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Pre-release research brief

You should carry out your own research on the themes given in this research brief. You are advised to
research a number of different types of business. Your research will help you prepare for your exam.

Your research is only for your own use. You must not bring your notes into the exam. A clean copy of
this research brief will be provided in the exam.

In your research you should consider the following themes.
. Meeting the objectives of external stakeholders.

*  How businesses comply with the Consumer Rights Act.
SWOT analysis in action.

»  Operational responses to rising levels of disposable income.
*  The use of short-term sources of finance.

The questions in Section B of the exam will require you to draw on the knowledge and understanding
which you have gained while researching these themes.
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Copyright Information

OCR is committed to seeking permission to reproduce all third-party content that it uses in its assessment materials. OCR has attempted to identify and contact all copyright holders
whose work is used in this paper. To avoid the issue of disclosure of answer-related information to candidates, all copyright acknowledgements are reproduced in the OCR Copyright
Acknowledgements Booklet. This is produced for each series of examinations and is freely available to download from our public website (www.ocr.org.uk) after the live examination series.

If OCR has unwittingly failed to correctly acknowledge or clear any third-party content in this assessment material, OCR will be happy to correct its mistake at the earliest possible
opportunity.

For queries or further information please contact The OCR Copyright Team, The Triangle Building, Shaftesbury Road, Cambridge CB2 8EA.

OCR is part of Cambridge University Press & Assessment, which is itself a department of the University of Cambridge.
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