease in the number of candidates who were able to access all questions.

When compared to the most recent exam series fewer candidates provided Level 3 responses. There
was evidence that candidates clearly understood the importance of understanding and applying
personalisation and person-centred approaches to all aspects of service provision. The analysis question
(Question 2 (a)) on the impact of personalisation was answered well by just a small number of
candidates. Many candidates should have included both pros and cons within their responses, many
responses were often one sided, either focusing on positives or negatives.

Candidates who did well on this paper Candidates who did less well on this paper

generally did the following: generally did the following:

e Provided structured, detailed and focused ¢ Did not focus on the question sufficiently.

responses to the questions set. ¢ Did not respond in sufficient detail to meet the

e Applied their learning to extended response rigours of the question.
questions, addressing the question to good

affact e Missed part of a question, instead focused on

the first part of the question.

¢ Understood the principles, practices and
approaches required when applying a person-
centred approach.

¢ Demonstrated limited understanding of the key
terms and approaches used.

¢ Understood how a person-centred approach
can benefit individuals in every aspect of daily
living.
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Question 1 (a)

1 (a) Identify four purposes of a person-centred review meeting.

There were some excellent examples of the purposes given, but four distinct examples were needed,
and were not often given. Often responses did not expand beyond the first sentence, or first example.
Very few candidates achieved full marks. At times responses lacked knowledge with weak terminology
used.

Question 1 (b)
(b)* Describe two person-centred tools including their features and purpose.

There were many 3 or 4 mark responses. Often candidates knew the name of a person-centred tool but
at times repeated their features for the two examples given.

AfL How person-centred tools are applied should be taught to candidates to
make sure they can explain this sufficiently to gain marks.
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Question 1 (c)

(c) Tick three responsibilities placed on local authorities by the Care Act 2014.

Tick (v)

Responsibilities three only

Ensure there are a range of local care services

Prevent or delay the need for care services

Provide a range of services to meet care needs

Provide information and advice about care services

Provide sufficient funding to meet all care needs

31

Many candidates did well and gained 3 marks. |
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Question 2 (a)

2 Sarah, aged 70, lives independently and works as a volunteer in a hospice. She has been
admitted to hospital after breaking her leg in a fall.

Sarah wants to return to her own home but is worried about being able to cope with day-to-
day tasks including shopping, getting dressed and cooking meals.

Sarah would like to continue volunteering but will not be able to drive to the hospice for at
least six weeks.

(a)* Analyse the impact of personalisation on Sarah’s life. Your answer should include positive
impacts and limiting factors.

The question differentiated well, enabling greater detail to lead to increased marks being awarded
accordingly. Lower ability responses were not always relevant to Sarah and her needs and needed to
provide more detail. Often answers were repetitive in content. Many candidates referred to Sarah’s
needs and made them worse than depicted in the scenario, and responses were vague. Candidates
often did not give positive impacts as well as limiting factors.

AfL Candidates to be taught the effect personalisation can have on a person’s
life and the negative and positive impacts they may encounter.
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Question 2 (b)
(b) Explain how the following methods ensure a person-centred approach is adopted.

Values-based recruitment

Weak knowledge was reflected in responses, particularly in relation to why it is important to make sure a
person-centred approach is adopted in the processes given.

Candidates often wrote similar responses in Questions 2(b) and 2(c), not understanding the difference
between reviewing support and modelling behaviour.

The question differentiated well.
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Question 2 (c)

(c) Challenges to a person-centred approach:

focusing on deficits rather than capacities

institutional history of public services

respecting choice when alternatives promote better health
lack of clarity over roles and responsibilities
communication barriers

moow>»

Circle one letter to indicate which challenge best matches the examples.

The first one has been done for you.

1 Apatient is unable to explain their symptoms because they do not speak English.

A B C D @

2 Sam has been diagnosed with dementia. She wants to employ a personal
assistant and remain in her own home. Her daughter thinks she should move to a
residential care setting.

A B C D E

3 Kofi refuses to take medication prescribed by his doctor. He explains that it
makes him feel nauseous.

A B C D E

4 Ling, who is visually impaired, is refused employment in a shop. She is told she
would not be able to serve the customers effectively.

A B C D E

5 Aresident in a care home is not given breakfast because the care worker arriving
on shift thought she had already received it.

A B C D E
[4]

Candidates struggled with this question and did not score well. Candidates needed to select a statement
from the box which best matched the challenge.

