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* Use black ink.

» Write your answer to each question in the space provided. If you need extra space use
the lined pages at the end of this booklet. The question numbers must be clearly shown.

* Answer all the questions.

INFORMATION

* The total mark for this paper is 60.

* The marks for each question are shown in brackets [ ].

+ Quality of extended response will be assessed in questions marked with an asterisk (*).
* This document has 12 pages.

ADVICE
* Read each question carefully before you start your answer.
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Read the case study below.

Sunshine Place provides care for residents aged 18—-24 years.

Zac is a resident at Sunshine Place. He has a physical disability and needs help with his
mobility, for example, to get up out of a chair, to have a shower or to get dressed.

The staff do not take good care of him. He is showered and dressed by 6.30 each morning
as staff say they do not have time for a later start. Zac has bruises from rough handling in
the shower and from getting on and off his chair, because two staff should be helping when
moving him not one.

He is never asked what he would like to wear or what he would like for breakfast. When Zac
chats to the staff they ignore him or say he should be a ‘good boy’ and just watch TV.

He spends most of each day in front of the TV because when he speaks to the staff they just
laugh and say they have no time to waste having a chat with him.

Zac is also worried about his personal belongings because things, such as his favourite
T-shirt, have gone missing.

(a) Describe four different examples of discriminatory practice that Zac is experiencing.

Discriminatory practice Example experienced by Zac

Abuse

Being patronising

Breach of health and safety

Inadequate care
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(b)* Identify and explain the impact the discriminatory practice may have on Zac.
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(a) Describe how community centre staff could demonstrate they value the following three aspects
of diversity: music, sexuality and sexual orientation, and religion.
Describe a different way for each aspect of diversity.

Music

[6]
(b) Describe three different ways an advocate can help an individual to make a complaint about
their care.
L ettt et e e e et eeeeeeeeeeeeeeeeeeeeeeeeeaeeeeeeeeeeeeaassteeteeeeeeeaasteeeeeaeeeeaaaaaaeeteaaeeeeaananneeeeeeeeeaaanrrrreeeaeeeaaans
USROS PRSRRR
3 ettt e ettt ee et eeeeeeeeeeeeeeeaeeeeeeeeeeeeaaaseteteeeeeeeeaaaanteeeeeeeeeeaaanetteteeeeeeeaaannataneeaeeeeaaannrnnneaeeeeeaaans
[6]
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(c)* Assess the benefits of community centre staff having regular staff meetings.

.................................................................................................................................................... [6]
(d) Identify three of the Equality Act ‘Protected Characteristics’.
SRR
PRSP PPPR TP
K OO PP RRR
[3]
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3 Happy Days Residential Care Home provides care for older adults.

This includes:

» nutritious meals that cater for a range of dietary needs such as vegan, vegetarian, religious
requirements, allergies

* having staff that are trained in manual handling and first aid

* gardens with a seated patio area

*  wide corridors and no stairs

* achoice of activities for the residents to enjoy, e.g. art classes, yoga, a piano, use of a
computer and prayer room.

(a)* Justify how the care provided for residents at Happy Days Residential Care Home promotes their
individual rights and beliefs.
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(b) The manager of Happy Days Residential Care Home wants to achieve an ‘outstanding’ grade at
the next CQC inspection.

State what the initials ‘CQC’ stand for.

(oS Q oo (oS [1]

(d) Happy Days Residential Care Home is a social care setting.

Identify two health care practitioners that a Happy Days Residential Care Home resident might
use.
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(a)* Jamila is a social worker. Her supervisor suggests she is provided with a mentor so that she can
improve her practice.

Explain why Jamila would benefit from being provided with a mentor.
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(b) The table lists key features of different health and social care legislation.
Complete the table by identifying the piece of legislation that includes the key feature listed.
Choose the legislation from the list below:

Care Act

Children Act

Children and Families Act
Data Protection Act (GDPR)
Equality Act

Health and Social Care Act
Human Rights Act

Mental Capacity Act

Each piece of legislation may be used once, more than once or not at all.

The first row has been completed for you.

Key feature Name of legislation

Identifies protected characteristics Equality Act

Gives the right to respect, privacy, and
family life

Has five principles, e.g. presumption of
capacity and support for individuals to make
‘best interests’ decisions

Includes reforms for adoption and children
in care

Introduced the Paramountcy Principle

‘No decision about me without me’ is a key
aspect

Outlines how local authorities should carry
out carers needs assessments

Principles for use and storage of information

[7]

END OF QUESTION PAPER
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EXTRA ANSWER SPACE

If you need extra space use these lined pages. You must write the question numbers clearly in
the margin.
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