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Introduction

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the
examinations. They provide useful guidance for future candidates.

The reports will include a general commentary on candidates’ performance, identify technical aspects
examined in the questions and highlight good performance and where performance could be improved.
The reports will also explain aspects which caused difficulty and why the difficulties arose, whether
through a lack of knowledge, poor examination technique, or any other identifiable and explainable
reason.

Where overall performance on a question/question part was considered good, with no particular areas to
highlight, these questions have not been included in the report.

A full copy of the question paper and the mark scheme can be downloaded from OCR.

Would you prefer a Word version?
Did you know that you can save this PDF as a Word file using Acrobat Professional?
Simply click on File > Export to and select Microsoft Word

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere on
the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.)

If you do not have access to Acrobat Professional, there are a number of free applications available that
will also convert PDF to Word (search for PDF to Word converter).
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Unit 4 series overview

The candidates have performed well, showing a detailed and applied understanding of the specification.
There appeared to be fewer gaps in candidates’ knowledge compared to previously. Candidates were
able to provide responses across the range of topics, including emergency procedure when dealing with
a fire and safeguarding.

Extended response responses were logical and applied, showing good understanding of how a leisure
centre manager can make sure the safety of the customers and staff. Areas candidates did not perform
so well on were the contents of a first aid box, the different types of physical and emotional abuse and
describing the different stages of a risk assessment.

This series also showed that candidates still need to take into consideration the command word, as
marks were lost when candidates did not describe and just stated/named stages and control measures.

Candidates who did well on this paper Candidates who did less well on this paper

generally did the following:

generally did the following:

gained 14+ marks in Section A

identified that Question 11(a) asked for
incorrect responses to be identified

accessed a Level 3 response for the extended
Question 13

gained all 5 marks in Question 13(b) —
information recorded on an accident report
form

knew the correct procedures and order of how
to treat some who is choking

Question 15 — gained full marks — in how to
deal with a fire.

¢ did not gain more than 10 marks in Section A

e gave signs of abuse for Question 11(b) — not
types

e Question 13 — levelled marked question. Only
gave a few examples and therefore only were
able to access a Level 1 mark

¢ Question 14(a) — didn’t describe the missing
stages of a risk assessment and only named
them, therefore given zero marks

e Question 14(b) — could not describe four
control measures a yoga teacher would need
to put into place.
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Section A overview

This section was accessible to all candidates, allowing them to gain marks from basic knowledge of the
specification. Candidates need to make sure they are reading the questions carefully and giving precise
responses.

Question 6 was a synoptic link to Unit 2 and candidates struggled to gain full marks, often repeating
responses.

Question 1

1 Link the member of staff to the responsibility that they would most likely take on during an
emergency at a leisure centre.

Member of staff Responsibility

Co-ordinating the assembly

Lifeguard point

Making an announcement on

Receptionist the PA

Providing customers with

Manager blankets
[3]
This question was answered correctly by the majority of candidates.
Question 2
2  What does the acronym RIDDOR stand for?
................................................................................................................................................ [1]

Candidates needed to get each aspect of the acronym correct to gain the mark. They did not need to
have the ‘of & ‘and’.
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Question 3

3  Give two examples of when a RIDDOR report should be completed.

Death was the most popular response, but candidates did not gain 2 marks due to being too vague in
their 2" response. E.g., Someone breaking their leg — this needed to be specific to a worker or a client
going to hospital due to the broken leg.

Question 4

4 RIDDOR is a type of health and safety legislation used in sport, exercise, health and leisure.
Identify three others.

The key word in this question is legislation — therefore candidates needed to name three legislations that
are adhered to in the sports industry.

Misconception

@ HSE is the government body that enforces and supports health and safety in the UK- not a
legislation.

Question 5

5 Identify three safeguarding policies or procedures that are used in sports centres.
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Candidates need to learn the seven areas on safeguarding that are in the specification. This will allow
them to access the 3 marks in this question. The most popular response was to perform a DBS check.

