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Introduction 

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 

examinations. They provide useful guidance for future candidates.  

The reports will include a general commentary on candidates’ performance, identify technical aspects 

examined in the questions and highlight good performance and where performance could be improved. 

A selection of candidate answers is also provided. The reports will also explain aspects which caused 

difficulty and why the difficulties arose, whether through a lack of knowledge, poor examination 

technique, or any other identifiable and explainable reason. 

Where overall performance on a question/question part was considered good, with no particular areas to 

highlight, these questions have not been included in the report. 

A full copy of the question paper and the mark scheme can be downloaded from OCR. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Would you prefer a Word version?  

Did you know that you can save this PDF as a Word file using Acrobat Professional?  

Simply click on File > Export to and select Microsoft Word 

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere on 
the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.) 

If you do not have access to Acrobat Professional there are a number of free applications available that 
will also convert PDF to Word (search for PDF to Word converter). 
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Unit 1 series overview 

Overall candidates attempted most of the questions on the question paper. Section A was in the main 

answered well. Section B saw candidates picking up marks for knowing the content of the specification 

across a range of questions. However, marks were dropped by candidates where they did not expand 

their answer fully. This was either due to a lack of technical understanding in questions such as 

Questions 18, 20 (a), and 20 (b) or by not applying their answer to the context. 

Candidates who did well on this paper 
generally: 

Candidates who did less well on this paper 
generally: 

• Gained 10 or more marks in Section A. 

• Picked up the knowledge marks in questions 
across the whole of Section B. 

• Demonstrated a sound level of knowledge. 

• Explained their answers clearly demonstrating 
the understanding. 

• Did not have a basic level of knowledge of the 
unit content, leading to poor performance in 
Section A. 

• Did not relate their answers to the context in 
line with the demands of a vocational 
qualification. 

• Were not specific in their writing, leading to 
unclear responses. 

• Showed a lack of technical understanding of 
several aspects of the unit content. 
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Section A overview 

This section contains 15 multiple choice questions that do not rely on any context. These are designed to 

test knowledge recall. Candidates who picked up 10 or more marks in this section tended to go on pick 

up marks across the rest of the question paper to gain a creditable final mark. 

 

Question 1 

Generally, answered well. Candidates who chose an incorrect answer did not focus on the key words 

‘contain’ and ‘hard disk’ in the question.  

 

Question 2  

Generally answered well. 
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Question 3  

This question saw a mixed set of responses. Candidates who did not answer this correctly did not focus 

on the key term of ‘most appropriate’. 

 

Question 4  

Generally answered well.  
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Question 5  

Generally answered well. However, candidates who did not answer correctly tended to focus on the 

method that is used for calling using a mobile phone, cellular, rather than the internet aspect of the 

question. 

 

Question 6  

Generally answered well. 

 

  



Level 3 Cambridge Technical in Information Technology - Unit 1 - Summer 2024 Examiners’ report 

 8 © OCR 2024 

Question 7  

Generally answered well.  

 

Question 8  

Generally answered well.  
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Question 9  

Generally answered well.  

 

Question 10  

Generally answered well.  
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Question 11  

This question led to a mix of responses showing candidates were not fully aware of the personal 

attributes in the specification and what they entail.  

 

Question 12  

Generally answered well.  
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Question 13  

Generally answered well.  

 

Question 14  

Generally answered well. Candidates who did not answer this question correctly missed the aspect of 

‘permanently unreadable’ in the question.  
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Question 15  

Generally answered well. 
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Section B overview 

This section was based on a scenario focusing on a national chain of juices bars. Hence, to gain full 

marks in questions, candidates had to apply their knowledge to the context. This reflects the vocational 

aspect of the qualification. As a result, where candidates tended to pick up the ‘knowledge’ mark(s) in a 

question, the vocational application was not awarded as often. This restricted the overall marks awarded 

for some candidates. This ability to apply the knowledge to the context is where centres are advised to 

direct their attention for future sessions. 

 

Question 16 (a)  

Most candidates correctly identified two input devices with the most common answers being mouse, 

keyboard and touch screen. 
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Question 16 (b)  

Most candidates were able to identify a benefit and/or limitation of using a tablet computer. However, in 

line with comments made earlier in this section of the report, candidates missed out on the expansion 

mark by not relating it to the context. For example, candidates would prefer to use a tablet to take orders 

from the tables i.e. the customers. This was not appropriate for this context-based question as it was 

asking about the weekly orders being placed by the manager. 
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Exemplar 1 

The candidate identifies both a benefit and a limitation of using tablet computers. The limitation gains the 

second mark as it clearly explains how the limitation impacts the use in the context. The benefit however, 

is too vague, how is it convenient for the managers? The candidate needed to expand on this by 

possibly talking about being able to work in a different part of the building/ bar. 
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Question 16 (c)  

There were a wide range of responses seen to this question showing a wide range of knowledge and 

understanding across the cohort this session. In the main, candidates were able to identify at least one 

type of communication hardware as stated in the specification. However, the descriptions of their use 

tended to be generic and showed a lack of technical understanding relevant to a Level 3 qualification. As 

a result, the expansion marks were not awarded as often as expected. Candidates need to be clearer 

and more precise in their answers.  

