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Oxford Cambridge and RSA Examinations  

OCR (Oxford Cambridge and RSA) is a leading UK awarding body, providing a wide range of 
qualifications to meet the needs of candidates of all ages and abilities.  OCR qualifications 
include AS/A Levels, Diplomas, GCSEs, Cambridge Nationals, Cambridge Technicals, 
Functional Skills, Key Skills, Entry Level qualifications, NVQs and vocational qualifications in 
areas such as IT, business, languages, teaching/training, administration and secretarial skills. 

It is also responsible for developing new specifications to meet national requirements and the 
needs of students and teachers.  OCR is a not-for-profit organisation; any surplus made is 
invested back into the establishment to help towards the development of qualifications and 
support, which keep pace with the changing needs of today’s society. 

This mark scheme is published as an aid to teachers and students, to indicate the requirements 
of the examination. It shows the basis on which marks were awarded by examiners. It does not 
indicate the details of the discussions which took place at an examiners’ meeting before marking 
commenced. 

All examiners are instructed that alternative correct answers and unexpected approaches in 
candidates’ scripts must be given marks that fairly reflect the relevant knowledge and skills 
demonstrated. 

Mark schemes should be read in conjunction with the published question papers and the report 
on the examination. 
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MARKING INSTRUCTIONS  
PREPARATION FOR MARKING  
 
MARKING 
 
1. Mark strictly to the mark scheme. 
 
2. Marks awarded must relate directly to the marking criteria.  
 
3. The schedule of dates is very important. It is essential that you meet the 50% Batch 1 and 100% Batch 2 deadlines. If you experience problems, 

you must contact your Team Leader (Supervisor) without delay. 
 
4. If you are in any doubt about applying the mark scheme, consult your Team Leader by telephone or by email.  
 

a.  

5. Crossed Out Responses 
Where a candidate has crossed out a response and provided a clear alternative then the crossed out response is not marked. Where no 
alternative response has been provided, examiners must give candidates the benefit of the doubt and mark the crossed out response where 
legible. 

 
Contradictory Responses 
When a candidate provides contradictory responses, then no mark should be awarded, even if one of the answers is correct.   

 
Short Answer Questions (requiring only a list by way of a response, usually worth only one mark per response)  
Where candidates are required to provide a set number of short answer responses then only the set number of responses should be marked. 
The response space should be marked from left to right on each line and then line by line until the required number of responses have been 
considered.  The remaining responses should not then be marked. Examiners will have to apply judgement as to whether a ‘second 
response’ on a line is a development of the ‘first response’, rather than a separate, discrete response.  (The underlying assumption is that the 
candidate is attempting to hedge their bets and therefore getting undue benefit rather than engaging with the question and giving the most 
relevant/correct responses.) 
 
Short Answer Questions (requiring a more developed response, worth two or more marks) 
If the candidates are required to provide a description of, say, three items or factors and four items or factors are provided, then mark on a 
similar basis – that is downwards (as it is unlikely in this situation that a candidate will provide more than one response in each section of the 
response space.) 
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Longer Answer Questions (requiring a developed response) 
Where candidates have provided two (or more) responses to a medium or high tariff question which only required a single (developed) 
response and not crossed out the first response, then only the first response should be marked. Examiners will need to apply professional 
judgement as to whether the second (or a subsequent) response is a ‘new start’ or simply a poorly expressed continuation of the first 
response. 

 
6. Always check the pages at the end of the response (and any additional lined pages if present) in case any answers have been continued 

there. If the candidate has continued an answer there then add an annotation to confirm that the work has been seen. 
 
7. Assistant Examiners may email a brief report on the performance of candidates to your Team Leader (Supervisor) by the end of the marking 

period. Your report should contain notes on particular strength displayed as well as common errors or weaknesses.  Constructive criticism of 
the question paper/mark scheme is also appreciated.   
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8. Annotations  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
9. Subject-specific marking instructions  

 
1. 12-mark Level of Response marked questions are to be marked over 4 levels:   

 Level 1 knowledge, Level 2 understanding, Level 3 analysis, Level 4 evaluation.   

 Where permitted by the mark scheme, L1 responses can be analysed to proceed directly to L3.  
  
 L3 analysis is always required before L4 can be accessed. 
. 
 
