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Introduction 

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 

examinations. They provide useful guidance for future candidates.  

The reports will include a general commentary on candidates’ performance, identify technical aspects 

examined in the questions and highlight good performance and where performance could be improved. 

A selection of candidate answers is also provided. The reports will also explain aspects which caused 

difficulty and why the difficulties arose, whether through a lack of knowledge, poor examination 

technique, or any other identifiable and explainable reason. 

Where overall performance on a question/question part was considered good, with no particular areas to 

highlight, these questions have not been included in the report. 

A full copy of the question paper and the mark scheme can be downloaded from OCR. 

Would you prefer a Word version?  

Did you know that you can save this PDF as a Word file using Acrobat Professional? 

Simply click on File > Export to and select Microsoft Word 

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere on 
the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.) 

If you do not have access to Acrobat Professional there are a number of free applications available that 
will also convert PDF to Word (search for PDF to Word converter). 



AS Level Psychology - H167/01 - Summer 2024 Examiners’ report 

5 © OCR 2024 

Paper 1 series overview 

This is the first of the two examined components for the OCR AS Psychology qualification. This is the 

ninth examination of the reformed Psychology AS specification, and overall the standard of responses 

were good. There was a wide range of response, suggesting that the paper differentiated fairly.  

This paper was accessible with the most candidates attempting all questions. Candidates who did well 

on the paper were distinguished by their extended, detailed responses that focused more specifically on 

the question rubric and, where appropriate contextualised their answer to stem scenarios provided on 

the question paper. 

Some candidates confused some psychological terminology such as Likert scales with other rating 

scales, however most had a good grasp of the terminology used in research methods and could respond 

appropriately. Candidates often confused the first question on the population validity and focused too 

heavily on the stem regarding ‘1 in 4 people experience mental health’ – candidates often referenced this 

in regard to the study having low population validity rather than the study itself. 

It is important to make sure candidates have had practice in the design and implementation of their own 

practical activities (including an analysis of the data collected and conclusions reached from this). 

Candidates should be encouraged to consider other variations of the method they have used to 

consolidate their knowledge, for example different types of experiments/self-reports/observations. This 

should reinforce their knowledge and understanding of research methods in general as well as some of 

the specific terms and concepts they could be assessed on. It will also help them to comment on how 

conducting their own research has helped in the planning of the novel research presented in the 

examination paper.  

Research methods can also be reinforced through the delivery of the Core Studies component, which 

will help students apply their understanding of research methods.  

Finally, candidates should be encouraged to use examples in order to illustrate key points that they 

make. This will help them to convey their understanding better.  

Candidates who did well on this paper 

generally: 

Candidates who did less well on this paper 

generally: 

• demonstrated good knowledge and
understanding of key terms and concepts 

• gave extended and detailed responses
focusing specifically on the question 

• contextualised their answers to the stem
scenarios presented on the question paper 

• gave developed conclusions about research
rather than simply stating findings 

• understood that bar charts generally do not
show all raw data but rather some form of 
analysis e.g. the mean score. 

• demonstrated basic knowledge and
understanding of key terms and concepts 

• gave basic or limited detail in their responses

• missed out context in their answers so that
their response did not relate directly to the 
stem scenarios presented on the question 
paper 

• identified findings rather than developing
conclusions 

• confused principles of ranking data.
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Assessment for learning 

Centres should encourage candidates to create a glossary of key terms and concepts for 
research methods and should promote using these terms in their responses.  

Key term assessment check points are encouraged. 
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Section A overview 

Candidates generally showed good knowledge and understanding across the range of questions asked. 

The occasional poorly answered question suggests that preparation was not complete across the whole 

specification. Some candidates would benefit by reviewing their responses again before the end of the 

exam as responses to extended questions in other sections might help trigger recognition and recall. 

Multiple choice questions 

Centres should remind candidates that if their answer is unclear, the examiner may be unable to see the 

option they have chosen. Some candidates change their mind on their response and write over their 

original; this can make it difficult for an examiner to decipher the candidates’ final answer. If a candidate 

changes their mind, they can write their answer to the right of the answer space or on the additional 

paper provided. 

