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Introduction 

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 

examinations. They provide useful guidance for future candidates.  

The reports will include a general commentary on candidates’ performance, identify technical aspects 

examined in the questions and highlight good performance and where performance could be improved. 

A selection of candidate answers is also provided. The reports will also explain aspects which caused 

difficulty and why the difficulties arose, whether through a lack of knowledge, poor examination 

technique, or any other identifiable and explainable reason. 

Where overall performance on a question/question part was considered good, with no particular areas to 

highlight, these questions have not been included in the report.  

A full copy of the question paper and the mark scheme can be downloaded from Teach Cambridge. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Would you prefer a Word version?  

Did you know that you can save this PDF as a Word file using Acrobat Professional?  

Simply click on File > Export to and select Microsoft Word 

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere on 
the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.) 

If you do not have access to Acrobat Professional there are a number of free applications available that 
will also convert PDF to Word (search for PDF to Word converter). 

  

https://www.ocr.org.uk/qualifications/teach-cambridge/
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R032 series overview 

Many candidates attempted all questions with very few ‘no responses’ seen. This indicated that 

candidates made good use of time and pacing in answering. 

Candidates were able to gain marks across the paper and many were well prepared across the topics 

covered.  

There was a mixed ability of performances with some very limited understanding shown and a range of 

excellent answers. 

 

Candidates who did well on this paper 
generally: 

Candidates who did less well on this paper 
generally: 

• understood the demands of different command 
verbs, e.g. describe, explain, identify 

• structured their answers to Level of Response 
questions which allowed for well organised, 
focused answers 

• understood how safeguarding protects 
individuals (Question 3 (b)) 

• gave answers that were applied to the different 
settings and individuals, e.g.: 

o Question 1 – Health Centre 

o Question 2 – an individual with a learning 
disability 

o Question 3 – Retirement Home 

o Question 4 (b) – adapting communication 

• were able to develop their explanations to give 
detailed answers. 

• repeated the question within their answer 
without adding any additional detail, e.g. 
repeating the bullet points on Question 3 (b) 

• gave answers that implied the question had 
not been read fully, e.g.: 

o Question 1 (a) – some candidates 
answered with a general security 
measure rather than applying these to 
restricting external access 

o Question 1 (b) – some candidates gave 
answers relating to the use of keys 
themselves rather than the monitoring of 
these 

o Question 4 (a) – gave special methods of 
communication rather than non-verbal 

o Question 5 (c) – gave personal hygiene 
methods rather than general cleanliness 

o Question 6 (a) – gave benefits to service 
users rather than service providers.  
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Question 1 (a) (i)  

This question elicited mixed responses with common correct answers referring to key cards, pin codes 

and buzzer entry. Those incorrect answers seemed to overlook that the focus of the question was 

access through external doors and so referred to general security measures.  

 

Question 1 (a) (ii)  

Candidates generally showed a good understanding of how the security measure restricts access and 

many were able to explain for full marks. However, this is a follow-on from Question 1 (a) (i) and many 

students lost marks as they had selected an inappropriate security measure. 
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Question 1 (b)  

Many candidates did not show an understanding of ‘monitoring keys’. Responses were vague and few 

gained full marks. Incorrect answers referred to the use of keys alone rather than ‘monitoring’. 

Exemplar 1 

This candidate response earned full marks.  

They have given two reasons for monitoring of keys both of which have been fully explained. 
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Question 1 (c)  

Well answered – more so for windows with common answers including prevents patients from escaping 

and intruders from entering.  

Some responses lacked the explanation required for 2 marks.  
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Question 2 (a)  

Well answered with most candidates achieving 2 marks.  

Common correct answers were choice and consultation, incorrect answers focused on individuality, 

confidentiality and independence.  

 

Question 2 (b)  

A full range of marks was seen on this question.  

Many candidates were able to explain the benefits but were not able to apply these explicitly to the 

rights. 
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Exemplar 2 

This is a Level 3 response. 

The candidate has structured their answer around the scenario and given examples of how Kai’s rights 

could be maintained and the benefits of these on him.  

There are three well-structured paragraphs with two rights explicitly included.  