 

Question 16 (d)  

This question was not well answered. Candidates did not read the question carefully and as a result, lost 

marks. The question asked for minimum storage capacity for this context, not the capacity that they 

would like based possibly on their own devices.  
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Question 17  

Generally answered well with a range of appropriate responses. 

 

Question 18  

Most candidates gained at least one mark for the benefit of allowing multiple users to access the system. 

However, candidates tended to show a lack of technical understanding of how this is a benefit in the 

context. For a limitation, the most common answer was for an increased security risk; however, 

expansion for this was often not well-written. This led to marks being lost. 
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Question 19  

Due to how education has changed in these recent years, this question was generally well-answered 

with candidates tending to gain at least two marks. These tended to be where candidates were able to 

relate their own experience of using video conferencing to this question. However, as already stated in 

this report, marks were lost for candidates not being clear in their expansion in this context.  

Assessment for learning 

 

Candidates need to read the questions carefully and then answer in the context of the 

question. This question is specifically about a meeting between the Head Office and all the 

juice bar managers. The question asks for advantages and disadvantages for this meeting. 

To gain all the marks candidates need to the answer in this context specifically, and not with 

generalised advantages and disadvantages.  
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Question 20 (a)  

A wide range of marks were awarded on this question; however, marks were lost due to a lack of 

technical understanding of how servers are set up and work. Many vague answers regarding improved 

organisation, can find documents easier, were seen demonstrating this lack of understanding. Where 

candidates did perform well, they were clear about the advantages such as increased security for the file 

server as any virus on an email would not impact the file server.  
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Question 20 (b)*  

The most popular topologies seen in responses were bus, star and mesh. As designed, this question did 

show a wide range of understanding across the cohort of candidates this session. Candidates who 

performed poorly on this question tended to become confused in their reasoning for the topology 

identified not clearly explaining the points that they were making. This often led them to explaining the 

benefits of another topology rather than the one they identified. Those candidates who did answer the 

question well clearly justified the topology identified, explaining fully their reasoning in context. These 

candidates also included the hardware required, as stated in the question.  

Exemplar 2 
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The candidate has clearly identified a plausible network topology – a Star network. They have then 

described one point of the network regarding how if one computer stops working in the topology the 

others are not impacted. The candidate adds to this that if the server stops then the whole network would 

as well. At no point in the response does the candidate expand on this main point and convert it into an 

explanation, why this is beneficial i.e. it allows for the rest of the network to continue to operate whilst the 

one computer is repaired/replaced due to the individual connections to the server. As a result, the 

answer cannot be placed in Level 3, where the marking criteria for that level refers to candidates 

explaining the points they make. Further to this, the candidate does refer to any hardware required for 

the network, other than the devices included in the question.  

This response can be placed at the top of Level 2 this session as there is an adequate justification based 

on one point being described. There is some reference to the hardware required as stated in the 

question, however, none other than that mentioned in the question. The reasoning shown in the 

response shows some structure but is lacking in detail.  

 

Question 20 (c)  

This question was not answered well with the level of understanding about a Standard Operating 

Procedure. Many candidates referred to the robots using an SOP rather than the use of an SOP by the 

staff to update the robots’ firmware. 

Misconception 

 

Candidates were not clear about what a Standard Operating Procedure is and what/who it’s 

aimed at. 
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Question 20 (d)  

The barriers to communication are clearly stated in the specification yet this question was not well-

answered by a significant number of candidates. Candidates who did well on this question tended to 

select noise or language as a barrier. They then described these well in the context of the ICT 

technicians working in the warehouse.  
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Question 21 (a)  

Once again, this question was based on content clearly stated in the specification. While many 

candidates gained at least one mark on this question, many marks were dropped. This was either for not 

describing the attribute in relation to the context of the question or by mixing the terminology up with 

other content in the Unit 1 specification. The most common confusion was use of terminology from 

Section 4.4. Candidates need to know where the content sits in the specification, especially in relation to 

the key terms used in the questions, in this case, personal attributes. 

 

Question 21 (b)  

This question saw a mixture of responses, with in the main a degree of confusion about the role of a 

professional organisation. Candidates also missed marks by not reading the question fully and not 

relating the benefit to the technician. Many answers were referring to the benefit to a business or 

organisation.  

 



Level 3 Cambridge Technical in Information Technology - Unit 1 - Summer 2024 Examiners’ report 

 24 © OCR 2024 

Question 21 (c)*  

This question, was in the main, answered well by candidates. Candidates who did well on this question 

focused on a small number of issues and developing their answers fully. Candidates who did not do as 

well, tended to list or briefly described several issues, taking a scatter approach to their response. The 

higher levels of the mark scheme refer to the use of well-developed reasoning, which by addressing too 

many issues, is very difficult to do. Candidates will benefit from focusing on fewer points but explaining 

them more fully in context. 

 

Question 21 (d)  

This question was not answered well. Candidates in the main were not clear about the relevant policy. 
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Question 22 

This question was generally answered well. However, some candidates were not clear about the 

difference between physical and logical security measures.  
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