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Why choose OCR Entry Level English?
Our Entry Level Certificate in English qualification will sit with the new GCSEs in English and English Language,
enabling us to offer a coherent package for you and your learners.

A carefully considered course
We understand that learners for this qualification may come from a diverse range of learning environments.
With this in mind, our English Entry Level qualification has been designed to be as flexible as possible. There
are three areas of assessment. The Reading task is set by us while the tasks for Speaking and Listening and for
Writing are set by teachers with detailed guidance from us. All the elements are marked by teachers.

Accessible and relevant
The course has been created to enable progress at your learners’ pace, the aim being that they can develop
their skills and knowledge and be put forward for the assessment when they are ready. It is designed to be
accessible and relevant and provide learners with recognition for their achievements.

Straightforward progression routes
Our Entry Level Certificate in English can build confidence and be the gateway to further qualifications. It is
directly linked to the new GCSEs in English and English Language and would allow for a natural progression to a
higher level of study.

OCR Entry Level Certificate in English

QAN 500/7809/4
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1.

1

Introduction to Entry Level Certificate in English

1.1

Overview of OCR Entry Level Certificate in English

Entry Level Certificate in English (R392)
Component 1

Two tasks

Speaking and Listening

Set by Teachers

Internal assessment

Discussion

40% of Entry Level

Role Play

Certificate in English
40 marks

Plus
Component 2

One task

Reading

From a bank of tasks set by OCR

Internal assessment

Understanding

20% of Entry Level
Certificate in English
20 marks

Plus
Component 3

Two tasks

Writing

Set by Teachers

Internal assessment

Informative Writing

40% of Entry Level

Imaginative Writing

Certificate in English
40 marks
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1
1.2

What is new in OCR Entry Level Certificate in English?

This section is intended for teachers who currently use OCR Entry Level Certificate in English. It
highlights the differences between the current Entry Level Certificate in English and new version for
first teaching in September 2010 included here:
What remains the same?
What is changing?
• There are still three areas of assessment
• There is internal assessment for all three
- Reading, Writing and Speaking and
units.
Listening.
• There are fewer tasks - one for Reading, two
• There are similar tasks.
for Writing, two for Speaking and Listening
•

1.3

It is still marked by teachers.

•

There is a bank of Reading tasks for you to
select from.

•

Candidates are no longer required to read
aloud as part of the assessment.

Guided Learning Hours

There are no specified guided learning hours for this course but typically the course could take
between 60 and 120 guided learning hours depending on the ability of the candidates and the delivery
approach adopted.

4
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2.

2.1

2

Content of Entry Level Certificate in English
Unit R392: Entry Level Certificate in English

The Entry Level Certificate in English comprises one Internal Assessment Unit available in June only
and divided into three components.
Component 1: Speaking and Listening
There are two tasks which will be set by teachers:
•

Discussion

•

Role Play

Tasks will be practical scenarios such as developing an appropriate telephone manner and
contributing to group discussions.
Component 2: Reading
There is one task from a bank of tasks set by OCR:
•

Understanding

There will be one passage, approximately 250 words in length, followed by a number of short
answer questions.
Candidates will read the passage and write their answers on the Question Paper.
Component 3: Writing
There are two tasks which will be set by teachers:
•

Informative Writing such as a personal statement, a letter of complaint or a piece of writing that
expresses opinion

•

Imaginative Writing

© OCR 2009 GCSE English Version 1 November 2009
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3.

Assessment of Entry Level Certificate in English

3.1

Overview of the assessment in Entry Level Certificate in English

Entry Level Certificate in English R392
Component 1: Speaking and Listening
40% of the total marks

Two tasks which will be set by teachers:

40 marks

•

Discussion

•

Role Play

Component 2: Reading
20% of the total marks

One task from a bank of tasks set by OCR:

20 marks

•

Time: 35 minutes

Teachers should draw candidates’ attention to
the allocation of marks for each question and
the relationship of the space provided to the
expected length of their answers

Component 3: Writing
40% of the total marks

Two tasks which will be set by teachers:

40 marks

•

Informative Writing

•

Imaginative Writing

3.2

Assessment availability

There is one assessment series each year in June.

