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Introduction 

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 

examinations. They provide useful guidance for future candidates.  

The reports will include a general commentary on candidates’ performance, identify technical aspects 

examined in the questions and highlight good performance and where performance could be improved. 

A selection of candidate answers is also provided. The reports will also explain aspects which caused 

difficulty and why the difficulties arose, whether through a lack of knowledge, poor examination 

technique, or any other identifiable and explainable reason. 

Where overall performance on a question/question part was considered good, with no particular areas to 

highlight, these questions have not been included in the report. 

A full copy of the question paper and the mark scheme can be downloaded from OCR. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Would you prefer a Word version?  

Did you know that you can save this PDF as a Word file using Acrobat Professional?  

Simply click on File > Export to and select Microsoft Word 

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere on 
the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.) 

If you do not have access to Acrobat Professional there are a number of free applications available that 
will also convert PDF to Word (search for PDF to Word converter). 
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Unit 2 series overview 

The candidates on the whole engaged well with the scenario in the case study. Some candidates were 

able to discuss at length how to use the app to pay for the rental of the scooters suggesting perhaps they 

are regular users of the service. It was interesting to note how most candidates thought of people in their 

50s and 60s as mostly pensioners in poor health incapable of using modern technology. As in previous 

series, this paper contains a mixture of questions to test candidates’ theoretical knowledge and their 

ability in performing practical business activities. 

Question 1 revolves around the production of a questionnaire which Sasha’s Scooters intends to use to 

find out more about the group of potential customers in their 50s and 60s. While Question 1 (c), the 

actual questionnaire itself was well-answered, Question 1 (b) was the most challenging question for the 

majority of the candidates. Most candidates were unable to give reasons for why the questions produced 

by Hugo were not fit for purpose, other than they were irrelevant.  

Question 2 tests candidates’ knowledge of different methods of payment, in particular, credit card. 

Instead of requiring candidates to evaluate advantages and disadvantages to a business of accepting 

credit card payments, the question demands the focus to be on the customer. This could explain why the 

performance on Question 2 (a) was poor compared with previous sessions. There was some evidence of 

misinterpretation of the question where candidates discussed the use of the app as a payment method 

instead of credit card. 

Question 3 focuses on Code of Practice and legislation as well as the prioritisation of tasks in the form of 

an in-tray exercise. While most of the questions in this section were targeted at the merit and distinction 

levels, most candidates’ performance was disappointing, especially with the in-tray exercise. However, 

responses to Question 3 a (ii) indicated that most candidates have prepared for the exam well. 

Question 4 relates to practical travel arrangements commonly faced by businesses. Question 4 (a) 

requires candidates to calculate and compare the costs of different car hiring schemes and Question 4 

(c) tests candidates’ ability in understanding travel timing and scheduling. Most candidates performed as 

well as expected which was pleasing to see. 

Candidates who did well on this paper 
generally: 

Candidates who did less well on this paper 
generally: 

• interpreted questions accurately  

• answered in context 

• showed good analytical and evaluative skills  

• prepared for the exam thoroughly, including 
topics in the mandatory unit. 

• did not fully understand the questions set 

• showed gaps in their knowledge 

• demonstrated poor exam techniques 

• gave vague responses that did not show 
knowledge of topic concerned or case study in 
question. 
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Question 1  

This is a simple synoptic question which tests candidates’ knowledge of the functions of the Marketing 

department. However, judging from the huge number of incorrect answers e.g. R&D and HR, the 

majority of candidates appeared to have forgotten what they have learnt in Unit 1. Candidates are 

reminded that there is a total of six synoptic marks in this unit, so it is vital that they revise the mandatory 

unit to be thoroughly prepared for this paper. 
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Question 1 (b)  

The phrase in the question ‘not fit for purpose’ was clearly not understood by many candidates. The 

majority of candidates wrote what they felt wrong with the question e.g. knowing a respondent’s gender 

will not help the business as both genders can ride a scooter, rather than indicate why the question was 

not fit for purpose. When candidates did answer correctly, they usually identified that Questions 1 and 3 

were too personal or intrusive and Question 2 lacked sufficient options e.g. other, acknowledging the 

importance of including non-binary gender identity. 

Exemplar 1 

As shown in Exemplar 1, candidates are required to provide reasons for why the questions are not fit for 

purpose. 
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Question 1 (c)  

Candidates made a good attempt at this question on the whole, generally showing the ability to follow 

instructions given. Most responses contained at least six questions, including a question on age and 

gender. Common errors included: 

Introduction – far too lengthy and not including the purpose given in the question e.g. ‘investigate …. E-

scooters’. 

Insufficient options for gender; male and female being the only given options. 

Age options not enabling those in their 50s and 60s to be identified. 

Most responses contained a combination of open and closed questions which was pleasing to see. 
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Question 1 (d)  

Well attempted on the whole, although there were still a number of candidates who identified a printer as 

a consumable. 

