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1 
(a) CenturaCare is a private care company that provides domiciliary care to over 500 service users. 

Their team of 67 service providers visits clients in their own homes to provide support with 
personal care, helping them get dressed, as well as preparing meals for them.

Following a complaint to the Care Quality Commission an inspection took place that indicated 
the following issues:
• The organisation covering up incidents of poor care.
• Service user becoming malnourished.
• Service users’ finances being used to buy food for the carers.
• Service providers making fun of service users.

Complete the table below, identifying the different type of abuse for each action.

Action Type of Abuse

The organisation covering up incidents of 
poor care

Service user becoming malnourished

Service users’ finances being used to buy 
food for the carers

Service providers making fun of service 
users

[4]
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(b)*   The report also indicated that CenturaCare did not have an accessible complaints procedure.

 Justify the importance of an accessible complaints procedure in reducing abuse.

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ..................................................................................................................................................  [6]
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(c)*   Many of the service users who used CenturaCare are socially isolated.

 Explain why social isolation makes abuse more likely.

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ..................................................................................................................................................  [6]

(d)  Identify two staffing issues that CenturaCare might have.

1  .....................................................................................................................................................

 ........................................................................................................................................................

2  .....................................................................................................................................................

 ........................................................................................................................................................ 
[2]
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2 
(a)*   Charlie is 13 years old and is a member of an after school running club. They are a talented 

sprinter and train within a mixed group aged between 12 and 14 years. 

The coach is very demanding of the young runners. They control many aspects of the runners’ 
lives, including nutritional guidance, training sessions and their social lives. The coach is 
abusing a number of the young runners in the club.

There is an imbalance of power between the coach and the young runners.

Discuss why an imbalance of power in this situation makes abuse more likely.

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ..................................................................................................................................................  [6]
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(b)*   At the end of the running club sessions, the coach helps Charlie to perform the physiotherapy 
exercises Charlie has been given. This is an example of an invasion of privacy.

Explain why invasion of privacy in this situation may make it easier for the coach to sexually 
abuse Charlie.

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ..................................................................................................................................................  [6]

(c) Recently one of Charlie’s school teachers observed sexualised behaviour from Charlie.

Define what the term sexualised behaviour means. 

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ..................................................................................................................................................  [2]
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(d) Identify four other signs, apart from sexualised behaviour, that Charlie may have been sexually 
abused.

1  .....................................................................................................................................................

2  .....................................................................................................................................................

3  .....................................................................................................................................................

4  .....................................................................................................................................................
[4]
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(a) Amaya works at a day centre for adults with learning difficulties. A service user discloses to her 

that they are being abused by a care worker.

Describe the importance of Amaya following the actions of not judging and protecting self when 
responding to this disclosure of abuse.

Not judging

 .........................................................................................................................................................

 .........................................................................................................................................................

 .........................................................................................................................................................

 .........................................................................................................................................................

 .........................................................................................................................................................

 .........................................................................................................................................................

 .........................................................................................................................................................

 .........................................................................................................................................................

Protecting self

 .........................................................................................................................................................

 .........................................................................................................................................................

 .........................................................................................................................................................

 .........................................................................................................................................................

 .........................................................................................................................................................

 .........................................................................................................................................................

 .........................................................................................................................................................

 ......................................................................................................................................................... 
[8]

(b) The day centre has policies and procedures for dealing with disclosures of abuse.

Describe why it is important that Amaya follows the policies and procedures.

 .........................................................................................................................................................

 .........................................................................................................................................................

 .........................................................................................................................................................

 .........................................................................................................................................................

 .........................................................................................................................................................

 ...................................................................................................................................................  [3]
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4 Complete the table below by deciding whether each statement about minimising risk is  
True (T) or False (F).

Statement True (T) or 
False (F)

Effective record-keeping includes keeping details up to date.

Effective communication ensures that organisations and 
professionals don’t share safeguarding information.

A duty of care to keep people safe is a moral responsibility not a 
legal one.

Person-centred planning empowers service users to make decisions 
about their lives.

Continued professional development is only required where 
professionals have failed to act on safeguarding concerns.

[5]
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5* Under the Safeguarding Vulnerable Groups Act 2006 organisations that work with vulnerable 
individuals are required to check whether any potential employees or volunteers are on the 
barred list.

Evaluate the effectiveness of the Disclosure and Barring Service in preventing abuse in 
situations like this.

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ........................................................................................................................................................

 ..................................................................................................................................................  [8]

END OF QUESTION PAPER
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EXTRA ANSWER SPACE

If you need extra space use this lined page. You must write the question numbers clearly in the 
margin.

 ..............................................................................................................................................................

 ..............................................................................................................................................................

 ..............................................................................................................................................................

 ..............................................................................................................................................................

 ..............................................................................................................................................................

 ..............................................................................................................................................................

 ..............................................................................................................................................................

 ..............................................................................................................................................................

 ..............................................................................................................................................................

 ..............................................................................................................................................................

 ..............................................................................................................................................................

 ..............................................................................................................................................................

 ..............................................................................................................................................................

 ..............................................................................................................................................................

 ..............................................................................................................................................................

 ..............................................................................................................................................................

 ..............................................................................................................................................................

 ..............................................................................................................................................................

 ..............................................................................................................................................................

 ..............................................................................................................................................................

 ..............................................................................................................................................................

 ..............................................................................................................................................................

 ..............................................................................................................................................................

 ..............................................................................................................................................................

 ..............................................................................................................................................................

 ..............................................................................................................................................................
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