6
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3.3

Assessment Objectives

Candidates are expected to demonstrate the following in the context of the content described:
AO1

Speaking and Listening
Candidates must show that they can understand and participate in Speaking
and Listening by:
•

Speaking clearly and with confidence

•

Structuring their talk so that it is coherent and understandable

•

Choosing a vocabulary appropriate to situation, purpose and audience

•

Understanding the conventions of discussion and conversation

•

Listening with attention and concentration

•

Responding to and developing the ideas of others

•

AO2

Using and responding to standard and non-standard English as
appropriate.
Reading
Candidates must show that they can derive meaning by:

AO3

•

Identifying a range of simple vocabulary

•

Recognising word patterns

•

Understanding the organisation and structures of standard English

•

Using context to establish sense

•

Retrieving and ordering information

• Responding to some literary devices.
Writing
Candidates must show that they can communicate meaning by:
•

Forming letters correctly, both lower case and capitals

•

Joining letters in words

•

Writing neatly and clearly

•

Spelling commonly occurring simple words accurately

•

Using sentence markers accurately and consistently

•

Using the grammar and structures of simple standard English

•

Choosing vocabulary appropriate to the task and reader

•

Organising their writing according to the purpose.

© OCR 2009 GCSE English Version 1 November 2009
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3
3.4

AO weightings – Entry Level Certificate in English

The relationship between the units and the assessment objectives of the scheme of assessment is
shown in the following grid:
% of Entry Level

Components

AO1
40
–
–
40

Component 1: Speaking and Listening
Component 2: Reading
Component 3: Writing
Total
3.5

AO2
–
20
–
20

AO3
–
–
40
40

Total
40
20
40
100

Awarding of grades

The grades awarded for the Entry Level Certificate will be at three levels: Entry 1; Entry 2 and Entry 3,
where Entry Level 3 is the highest level.
All mark schemes are written to address the following targeted thresholds:
Specification Grade
Target

8

Entry 3
80%
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Entry 2
60%

Entry 1
40%

4.

4

Internal Assessment in Entry Level Certificate in
English

4.1

Internal assessment tasks

This section provides general guidance on internal assessment: what internal assessment tasks are,
when and how they are available; how to plan and manage internal assessment and what controls
must be applied throughout the process. More specific guidance and support is provided for Entry
Level Certificate in English on the OCR website www.ocr.org.uk
Speaking and Listening
Two internal assessment tasks will be set by teachers. Guidance will be supplied by OCR. In
Speaking and Listening a candidate working at Level 1 will make basic, undeveloped contributions
while a candidate working at Level 3 will attempt explanations and use detail in descriptions.
Reading
One task from a bank of internal assessment tasks set by OCR. These will be available from
Interchange. Guidance on how to access internal assessment tasks from Interchange is available
on the OCR website.
Centres must ensure that candidates undertake a task applicable to the correct year of the
examination by checking carefully the examination dates of the tasks on Interchange.
Writing
Two internal assessment tasks will be set by teachers. Guidance will be supplied by OCR.
Teachers’ expectations of the extent to which candidates can sustain a response will vary. A
candidate working at Level 1 will write only briefly, but if working at Level 3 should give evidence of
ability to sustain writing at reasonable length.
Teachers, knowing their candidates, should set tasks which offer challenges appropriate to their
ability. Appropriate tasks set for internal assessment will be based on personal interests and
contexts familiar to the candidate.
The requirements for Written and for Speaking and Listening internal assessment are such that they
can be vocationally linked and centres are encouraged to do this if appropriate.
For each of the three components, the teacher may help candidates to understand situations and
tasks but may not help them with the content of their answers.
The following descriptions indicate the degree of teacher help given to enable all candidates to
complete tasks independently.

© OCR 2009 GCSE English Version 1 November 2009
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Candidates working at Level 1
Make positive achievements in collaboration with the teacher who will expect to read with them,
help them with individual words and phrases in their writing and offer guidance where it is needed.
Candidates working at Level 2
Show progress in independent reading and writing, but the teacher will answer questions about
meanings and give help with individual words. There may be insecurity about the meanings of
tasks.
Candidates working at Level 3
Complete their work under normal internal assessment conditions but the teacher may
occasionally answer questions about the wordings of tasks.
4.2

