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Introduction 
Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 
examinations. They provide useful guidance for future candidates.  

The reports will include a general commentary on candidates’ performance, identify technical aspects 
examined in the questions and highlight good performance and where performance could be improved. 
The reports will also explain aspects which caused difficulty and why the difficulties arose, whether 
through a lack of knowledge, poor examination technique, or any other identifiable and explainable 
reason.  

Where overall performance on a question/question part was considered good, with no particular areas to 
highlight, these questions have not been included in the report.  

A full copy of the question paper and the mark scheme can be downloaded from OCR. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Would you prefer a Word version?  
Did you know that you can save this PDF as a Word file using Acrobat Professional?  
Simply click on File > Export to and select Microsoft Word 
(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere on 
the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.) 
If you do not have access to Acrobat Professional there are a number of free applications available that 
will also convert PDF to Word (search for PDF to Word converter). 
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Unit 1 series overview 
This was the ninth series of assessment for this unit. The unit contains a large breadth of knowledge 
and, as is to be expected, candidates performed better on some Learning Objectives (LOs) than on other 
LOs. Similarly, even within each LO candidate performance varied across the range of questions which 
assessed that LO.  

Candidates on average performed best on those questions which assessed LO4 and least well on those 
questions which were targeted at LO1 and LO3. 

Candidates who did well on this paper 
generally did the following: 

Candidates who did less well on this paper 
generally did the following: 

• performed well across each of the six 
Learning Objectives. 

• displayed gaps in their knowledge in relation 
to individual Learning Objectives or across the 
unit specification content. 
 

Learning outcome 1: Questions 1 - 8 
This LO requires the candidates to know the principles of maintaining health, safety and security and to 
know basic emergency procedures. Performance on this LO in this series was joint lowest across all six 
LOs.  

The majority of candidates selected the correct response to Question1 and 5. With Question 1, which 
required the correct identification of a health care setting, being the best answered.  

Question 7 and 8 were gave the lowest outcomes in this LO. These questions required candidates to 
identify a general cleaning task in a residential setting and to identify an aspect of a first aiders primary 
survey.  

 

Learning outcome 2: Questions 9 - 14 
This LO covers the principles of equality and diversity in health care, social care and childcare 
environments. Candidates performed well on these questions.  

The majority of candidates selected the correct response to Question 13 which related to the naming of 
the policy which would be used to challenge discriminatory practices.  

Question 10 (aspects of diversity) and Question 12 (valuing diversity in a care home setting) were the 
least well answered questions within this LO. 

Assessment for learning 

Make sure students are familiar with the specification wording around diversity, and how care 
settings can demonstrate they are actively valuing diversity.  
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Learning outcome 3: Questions 15 - 20  
LO3 covers the principles of individual rights and the key features of a person-centred approach. This  
section was  again among the least well answered sections. 

Question 17 proved to be the most challenging question in this LO with many students not able to select 
the description given to the ‘welfare of a child’ in a care setting.  

Question 19 (linked to person-centred values as per the care certificate, standard 5) was the second 
lowest outcome. Question 18 (around legal advice when addressing discrimination) was the best 
answered question within this section.  

 

Learning outcome 4: Questions 21 – 28  
The fourth LO requires the candidates to know key facts about safeguarding. Performance on this LO in 
this series was again highest across all six LOs.  

The majority of candidates selected the correct response to Question 21 and 23. These questions 
respectively related to a definition for meeting basic needs and the word used to describe adults & 
children most at risk. 

The least well answered question was Question 24, which required candidates to know about the 
reporting procedures linked to a disclosure of abuse. 

 

Learning outcome 5: Questions 29 – 34  
LO5 covers aspects of anatomy and physiology. Answers in this section were strong, but there is a 
noticeable drop in performance when the diagram-based questions are answered.  

Question 32 had one of the lowest outcomes on the exam. It required students to identify parts of the 
male reproductive system. 

Questions 29 (causes of obesity), 33 (body system functions) and 34 (conditions caused by smoking) 
were all well answered by the majority of students.  