9 © OCR 2022



Level 3 Cambridge Technical in Health and Social Care - Unit 6 - January 2022 Examiners’ report

Question 3 (a)

3 Charlie, 23, has a learning disability. She lives in an assisted flat where staff provide
support with daily-living tasks including cooking and cleaning.

Charlie enjoys computer games and goes to the gym twice a week. She attends an adult
learning centre where she is learning basic skills. She would like to find work in a café.

(a)* Describe how Charlie’s key worker would plan and conduct a person-centred review
meeting.

Very few candidates were able to access full marks from Level 3. Candidates often gave too much
information regarding how Charlie’s key worker would arrange everything, forgetting to include Charlie in
the planning. Higher ability candidates gave very interesting, thought provoking and correct responses.
The second part of the question, relating to conducting a person-centred review meeting, was not as well
answered. Some candidates were able to state what must be done but not why or how Charlie would be

involved.
AfL Candidates would gain further marks if they applied their knowledge and
were taught about the role of the key worker in involving and giving voice to
Charlie in planning and carrying out their person-centred review meeting.
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Question 3 (b)

(b) Charlie’s one page profile is shown below. Complete the following two sections:

* What is important to me?

* What support do | need?

Examiners’ report

I amv energetic

Name Charlie
Age 23
What people appreciate about me?
I v fun to-be withv

What is important to me?

e e ettt e e eeeeeeeeseeeeeeeeeeseeeeaseeeeesieeesseeseseeeassesesceeieesieeessseennes

et eeeeeeeeeeeseeeeseeeeeeeeesesseeieseeeesesieaseeesseeseeseeeaseseancens

3 e eeeeeeeeieeieeeeieeeeeseeeeseeeeseeeeseeeesesseeiessesesesiessceesseesessseessssseeecens

What support do | need?
e et et ettt e eeeeeeeeeeeeseeeeeeeeeeeeeeeeseeeeasieeesseesesseeesseiacesisesieeessseeanes
e eeeeeeeeeeeseeeaeeeeesieesesseeieseeeeseseessseseseesessseeaseseancenn
[5]
Many candidate responses were vague and repetitive. Candidates would have benefitted from
strengthening their overall knowledge for this question. Some of the responses focused on the
candidates themselves rather than what was important for Charlie, as indicated in the question.
11 © OCR 2022
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Question 4 (a)

4  Amir, aged 15, has a speech disorder and communicates using software on his smartphone.

He would like to be able to go to the shops by himself but is worried about not being able to
communicate his needs. He also lacks confidence in handling money.

(a)* Explain three roles the Local Authority have in relation to Amir's education and care.

Most candidates struggled to explain the support the Local Authority should provide to Amir. Candidates
often wrote about personal budgets and were unsure what else should be facilitated to support him.

providing support for Amir in relation to his education and care.

@ AfL Candidates should be taught about the role of the Local Authority in

Question 4 (b)

(b) Give two reasons why Amir should be enabled to go to the shops.

Generally answered well. Candidates gave a range of answers, with very few incorrect. The ones that
were incorrect were often focusing on Amir just getting out, or were too vague.
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Question 4 (c)

(c) Describe two ways Amir could be supported to achieve his goal.

The most common correct responses related to examples of person-centred support which could be
provided to good effect. But often answers were vague or repetitive, at times the second answer not
offering any different information from the first.

Copyright information

Any reference to existing companies or organisations is entirely coincidental and is not intended as a
depiction of those companies or organisations.
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Supporting you

Review of results

Supporting you
through
2021-2022

Take a look at our
support for:

Keep up-to-date

OCR
Professional
Development

Signed up
for Exambuilder?

If any of your students’ results are not as expected, you may wish
to consider one of our review of results services. For full information
about the options available visit the OCR website.

Our priority is supporting you and your students this spring and
to support you as you prepare for summer 2022. We'll update our
website information regularly with resources, guidance and

key information.

« Teachers
« Students

» Exams officers

We are sending a weekly roundup to tell you about important
updates. You can also sign up for your subject specific updates.
If you haven'’t already, sign up here.

Attend one of our popular CPD courses to hear directly from a
senior assessor or drop in to a Q&A session. All our courses for the
academic year 2021-2022 are being delivered live via an online
platform, so you can attend from any location.

Please find details for all our courses on the relevant subject page
on our website or visit OCR professional development.