Question 1 

Most answered this correctly. 

Question 2 

Nearly all answered this correctly. 
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Question 3 

Most answered this correctly. 

 

Question 4  

Nearly all answered this correctly 
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Question 5  

Nearly all answered this correctly. 

 

Question 6  

A number of candidates were unable to give a correct response. 

 

Question 7  

Most answered correctly. 
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Question 8  

Many answered correctly but there was still a large number of incorrect answers. 

 

Question 9 

The majority answered correctly. 
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Question 10 

Many answered correctly however there was still a large number of incorrect answers. 

Question 11 

Most answered correctly. 
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Question 12  

Most answered incorrectly. Of those who did answer incorrectly, the majority chose option A. 

 

Question 13  

Most answered correctly. 

 



AS Level Psychology - H167/01 - Summer 2024 Examiners’ report 

 13 © OCR 2024 

Question 14  

Most answered correctly. 

 

Question 15  

Nearly all answered correctly. 
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Section B overview 

In this section on research design and response, candidates are required to present their responses 

based on a study they design that is related to the scenario presented in the question paper. The design 

question (Question 17) is fundamental and carries 12 marks. Other questions in this section ranged from 

1-6 marks. There was general good understanding shown of the required features in the design question

and also of open questions inclusive of knowledge and evaluation. 

To improve, candidates need to make sure they are familiar with all of the terminology in the 

specification so that they can address all questions accurately. Many would have benefitted from adding 

more detail in their answers, consistently contextualising their response and elaborating on their 

evaluation. 

Question 16 (a) 

Many candidates did not get this question correct; they did not identify an issue from the study in general 

and focused too heavily on the statistics given in the stem of ‘1 in 4 people experience mental health 

issues’. Candidates need to understand that this section on design and response is about a response to 

the stem, not a requirement for them to evaluate the stem. 
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Question 16 (b)  

Many candidates were able to identify a one-tailed hypothesis however they often did not get full marks 

due to not operationalising the variables within the hypothesis. A large number of candidates wrote a 

two-tailed hypothesis, and some wrote a correlational hypothesis; these candidates were given zero 

marks. 
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Question 17*  

There was a variety of responses to this question, although a significant minority of candidates achieved 

the marks in the highest band. The best responses were characterised by taking each of the three 

required features (RF) in turn.  

Firstly, candidates demonstrated knowledge of the feature itself and an understanding of what was 

involved in terms of addressing it for the research presented.  

They would then justify the decision made regarding how to address it before finally drawing on their own 

experiences of conducting research and explicitly outlining how this informed the planned study 

presented. All three of the required features (RF) needed to be discussed in context to obtain marks in 

the highest band. 

Most candidates achieved marks within the limited band due to a lack of detail in their responses, 

context or justification. Some candidates wrote more about their own practical activity than they did 

about the explanation of the study they had planned based on the stem. 

RF1: Most candidates simply defined a structured interview and their explanation did not go beyond this. 

Some candidates were able to suggest a question that might be asked. Those who understood the 

structured interview were able to effectively address how this could be done to gain the highest marks.  

RF2: Most candidates were able to suggest a Likert scale but often didn’t elaborate on what the scale 

would be. Some candidates confused a Likert scale with a standard rating scale or a semantic 

differential scale.  

RF3: This was the better answered required feature with most candidates choosing opportunity sampling 

and suggesting how they could carry out this sampling method.  
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Exemplar 1 

Exemplar 1 shows an extract from a Level 4 candidate answer to RF2 (Likert scale) which is accurate, 

clear and in context. This candidate has demonstrated knowledge of the options participants are given in 

a Likert scale question. 

Assessment for learning 

 

Candidates often refer to their questionnaire that they have conducted as a form of practical 

for the self-report method. Candidates should be encouraged to conduct a practical using the 

interview technique so they are clear on the difference between a structured/semi 

structured/unstructured interview and are aware of how data is collected.  

