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Answer all the questions. 

1   (a) Describe three ways the Health and Safety at Work Act 1974 influences management 
practices in health and social care settings.

1  ...........................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

2  ...........................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

3  ...........................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................
[6]
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(b)* Describe two incidents in health or social care settings that should be reported to the 
Health and Safety Executive (HSE).

Your answer should:

• name two different types of settings
• include a description of how the two incidents occurred.

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ......................................................................................................................................... [8]
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(c) Give three reasons why the Health and Safety Executive (HSE) might inspect a health 
and social care setting.

1  ...........................................................................................................................................

 ..............................................................................................................................................

2  ...........................................................................................................................................

 ..............................................................................................................................................

3  ...........................................................................................................................................

 ..............................................................................................................................................
[3]
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2   (a)* The manager of a GP surgery does a risk assessment to identify security hazards.

Explain three potential security hazards the manager might identify and how the risk of 
harm could be reduced.

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ......................................................................................................................................... [9]
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(b) Complete the table by matching the likely consequence to each circumstance.

Each consequence may be used once, more than once or not at all.

Disciplinary action Increased staff costs Intentional abuse

Low staff morale Musculoskeletal injury Prosecution of management

Circumstance Consequence

A care worker does not apply their training 
in food safety. 

A staff member is off work due to a  
work-related accident. 

Health and safety legislation has been 
breached and a resident is seriously injured.

Staff are not provided with manual handling 
training.

[4]

(c) Care workers in a residential care setting are working very long hours due to staff 
shortages.

(i) Identify the type of hazard.

 ................................................................................................................................. [1]

(ii) List two impacts on staff.

1  ...................................................................................................................................

 ......................................................................................................................................

2  ...................................................................................................................................

 ......................................................................................................................................
[2]
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(iii) List two impacts on residents.

1  ...................................................................................................................................

 ......................................................................................................................................

2  ...................................................................................................................................

 ......................................................................................................................................
[2]

(d) Give one example for each data protection principle on how it might influence practice in 
a children’s nursery.

Transparency

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

Storage limitation

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................
[4]
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3   (a)* Describe two ways a safeguarding policy will reduce the risk of harm and abuse for 
adults with learning disabilities who use a care setting.

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ......................................................................................................................................... [7]

(b) Identify two health and safety responsibilities of adults who use care settings.

1  ...........................................................................................................................................

 ..............................................................................................................................................

2  ...........................................................................................................................................

 ..............................................................................................................................................
[2]
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(c) Tick () three practices that comply with the Control of Substances Hazardous to Health 
(COSHH) Regulations 2002.

Practices Tick () 
three only

Chemicals are clearly labelled if they are 
hazardous to health.

Colour-coded chopping boards are used to 
prepare food.

Infectious waste is disposed of in yellow bags.

Lifting equipment is regularly maintained.

Medicines are stored securely.

Protective gloves are worn when using cleaning 
products.

[3]
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(d)* An adult with learning disabilities is physically abused by a member of staff. 

Explain the consequences for both the adult and the member of staff.

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ......................................................................................................................................... [7]

(e) Describe one way of reducing the risk of a fire breaking out in a day centre for adults with 
learning disabilities.

 ..............................................................................................................................................

 ..............................................................................................................................................

 ..............................................................................................................................................

 ......................................................................................................................................... [2]

END OF QUESTION PAPER
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ADDITIONAL ANSWER SPACE

If additional answer space is required, you should use the following lined pages. The question 
numbers must be clearly shown in the margin – for example, 1(c) or 3(a).

 ...........................................................................................................................................................

 ...........................................................................................................................................................

 ...........................................................................................................................................................

 ...........................................................................................................................................................

 ...........................................................................................................................................................

 ...........................................................................................................................................................

 ...........................................................................................................................................................

 ...........................................................................................................................................................

 ...........................................................................................................................................................

 ...........................................................................................................................................................

 ...........................................................................................................................................................

 ...........................................................................................................................................................

 ...........................................................................................................................................................

 ...........................................................................................................................................................

 ...........................................................................................................................................................

 ...........................................................................................................................................................

 ...........................................................................................................................................................

 ...........................................................................................................................................................

 ...........................................................................................................................................................

 ...........................................................................................................................................................

 ...........................................................................................................................................................

 ...........................................................................................................................................................

 ...........................................................................................................................................................

 ...........................................................................................................................................................

 ...........................................................................................................................................................

 ...........................................................................................................................................................
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