 

Question 1 (e)  

Disappointingly, a good number of candidates seemed to have misinterpreted this question and gave 

responses in very general terms about sustainability and environmental issues rather than looking at 

practical ways in which bulk printing could have a lesser impact on the environment. The key message 

here is to ‘read the question’. Candidates are also advised to avoid giving vague answers e.g. ‘use 

environmentally friendly ink/paper’ as this does not show understanding of ‘environmental issues’ which 

is stated in the question. 

Exemplar 2 

As shown in Exemplar 2, two practical methods of how to minimise the impact on the environment 

required for marks to be given. 
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Question 2 (a)  

It was pleasing to see that in the main candidates interpreted the question accurately by discussing the 

advantages and disadvantages to the customer of using a credit card. While most candidates showed 

good understanding of how a customer may benefit from using a credit card and vice versa, achieving 

L1; the analysis of these L1 points proved to be more challenging. Responses that discussed impacts on 

a business such as an increase in revenue, a decrease in profit were held at L2 and not L3. Analysis 

marks were given for how the customer could be impacted e.g. enabling them to rent the e-scooters, 

ended up having to pay more due to interest charges, etc. Common errors included comparison with 

cash payments, customers not qualified for a credit card, older generation’s fear of technology, etc. Few 

were able to evaluate by making a decision about whether the advantages outweigh the disadvantages 

or vice versa. A good number simply repeated their analysis, where it was present, in their judgement 

without ever actually making a decision. The performance on this question was therefore much poorer 

compared with the January series.  
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Exemplar 3 
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Exemplar 3 scored a total of 11 marks. In the first paragraph, L1 given for ‘can pay even without having 

money’; L3 given for ‘customer can still rent a scooter …’. In the second paragraph, L1 given for ‘interest 

charges’, L3 for ‘have to pay interest charges on top..’. A decision has been made in the concluding 

paragraph – it is a massive advantage to pay with credit card; this is supported by an L1 – the money 

doesn’t have to be in the account. Context given for ‘app’ therefore 11 marks. 
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Question 2 (b)  

Most candidates scored full marks although some did state credit card or its brand names despite being 

asked not to do so in the question. 

 

Question 3 (a) (i) 

Targeting at the distinction level, this proved to be a very difficult question for most candidates. The 

majority of candidates attempted the question by copying the stem with very little reference to the 

purpose of such a document which is to communicate and inform different stakeholder groups. As such, 

very few candidates scored any marks. 
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Question 3 (a) (ii)  

This question was better answered than the previous question. However, most candidates achieved one 

mark often referring to legislation as a law which must be followed by a business or that it is 

written/produced by the government. To achieve two marks candidates were required to show the 

difference, i.e. a direct comparison showing the dichotomy between the two documents. While it was 

pleasing to see that most candidates had sound knowledge of the two documents by producing two 

separate statements about them, the second mark could not be given when how they differ was not 

clearly indicated.  
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Question 3 (b) (i)  

Most candidates scored at least one mark for indicating high priority for ordering the new brakes. The 

most common mistake was to assign the renewal of the insurance as ‘low’, failing to acknowledge the 

looming deadline of a week’s time. The performance on this question was well under expectation. 
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Question 3 (b) (ii)  

This question was poorly answered by the majority of candidates who did not consider deadlines, the 

amount of workload or the lack of time that Sasha faces. Most responses referred to the consequences 

to the business of not carrying out the tasks, which did not answer the question. Candidates are advised 

to read the questions carefully before answering them. 
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Question 4 (a)  
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The most common score was 3 marks, few candidates scored full marks. Most appeared to do better in 

Scheme A than Scheme B. Common errors included: 

Scheme A – just calculating one-way mileage (£135.25) 

Scheme B – just calculating one-way mileage and 7-hour fee (£111.25) 

 

Question 4 (b)  

This question was generally well-answered although there was some duplication of responses i.e. 

referring to fuel and hiring fee. 
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Question 4 (c)  

An easy question for most candidates who performed well. The most common error was the failure to 

provide the 24-hour clock response for the arrival time at Peterborough. 
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Question 4 (d)  

Regrettably, some candidates referred to the train being faster and quicker which was not the case. As 

the question asks for advantages for Sasha, any consideration of costs is irrelevant because a CIC is an 

incorporated business with a separate legal identity. The mark scheme demands ‘personal’ benefits e.g. 

Sasha is less tired, can work, etc. The use of context was disappointing, few candidates scored full 

marks due to this. 

Assessment for learning 

 

The key to scoring high marks in this unit is to answer in context as far as possible. For 

example, ‘Sasha will be less tired travelling on the train, this enables her to have a more 

productive meeting with the e-scooter operators.’ This response will be given full marks for 

including context – e-scooter.  
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