Assessment for learning 
Students should be encouraged to practise the skill of naming key parts on diagrams of the 
main organs listed in the specification; this is consistently an area of underperformance in an 
otherwise strong learning outcome. 
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Learning outcome 6: Questions 35 – 40  
The sixth and final LO requires the candidates to know the principles of effective communication. 
Candidate performance within this section was inconsistent, much like the performance in LO5.  

Question 36 (causes of communication barriers) was the most well answered question within the exam. 
Nearly all candidates answered this question correctly. Question 38 (behaviour leading to 
communication barriers) was also answered well by the majority of candidates.  

Question 35 was the second least well answered question within the exam. This question required 
candidates to identity an ‘advocate’ as a way to overcome barriers to communication. 
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Appendix 1 Questions 

Question 1  

[1] 

 

Question 2  

[1] 
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Question 3  

[1] 

 

Question 4  

[1] 
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Question 5  

[1] 

 

Question 6  

[1] 
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Question 7  

[1] 

 

Question 8  

[1] 
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Question 9  

[1] 

 

Question 10  

[1] 
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Question 11  

[1] 

 

Question 12  

[1] 
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Question 13  

[1] 

 

Question 14  

[1] 
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Question 15 

[1] 

 

Question 16 

[1] 
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Question 17 

[1] 

 

Question 18 

[1] 
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Question 19 

[1] 

 

Question 20 

[1] 
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Question 21 

[1] 

 

Question 22 

[1] 
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Question 23 

[1] 

 

Question 24 

[1] 
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Question 25 

[1] 

 

Question 26 

[1] 
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Question 27 

[1] 

 

Question 28 

[1] 
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Question 29 

[1] 
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Question 30 

[1] 
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Question 31 

 [1] 
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Question 32 

[1] 
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Question 33 

[1] 

 

Question 34 

[1] 
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Question 35 

[1] 

 

Question 36 

[1] 
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Question 37 

[1] 

 

Question 38 

[1] 
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Question 39 

[1] 

 

Question 40 

[1] 
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Need to get in touch?

If you ever have any questions about OCR 
qualifications or services (including administration, 
logistics and teaching) please feel free to get in touch 
with our customer support centre. 

Call us on 
01223 553998

Alternatively, you can email us on
support@ocr.org.uk

For more information visit
	 ocr.org.uk/qualifications/resource-finder
	 ocr.org.uk
	 facebook.com/ocrexams
	 twitter.com/ocrexams
	 instagram.com/ocrexaminations
	 linkedin.com/company/ocr
	 youtube.com/ocrexams

We really value your feedback

Click to send us an autogenerated email about  
this resource. Add comments if you want to.  
Let us know how we can improve this resource or 
what else you need. Your email address will not be 
used or shared for any marketing purposes. 

          

OCR is part of Cambridge University Press & Assessment, a department of the University of Cambridge. 

For staff training purposes and as part of our quality assurance programme your call may be recorded or monitored. © OCR 2023 Oxford Cambridge and 
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Registered company number 3484466. OCR is an exempt charity.

OCR operates academic and vocational qualifications regulated by Ofqual, Qualifications Wales and CCEA as listed in their qualifications registers including A Levels, 
GCSEs, Cambridge Technicals and Cambridge Nationals.

OCR provides resources to help you deliver our qualifications. These resources do not represent any particular teaching method we expect you to use. We update 
our resources regularly and aim to make sure content is accurate but please check the OCR website so that you have the most up to date version. OCR cannot be 
held responsible for any errors or omissions in these resources.

Though we make every effort to check our resources, there may be contradictions between published support and the specification, so it is important that you 
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You can copy and distribute this resource freely if you keep the OCR logo and this small print intact and you acknowledge OCR as the originator of the resource.

OCR acknowledges the use of the following content: N/A

Whether you already offer OCR qualifications, are new to OCR or are thinking about switching, you can request more information using our Expression of Interest form.

Please get in touch if you want to discuss the accessibility of resources we offer to support you in delivering our qualifications. 
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