Question 6

6 Describe four ways that a sports coach can effectively prepare equipment for sports sessions.

Candidates struggled to identify four different ways to effectively prepare equipment. The most popular
response was checking of equipment for faults, but this response was repeated in different ways and
therefore candidates only received 1 mark.

Assessment for learning

This is a synoptic link to Unit 2, where candidates would have had to prepare their equipment
for their coaching sessions.

Make sure candidates are aware that at least 4 marks in the paper will come from a synoptic
link to Unit 1, 2 or 3.

7 © OCR 2022
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Question 7

For questions 7-10, complete the statements by adding the correct words in each space.

7  First aiders should prevent in the recovery of a patient.

[1]
This response is related to the time period in the recovery of a patient. This has been a previous
response in the role of a first aider.
Question 8
8  Afirst aider should the situation and circumstances in order to act

safely, promptly and effectively in an emergency.
[1]

This response is related to the first aider immediately checking the situation. Monitoring was a popular
response, but this is not awarded marks, due to the fact that it doesn’t fit in with the ‘promptly’ part of the
question.

This has been a previous response in the role of a first aider.

Question 9

9  First aiders should prevent intervention.

[1]

This needed to reflect harmful intervention. This has been a previous response in the role of a first aider.

Question 10

10 Afirst aid kit should contain at least three pairs of

M

Candidates are required to use the correct terminology — such as disposable or nitrile gloves. This
common mistake has been identified in past papers.
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Section B overview

Section B allowed candidates to show their understanding in depth and therefore gain marks to achieve
the highest grade possible. Candidates need to make sure they are reading the sentence stem related to
each question, as these give candidates information that can aid them in answering the question.

Question 11 (a)

11 (a) Table 11 below shows some of the minimum requirements for the contents of a first aid
box according to the Health and Safety Executive (HSE).

Some of the items have been described incorrectly.
the three boxes containing the incorrect items.

Six medium-sized,
individually wrapped,
sterile, unmedicated wound
dressings

Eight safety pins Two sterile eye pads

An individually wrapped
triangular bandage, Two large wound dressings
preferably sterile

Leaflet giving general
guidance on first aid

Table 11
[3]

Candidates need to make sure they read the question carefully. The key word in the question is
INCORRECT, yet some candidates were identifying the correct items.

Assessment for learning

Candidates need to be aware of the amount of each item in the HSE minimum requirements in
a first aid kit and the correct terminology — e.g., sterile, unmedicated, etc.
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Question 11 (b)

(b) Give two examples of each of the following types of abuse.

Physical

Most candidates gained 2 marks for this question as they repeated an example of the same type of
abuse, e.g., hitting/punching/slapping are the same type of physical abuse. Candidates should think
about different ways physical and emotional abuse could occur.

Some candidates provided signs of abuse and gained zero marks; therefore, make sure candidates are
clear about the difference between types and signs.

Teachers should use past mark schemes when teaching candidates, to make them aware of what is
included and how some marks have multiple issues.

Question 11 (c)

(c) Describe steps that a sports coach should take if they suspect that one of their
participants is being abused.

10 © OCR 2022
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Candidates could tackle this question from two different aspects:
- how they would deal if they suspected abuse — monitor signs of abuse
- report to safeguarding lead, etc.

They would also have been given marks if they went through the process followed if a child disclosed
that they had been abused.

Key point

Answers that were seen to be vague:

e just talking to a child — this mark is related to talking to the student calmly/privately

e writing down what was said — this needs to relate to a report being filled out within 48 hours

¢ talking/reporting to someone higher up — this needed to specify either the manager or safeguarding
lead.

Question 12*

12* Jasper is a manager of a busy sports centre with lots of activities for both adults and children.
Jasper coaches some junior football sessions as part of his role.

Explain how Jasper keeps both the staff and the customers at his sports centre safe.

[8]

This question enabled candidates to demonstrate their understanding of the whole course — applying as
many areas as possible from within the specification that would have an impact on staff and customer
safety.

The majority of the candidates identified the use of EAPs, DBS checks, risk assessments and security
procedures to keep staff and customers safe.