 

 

Annotation Meaning Annotation Meaning 

 
Tick – correct, mark awarded 

 
Level 1 (Knowledge) 

 
Cross – incorrect, mark not awarded 

 
Level 2 (Understanding) 

 
Meaning of response unclear 

 
Level 3 (Analysis) 

 
Not answered question  

 
Level 4 (Evaluation) 

 Too vague 
 

Response is contextual 

 
Benefit of doubt  
  

Noted but no credit given 

 
Same point repeated 

 
Blank page 

 Own figure rule 
 

Highlight 
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Question Answer Marks Guidance  

1 (a)  Indicative content: 

• marketing 

1 One mark for the correct answer. 

1 (b)  Responses include: 
 
Question 1 

• intrusive 

• not willing to share 

• too personal 

• uncomfortable to answer  

Question 2 

• gender fluidity 

• not inclusive enough/more than two categories required 

• discriminatory 

• politically incorrect  

• intrusive 

• not willing to share 

• too personal 

• uncomfortable to answer 

Question 3 

• intrusive 

• not willing to share 

• too personal 

• uncomfortable to answer. 

3 One mark for each identification up to a maximum of 
three. 
 
NB do not accept irrelevant, inappropriate, annotate 
TV. 
 
NB do not award improvement to questions. 
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Question Answer Marks Guidance  

1 (c)  Responses include: 
Content: 

1. introduction to explain purpose must contain investigate 
e-scooter(s) (1 mark), this must be written before the 
first question 

2. age question (1 mark), categories are given which must 
allow identification of those in their 50s and 60s (1 
mark) 

3. question on gender (1 mark); must go beyond 
male/female (1 mark) 

4. question to find out reasons for not using e-scooters (1 
mark)  

5. question to find out ways to encourage use/appeal to 
people (1 mark) 

6. at least one open question allowing qualitative data to 
be collected (1 mark) 

7. at least six questions in total (1 mark) 
8. business name, can be anywhere – Sasha’s Scooters 

(1 mark). 
 

Tone: 
• polite i.e. ‘thank you’ (1 mark) 

 

Layout: 
• for at least one question there must be a defined response 

space e.g. boxes, lines (1 mark). 

12 Up to 12 marks. 
 
This question assesses content, tone and layout. 
Candidates should not be penalised for errors of 
spelling, punctuation, grammar or sentence 
construction. 
 
 
NB 1. E-scooters does not require hyphen. Accept 
investigating, investigation, etc. 
 
NB 2. Categories given must cover 50 to 70.   
 
NB 2. ‘What is your age? …. ‘ allows people in their 
50s and 60s to be identified.  
 
NB 6. Must be an extended response. 
 
NB 8. Business name must be transcribed 
accurately, apostrophe required. 
 
 
 

1 (d)  Indicative content: 

• paper 

• ink/toner 

• typesetting. 

2 One mark for each identification up to a maximum of 
two. 
 
NB do not accept ‘pen/pencil’. 
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Question Answer Marks Guidance  

1 (e)  Responses include: 

• print on both sides/back-to-back/duplex 

• print in black and white/monochrome/grey scale 

• use thinner (printer) paper/recycled paper 

• use recycled ink cartridges/toner 

• use unbleached paper 

• use white rather than coloured paper 

• use bamboo paper 

• print two to a page 

• use narrow print margins 

• use solar/wind/hydro-powered for printing. 

2 One mark for each identification up to a maximum of 
two. 
 
NB this question refers to the methods to be 
considered DURING the printing of the 
questionnaires, so ‘recycle unused questionnaires’ 
would not be acceptable. 
 
NB do not accept answers that refer to what the 
business must not do. 
 
NB do not reward ‘recycles paper’. 
 
NB do not reward ‘black and white’, TV. 
 
NB do not reward answers referring to the use of 
green energy, TV. 

2 (a)  Responses include: 
 

• can pay even though cannot afford/can pay even without 
the money 

• can be added to a mobile phone  

• credit card details can be saved 

• can keep a record of transactions 

• payment (legal/fraud) protection/purchases insured/charge 
back  

• risk of fraud  

• fees/interest (is charged) 

• credit card relies on technology. 
 

Exemplar response: 
 

12 Levels of response 

 
Level 4 (10 - 12 marks) 
Candidate evaluates advantages/disadvantages to 
the customer of using credit cards. 
 
