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Question Answer Marks Guidance  

1   A 1  

2   D 1  

3   A, C, E 1  

4   C 1  

5   A, B, C 1  

6   D 1  

7   D 1  

8   True 1  

9   B 1  

10   True 1  

11   A 1  

12   B  1  

13   False 1  

14   A 1  

15   D 1  

16   B 1  

17   A 1  
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18   Select ‘View’ from the toolbar 
Select ‘show hidden devices’ from a menu 
Delete the selected printer from the ‘print queue’ and ‘printer’ 
sections 
Restart your computer 

1  

19   A, B, E 1  

20   A 1  

21   A 1  

22   False 1  

23   D 1  

24   B 1  

25   Switch – A connection point in a network that directs traffic to 
the correct destination 
Hub – A connection point for computers and devices in a 
network 
Router – Connects two or more networks and directs traffic 
around them 

1  

26   B 1  

27   A, B, D 1  

28   D 1  
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29   Analysis - using data capture and software tools to look for 
better ways of doing tasks 
Marketing - using software tools and social networking sites to 
increase customer involvement 
Project Management - using time management and planning 
software to plan activities as part of a project 

1  

30   B, C, D 1  

31   C 1  

32   IOS – Used just for Apple hardware 
Google Chrome – Mostly runs web applications 
Linux – Used on many servers in businesses 

1  

33   A 1  

34   B 1  

35   A 1  

36   B 1  

37   C 1  

38   B 1  

39   Ryze – Links business professionals, particularly new 
entrepreneurs 
Twitter – Used for microblogging and social networking 
TikTok – Used to share videos 

1  

40   A 1  

 



Need to get in touch? 

If you ever have any questions about OCR qualifications or services (including administration, logistics and teaching) please feel free to get in 
touch with our customer support centre.  

Call us on  

01223 553998 

Alternatively, you can email us on 

support@ocr.org.uk 

For more information visit 

ocr.org.uk/qualifications/resource-finder 

ocr.org.uk 

Twitter/ocrexams 

/ocrexams 

/company/ocr 

/ocrexams 

 

 

 

 

 

 

 

 

 

OCR is part of Cambridge University Press & Assessment, a department of the University of Cambridge. 

For staff training purposes and as part of our quality assurance programme your call may be recorded or monitored. © OCR 
2022 Oxford Cambridge and RSA Examinations is a Company Limited by Guarantee. Registered in England. Registered office 
The Triangle Building, Shaftesbury Road, Cambridge, CB2 8EA. 

Registered company number 3484466. OCR is an exempt charity. 

OCR operates academic and vocational qualifications regulated by Ofqual, Qualifications Wales and CCEA as listed in their 
qualifications registers including A Levels, GCSEs, Cambridge Technicals and Cambridge Nationals. 

OCR provides resources to help you deliver our qualifications. These resources do not represent any particular teaching method 
we expect you to use. We update our resources regularly and aim to make sure content is accurate but please check the OCR 
website so that you have the most up-to-date version. OCR cannot be held responsible for any errors or omissions in these 
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