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Introduction 
Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 
examinations. They provide useful guidance for future candidates.  

The reports will include a general commentary on candidates’ performance, identify technical aspects 
examined in the questions and highlight good performance and where performance could be improved. 
The reports will also explain aspects which caused difficulty and why the difficulties arose, whether 
through a lack of knowledge, poor examination technique, or any other identifiable and explainable 
reason.  

Where overall performance on a question/question part was considered good, with no particular areas to 
highlight, these questions have not been included in the report.  

A full copy of the question paper and the mark scheme can be downloaded from OCR. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Would you prefer a Word version?  
Did you know that you can save this PDF as a Word file using Acrobat Professional?  
Simply click on File > Export to and select Microsoft Word 
(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere on 
the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.) 
If you do not have access to Acrobat Professional, there are a number of free applications available that 
will also convert PDF to Word (search for PDF to Word converter). 
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Unit 1 series overview 

General comments on the paper 
Entries for the June 2022 series were the highest ever. The mean was lower than in the last two June 
series (in 2018 and 2019), but quite close to the June 2018 mean. 

Assessment for learning 

Centres are always advised to focus not only on the knowledge requirements across the five 
learning outcomes for this unit but also make sure candidates are familiar with the different 
assessment styles used in this summative assessment – i.e., linking boxes, true/false, 
diagram-related questions and select ‘three’. Learning Outcome 4 had particularly strong 
responses this series. 

 

Learning outcome 1: Questions 1, 2, 5, 6, 10, 13, 15, 23 and 28 
This LO covers knowledge of hardware components and performance was generally good. LO1 is one of 
the weightier LOs within the unit and as a result centres should spend more time with their candidate’s 
developing knowledge around types of computer systems, networks, connectivity methods, topologies, 
network protocols, computer components, devices, and fault diagnosis. Candidates performed well in 
most LO1 questions and but struggled in a couple, such as naming the network topology diagram 
provided and identifying examples of control cards. 

 

Learning outcome 2: Questions 3, 11, 14, 16, 17, 20, 30, 33 and 36 
Performance on this LO was adequate, and this is the heaviest weighted LO within the unit. Candidates 
found three questions more challenging, one of which asked them to provide a function of 
defragmentation. The others asked to provide a reason to use a compiler and to identify Tizen as an 
operating system which was designed for Samsung mobile phones. 
 

Learning outcome 3: Questions 9, 12, 18, 19, 24, 26, 31 and 34 
The focus of LO3 builds on LO1 and LO2 and requires candidates to demonstrate knowledge of how to 
install and upgrade hardware and software. Performance was the strongest for this learning outcome, 
with candidates performing particularly well on the questions asking to identify safety equipment from a 
provided picture and also identifying a risk assessment form from a list of documentation. 

 

Learning outcome 4: Questions 4, 8, 22, 25, 27 and 32 
Performance on this LO was again very good, with candidates demonstrating a strong knowledge of 
social media and security. Particularly strong performances were seen in questions about the features of 
a fitness tracker and the disadvantages to a business which uses social media. Candidates did not 
perform poorly in any LO4 questions. 
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Learning outcome 5: Questions 7, 21, 29, 35 and 37 
This LO carries the lowest weighting in the unit and performance of candidates was good. The LO is 
holistic in nature and draws together the learning from the unit to reflect on the practical uses of IT within 
business. The lowest outcome was for a question asking for candidates to order the phases of project 
planning. The best two outcomes were for a question asking to identify a security threat when storing 
data online, and also for a question asking candidates to match descriptions to video conferencing, 
screen sharing and teleconferencing. 
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Appendix 1 Questions 

Question 1 

 

[1] 
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Question 2 

 

[1] 

 

Question 3 
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Question 4 

 

[1] 

 

Question 5 

 

[1] 
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Question 6 

 

[1] 

 

Question 7 
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Question 8 
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Question 9 
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Question 10 
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Question 11 
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Question 12 
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Question 13 
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Question 14 
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Question 15 
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Question 16 
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Question 17 
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Question 18 

 

[1] 
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Question 19 
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Question 20 
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Question 21 
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Question 22 
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Question 23 
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Question 24 
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Question 25 
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Question 26 
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Question 27 
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Question 28 
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Question 29 
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Question 30 
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Question 31 
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Question 32 
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Question 33 
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Question 34 
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Question 35 
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Question 36 
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Question 37 

 

[1] 

  



Level 2 Cambridge Technical in Information Technology - Unit 1 - Summer 2022 Examiners’ report 

 28 © OCR 2022 

Question 38 

 

[1] 

 

Question 39 
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Question 40 
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on our website or visit OCR professional development.
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