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Introduction

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the
examinations. They provide useful guidance for future candidates.

The reports will include a general commentary on candidates’ performance, identify technical aspects
examined in the questions and highlight good performance and where performance could be improved.
The reports will also explain aspects which caused difficulty and why the difficulties arose, whether
through a lack of knowledge, poor examination technique, or any other identifiable and explainable
reason.

Where overall performance on a question/question part was considered good, with no particular areas to
highlight, these questions have not been included in the report.

A full copy of the question paper and the mark scheme can be downloaded from OCR.

Would you prefer a Word version?
Did you know that you can save this PDF as a Word file using Acrobat Professional?
Simply click on File > Export to and select Microsoft Word

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere on
the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.)

If you do not have access to Acrobat Professional, there are a number of free applications available that
will also convert PDF to Word (search for PDF to Word converter).
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Unit 1 series overview

This was the eighth series of assessment for this unit. The unit contains a large breadth of knowledge
and, as is to be expected, candidates performed better on some Learning Objectives (LOs) than on other
LOs. Similarly, even within each LO candidate performance varied across the range of questions which
assessed that LO.

Candidates on average performed best on those questions which assessed LO1 and LO4 and least well
on those questions which were targeted at LO5.

Candidates who did well on this paper Candidates who did less well on this paper

generally did the following: generally did the following:

displayed gaps in their knowledge in relation
to individual learning objectives or across the
unit specification content.

o performed well across each of the six learning
objectives.

Learning outcome 1: Questions 1 - 8

This LO requires the candidates to know the principles of maintaining health, safety and security and to
know basic emergency procedures. Performance on this LO in this series was joint highest across all six
LOs.

The majority of candidates selected the correct response to Questions 6, 7 and 8. With Question 8,
which related to the correct identification of a safety sign, being the best answered.

The least well answered was Question 2. This question required candidates to identify a potential hazard
for an individual in a care setting.

Learning outcome 2: Questions 9 — 14

This LO covers the principles of equality and diversity in health care, social care and childcare
environments. Candidates performed well on these questions.

The majority of candidates selected the correct response to Question 11 which related to an example of
prejudice by a member of staff within a care home setting.

Question 10 (impacts of the Equality Act) and Question 14 (ways to challenge discriminatory practice in
a care setting) were the least well answered questions within this LO.
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Learning outcome 3: Questions 15 - 20

LO3 covers the principles of individual rights and the key features of a person-centred approach. This
was section was the least well answered this series.

Question 18 proved to be the most challenging question in this LO with many students not identifying the
organisation responsible for providing guidelines on how conditions should be treated.

Question 15 (definition of working in a person-centred way) and Question 16 (about the care certificate,
standard 5) were the best answered questions within this section.

Learning outcome 4: Questions 21 — 28
The fourth LO requires the candidates to know key facts about safeguarding. Performance on this LO in

this series was joint highest across all six LOs.

The majority of candidates selected the correct response to Question 24. This question related to a
carer’s response to an individual disclosing abuse.

The least well answered question was Question 21, which related to which organisation had a role in
ensuring schools support safeguarding.

Learning outcome 5: Questions 29 — 34

LOS5 covers aspects of anatomy and physiology, and candidate performance was inconsistent. By far the
least well answered question within the exam was in this section (Question 33).

Question 33 asked students to correctly identify a part of the kidney. Question 32 and Question 34 used
the same diagram as Question 33 and were also incorrectly answered by a significant number of
students.

Assessment for learning

Students should be encouraged to practice the skill of naming key parts on diagrams of the

@ For Question 32, 33 and 34 candidates needed to be able to name key parts of a kidney.
main organs listed in the specification.

By contrast the majority of candidates selected the correct response to Question 30 (identifying a
condition which is mainly caused by diet), and this was one of the most well answered questions on the
exam, with the majority of the cohort selecting the correct answer.
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Learning outcome 6: Questions 35 — 40

The sixth and final LO requires the candidates to know the principles of effective communication.
Candidate performance within this section fluctuated much like the performance in LO5.