Planning and managing Internal Assessment

Candidates will need to produce responses to five tasks to complete the Entry Level qualification.
Component 1: Speaking and Listening
The Speaking and Listening Component consists of two tasks set by teachers.
Teachers should ensure that candidates understand what they have to do before the beginning of
a task. During the task the teacher should intervene as little as possible. The mark awarded will to
some extent depend on the amount of support that is provided.
Marking
Teachers should award marks according to the mark descriptors found in Section 4.3.3 of this
specification using the ‘best fit’ approach described in Section 4.3.2.
Component 2: Reading
The Reading Paper consists of one passage of approximately 250 words followed by a series of
questions to which candidates give written answers in the spaces provided. Teachers should draw
candidates’ attention to the allocation of marks for each question and the relationship of the space
provided to the expected length of their answers.
The task should be taken in a classroom and conducted by the candidates’ own teacher. The
teacher may be assisted by other teachers or by classroom assistants who must follow this
guidance.
The Paper will normally be completed in not more than 35 minutes, but teachers may use their
discretion as to the timing, depending on the needs of individual candidates.

10

© OCR 2009 GCSE English Version 1 November 2009

4
The Passage
Teachers introduce the passage by reading out the title and the lines printed in italics.Teachers
may also read out any proper names that may not readily be recognised.
Most candidates will read the passage quietly, unaided. However, candidates working at Level 1
will normally need assistance, and teachers will find it more appropriate to get them to read the
passage aloud. Candidates working at the lower end of Level 2 may also be advised to read the
passage out loud and to receive occasional help to ensure that they understand what they read.
The Questions
Teachers may read out any question to any candidate. Whatever the amount of help given to a
candidate, teachers must on no account supply an answer to a question or indicate which of a
candidate’s suggestions is correct.
Legibility
Since this is not a test of writing, teachers are free to write down answers at the candidate’s
dictation. Where a word is illegible, teachers should supply a readable version. If necessary, a
candidate may be asked to identify the word. These facilities are for candidates at all levels and
there is no deduction of marks.
Marking
Teachers should award marks only according to the mark scheme. This is to ensure that all
teachers mark to the same standard.
Candidates are not expected to use the same words as those given in the mark scheme. Teachers
should make judgements as to whether candidates have grasped the gist of the answer sufficiently
for a mark to be given.
Assistance
Candidates working at Level 1 will complete the whole paper in collaboration with the teacher who
will help them understand situations and tasks, and with the reading of the passage. The maximum
mark that may be awarded is 6. However, if the candidate responds unexpectedly well to this
amount of help, a maximum mark of 7 may be awarded.
Candidates working at Level 2 will receive occasional help with understanding tasks and
occasional words and meanings in the passage. The maximum mark that may be awarded is 13.
However, if the candidate responds unexpectedly well to this amount of help, a maximum mark of
14 may be awarded.
Candidates working at Level 3 will work independently.

© OCR 2009 GCSE English Version 1 November 2009
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Component 3: Writing
The writing component consists of two tasks set by teachers.
Candidates may plan their writing in collaboration with each other and with the teacher who may:
•

discuss topics, themes and ideas

•

consider who the writing is for and appropriate ways of organising it

•

help with planning.

In addition the teacher may remind candidates about all relevant features of their writing and offer
reassurance as necessary. Work should not be corrected as candidates write. Teachers should,
however, indicate on the script words with which they have given assistance.
Candidates working at Level 3 should be able to plan and write independently.
Marking
Teachers should award marks according to the mark descriptors found in Section 4.3.3 of this
specification using the ‘best fit’ approach described in Section 4.3.2.
4.3

Moderation

All centres entering candidates are subject to quality control via moderation of a sample of candidates’
work towards the end of the course. This specification offers the opportunity for moderation evidence
to be submitted electronically via the OCR Repository (see Entry codes in Section 7.1 Registration
and entries of this specification). It is the responsibility of the centre to select the sample of
candidates’ work to be sent for moderation.
All internally assessed tasks are marked by the teacher and internally standardised by the centre.
Marks are then submitted to OCR, after which moderation takes place in accordance with OCR
procedures. The purpose of moderation is to ensure that the standard of the award of marks for work
is the same for each centre and that each teacher has applied the standards appropriately across the
range of candidates within the centre.
The sample will represent performance across the whole attainment range from the centre and will
include work assessed by each teacher involved in the assessment. The moderator may require
a written statement describing how effective internal standardisation has been carried out within a
centre.
Once marks have been submitted to OCR and your moderator, centres will receive a moderation
sample request. Samples will include work from across the range of attainment of the learners’ work.
The following should be submitted for the moderation of each candidate:
•

the Reading task

•

the Writing tasks

•

A CD featuring the two tasks for Speaking and Listening.