 

Question 2 (c)  

This question was well answered, with most candidates achieving 2 marks. A full range of answers from 

the mark scheme were seen on this question.  

Common incorrect answers referred to gestures or facial expressions.  
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Question 3 (a)  

This was very well answered.  

 

Question 3 (b)  

This question elicited mixed responses. There was a range of correct responses showing a good 

understanding of safeguarding and were able to use the correct terminology however these were often 

not able to cover all the points given in the stem.  

There were many vague answers of Level 1 quality where students struggled to identify points beyond 

those given in the stem. 

Correct responses included discussions around; DBS checks, recognise signs of abuse, reference to 

DSL and contacting external agencies. 

Incorrect responses referred to safety procedures, first aid, fire procedures.  
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Exemplar 3 

This is a Level 3 response. 

The candidate has discussed each of the three bullet points given in the question and given detail 

around these related to DBS checks, the role of the DSL and the content of training.  
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Question 3 (c)  

Candidates generally showed some understanding of independence and dignity and were able to gain 

one mark for each but couldn’t always ‘describe’ for the second mark. The most popular response 

referred to privacy and personal care. 

Some candidates referred to the carer allowing James to do things instead of encouraging which is 

incorrect.  

OCR support 

 

Attention must be paid to the command verb which on this question was describe.  

More information on command verbs used in Cambridge nationals can be found at 
https://www.ocr.org.uk/Images/612302-understanding-the-assessment-examined-and-
moderated.pdf  

 

https://www.ocr.org.uk/Images/612302-understanding-the-assessment-examined-and-moderated.pdf
https://www.ocr.org.uk/Images/612302-understanding-the-assessment-examined-and-moderated.pdf
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Question 4 (a)  

Most candidates understood non-verbal communication and were able to gain full marks. There were 

those who incorrectly stated special methods of communication, e.g. BSL, Makaton, etc. 

Some marks lost due to repetition, e.g. giving body language and then nodding as separate answers, or 

giving space/height, etc. as separate answers. 

 

Question 4 (b)  



Level 1/Level 2 Cambridge National in Health and Social Care - R032 - January 2025 Examiners’ report 

 14 © OCR 2025 

There were mixed responses to this question. The most popular answers related to ‘simpler language’, 

‘no jargon’ and ‘slow pace’. There was more understanding of how to adapt communication for a child 

rather than an adult. There was lots of repetition of methods for young children and adults which could 

only be credited once. For the adult there were descriptions on the content of what could be said rather 

than how it may be said. There was a limited understanding around adapting the communication to that 

scenario and context. 

 

Question 5 (a)  

This question gained mixed responses with some repetition.  

Overshoes – the candidates gained marks when they referred to reducing transfer of bacteria and 

protection of individuals from infection. There was some misconception with a number explaining that 

wearing overshoes was to protect their own shoes from getting dirty rather than their role in infection 

prevention.  

Disposable gloves – answers that gained marks referred to preventing cross contamination and prevent 

the spread of infection. Common repeats were ‘reduces transfer of bacteria/germs’. 
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Question 5 (b)  

This is generally well answered.  
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Question 5 (c)  

Candidates understood ways to maintain cleanliness on the whole and the full range of responses on the 

mark scheme were evident. Not all were able to achieve the second mark as they didn’t refer to the 

spread of bacteria, for example.  

There were a significant number of responses which incorrectly referred to personal hygiene. 

 

Question 5 (d)  

Most candidates were able to state a personal hygiene measure and gain the mark. Hand washing was 

a popular response. If they answered incorrectly, it was because they wrote about PPE. 
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Question 6 (a)  

This question elicited mixed responses.  

There were groups of candidates who understood the benefits for service providers and wrote about job 

satisfaction, quality of care and standardisation of care. 

However, many candidates wrote about the benefits to service users.  

Assessment for learning 

 

Candidates should be encouraged to read the question carefully and more than once.  

Marks were lost on this question by answering about service users rather than service 
providers. 
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Question 6 (b)  

Generally well answered with answers given from across the mark scheme. 

Incorrect responses often referred to emotional or social effects.  
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