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3 

Question Answer Marks Guidance 

1 B 1 

2 A 1 

3 Database - Can hold a vast amount of data that can be 
searched with complex queries 
Spreadsheet - Particularly useful for running ‘what if’ scenarios 
in data forecasting 
Desktop Publishing - Used to create pamphlets, flyers and 
brochures for marketing purposes 

1 

4 B 1 

5 False 1 

6 B 1 

7 D 1 

8 B 1 

9 A 1 

10 B 1 

11 B 1 

12 True 1 

13 A 1 

14 B 1 

15 B 1 
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Question Answer Marks Guidance 

16 A 1 

17 A, D, E 1 

18 A 1 

19 D 1 

20 A 1 

21 Screen sharing - Allowing other devices to view the contents of 
your screen 
Video conferencing - An audio and visual connection between 
two or more people, using computer networks to transmit data 
Teleconference - An audio and visual connection using 
telephone lines to link computers 

1 

22 C 1 

23 Used to automate the process of configuring devices on IP 
networks - DHCP 
Used to transmit a file from a client to a server - FTP 
Used when viewing a website in a web browser - HTTP 

1 

24 A 1 

25 False 1 

26 C 1 

27 B 1 

28 A, D, E 1 

29 C 1 
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Question Answer Marks Guidance 

30 C, D, E 1 

31 D 1 

32 A, B, C 1 

33 B 1 

34 C, D, E 1 

35 A 1 

36 D 1 

37 1  Initiation 
2   Planning 
3  Execution 
4  Evaluation 

1 

38 LinkedIn - A business and employment service 
Tumblr - A microblogging site used for sharing text, photos, 
links, videos and audios 
Reddit - A social news platform that allows users to discuss 
and vote on content that other users have submitted 

1 

39 A 1 

40 D 1 
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