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Introduction 

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 

examinations. They provide useful guidance for future candidates.  

The reports will include a general commentary on candidates’ performance, identify technical aspects 

examined in the questions and highlight good performance and where performance could be improved. 

The reports will also explain aspects which caused difficulty and why the difficulties arose, whether 

through a lack of knowledge, poor examination technique, or any other identifiable and explainable 

reason.  

Where overall performance on a question/question part was considered good, with no particular areas to 

highlight, these questions have not been included in the report.  

A full copy of the exam paper and the mark scheme can be downloaded from Teach Cambridge. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Would you prefer a Word version?  

Did you know that you can save this PDF as a Word file using Acrobat Professional?  

Simply click on File > Export to and select Microsoft Word 

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere on 
the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.) 

If you do not have access to Acrobat Professional there are a number of free applications available that 
will also convert PDF to Word (search for PDF to Word converter). 

  

https://www.ocr.org.uk/qualifications/teach-cambridge/
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Unit 7 series overview 

This paper included questions that assessed candidates’ understanding and ability to apply knowledge 

of safeguarding to a range of scenarios, including users with dementia, and physical and sensory 

impairments. Many candidates were able to show clear understanding of the signs and types of abuse 

and the ability to analyse and evaluate risks of abuse. The vast majority of candidates attempted all 

questions and many gained full marks for Questions 1 (a) and 2 (b). Only a few candidates needed to 

use the extra pages provided. Candidates performed slightly less well on the questions assessing 

knowledge of legislation, i.e. 3 (a) and 3 (b) 

 

Candidates who did well on this paper 
generally: 

Candidates who did less well on this paper 
generally: 

• understood the types and signs of abuse  

• avoided using pre-prepared responses  

• chose valid points and provided a depth of 
knowledge about those points, applying them 
clearly to the question (LoR questions)  

• knew how to compare (Question 1 (b)).  

• demonstrated a lack of understanding of key 
features of legislation 

• showed errors in understanding some key 
terminology, e.g. informal carers  

• applied pre-learnt responses to the question 
that were not always relevant.  
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Question 1 (a) 

The majority were able to successfully identify three different signs of abuse. A few just 

identified information from the scenario without any link to abuse, e.g. ‘at a girls’ school’.  

 

Question 1 (b)* 

There were many good responses provided by candidates, recognising relevant differences with clear 

comparisons made. The most common and creditworthy comparison related to teachers knowing 

procedures and having duty to report whereas peers would not, and/or how students may feel more 

comfortable telling a peer compared to a teacher. A few candidates did not make a direct comparison.  

Assessment for learning 

 

A useful exam skill is for candidates to know how to use comparative language when 

answering questions using the ‘compare’ command verb. 

 

OCR support 

 

OCR provides a list of command verbs to help leaners and teachers know how to respond to 
questions. 

https://www.ocr.org.uk/Images/273311-command-verbs-definitions.pdf
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Question 1 (c) 

Candidates who were not credited full marks for this question tended to give responses that were too 

vague, such as ‘at risk’ with no link to a type of risk that would require confidentiality to be broken. Others 

referred to breaking the law, rather than serious crime. 

Assessment for learning 

 

Candidates should make sure they know reasons/scenarios when teachers must break 
confidentiality. This could be by teachers showing candidates their own centres/organisations 
confidentiality and/or safeguarding polices.  

 

Question 2 (a) 

This was answered very well with the most common correct responses given being neglect, financial and 

emotional as types of abuse.  
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Question 2 (b)* and 2 (c)* 

Both 2 (b) and 2 (c) required students to give two reasons why a person may be at risk of abuse, with a 

link to physical disability for 2 (b) and a sensory impairment for 2 (c). While many candidates were able 

to link at least one reason to the scenario, a notable number of responses gave generic reasons that 

were not relevant to either physical disability or sensory impairment. For example, some responses 

incorrectly stated that people with hearing impairments also always lacked mental capacity, and so did 

not know what abuse was. In addition, a few candidates listed many reasons when the question 

specifically asked for two reasons. 

Assessment for learning 

 

When reviewing or marking practice questions completed by candidates they should be made 
aware that if a question includes a specific number of responses required any ‘extra’ 
responses will not be credited. This information is included in mark schemes.  
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Question 3 (a) 

Candidates performed less well on this true/false question compared to other similar questions in past 

exam papers. The most common correct responses were for the last two statements.  

 

Question 3 (b) 

Candidates’ responses varied on this question with a minority appearing not to know the law at all, e.g. 

talking about DBS checks generally. However, many did use key terms such as ‘spent convictions’ and 

their example included how the law could protect offenders from abuse when applying for jobs.  
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Question 4 (a) 

A good overall response from candidates with many able to describe the role of a Designated Protection 

Officer, e.g. to protect vulnerable adults, report abuse, or give guidance. There were some 

misconceptions, e.g. DPO is in a care role working directly with service users; DPO carries out DBS 

checks. 

Misconception 

 

A misconception was that a DPO is in a care role working directly with service users and or 

DPOs always carry out DBS checks. 
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Question 4 (b) (i) 

Overall, many candidates understood the purpose of regular visits. A few candidates misunderstood the 

question and discussed families visiting the individual.  

 

Question 4 (b) (ii) 

Candidates that were not credited full marks tended to miss that the observation would be of the informal 

carer and/or not recognising that certain behaviours would not be observable. 
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Question 4 (c)* 

Candidates performed well on this question with many providing a response that accessed at least the 

Level 2 band on the mark scheme. Reference to dementia was done well, with good knowledge, 

sometimes with clear examples. Top level responses often referred to how informal carers would not be 

trained in caring for people with dementia, and/or how they would be less likely to be suspected of being 

abusers. Overall candidates tended to provide less sophisticated responses in regard to how risks of 

abuse may be increased. A notable number of candidates appeared to not know what an informal carer 

was, which limited their ability to gain marks for this question.  

 

Question 5 (a) 

This was answered quite well. Responses that performed less well focused a lot on confidentiality and 

the risks of breaking this, rather than record keeping. Many just described the ways to keep information 

confidential. 
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Question 5 (b)* 

This appeared to be a challenging question for candidates with many not getting more than three marks. 

This was often due to the candidate only including positives of risk taking and/or not linking this to the 

care situation (or introducing an irrelevant other care situation). 
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