To gain the Level 3 marks, not only did candidates need to cover a wide range of elements that ensure
staff and customer safety, but the candidates also needed to explain how Jasper would make his junior
football sessions safe, as this was a specific part of the sentence stem. A lot of candidates did not cover
this aspect of the question, so limited themselves to a Level 2 mark.

Assessment for learning

@ Make sure candidates read the whole sentence stem and cover all the aspects in their
response.

In the levelled mark question, they should look to provide as much knowledge as possible and
give examples to expand their response, e.g., Jasper should check the football pitch before the session
— he would check for litter, dog faeces, holes in the ground. If he found any of these, he would have to
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Question 13 (a)

13 Alannah and Natalie are lifeguards at Water World - a swimming centre in a large holiday
resort.

Water World has two swimming pools, a wave machine, three slides and a toddler area.

(a) Identify and give examples of three different types of accidents which might occur in and
around the pool area.

F X oroi o =T o | A SRS

=TT ed o] (Lo o IR

Candidates needed to name the accident, e.g., slipping and not the outcome, e.g., broken leg. They then
needed to provide a response that was related to a swimming pool, wave machine, three slides or the
toddler area to gain full marks.
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Question 13 (b)
(b) While Alannah was on duty as the senior lifeguard, a swimmer slipped when heading

towards the pool and sustained a twisted ankle. Alannah had to complete an accident
form.

Name five things that should be recorded on an accident form.

This was a straightforward question, with most candidates gaining full marks.

Common lost marks were due to candidates giving time and date as two separate responses.

Question 13 (c)
(c) An adult is choking in the reception area of the swimming centre.

Describe how the first aider should respond to this.

This question required candidates to show they understood how to deal with choking and that their
treatment was in the correct order. They were allowed to miss steps.

Lots of candidates started with calling 999, which would be incorrect when dealing with someone
choking. Therefore they did not gain any marks.

This question has been asked previously, so teachers should use past papers to test and teach
candidates correctly.
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Support for Emergency First Aid at Work

St John Ambulance have advice, posters and videos of how to treat all the elements that are included in
the emergency first aid at work qualification. Candidates can use these to make sure they know how to
treat each area covered in the qualification and in the correct order.

Question 14 (a)

14 (a) Greetais a yoga teacher. She delivers yoga classes to groups of people in schools,
leisure centres, village halls and health clubs.

Greeta has to complete risk assessments for her classes. The 3rd stage of a risk
assessment is ‘evaluate risk and decide upon control measures’.

Describe four other stages of a risk assessment.

The command word for this question is DESCRIBE - therefore candidates who just named the four
missing stages of a risk assessment would not have gained any marks.

Assessment for learning

@ Make sure candidates identify the command word and reflect this in their response.

14 © OCR 2022
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Question 14 (b)

(b) Describe four control measures that Greeta could put into place for her yoga classes.

This question had a range of acceptable responses, but risk assessment was not awarded marks as a
response, as this is in the initial sentence stem.

Assessment for learning

Where there is a sentence stem, make sure candidates have read this and understand that any
responses given in this information cannot be given in a response.

Question 14 (c) (i)

(c) Indicate whether the following statements are true or false by circling your chosen
answer.

(i) Dog faeces is an example of a chemical hazard which might be found on a sports
field.
True / False [1]

Dog faeces is a biological hazard, so the response is false.

Question 14 (c) (ii)

(ii) ‘Evacuation procedures’ is a type of key documentation in risk management.
True / False [1]

This is the terminology used in the specification, so this is true.
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Question 14 (c) (iii)

(iii) Fatigue is a psychological hazard which could occur in a sports session.
True / False [1]

Fatigue is a psychological hazard, so this is true.

Question 15

15 Describe how an assistant coach would deal with a fire in the changing rooms of an indoor
tennis centre.

This question was answered well as it has been covered multiple times in past papers. The coach using
a fire extinguisher to put out the fire was not accepted as there was no indication in the question of the
size of the fire.

16 © OCR 2022
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