OCR will provide a CD for the recording of the Speaking and Listening tasks.
Where six candidates or fewer are entered for the examination, the centre will submit all the work ofall
the candidates.
More detailed instructions will be issued by OCR nearer to the internally assessed work deadline date.
12
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The sample of work which is presented to the moderator for moderation must show how the marks
have been awarded in relation to the marking criteria.
Each candidate’s work should have a cover sheet attached to it with a summary of the marks awarded
for the task. If the work is to be submitted in digital format, this cover sheet should also be submitted
electronically within each candidate’s file.
4.3.1

Applying the assessment criteria

The starting point for marking the tasks is the marking criteria (see section 4.3.3 Marking Criteria for
Internal Assessments). These contain levels of criteria for the skills, knowledge and understanding
that the candidate is required to demonstrate.
Speaking and Listening
• Mark each task out of 20 and add the totals to give a mark out of 40.
Reading
• Mark according to the published mark scheme. Maximum mark: 20.
Writing
• Mark each task out of 20 and add the totals to give a mark out of 40.
4.3.2

Use of a ‘best fit’ approach to marking criteria

The assessment tasks should be marked by teachers according to the OCR marking criteria using
a ‘best fit’ approach. For each of the assessment objectives/criteria, teachers select the band
descriptors provided in the marking grid that most closely describe the quality of the work being
marked.
Marking should be positive, rewarding achievement rather than penalising failure or omissions.
The award of marks must be directly related to the marking criteria. Teachers use their professional
judgement in selecting the band descriptor that best describes the work of the candidate. Using ‘bestfit’, decide first which BAND DESCRIPTOR best describes the overall quality of the answer. There are
seven marks at each band.
•

Highest mark: If clear evidence of the qualities in the band descriptor is shown, the HIGHEST
Mark should be awarded.

•

Lowest mark: If the answer shows the candidate to be borderline (ie they have achieved all the
qualities of the bands below and show limited evidence of meeting the criteria of the band in
question) the LOWEST mark should be awarded.

•

Middle mark: This mark should be used for candidates who are secure in the band. They are
not ‘borderline’ but they have only achieved some of the qualities in the band descriptor.

•

Further refinement can be made by using the intervening marks.

Teachers should use the full range of marks available to them and award full marks in any band
for work which fully meets that descriptor. This is work which is ‘the best one could expect from
candidates working at that level’.
The final mark for the candidate for the Internal Assessment unit is out of a total of 100.

© OCR 2009 GCSE English Version 1 November 2009
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4.3.3

Marking Criteria for internal assessments

Component 1: Speaking and Listening
Band

Marks
20
19
18

3

17
16

Candidates speak and listen with regard to personal interest and
familiar contexts. They speak clearly and listen to others showing some
recognition of the functions of standard English. They begin to follow and
to explain the main points of a discussion, make general contributions
and respond to some of the points made by others. They make some
use of detail and give evidence of a simple but developing vocabulary.

15
14
13
12
11
2

10
9

Candidates speak on matters of personal interest.  lthough their
contributions may not be consistent, they give evidence of an ability
to listen to others and to respond with a little helpful detail; to identify
some points in a discussion and to show that they have done so; to
understand the function of standard English and to make careful use of a
simple vocabulary.

8
7
6
5
4
1

3
2

Candidates speak, usually briefly, on matters of immediate interest. They
can speak audibly and give some evidence of listening to others and
of making appropriate responses. They follow the main drift of at least
part of a discussion and convey, in simple vocabulary, simple meanings
that are relevant to the subject. They may begin to extend anecdotes by
providing some detail.

1
0

14
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Component 3: Writing
Band

