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Introduction 

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 

examinations. They provide useful guidance for future candidates.  

The reports will include a general commentary on candidates’ performance, identify technical aspects 

examined in the questions and highlight good performance and where performance could be improved. 

A selection of candidate responses is also provided. The reports will also explain aspects which caused 

diff iculty and why the diff iculties arose, whether through a lack of knowledge, poor examination 

technique, or any other identif iable and explainable reason. 

Where overall performance on a question/question part was considered good, with no particular areas to 

highlight, these questions have not been included in the report.  

A full copy of the question paper and the mark scheme can be downloaded from OCR.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Would you prefer a Word version?  

Did you know that you can save this PDF as a Word file using Acrobat Professional?  

Simply click on File > Export to and select Microsoft Word 

(If you have opened this PDF in your browser you will need to save it f irst. Simply right click anywhere on 
the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.)  

If you do not have access to Acrobat Professional there are a number of free applications available that 
will also convert PDF to Word (search for PDF to Word converter).  
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Unit 4 series overview 

Performance in this exam series was lower than in recent exam series. The main reason for this was a 

reduction in the performance on some of the Level of Response questions. In recent exam series there 

has been one or more Level of Response questions relating to the impact of disease on daily 

life/lifestyle. Candidates have become highly skilled at answering these questions with many gaining 

high Level 2 or Level 3. This exam series did not include this type of question which impacted on 

performance. Many candidates struggled with the question comparing IBS and coeliac and the question 

on the causes and effects of nephrotic syndrome. However, candidates performed well on other Level of 

Response questions including the role of blood vessels of the heart and the role of lung structures during 

inspiration and expiration. 

As in previous exam series candidates performed well on points based questions, with many candidates 

gaining a high percentage of the marks available. 

Candidates who did well on this paper 
generally: 

Candidates who did less well on this paper 
generally: 

• answered all questions 

• provided Level 2+ responses for most Level of 
Response questions 

• gained more than 65% of the marks available 
for the short answer point-based questions 

• applied knowledge to address the stem of the 
question. 

• did not answer all questions 

• did not achieve above a Level 1 on any Level 
of Response question. 

• gained less than 50% of the marks available 
for the short answer point-based questions. 
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Question 1 (a) (i), (ii), (iii) and (iv) 

Question 1 (a) was well answered by the majority of  candidates. Most of them identif ied the correct 

component of blood for Questions a (i), (ii) and (iv). However very few candidates knew the largest type 

of white blood cell, with most identifying lymphocytes or neutrophils.  
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Question 1 (b) 

Responses to this question were mixed, with candidates almost equally selecting each option. 
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Question 1 (c) (i)* 

A number of candidates provided excellent responses describing the role of all three vessels in detail 

and gaining full marks. The role of the vena cava was the most well described, with the coronary artery 

the least well described.  
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Question 1 (c) (ii) 

This was generally well answered, with the majority of candidates getting full marks. 

 

Question 1 (d) 

Nearly all candidates provided the correct response. 
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Question 1 (e) (i) 

 Most candidates gained one mark for either identifying blood clots or burst blood vessels, but often 

candidates did not explain how it reduced blood supply. Some candidates repeated the information 

provided in the question within their responses. This cannot be credited and often limited the marks . 

 

Question 1 (e) (ii) 

This was a well answered question, with most candidates gaining three or four marks. Some candidates 

covered aspects such as risk factors or treatments, which was not required and often limited the marks 

that they gained. 
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Question 1 (f)* 

The focus of this question is on the treatment available to help Taylor. Candidates who did cover 

treatments provided good responses covering both strengths and weaknesses.  Many candidates 

discussed either support or lifestyle changes within their response, neither of which were creditable.  
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Question 2 (a)* 

A number of candidates provided excellent responses addressing all three structures and their roles in 

inspiration and expiration. The diaphragm was the structure that was explained most well and the pleural 

membrane least well by candidates. 
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Question 2 (b) 

Approximately half of candidates gained full marks on this question. Aerobic only uses oxygen was the 

most frequent correct response. 

 

Question 2 (c) (i) 

A number of candidates either described risk factors or symptoms not related to the lungs. 