  



AS Level Psychology - H167/01 - Summer 2024 Examiners’ report 

 18 © OCR 2024 

Question 18  

Most candidates achieved 2 marks on this question. For those who achieved 1 mark this was usually 

due to no context. 

 

Question 19 (a) 

Many participants gained full marks for this question. There was a large number who gained 2 marks for 

mixed reasons: first, candidates sometimes miss out context; second, candidates are sometimes unable 

to elaborate on their evaluation for the final mark.  
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Question 19 (b) 

A similar number of candidates achieved 2 or 3 marks on this question. For those that achieved 2 marks 

this was often due to no context or no elaboration in their answer.  

 

Question 20 

Candidates were often able to give two separate ethical considerations in context however often they 

didn’t explain ‘how’ these considerations would be employed. 
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Question 21 

The distribution of marks was similar across the range of marks available on this question.  

Those who didn’t gain any marks often gave a generic weakness of a self-report method rather than 

directly answering the question. Those who scored well were able to suggest a strength of an interview 

rather than a written questionnaire; they were able to add context and also elaborate on why this was a 

strength or a weakness. 

 

Question 22  

Most candidates got this question incorrect. This was often due to there not being an indication of how 

these variables could be quantified and therefore employed in a correlational analysis. For example, 

simply stating ‘what they are grateful for’ (which could be qualitative) rather than ‘the number of things 

they are grateful for’.  
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Exemplar 2 

Exemplar 2 shows an acceptable candidate answer to this question where the variables are clearly 

quantified and so can be used in a correlational analysis. 
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Section C overview 

A good understanding was shown by many candidates of bar charts and quantitative data. This section 

of the examination had the most questions that were not attempted by candidates due to the lack of 

understanding of ranking data and reliability.  

Question 23 

Many candidates had a good understanding of how to draw a bar chart. Candidates often lost marks due 

to not fully operationalising their title or the label on their y axis. There was a significant number of 

candidates who presented all raw data on their graph rather than their mean. 
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Question 24 

This question gained a variety of responses with few candidates accessing the full range of marks. Most 

candidates were restricted in their marks as they only identified findings rather than giving conclusions.  

Assessment for learning 

Candidates would benefit from being given opportunities to examine raw data tables and 

practise extrapolating conclusions that could be drawn from them by looking at the nature of 

the data and any patterns that can be inferred. These skills can also be illustrated through 

data collected through practical investigations conducted in preparation for this exam. 

The difference in findings and conclusions from the core studies component could be 

highlighted to assist in demonstrating to candidates how to differentiate between findings and 

conclusions. 
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Question 25 

Candidates were able to access a wide range of marks on this question, with most accessing the highest 

band. Reponses that couldn’t access top band usually lacked context or elaboration on their evaluation 

point. 
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Question 26 (a) 

Many candidates misunderstood this question and outlined why the Wilcoxon test would be used. A 

significant number of candidates were however able to answer this question effectively but often missed 

out context for the final mark. 
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Question 26 (b) 

Some candidates were able to achieve full marks on this question. Many candidates were able to 

complete the difference column but nothing further. Those achieving 2 marks were normally able to 

complete the difference and get the final T value correct - however their ranking was often incorrect due 

to ranking minus 3 as 1 and minus 2 as 2.  

Assessment for learning 

Candidates would benefit from having opportunities to calculate practice inferential statistical 

tests. It would also be useful to remind them that in a Wilcoxon Signed Ranks test they are to 

ignore the minus signs when ranking the data.  
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Question 27 

Many candidates did not achieve marks on this question, often confusing reliability with validity. The 

more common incorrect responses focused on social desirability bias/population validity.  

Exemplar 3 

Exemplar 3 demonstrates one possible 3 mark answer to this question. This candidate has identified the 

control of a setting and how if it is not kept the same then this would reduce the reliability of the data 

collection. Their response is also in context. 
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