Marks
20
19
18

3

17
16
15
14

13
12
11
2

10
9
8
7
6
5
4

1

3
2

Candidates’ writing shows signs of organisation and clarity and of
application to task. The main features of chosen forms of writing
are used appropriately and there is some awareness of the reader.
Sentences are sometimes arranged to give a coherent sequence and
their basic grammatical structure is usually correct. Monosyllabic and
some common polysyllabic words are spelt correctly and candidates
begin to use basic punctuation such as full stops, capital letters and
question marks with some accuracy. Handwriting is legible and at least
some of it is consistently joined.
Factual accounts are reasonably complete and orderly, and vocabulary,
though straightforward, is correct. Stories and personal accounts are
written as a series of events with a little detail and with beginnings and
endings. Statements of opinion are clear and have some explanation.
Candidates’ writing communicates overall meaning in both narrative
and non-narrative forms. Some attempt is made to provide a simple
structure. Most of the work is expressed with some clarity, using basic
vocabulary. Some sentences are joined to show connections of events
and ideas, but many are simple, though accurate. Some sentences are
demarcated by capital letters and full stops. In handwriting, letters are
accurately formedand are consistent in size.
In factual accounts, candidates begin to present facts in a sequence
helpful to the reader; stories and personal accounts have simple
beginnings and endings; statements of opinion are brief or, if on a very
simple issue, have a little explanation.
Candidates’ writing communicates through simple words and phrases.
Writing is brief, and very simple meanings are comprehensible. There
is some awareness of how full stops are used. In handwriting letters are
usually clearly shaped and correctly orientated.
Factual work is usually presented as brief lists, stories as some simple,
possibly random events, and statements of opinion are unelaborated.

1
0
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4.3.4

Authentication of work

Teachers must be confident that the work they mark is the candidate’s own. This does not mean that
a candidate must be supervised throughout the completion of all work but the teacher must exercise
sufficient supervision, or introduce sufficient checks, to be in a position to judge the authenticity of the
candidate’s work.
Wherever possible, the teacher should discuss work-in-progress with candidates. This will not only
ensure that work is under way in a planned and timely manner but will also provide opportunities to
check the authenticity of the work and provide general feedback.
Candidates must not plagiarise. Plagiarism is the submission of another person’s work as one’s own
and/or failure to acknowledge a source correctly. Plagiarism is considered to be malpractice and could
lead to the candidate being disqualified. Plagiarism sometimes occurs innocently when candidates
are unaware of the need to reference or acknowledge their sources. It is therefore important that
centres ensure that candidates understand that the work they submit must be their own and that they
understand the meaning of plagiarism and what penalties may be applied. Candidates may refer to
research, quotations or evidence but they must list their sources. The rewards from acknowledging
sources, and the credit they will gain from doing so, should be emphasised to candidates as well
as the potential risks of failing to acknowledge such material. Candidates may be asked to sign a
declaration to this effect. Centres should reinforce this message to ensure candidates understand
what is expected of them.
Please note: Centres must confirm to OCR that the work produced by candidates is authentic. The
Centre Authentication Form includes a declaration work for teachers to sign and is available from the
OCR website and Interchange.
4.3.5

Internal standardisation

It is important that all internal assessors, working in the same subject area, work to common
standards. Centres must ensure that the internal standardisation of marks across assessors and
teaching groups takes place using an appropriate procedure.
This can be done in a number of ways. In the first year, reference material and OCR training meetings
will provide a basis for centres’ own standardisation. In subsequent years, this, or centres’ own
archive material, may be used. Centres are advised to hold preliminary meetings of staff involved
to compare standards through cross-marking a small sample of work. After most of the marking
has been completed, a further meeting at which work is exchanged and discussed will enable final
adjustments to be made.
4.3.6

Production and presentation of internally assessed work

There should be clear evidence that work has been attempted and some work produced. If a
candidate submits no work for an internally assessed component, then the candidate should be
indicated as being absent from that component on the mark sheets submitted to OCR. If a candidate
completes any work at all for an internally assessed component, then the work should be assessed
according to the Internal Assessment marking criteria and the appropriate mark awarded, which may
be zero.

16

© OCR 2009 GCSE English Version 1 November 2009

4
OCR expects teachers to supervise and guide candidates who are undertaking work that is internally
assessed. The degree of teacher guidance will vary according to the kind of work being undertaken.
It should be remembered, however, that candidates are required to reach their own judgments and
conclusions. When supervising internally assessed tasks, teachers are expected to:
•

offer candidates advice about how best to approach such tasks

•

exercise supervision of the work in order to monitor progress and to prevent plagiarism

•

ensure that the work is completed in accordance with the specification requirements and can be
assessed in accordance with the specified mark descriptions and procedures.

Work should, wherever possible, be carried out under supervision. However, it is accepted that some
tasks may require candidates to undertake work outside the Centre. Where this is the case, the
Centre must ensure that sufficient supervised work takes place to allow the teachers concerned to
authenticate each candidate's work with confidence.
Candidates must observe certain procedures in the production of Internal Assessment work.
•

Tables, graphs and spreadsheets may be produced using appropriate ICT. These should be
inserted into the work at the appropriate place.