Breathlessness, lung infections and coughing were the most common correct responses.  
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Question 2 (c) (ii) 

This was a well answered question with most candidates gaining one or two marks. 
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Question 2 (d) 

Most candidates gained three to five marks for this question. Common mistakes included mixing up the 

small and large intestines and identifying the pancreatic duct instead of the bile duct.  
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Question 2 (e) (i)* 

Most candidates demonstrated knowledge and understanding of both IBS and coeliac disease. However, 

only a minority of candidates were able to fully address the question. A common issue was not indicating 

similarities and differences and just providing generic information about the conditions. 

Assessment for learning 

 

Candidates need to develop their ability when discussing similarities and differences between 

diseases. Candidates need to make direct comparisons between the similarities and 

differences and not provide generic information about diseases. 

 

Question 2 (e) (ii) 

Most candidates achieved one or two marks for this question. A common issue was stating impacts with 

no description, which prevented them from gaining credit. 
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Question 3 (a) 

Responses were very mixed for this question, with candidates gaining up to three marks in almost equal 

amounts. Bones provide a framework for attachment of muscles was the most common correct 

response.  
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Question 3 (b) (i) 

Most candidates provided the correct response.  
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Question 3 (b) (ii)* 

This was generally well answered with most candidates gaining Level 1 or Level 2. Common issues 

limiting candidates from gaining Level 3 was confusing arthritis for osteoporosis, stating risk factors with 

no explanation and confusing explanations of rheumatoid arthritis and osteoarthritis  

 

Question 3 (c) (i) 

Most candidates correctly identify bone as the component of the synovial joint that would be affected. 

 

Question 3 (c) (ii) 

This was generally well answered with x-rays, bone density scans and MRIs the most frequent correct 

responses. 
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Question 4 (a)  

For this question candidates either achieved full marks or no marks. Few candidates scored marks in-

between. 
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Question 4 (b) (i)*  

Most candidates were able to identify causes of hearing loss, with earwax blocking the auditory canal, 

exposure to loud noises and ageing common responses. However, it also required them to explain the 

effects, which only a small minority of candidates did. The term effects relates to the biological effects, 

meaning how the causes resulted in hearing loss. For example, explaining that a blocked auditory canal 

reduces sound waves from reaching the ear drum. Many candidates focused their response on impacts 

on daily life, which was not required. 

Misconception 

 

Effects refers to biological effects not the impact on daily life.  
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Exemplar 1 

This candidate has provided a detailed response, in which they have identif ied three possible causes of 

hearing loss. However, they have not explained how they cause hearing loss or the effects of these 

causes on hearing loss. The majority of the response is focused on the impacts of hearing loss on daily 

life which was not required. 
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Exemplar 2 

This candidate has provided a detailed response, in which they have identif ied two possible causes of 

hearing loss. For each cause they have explained the effects of these causes on hearing loss. In both 

cases they have explained how the transmission of vibrations is impeded.. 
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Question 4 (b) (ii) 

Most candidates gained full marks for this question. However, some candidates provided support 

methods such as learning sign language instead of treatments. 

 

Question 4 (c) (i) 

Less than half of the candidates provided the correct response. 
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Question 4 (c) (ii) 

Most candidates provided the correct response. 

 

Question 5 (a) 

Most candidates gained between two and four marks for this question. Bladder and urethra were the 

most common correct responses. Many candidates gave the response renal artery instead of renal vein.  
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Question 5 (b) 

There were mixed responses to this question with all options selected in approximately equal amounts.  

 

 

  



Level 3 Cambridge Technical in Health and Social Care - Unit 4 - Summer 2024 Examiners’ report 

 26 © OCR 2024 

Question 5 (c) 

Only a minority of candidates gained four marks for this question. Most candidates achieved either one 

or zero marks. 
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Question 5 (d)*  

The vast majority of candidates struggled with this question, with zero marks a very common outcome 

and many candidates not providing a response at all. Often the marks gained linked to protein leaking 

into the urine, but only a minority of candidates could explain why this occurs with this condition.  

Assessment for learning 

 

The biological causes of nephrotic syndrome is an area where candidates need to develop 

their knowledge and understanding. 

