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About this EQAs’ report 

This report on the 2021/22 assessments aims to highlight: 

• areas where students were more successful 

• main areas where students may need additional support and some reflection 

• points of advice for future assessments. 

It is intended to be constructive and informative and to promote better understanding of the 

specification content, of the operation of the scheme of assessment and of the application of 

assessment criteria. 

 

  

Would you prefer a Word version?  

Did you know that you can save this PDF as a Word file using Acrobat Professional?  

Simply click on File > Export to and select Microsoft Word 

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere 

on the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.) 

If you do not have access to Acrobat Professional, there are a number of free applications available 

that will also convert PDF to Word (search for PDF to Word converter). 
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Overview 

 

During 2021-22 forty-four centres were active offering for the most part both qualifications. The 

centres have been supported by four EQA’s, although one has recently resigned and will not be 

replaced for the 2022-23 OCR year. The centres generally continue to offer a high-quality 

provision with effective IQA and assessor practice being demonstrated.   

 

The two qualifications have been in operation for a year and have been well received by centres. 

Some of the feedback has been focused on how they are both more relevant for the evolving 

career development sector with current terminology in place and some units streamlined to take 

out repetition of learning outcomes and criteria. The adding of optional units allows for more 

variety of choice and is inclusive of the varied job roles across the sector. 

 

The Careers Enterprise Company led Career Leadership training and the evolving Career 

Development Professional Level 6 apprenticeship have increased candidate numbers for the 

Level 6 and offered relevant CPD opportunities.  

 

Both options have raised the profile of career development and OCR as the awarding body for 

the Level 6 qualification. A number of centres have completed claims for Units 17-19 for Level 6 

and some DCS recommendations have been approved.  

 
General comments 

 

During 2021-22 there have been some specific issues related to assessment, staffing levels, 

occupational competence and sampling levels within both qualifications.   

 

The issues resulted in sanctions ranging from Level 2 to Level 3B but again were only relevant 

to less than 10% of centres.  The issues raised are highlighted below.  

1) Insufficient levels of IQA, feedback and assessor support. 

2) Insufficient levels of recorded IQA planning and CPD opportunity.  

3) Insufficient levels of staffing for both qualifications or not having the requirements to work 

at Level 6 as set within the Centre Handbook.  

 

The IQA sampling levels have been at a higher rate as centre adapt to the new qualifications. 

This was recommended to centres at the start of the 2021-22 year and there is evidence within 

EQA reports of relevant feedback provided to support assessor development. The assessment 

practice generally is of a good standard and using a range of holistic methods to meet learner 

need. Several centres are providing a comprehensive taught programme to support skills and 

theory learning. It is evident that new centres are receiving clear guidance, especially during the 

approval process. 

 

Some centres have sought advice on the following topics: 

1) RPL guidance for schemes 04512 (Level 4) to 04664 (Level 6) and mapping processes 

to ensure validity of the process. 

2) Clarification on some terminology within units, particularly for the new optional units at 

both levels. 

3) Guidance on presentation and recording of verbal feedback for observed interviews and 

the use of virtual technology for assessment processes. 

4) Levels and types of CPD opportunity for both IQA and assessor teams. 

 

The queries were responded to by either the Chief Verifier or EQA assigned to the centres. 
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Comments on individual units 

 

Centres are familiar with the general requirements set within units for both qualifications and 

assessment practice. The issues highlighted within the section above are limited in range and 

tends to be due to insufficient management and support of processes and teams. At present 

centres have not highlighted any concerns with the ‘new’ qualifications or unit content. As 

centres start to submit full claims during 2022-23, then feedback may be provided for 

consideration. Both qualifications remain relevant and important for practitioners working within 

career development. 

 
Sector update 

 

As stated within the Overview section there has been some significant developments with 

focused options to train and qualify as a careers practitioner.   

 

New centres have been approved within the last year and has supported geographic 

development of both qualifications. The qualifications are held in high regard within the careers 

development sector with Level 6 being viewed as the ‘benchmark’ for professionalism and linked 

to government careers strategy.  
 



 

 

 
 

 

Please note – web links are correct at date of publication but other websites may 

change over time. If you have any problems with a link you may want to navigate 

to that organisation’s website for a direct search. 

 

 

 

We’d like to know your view on the resources we produce. Click ‘Like’ or ‘Dislike’ to send us an auto generated email about this 

resource. Add comments if you want to. Let us know how we can improve this resource or what else you need. Your email will not be 

used or shared for any marketing purposes. 

Looking for another resource? There is now a quick and easy search tool to help find free resources for your qualification. 

OCR is part of Cambridge University Press & Assessment, which is itself a department of the University of Cambridge. 

For staff training purposes and as part of our quality assurance programme your call may be recorded or monitored.  

Oxford Cambridge and RSA Examinations is a Company Limited by Guarantee. Registered in England. Registered office  

The Triangle Building, Shaftesbury Road, Cambridge, CB2 8EA. Registered company number 3484466. OCR is an exempt charity. 

OCR operates academic and vocational qualifications regulated by Ofqual, Qualifications Wales and CCEA as listed  

in their qualifications registers including A Levels, GCSEs, Cambridge Technicals and Cambridge Nationals. 

OCR provides resources to help you deliver our qualifications. These resources do not represent any particular teaching method we 

expect you to use. We update our resources regularly and aim to make sure content is accurate but please check the OCR website so 

that you have the most up to date version. OCR cannot be held responsible for any errors or omissions in these resources.  

Though we make every effort to check our resources, there may be contradictions between published support and the specification, so 

it is important that you always use information in the latest specification. We indicate any specification changes within the document 

itself, change the version number and provide a summary of the changes. If you do notice a discrepancy between the specification and 

a resource, please contact us.  

© OCR 2023 - You can copy and distribute this resource freely if you keep the OCR logo and this small print intact and you 
acknowledge OCR as the originator of the resource.  

OCR acknowledges the use of the following content: N/A  

Whether you already offer OCR qualifications, are new to OCR or are thinking about switching, you can request more information 
using our Expression of Interest form.  

Please get in touch if you want to discuss the accessibility of resources we offer to support you in delivering our qualifications. 
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