•

Any copied work must be suitably acknowledged.

•

Quotations must be clearly marked and a reference provided wherever possible.

•

Work submitted for moderation or marking must be marked with the:
--

centre number

--

centre name

--

candidate number

--

candidate name

--

unit code and title

--

task title.

Work submitted on paper for moderation or marking must be secured by treasury tags. Work
submitted in digital format (CD or online) must be in a suitable file structure as detailed in the
Appendix at the end of this specification.
4.3.7

Annotation of candidate’s work

Each piece of assessed work should show how the marks have been awarded in relation to the mark
descriptions.
The writing of comments on candidates' work provides a means of dialogue and feedback
between teacher and candidate and a means of communication between teachers during internal
standardisation of internally marked work.
However, the use of a completed cover sheet for each candidate’s work provides a means of
communication between teacher and moderator and might replace the need for annotation.

© OCR 2009 GCSE English Version 1 November 2009
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4.4

Minimum requirements for internally assessed work

If a candidate submits no work for an internally assessed component, then the candidate should be
indicated as being absent from that component on the mark sheets submitted to OCR. If a candidate
completes any work at all for an internally assessed unit, then the work should be assessed according
to the criteria or mark scheme and the appropriate mark awarded, which may be zero.
4.5

Submitting the moderation samples via the OCR Repository

The OCR Repository allows centres to submit moderation samples in electronic format.
https://interchange.ocr.org.uk
OCR Entry Level Certificate in English can be submitted electronically to the OCR Repository via
Interchange: please check Section 7.1 page page 21 for unit entry codes for the OCR Repository.
Instructions for how to upload files to OCR using the OCR Repository can be found on OCR
Interchange and in the Internal Assessment Guide for Entry Level Certificate in English available from
the OCR website.

18
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5

Support for Entry Level Certificate in English

5.1

Free resources available from the OCR website

The following materials will be available on the OCR website www.ocr.org.uk :
•

Entry Level Certificate in English Specification

•

Specimen assessment materials for each component

•

Teacher’s Handbook.

5.2
•
5.3

Training
For more information go to http://www.ocr.org.uk/training/
OCR Support Services

OCR Interchange has been developed to help you to carry out day to day administration functions
online, quickly and easily. The site allows you to register and enter candidates online. In addition, you
can gain immediate a free access to candidate information at you convenience. Sign up at
https://interchange.ocr.org.uk

© OCR 2009 GCSE English Version 1 November 2009

19

6

6.

Access arrangements for Entry Level Certificate in
English

Arrangements for candidates with special needs for Entry Level Certificate specifications are
based on the principle that the centre is best able to assess the needs of the candidate and the
appropriateness of the arrangement required. Arrangements for candidates with special needs should
not advantage nor disadvantage a particular candidate, nor should they reduce the reliability and
validity of the assessment.
The arrangements for candidates with special needs are more flexible than those currently available
at GCSE and as such it should not be assumed that any arrangements made at Entry Level
will automatically be available at GCSE or GCE Level. Please consult the JCQ booklet Access
Arrangements, Reasonable Adjustments and Special Consideration, Entry Level Forms are available
on the JCQ website (Forms 11-13).
The following arrangements can be made for candidates without permission being sought:
•

mechanical and technological aids may be used by candidates who are physically dependent
on them (screen readers must not be used in reading texts)

•

instructions regarding the conduct of any In-Course tests may be simplified

•

language support staff may provide linguistic help (please see regulations relating to readers
and scribes, sign language and oral language modifiers)

•

bilingual and word exchange lists may be used.

For information relating to permission to use the following special arrangements, please consult the
JCQ booklet Access Arrangements, Reasonable Adjustments and Special Consideration. Under
certain circumstances:
•

the teacher may act under the candidate’s instructions to perform simple physical actions which
the candidate is unable to undertake (please see regulations on the use of practical assistants)

•

mechanical and technological aids may be used by candidates who generally use them in their
normal work (for screen readers, please see regulations relating to readers)

•

communicators or signers may be used

•

readers and amanuenses may be used

•

the tests may be modified as necessary for visually impaired candidates. It is the responsibility
of the centre to Braille or enlarge the tests.