Question 38 was the most well answered question within the exam. This question related to support that
could be given to an individual who was unable to communicate in English. Nearly all candidates
answered this question correctly.

Question 39 was the second least well answered guestion within the exam. This question required
candidates to identify a principle of SOLER and most answers were incorrect.

Assessment for learning

Students are required to understand the components which make up acronyms, such as
SOLER, as part of this qualification.

Copyright information

Any reference to existing companies or organisations is entirely coincidental and is not intended as a
depiction of those companies or organisations.
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Questions

Question 1

Which of the following is a social care setting?

A Dentist
B Optician
c Residential home
D Secondary school
[1]
Question 2
Which of the following is a potential hazard to an individual in a health care setting?
A | choking
B Cuts
c Fractures
D Infection
[1]
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Question 3

Which of the following is an example of hazardous waste in a health care setting?

A Electrical items
B Equipment
C | Soiled bed linen
D Trip hazards
[1]
Question 4
What is the first stage of a risk assessment?
A Assess who might be harmed and how.
B Evaluate the risk.
c Look for hazards.
D Review the risk assessment.
[1]
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Question 5

What should a carer always do when moving and handling objects and people?

A Activate the alarm system.
B Give advice.
C .
Inspect the premises.
D Risk assess the lift.
(1]
Question 6
What is a nursery nurse doing when they carry out general cleaning of toys in the nursery?
A Disposing of hazardous waste.
B . o .
Following prohibition signs.
c Maintaining a safe and hygienic environment.
D . .
Reducing personal hygiene.
[1]
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Question 7

Where could a health care worker take medication to dispose of it?

A College
B Creche
c Hospital
D Opticians
[1]
Question 8
What is the meaning of this warning sign?
A Clinical waste
B Irritant
1L
ow temperature
D Trip hazard
[1]
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Question 9

The lunch menu in a day centre offers vegan and vegetarian options.

Which of the following is being valued?

A Discrimination
B Diversity
C | Labelling
D Stereotyping
[1]
Question 10
The Equality Act makes which of the following illegal?
A Breastfeeding in public.
B Pay secrecy clauses.
c Protected characteristics.
D Reasonable adjustments.
[1]
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Question 11

A care assistant in a residential home serves male residents before serving female residents.

This is an example of which of the following?

A Prejudice
B Preservation
c Prevention
D Protection
[1]
Question 12
Which of the following is an aspect of diversity that should be valued in care environments?
A Employment
B Obesity
c Sexual orientation
D Staff training
[1]

13 © OCR 2022
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Question 13

Which of the following prohibits discrimination in education, employment, access to goods, services and housing?

A Data Protection Act
B | Equality Act
c Health and Safety At Work Act
D Health and Social Care Act
(1]
Question 14
What should be provided to staff to challenge discriminatory practice in care settings?
A Diversity training
B . .
Individual rights
C | Prohibition signs
D . .
Specialist terminology
[1]
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Question 15

Which of the following defines working in a person-centred way?

A Helping to improve survival rates.

B Practitioners working together with an individual.
¢ Providing information about equality and rights.
D Safeguarding vulnerable groups.

[1]
Question 16
The Care Certificate, Standard 5 is about working in a way that promotes person-centred values.
Which of the following is one of these values?
A Designation
B Dignity
c Disclosure
D Duty
[1]
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Question 17

Person-centred planning is based on which of the following beliefs?

A An individual can plan for themselves.
B An individual cannot plan for themselves.
c The care plan is written in the third person.
D The carer is at the core of any planning.
(1]
Question 18
What is the name of the organisation that provides guidelines on how conditions should be treated?
A Equality and Human Rights Commission (EHRC)
B National Institute for Health and Care Excellence (NICE)
C | nspcc
D | skills for Life
[1]
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Question 19

Which of the following is a childcare value of care?

