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1 Casey works at a new Health Centre. She has responsibility for introducing security measures
within the Centre.

(a)
(i) Identify a security measure that Casey could put in place to restrict access through external
doors at the Health Centre.

.................................................................................................................................................... [1]
(ii) Explain how this security measure can keep patients and staff safe.
.................................................................................................................................................... [2]
(b) Explain two reasons for monitoring keys in the Health Centre.
L SRR
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[4]

© OCR 2025



3

(c) Casey is planning to introduce two more security measures to the Health Centre.
Explain how each of these help to protect the patients.

Window locks and restraints
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2 Kaiis 25 and has a learning disability. Kai has help from Ben, a care assistant.
Kai and Ben write a plan together each week, to meet Kai’'s needs.

(a) ldentify two of Kai’s rights that are being maintained by Ben.

[2]
(b) Explain benefits to Kai’s health and well-being when his rights are maintained.
Include examples of rights being maintained in your answer.
..................................................................................................................................................... [6]
(c) State two active listening skills that Ben could use when communicating with Kai.
USSR
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(a)

6

James and Hugo are residents of Riverside retirement home. All staff understand that
safeguarding is very important in the home.

Complete the definition of safeguarding.

Use four words from the list.

actions harm risk safe well-being
Safeguarding is aboutthe ............cccoeeeennn. taken to protect the healthand ............................. of
service users to ensure they are notat ................coooee ofdanger, .....cccccooeevveeeeeennnn. or abuse.

[4]

(b) Discuss how the following help to safeguard James and Hugo:

*  having a safeguarding policy
»  safeguarding training for all staff
» staff duty to report serious safeguarding concerns.
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(c) James uses a wheelchair and lives in his own flat within Riverside. His care assistant, Rishi,
supports him with daily living tasks.

Describe how Rishi can apply the person-centred values of ‘independence’ and ‘dignity’ in his
work with James.

Use a different description for each value.

Independence
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4 Effective communication is very important in health and social care settings.

(a) State three examples of non-verbal communication skills.

(b) Itis important to adapt the type and method of communicating to meet the needs of service
users.

Describe how communication could be adapted for each of these service users.

A young child receiving medical treatment
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5 Overshoes and disposable gloves are types of PPE.

(a) Explain why each would be worn.

Overshoes

(b) Identify whether each example is a safety measure or a safety procedure.

Tick (v') one box in each row.
One has been done for you.
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Example

Safety measure

Safety procedure

displaying a fire safety notice

fire drill

first aid training

‘no entry’ sign

risk assessment

‘wet floor’ sign
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(c) Describe three different ways to maintain general cleanliness in a social care setting such as a
day centre.
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6

(a) Explain three different benefits for service providers of applying person-centred values.
SRR
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(b) State one physical and one intellectual effect on a service user if the person-centred values
are not applied.
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EXTRA ANSWER SPACE

If you need extra space use this lined page. You must write the question numbers clearly in the
margin.

OCR

Oxford Cambridge and RSA

Copyright Information

OCR is committed to seeking permission to reproduce all third-party content that it uses in its assessment materials. OCR has attempted to identify and contact all copyright holders
whose work is used in this paper. To avoid the issue of disclosure of answer-related information to candidates, all copyright acknowledgements are reproduced in the OCR Copyright
Acknowledgements Booklet. This is produced for each series of examinations and is freely available to download from our public website (www.ocr.org.uk) after the live examination series.

If OCR has unwittingly failed to correctly acknowledge or clear any third-party content in this assessment material, OCR will be happy to correct its mistake at the earliest possible
opportunity.

For queries or further information please contact The OCR Copyright Team, The Triangle Building, Shaftesbury Road, Cambridge CB2 8EA.

OCR is part of Cambridge University Press & Assessment, which is itself a department of the University of Cambridge.

© OCR 2025