ExamBuilder is the question builder platform for a range of our
GCSE, A Level, Cambridge Nationals, Cambridge Technicals
and Functional Skills qualifications. See the full list of available
qualifications in the sign up form.

ExamBuilder is free for all OCR centres with an Interchange
account and gives you unlimited users per centre. We need an
Interchange username to validate the identity of your centre's first
user account for ExamBuilder.

If you do not have an Interchange account please contact your
centre administrator (usually the Exams Officer) to request a
username, or nominate an existing Interchange user in your
department.


http://ocr.org.uk/administration/stage-5-post-results-services/enquiries-about-results/
https://www.ocr.org.uk/supporting-you-through-2020-2021/
https://www.ocr.org.uk/supporting-you/teachers/
https://www.ocr.org.uk/supporting-you/students/
https://www.ocr.org.uk/supporting-you/exams-officers/
https://www.ocr.org.uk/qualifications/email-updates/
https://www.ocr.org.uk/
https://www.ocr.org.uk/qualifications/professional-development/
https://ocr.org.uk/qualifications/past-paper-finder/exambuilder/sign-up/
https://interchange.ocr.org.uk/

Supporting you

Active Results

Review students' exam performance with our free online results
analysis tool.

For the spring 2022 series, results analysis is available for
Cambridge Nationals (moderated units) only.

It allows you to:

review and run analysis reports on exam performance

analyse results at question and/or topic level

compare your centre with OCR national averages

identify trends across the centre

facilitate effective planning and delivery of courses

identify areas of the curriculum where students excel or struggle

help pinpoint strengths and weaknesses of students and teaching
departments.

Find out more at ocr.org.uk/activeresults.



https://ocr.org.uk/administration/support-and-tools/active-results/

Need to get in touch? We really value your feedback

If you ever have any questions about OCR Click to send us an autogenerated email about
qualifications or services (including administration, this resource. Add comments if you want to.
logistics and teaching) please feel free to get in touch Let us know how we can improve this resource or
with our customer support centre. what else you need. Your email address will not be
used or shared for any marketing purposes.

Callus on
01223 553998 I like this I dislike this
Alternatively, you can email us on
support@ocr.org.uk
For more information visit .

ips L. . Please note — web links are correct at date
[0 ocr.org.uk/qualifications/resource-finder o .

of publication but other websites may
8 ocr.org.uk change over time. If you have any problems
© /ocrexams with a link you may want to navigate to that
W Jocrexams organisation’s website for a direct search.
/company/ocr

O /ocrexams

' CAMBRIDGE

UNIVERSITY PRESS & ASSESSMENT

OCRis part of Cambridge University Press & Assessment, a department of the University of Cambridge.

For staff training purposes and as part of our quality assurance programme your call may be recorded or monitored. © OCR 2022 Oxford Cambridge and

RSA Examinations is a Company Limited by Guarantee. Registered in England. Registered office The Triangle Building, Shaftesbury Road, Cambridge, CB2 8EA.
Registered company number 3484466. OCR is an exempt charity.

OCR operates academic and vocational qualifications regulated by Ofqual, Qualifications Wales and CCEA as listed in their qualifications registers including A Levels,
GCSEs, Cambridge Technicals and Cambridge Nationals.

OCR provides resources to help you deliver our qualifications. These resources do not represent any particular teaching method we expect you to use. We update
our resources regularly and aim to make sure content is accurate but please check the OCR website so that you have the most up to date version. OCR cannot be
held responsible for any errors or omissions in these resources.

Though we make every effort to check our resources, there may be contradictions between published support and the specification, so it is important that you
always use information in the latest specification. We indicate any specification changes within the document itself, change the version number and provide a
summary of the changes. If you do notice a discrepancy between the specification and a resource, please contact us.

You can copy and distribute this resource freely if you keep the OCR logo and this small print intact and you acknowledge OCR as the originator of the resource.
OCR acknowledges the use of the following content: N/A

Whether you already offer OCR qualifications, are new to OCR or are thinking about switching, you can request more information using our Expression of Interest form.

Please get in touch if you want to discuss the accessibility of resources we offer to support you in delivering our qualifications.


https://www.ocr.org.uk/qualifications/resource-finder/
https://www.ocr.org.uk
https://www.facebook.com/ocrexams
https://twitter.com/ocrexams
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https://youtube.com/ocrexams
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