 



Level 3 Cambridge Technical in Health and Social Care - Unit 4 - Summer 2024 Examiners’ report 

 28 © OCR 2024 

Copyright information 

Question 1 (c) (i) Anatomy of heart: Modified image - Shutterstock 577216093 by okili77 

Question 2 (a)* The lungs, trachea and bronchi, mediastinum: Modified image - Shutterstock 278586008 

by Blamb 

Question 3(b) Image of shoulder osteoarthritis: Modified image - Shutterstock 1445799752 by Double 

Brain 

Question 4(c) Neurons and nerve cells: Modified image - Shutterstock 765092974 by Mari-Leaf  

 



Supporting you
Teach 
Cambridge

Make sure you visit our secure website Teach Cambridge to find the full 
range of resources and support for the subjects you teach. This includes 
secure materials such as set assignments and exemplars, online and 
on-demand training.

Don’t have access? If your school or college teaches any OCR 
qualifications, please contact your exams officer. You can forward them 
this link to help get you started.

Reviews of 
marking

If any of your students’ results are not as expected, you may wish to 
consider one of our post-results services. For full information about the 
options available visit the OCR website.

Keep up-to-date We send a monthly bulletin to tell you about important updates. You can 
also sign up for your subject specific updates. If you haven’t already, 
sign up here.

OCR  
Professional 
Development

Attend one of our popular CPD courses to hear directly from a senior 
assessor or drop in to a Q&A session. Most of our courses are delivered live 
via an online platform, so you can attend from any location.

Please find details for all our courses for your subject on Teach 
Cambridge. You'll also find links to our online courses on NEA marking 
and support.
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ExamBuilder?

ExamBuilder is a free test-building platform, providing unlimited users 
exclusively for staff at OCR centres with an Interchange account. 

Choose from a large bank of questions to build personalised tests and 
custom mark schemes, with the option to add custom cover pages to 
simulate real examinations. You can also edit and download complete 
past papers.

Find out more.

You will need an Interchange account to access our digital products. If you do not have an 
Interchange account please contact your centre administrator (usually the Exams Officer) to request 
a username, or nominate an existing Interchange user in your department.

https://teachcambridge.org/landing
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Online courses
Enhance your skills and confidence in internal assessment

What are our online courses?
Our online courses are self-paced eLearning 
courses designed to help you deliver, mark 
and administer internal assessment for our 
qualifications. They are suitable for both new and 
experienced teachers who want to refresh their 
knowledge and practice.

Why should you use our online 
courses?
With these online courses you will:

• learn about the key principles and processes  
of internal assessment and standardisation

• gain a deeper understanding of the marking 
criteria and how to apply them consistently  
and accurately

• see examples of student work with commentary 
and feedback from OCR moderators

• have the opportunity to practise marking and 
compare your judgements with those of OCR 
moderators

• receive instant feedback and guidance on  
your marking and standardisation skills

• be able to track your progress and 
achievements through the courses.

How can you access our online 
courses?
Access courses from Teach Cambridge. Teach 
Cambridge is our secure teacher website, where 
you’ll find all teacher support for your subject.

If you already have a Teach Cambridge account, 
you’ll find available courses for your subject under 
Assessment - NEA/Coursework - Online courses. 
Click on the blue arrow to start the course.

If you don’t have a Teach Cambridge account 
yet, ask your exams officer to set you up – just 
send them this link and ask them to add you as a 
Teacher.

Access the courses anytime, anywhere and at 
your own pace. You can also revisit the courses as 
many times as you need.

Which courses are available?
There are two types of online course: an 
introductory module and subject-specific 
courses.

The introductory module, Building your Confidence 
in Internal Assessment, is designed for all teachers 
who are involved in internal assessment for our 
qualifications. It covers the following topics:

• the purpose and benefits of internal assessment

• the roles and responsibilities of teachers, 
assessors, internal verifiers and moderators

• the principles and methods of standardisation

• the best practices for collecting, storing and 
submitting evidence

• the common issues and challenges in internal 
assessment and how to avoid them.

The subject-specific courses are tailored for each 
qualification that has non-exam assessment (NEA) 
units, except for AS Level and Entry Level. They 
cover the following topics:

• the structure and content of the NEA units

• the assessment objectives and marking criteria 
for the NEA units

• examples of student work with commentary and 
feedback for the NEA units

• interactive marking practice and feedback  
for the NEA units.

We are also developing courses for some of the 
examined units, which will be available soon.

How can you get support and 
feedback?
If you have any queries, please contact our 
Customer Support Centre on 01223 553998 or 
email support@ocr.org.uk.

We welcome your feedback and suggestions on 
how to improve the online courses and make them 
more useful and relevant for you. You can share 
your views by completing the evaluation form at  
the end of each course.
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