It is expected that, generally, the candidate’s own teacher will act as a communicator, a signer, a
reader or an amanuensis.
Further clarification of any special arrangements may be obtained by consulting the JCQ booklet
Access Arrangements, Reasonable Adjustments and Special Consideration or by contacting OCR
Special Requirements Team.
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7.

7

Administration of Entry Level Certificate in English

7.1

Registration and entries1 Registration and entries

Centres must be registered with OCR in order to make any entries, including estimated entries. It is
recommended that centres apply to OCR to become a registered centre well in advance of making
their first entries.
Both estimated and final entries must be made in the certification year. Estimated entries, giving
estimated numbers only, are needed for the appointment of the centre. Moderators and final entries
provide the necessary individual candidate details.
Candidates should be entered for the qualification code R392
It is essential that entry codes are quoted in all correspondence with OCR.
For this qualification candidates must be entered for either component 01 (electronic submission via
the OCR Repository) or 02 (postal moderation). Centres must enter all of their candidates for ONE of
these components. It is not possible for centres to offer both components within the same series.
Entry option code

Component code

Submission method

R392A

01

OCR Repository

R392B

02

Postal moderation

7.2

Entry deadlines

Candidate entries must be made by the date published on the website for the June session.
7.3

Grading and award of certificates

Final certification is available from OCR on a three-point scale of grades: Entry 1, Entry 2 and Entry 3,
where Entry 3 is the highest grade available.
7.4

Qualification re-sits

Candidates may enter for the qualification an unlimited number of times.
7.5

Enquiries about results

Under certain circumstances, a centre may wish to query the result issued to one or more candidates.  
Enquiries about Results for GCSE units must be made immediately following the series in which the
Components were taken.
Please refer to the JCQ Post-Results Services booklet and the OCR Admin Guide for further guidance
about action on the release of results. Copies of the latest versions of these documents can be
obtained from the OCR website.
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7.6

Shelf-life of components

Individual component results, prior to certification of the qualification, have a shelf-life limited only by
that of the qualification.
7.7

Restrictions on candidates entries

Candidates who enter for this Entry Level specification may not also enter for any Entry Level
Specification with the certification title Entry Level Certificate in English in the same examination
series. They may, however, also enter for any GCSE.
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8.

8

Other information about Entry Level Certificate in
English

8.1

Overlap with other qualifications

There is some overlap of content with the OCR GCSEs in English and English Language, although
the assessment requirements are different.
8.2

Progression from this qualification

This Entry Level qualification is a general qualification designed to enable candidates to progress
either directly to employment or to Foundation Level courses within the National Qualifications
Framework.
The progress of some candidates during the course might be sufficient to allow their transfer to a
GCSE English course.
8.3

Avoidance of bias

OCR has taken great care in preparation of this specification and assessment materials to avoid bias
of any kind.
8.4

Regulatory Requirements

This specification complies in all respects with The Statutory Regulation of External Qualifications
2004.
8.5

Language

This specification and associated assessment materials are in English only.
8.6

Spiritual, moral, ethical, social, legislative, economic and cultural issues.

During the course there are opportunities to promote candidates’ spiritual, moral, social and cultural
development.
8.7

Sustainable development, health and safety considerations and European
developments, consistent with international agreements

OCR has taken account of the 1988 Resolution of the Council of the European Community in
preparing this specification. European examples should be used where appropriate in the delivery of
the subject content.
Although this specification does not make specific reference to the European Dimension it may be
drawn into the course of study in a number of ways.
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8.8

Key Skills

This specification provides opportunities for the development of the Key Skills of Communication,
Information and Communication Technology, Working with Others, Improving Own Learning and
Performance and Problem Solving at Levels 1 and/or 2. However, the extent to which this evidence
fulfils the Key Skills criteria at these levels will be totally dependent on the style of teaching and
learning adopted for each unit.
The following table indicates where opportunities may exist for at least some coverage of the various
Key Skills criteria at Levels 1 and/or 2 for each unit.
Unit
R392
8.9

C

AoN

1

2





1
–

2
–

ICT

WwO

1

2

1







2
–

IoLP

PS

1

2

1

2









Citizenship

Since September 2002, the National Curriculum for England at Key Stage 4 has included a mandatory
programme of study for citizenship. Parts of the programme of study for citizenship (2007) may be
delivered through an appropriate treatment of other subjects.
This section offers examples of opportunities for developing knowledge, skills and understanding of
citizenship issues during this course.
This Entry Level specification aids candidates in analysing how information is used in media and other
sources to influence the reader.
The key process of critical thinking and enquiry can be developed, for example, where candidates
have to decide for themselves whether elements of an article or set of opinions are true or false.
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9.

