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1 	 A care home resident slips off a stair lift and falls down the stairs.

A first aider arrives.

(a)	 Describe three of the first aider’s responsibilities.

Use the headings:

Assess for danger

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

Keeping themselves and the area safe

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

Prevent further harm.

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................
[6]

(b)*	A member of staff did not fasten the care home resident into the stair lift properly.

Explain the possible consequences for the employer, and for the member of staff who 
did not fasten the care home resident into the stair lift properly.

[8]

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................
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...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

(c)	 The care home manager responsible for maintenance of the building has to follow the 
‘Duty to Manage’ policy for any asbestos that is in the building.

Identify two responsibilities for managing asbestos in a building.

1 ............................................................................................................................................

...............................................................................................................................................

2 ............................................................................................................................................

...............................................................................................................................................
[2]
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(d)*	Analyse the importance of security policies and procedures within a care home.

Your analysis should provide:

•	 examples of security policies and procedures
•	 the impact of these examples on premises, possessions and residents.	

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

.......................................................................................................................................... [6]
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2 	 Ivan works at a Pupil Referral Unit (PRU) for children who have been permanently excluded 
from their school for behaviour reasons. 

Ivan works long hours. Ivan often has to cope with challenging behaviour and verbal abuse 
from the children.

(a)*	 Explain possible psychological hazards for Ivan of working in this environment.

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

.......................................................................................................................................... [6]
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(b)	 Ivan organises a trip to a farm for some of his pupils. 

State two different reasons why it is important for Ivan to carry out a risk assessment 
before the trip.

1 ............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

2 ............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................
[2]

(c)*	 Analyse possible environmental and biological hazards that could be experienced on 
the farm visit.

[8]

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................
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...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

(d)	 Give four examples of the children’s responsibilities for health and safety if they are 
allowed to go on the trip.

1 ............................................................................................................................................

...............................................................................................................................................

2 ............................................................................................................................................

...............................................................................................................................................

3 ............................................................................................................................................

...............................................................................................................................................

4 ............................................................................................................................................

...............................................................................................................................................
[4]

3    (a)	 Social workers and care assistants who visit clients in their own homes are two examples 
of ‘lone workers’.

Identify two possible risks of lone working.

1 ............................................................................................................................................

...............................................................................................................................................

2 ............................................................................................................................................

...............................................................................................................................................
[2]

(b)	 Give two examples of policies or procedures for safe lone working.

1 ............................................................................................................................................

...............................................................................................................................................

2 ............................................................................................................................................

...............................................................................................................................................
[2]
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(c)*	 Outline the requirements of the Civil Contingencies Act 2004.

Your outline should include: 

•	 examples of major incidents that the Act covers
•	 actions that organisations should take in the event of a major incident.

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

.......................................................................................................................................... [6]

(d)	 The Control of Substances Hazardous to Health 2002 requires that organisations and 
workplaces have a ‘COSHH File’. 

Identify two pieces of information that a COSHH File should contain.

1 ............................................................................................................................................

...............................................................................................................................................

2 ............................................................................................................................................

...............................................................................................................................................
[2]
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(e)   (i)	 Local Authorities have a role in promoting health and safety, and in enforcing health 
and safety standards.

Describe one example of how a Local Authority can promote health and safety.

.......................................................................................................................................

.......................................................................................................................................

.................................................................................................................................. [2]

(ii)	 Describe two examples of how a Local Authority can enforce health and safety 
standards.

1 ....................................................................................................................................

.......................................................................................................................................

.......................................................................................................................................

2 ....................................................................................................................................

.......................................................................................................................................

.......................................................................................................................................
[4]

END OF QUESTION PAPER
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ADDITIONAL ANSWER SPACE

If additional answer space is required, you should use the following lined pages. The question 
numbers must be clearly shown – for example, 1(d) or 2(b).

............................................................................................................................................................

............................................................................................................................................................
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............................................................................................................................................................
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............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................
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............................................................................................................................................................

............................................................................................................................................................
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............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................
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............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................
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