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OCR (Oxford Cambridge and RSA) is a leading UK awarding body, providing a wide range of 
qualifications to meet the needs of candidates of all ages and abilities.  OCR qualifications 
include AS/A Levels, Diplomas, GCSEs, Cambridge Nationals, Cambridge Technicals, 
Functional Skills, Key Skills, Entry Level qualifications, NVQs and vocational qualifications in 
areas such as IT, business, languages, teaching/training, administration and secretarial skills. 

It is also responsible for developing new specifications to meet national requirements and the 
needs of students and teachers.  OCR is a not-for-profit organisation; any surplus made is 
invested back into the establishment to help towards the development of qualifications and 
support, which keep pace with the changing needs of today’s society. 

This mark scheme is published as an aid to teachers and students, to indicate the requirements 
of the examination. It shows the basis on which marks were awarded by examiners. It does not 
indicate the details of the discussions which took place at an examiners’ meeting before marking 
commenced. 

All examiners are instructed that alternative correct answers and unexpected approaches in 
candidates’ scripts must be given marks that fairly reflect the relevant knowledge and skills 
demonstrated. 

Mark schemes should be read in conjunction with the published question papers and the report 
on the examination. 
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Question Answer Marks Guidance  

1   A 1  

2   B 1  

3   A 1  

4   C 1  

5   D 1  

6   B 1  

7   False 1  

8   True 1  

9   B 1  

10   B 1  

11   Wearable – An electronic device designed to be worn on the user's 
body.  
Tablet – A wireless, portable personal computer with a touchscreen 
interface.  
Smart phone – A portable computer device that combines mobile 
telephone functions and computing functions.  

1  

12   B 1  

13   B 1  

14   A 1  

15   D 1  
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Question Answer Marks Guidance  

16   True 1  

17   False 1  

18   D 1  

19   A 1  

20   Software planning – A set of multiple processes which facilitates 
software production.   
Time management – Helps schedule and plan for the completion of 
the project. 
Monitoring progress – Includes regularly analysing results to establish 
progress. 

1  

21   C 1  

22   B 1  

23   C 1  

24   A, D, E 1  

25   Compiler – Converts instructions into a lower-level code.  
Animation – Manipulates electronic images to create moving images. 
CRM – Helps manage customer data and supports sales 
management. 

1  

26   C, D, E 1  

27   C 1  

28   A, B, C 1  
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Question Answer Marks Guidance  

29   B 1  

30   C 1  

31   1  Identify the need for an upgrade (given) 
2  Decide on the most appropriate solution 
3  Confirm compatibility with current system 
4  Back up the system 
5  Implement the installation 

1  

32   B 1  

33   C 1  

34   A 1  

35   RAM – Used for immediate data storage and retrieval. 
ROM – Contains the programming that allows a computer to start up 
each time it is turned on.  
Cache – Acts as a temporary storage area from which the processor 
can retrieve data quickly. 

1  

36   A 1  

37   B 1  

38   A, B, E 1  

39   B, D, E 1  

40   C 1  

 
 



Need to get in touch? 

If you ever have any questions about OCR qualifications or services (including administration, logistics and teaching) please feel free to get in touch with our customer support centre. 

Call us on 

01223 553998 

Alternatively, you can email us on 

support@ocr.org.uk 

For more information visit 

 ocr.org.uk/qualifications/resource-finder 

 ocr.org.uk 

 Twitter/ocrexams 

 /ocrexams 

 /company/ocr 

 /ocrexams 
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may be recorded or monitored. © OCR 2025 Oxford Cambridge and RSA Examinations is a Company Limited by Guarantee. Registered in England. Registered office The Triangle Building, 
Shaftesbury Road, Cambridge, CB2 8EA. Registered company number 3484466. OCR is an exempt charity. 

OCR operates academic and vocational qualifications regulated by Ofqual, Qualifications Wales and CCEA as listed in their qualifications registers including A Levels, GCSEs, Cambridge 
Technicals and Cambridge Nationals. 

OCR provides resources to help you deliver our qualifications. These resources do not represent any particular teaching method we expect you to use. We update our resources regularly 
and aim to make sure content is accurate but please check the OCR website so that you have the most up-to-date version. OCR cannot be held responsible for any errors or omissions in 
these resources. 

Though we make every effort to check our resources, there may be contradictions between published support and the specification, so it is important that you always use information in the 
latest specification. We indicate any specification changes within the document itself, change the version number and provide a summary of the changes. If you do notice a discrepancy 
between the specification and a resource, please contact us. 

Whether you already offer OCR qualifications, are new to OCR or are thinking about switching, you can request more information using our Expression of Interest form. 

Please get in touch if you want to discuss the accessibility of resources we offer to support you in delivering our qualifications. 
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