A Consultation
B Individual rights
c Maintaining confidentiality
D Value for money
(1]
Question 20
What legislation protects those who are unable to make their own decisions?
A Data Protection Act
B Health and Safety at Work Act
¢ Health and Social Care Act
D Mental Capacity Act
[1]

17 © OCR 2022
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Question 21

Which organisation has a role in ensuring that schools support safeguarding?

A | Age UK
B Care Quality Commission (CQC)
¢ Department for Education (DFE)
D National Institute for Health and Care Excellence (NICE)
(1]
Question 22
What service can be offered by organisations that are responsible for safeguarding?
A Cleaning products
B Helplines
c Lifting equipment
D Personal belongings
[1]
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Question 23

Which of the following is a role of the Care Quality Commission (CQC)?

A Adapting the environment.
B Providing care homes.
C . . . .
Setting supporting legislation.
D Setting the standards of care required.
[1]
Question 24
How should a carer respond to an individual who is disclosing abuse?
A . .
By being patronising.
B . . . .
By using active listening.
c By using inappropriate body language.
D : L .
By using specialist terminology.
[1]
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Question 25

Individuals living in a residential home are suffering from malnourishment.

What type of abuse does this most likely suggest?

A Financial
B Hate crime
c Neglect
D Sexual
[1]
Question 26
The Care Quality Commission (CQC) is supervising a care home and helping them improve within a set
timescale.
A That it has been awarded a rating of ‘outstanding’ at its last inspection.
B That it has been placed in ‘special measures’.
c That it has taken measurements of body systems.
D That it has used specialist methods to communicate.
[1]
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Question 27

Which of the following means an individual is most at risk of abuse?

A Having a duty of care.
B Having a duty to report.
C Having a learning disability.
D Having control over care.
[1]
Question 28
Poor personal hygiene may be an indicator of which of the following?
A Abuse
B | Empathy
c Obesity
D Respect
[1]
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Question 29

Which of the following is a major cause of coronary heart disease?

A Exposure to workplace pollutants.
B Hepatitis C.
c Lifestyle.
D Substance abuse.
(1]
Question 30
Which of these conditions could be mainly caused by diet?
A Autism
B Cirrhosis
C Deafness
D Obesity
[1]
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Question 31

The ovaries are part of which main body system?

A Cardiovascular
B Digestive

c Reproductive
D Respiratory

[1]
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Question 32

Fig.1: Diagram of a kidney.

What is part X on Fig.1?

A | Cortex

B | Medulla

c Renal vein
D Ureter

[1]

24 © OCR 2022



Level 2 Cambridge Technical in Health and Social Care - Unit 1 - Summer 2022 Examiners’ report
Question 33

Fig.1: Diagram of a kidney.

What is part Y on Fig.1?

A | Cortex

B | Medulla

c Renal vein
D Ureter

[1]
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Question 34

Fig.1: Diagram of a kidney.

What is part Z on Fig.1?

A | Cortex

B | Medulla

c Renal vein
D Ureter

[1]
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Question 35

Which of the following may cause communication difficulties due to illness or disability?

A | choice

B Deafness
C | Rrights

D Welfare

[1]
Question 36
What is patience?
A 1 A common iliness.
B A personal skill and quality.
Cla stage of a risk assessment.
D A type of verbal communication.
[1]
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Question 37

Which of the following can be an environmental barrier to communication?

A Safeguarding
B | soLER
c Space
D Specialist
(1]
Question 38
If an individual is unable to communicate in English which of the following should they be provided with?
A An alarm
B A lanyard
c A policy
D A translator
[1]
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Question 39

Which of the following is a principle of SOLER?

Ask
B Inform
c Relax
D Response
[1]
Question 40
Which of the following is a barrier to communication?
A Access
B Aggression
c Empathy
D | Risk
[1]
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