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OCR Level 3 nvq Diploma in CUSTOMER SERVICE


	Witness List

	

	Candidate name:
	
	Candidate signature:
	

	

	Evidence reference
	Witness name (including contact address, telephone number and

Witness signature)
	Witness status

	
	
	

	
	Signature of witness:
	
	Date:
	
	
	

	
	
	

	
	
	

	
	
	

	
	Signature of witness:
	
	Date:
	
	
	

	
	
	

	
	
	

	
	Signature of witness:
	
	Date:
	
	
	

	
	
	

	
	
	

	
	Signature of witness:
	
	Date:
	
	
	

	
	
	

	Status of witness:
	A -
An assessor, occupationally competent (but not responsible for the assessment of the 
candidate)

B -
An assessor who is not occupationally competent

C -
Not an assessor, but occupationally competent and familiar with the standards (eg line 
manager, colleague)

D -
Not an assessor, but occupationally competent and not familiar with the standards (eg 
supplier)

E -
Not an assessor, not occupationally competent and not familiar with the standards (eg 
customer)
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