Level 3 (7 - 9 marks) 
Candidate analyses advantages/disadvantages to the 
customer of using credit cards. 
 
Level 2 (4 – 6 marks) 
Candidate shows understanding of the 
advantages/disadvantages to the business of 
customers using credit cards. 
 
Level 1 (1 – 3 marks) 



Unit 2 Mark Scheme June 2024 

© OCR 2024 8 

Question Answer Marks Guidance  

Customers can pay even though they have no money (L1) so 
the customer do not have to worry about getting to work (L3). 
This may lead to an increase in sales for Sasha’s Scooters 
(L2).   
 
Credit card companies charge very high interest (L1) which 
increases the money they owe (L3). 
 
Overall, customers using credit cards to pay for the e-scooters 
(CONT) enjoy more advantages than disadvantages because 
IT allows them to make purchases even though they do not 
have sufficient funds in the bank (L4).  High interest charges 
can be avoided provided the bill is paid in full every month (L4). 
 
 
 
 
 
 
 

Candidate identifies advantages/disadvantages to the 
customer of using credit cards. 
 
L1 – advantages/disadvantages to the customers of 
using credit cards as a payment method.  
 
L2 – consequence on the business of credit card 
payments. 
   
E.g. Customers can pay even without having the 
money (L1) this increases sales (L2). 
 
L3 – analysis of the advantage/disadvantage i.e. 
impact on the customer of the L1 identified.  
E.g. Customers can pay even without having the 
money (L1) this increases sales (L2).  Customers 
can rent the scooters as and when they need it (L3).  
 
NB Max one L3 per L1 point. 
 
L4 – evaluation – a reasoned judgement weighing up 
the advantages and/or disadvantages.   
 
Award 10 marks for a decision with justification but 
no context. 10 marks – decision + L1. 
 
Award 11 marks for a decision with justification and 
with context. 11 marks – decision + L1 + CONT. 
 
Award 12 marks for a decision with justification that 
includes why the counter argument is not as 
important, including context. 12 marks – decision + 
L1 + CONT + L1 + reason/consequence. 
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Question Answer Marks Guidance  

Context list e.g. e-scooters, rental, App, 
Manchester, 500 scooters, 50 60 year olds, journey, 
transport, etc. 

2 (b)  Responses include: 

• debit card 

• online payments /digital payments /electronic payments 
e.g. Paypal, Apple pay, eWallet, Google pay 

• bank transfer/electronic transfer/BACS.  

2 One mark for an identification up to a maximum of 
two. 
 
NB Do not accept cash as it is not a valid payment 
method via the APP. 
 
NB Do not accept credit card or its brand names e.g. 
Klarna, Mastercard, American Express, etc. 
 
NB Do not accept online banking. 
 
NB Do not accept answers referring to the APP. 

3 (a) (i) Responses include: 
 
To communicate/inform/guide/show: 
 

• employees 

• customers 

• suppliers 

• lenders 

• investors. 

2 One mark for each identification up to a maximum of 
two. 
 
NB Do not accept advantages of having a code of 
practice e.g. to avoid injuries, prevent bad reputation, 
etc. 
 
NB Do not accept references to legal issues. 
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Question Answer Marks Guidance  

3 (a) (ii) Responses include: 
 
 

Code of practice is:  
 

Legislation is:  
 

 

• written by a business 

 

• written by the 

government 

 

• applies to a particular 

business/different 

 

• applies (nationally) to all 

businesses/same for all 

 

• voluntary/can choose to 

follow 

 

• mandatory/must follow 

 
Exemplar response: 
A code of practice is voluntary (1) while legislation is 
mandatory (+1). 
 
A code of practice is voluntary (1) while the other is not (+1). 
 
A code of practice is voluntary (1) while legislation is written by 
the government (0) (no link). 
 

2 One mark for code of practice, one mark for 
legislation. 
 
NB look for differences in terms of who writes, who it 
applies to and whether compliance is required. 
 
NB do not award marks for what code of practice or 
legislation is e.g. code of practice is a set of 
rules/guidelines, legislation is law, etc. 
 
NB for full mark there must be direct comparison. 
 
NB do not award consequences. 
 
