GCE in Applied ICT

Unit G058: Developing and maintaining ICT systems for users
Observation record of upgrading and problem solving activities

This observation record should be completed by the Teacher or other suitably qualified person to confirm that they have observed the student carrying out each activity.  This evidence should be supported by photographic evidence and annotated screen prints of any configuration changes made.

	Student Name
	
	Teaching Group
	


	Task 3
	Comment

Upgrade carried out
	Achieved

(()
	Initials of

Observer
	Date

	Select suitable components for upgrade
	
	
	
	

	Upgrade by adding new component
	
	
	
	

	BIOS reset if required

	
	
	
	

	Operating system reconfigured if required
	
	
	
	

	Additional components installed if required
	
	
	
	

	Upgrade tested

	
	
	
	

	Upgrade by replacing one component with another
	
	
	
	

	Replace additional components if required
	
	
	
	

	BIOS replaced or upgraded if required
	
	
	
	

	Upgrade tested

	
	
	
	


GCE in Applied ICT

Unit G058: Developing and maintaining ICT systems for users
Observation record of upgrading and problem solving activities

This observation record should be completed by the Teacher or other suitably qualified person to confirm that they have observed the student carrying out each activity.  This evidence should be supported by the student’s problem log. Additional sheets may be required to evidence more than two problems and solutions.

	Task 4

	Comment
Problem
	Achieved

(()
	Initials of

Observer
	Date

	Systematic procedure used
	
	
	
	

	Testing tools and procedures used
	
	
	
	

	Hardware error messages interpreted
	
	
	
	

	Faulty component identified
	
	
	
	

	Problem solved/referred to expert
	
	
	
	

	Solution tested as appropriate
	
	
	
	

	Systematic procedure used
	
	
	
	

	Testing tools and procedures used
	
	
	
	

	Hardware error messages interpreted
	
	
	
	

	Faulty component identified
	
	
	
	

	Problem solved/referred to expert
	
	
	
	

	Solution tested as appropriate
	
	
	
	


 
	Signed
	
	Date
	


Comments on Student’s overall performance