A

Appendix: Guidance for the production of electronic
internal assessment
Structure for evidence
An Internal Assessment portfolio is a collection of folders and files containing the candidate’s
evidence. Folders should be organised in a structured way so that the evidence can be accessed
easily by a teacher or moderator. This structure is commonly known as a folder tree. It would
be helpful if the location of particular evidence is made clear by naming each file and folder
appropriately and by use of an index called ‘Home Page’.
There should be a top level folder detailing the candidate’s centre number, candidate number,
surname and forename, together with the unit code R392, so that the portfolio is clearly identified
as the work of one candidate.
Each candidate produces a number of separate tasks for internal assessment. The evidence
should be contained within a separate folder within the portfolio. This folder may contain separate
files.
Each candidate’s Internal Assessment portfolio should be stored in a secure area on the Centre’s
network. Prior to submitting the Internal Assessment portfolio to OCR, the centre should add a
folder to the folder tree containing Internal Assessment and summary forms.
Data formats for evidence
In order to minimise software and hardware compatibility issues it will be necessary to save
candidates' work using an appropriate file format.
Candidates must use formats appropriate to the evidence that they are providing and appropriate
to viewing for assessment and moderation. Open file formats or proprietary formats for which a
downloadable reader or player is available are acceptable. Where this is not available, the file
format is not acceptable.
Electronic Internal Assessment is designed to give candidates an opportunity to demonstrate what
they know, understand and can do using current technology. Candidates do not gain marks for
using more sophisticated formats or for using a range of formats. A candidate who chooses to use
only word documents will not be disadvantaged by that choice.
Evidence submitted is likely to be in the form of word processed documents, PowerPoint
presentations, digital photos and digital video.
To ensure compatibility, all files submitted must be in the formats listed below. Where new formats
become available that might be acceptable, OCR will provide further guidance. OCR advises
against changing the file format that the document was originally created in. It is the centre’s
responsibility to ensure that the electronic portfolios submitted for moderation are accessible to the
moderator and fully represent the evidence available for each candidate.
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Movie formats for digital video evidence
MPEG (*.mpg)
QuickTime movie (*.mov)
Macromedia Shockwave (*.aam)
Macromedia Shockwave (*.dcr)
Flash (*.swf)
Windows Media File (*.wmf)
MPEG Video Layer 4 (*.mp4)
Audio or sound formats
MPEG Audio Layer 3 (*.mp3)
Graphics formats including photographic evidence
JPEG (*.jpg)
Graphics file (*.pcx)
MS bitmap (*.bmp)
GIF images (*.gif)
Animatiion formats
Macromedia Flash (*.fla)
Structured markup formats
XML(*xml)
Text formats
Comma Separated Values (.csv)
PDF (.pdf)
Rich text format (.rtf)
Text document (.txt)
Microsoft Office suite
PowerPoint (.ppt)
Word (.doc)
Excel (.xls)
Visio (.vsd)
Project (.mpp)
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Need more help?

s
p
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Our aim is to assist you however we can.

As well as giving you a toolkit of support services and resources to pick and choose from, we are also here to
help you with specialist advice, guidance and support for those times when you simply need a more individual
service.
Here’s how to contact us for specialist advice:
By phone: 0300 500 1564

t
dn
e
By email: english@ocr.org.uk
By fax:

024 76 851633

By post:

Customer Contact Centre, OCR, Progress House, Westwood Business Park, Coventry CV4 8JQ

b
h

IMPORTANT NOTICE
Please note this specification and the information contained in it was correct at the time of going to print.
The latest version will always be available on www.ocr.org.uk

R392/S/10

www.ocr.org.uk
OCR customer contact centre
Entry Level English

Head office

Dedicated English Support Line 0300 500 1564
Facsimile 024 76 851633
Email english@ocr.org.uk

1 Hills Road, Cambridge CB1 2EU
Telephone 01223 552552
Facsimile 01223 552553

For staff training purposes and as part of our quality assurance programme your call may be recorded or monitored.
© OCR 2009 Oxford Cambridge and RSA Examinations is a Company Limited by Guarantee. Registered in England.
Registered office 1 Hills Road, Cambridge CB1 2EU. Registered company number 3484466. OCR is an exempt charity.
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