NB do not award ‘need to follow’. 
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Question Answer Marks Guidance  

3 (b) (i) Indicative content: 
 

Tasks Priority 

Order new brakes High (1) 

Arrange meeting Low (1) 

Research insurance Medium (1) 

3 One mark for each correct identification to a 
maximum of three identifications. 

3 (b) (ii) Responses include: 

• too much work/high workload/manage or balance workload 

• too little time/conflicting demands on time/cannot do two 
tasks at once 

• deadlines must be met/it is important to meet 
deadlines/due to deadlines. 

2 One mark for each identification to a maximum of 
two identifications. 
 
Do not accept examples e.g. ensure insurance is 
renewed on time to avoid legal repercussions. 
 
Do not award one-word/vague answers e.g. 
workload, time, deadlines. 
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Question Answer Marks Guidance  

4 (a)  Indicative content: 
 
Scheme A - Pay by the day option: 
 
Mileage fee = 180 x 0.25 = £45; £45 x 2 = £90 
 
Total cost = £35 + £55.25 + 90 = £180.25   
 
 
 
 
 
 
 
 
Scheme B - Pay by the hour option: 
 
Hourly fee = £5.75 x 7 hours = £40.25 driving 
                 = £5.75 x 7 hours = £40.25 parked 
                                              = £80.50 total 
 
Mileage fee = 180 x £0.20 = £ 36; 2 x £36 = £72  
 
 
Total cost = £35 + £80.50 + £72 = £187.50 

6 Up to three marks for each of two schemes. 
 
Scheme A award: 
Full (three) marks for 180.25 as the declared answer 
irrespective of workings. Max two marks if seen but 
not the candidate’s final answer. 
 
Else: 
Max two marks for 135.25 (uses one way mileage), if 
seen. 
 
Or: 
Max one mark for 45 or 90, if seen. 
 
 
Scheme B award: 
Full (three) marks for 187.50 irrespective of 
workings. Max two marks if seen but not the 
candidate’s final answer. 
 
Else: 
Max two marks for any of the following if seen: 
151.50 (uses one way mileage)   
147.25 (includes 7 rather than 14-hour fee)  
111.25 (uses one way mileage fee and 7-hour fee) 
 
Or: 
Max one mark for 36 or 72, if seen. 
 
NB pound sign not required. 
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Question Answer Marks Guidance  

4 (b)  Responses include: 

• fuel/hiring fee/joining fee/mileage 

• parking (fees) 

• congestion charges 

• tolls 

• subsistence (food and drink). 

 

2 One mark for each identification up to a maximum of 
two. 
 
NB Do not accept ‘transportation/travel costs’, 
annotate TV. 

4 (c)  Indicative content: 

• Duration of journey between Manchester and Leeds = 54 

min 

• Transfer time at Leeds = 32 minutes 

• Arrival time at Peterborough = 08:58 

• Duration of journey between Peterborough and Cambridge 

= 50 minutes 

• Total duration of journey from Manchester to Cambridge = 

3 hours and 54 minutes 

5 One mark for each correct answer to a maximum of 
five. 
 
NB Arrival time must be 08:58 or 8:58am or 8:58 in 
the morning.   
 
NB Annotate TV if arrival time at Peterborough is 
given as 8:58. 
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Question Answer Marks Guidance  

4 (d)  Responses include: 
 

• less tired 

• less stressed 

• can have food/drinks 

• no need to stop for breaks 

• more productive, can work 

• more comfortable/calm, can relax 

• no hassle/worry of parking 

• environmentally friendly/sustainable. 
 
Exemplar responses: 
 
She will be less tired (1). 
 
She can work on the train (1) to prepare for the research visit 
(CONT) (+1). 

4 
 
 
 
 

In each case, award: 
Two marks for a contextual answer   
(CONT annotation required).    
OR 
One mark for a non-contextual answer.  
 
Do not award ‘faster/quicker’ because this is not true. 
 
Do not accept vague answers e.g. ‘more convenient’ 
without a valid explanation. 
 
Do not award ‘parking cost’ or any costs as the CIC 
is paying for the journey.  
 
Do not award drawbacks of driving, NAQ. 
 
Context includes: research visit/meeting, 
Cambridge, Manchester, CIC, e-scooter operators, 
green/eco-friendly, transport, car hire, 180 miles, 360 
miles, 3hr 30 min, 7hrs, brakes, etc. 
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