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1
(a) Outline the meaning of the term personalisation.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [2]

(b) The Children and Families Act 2014 makes children and families at the centre of all planning and 
decision making.

Describe one feature of the Act that promotes personalisation.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [2]

(c)
(i) Identify two examples of non-personalised care.

1  .......................................................................................................................................................

2  .......................................................................................................................................................
 [2]

(ii)* Explain how one of your examples from part (c)(i) can be overcome. [6]

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................
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 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

(d) The table lists three principles of person-centred care.

Complete the table by giving an example of each principle.

Principle of person-centred care Example

Independence and rights

Co-production, choice and control

Inclusive and competent 
communities

 [3]
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2
(a)* Ben is a carer in a residential care home. He looks after Orla who has dementia.

Explain two ways Ben can demonstrate personalised care for Orla.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [8]

(b) Describe the purpose of a communication chart.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [2]
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(c)* Explain how a communication chart could help improve Orla’s care.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [6]

(d) Identify two challenges to providing personalised care for Orla.

1  .......................................................................................................................................................

2  .......................................................................................................................................................
 [2]
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(e) Orla can no longer communicate verbally. The table is part of her communication chart.

Complete the table using the numbered options below by suggesting what Ben should do.

The first row has been completed for you.

 You can use each answer once, more than once, or not at all.

1. Do not allow Orla to help.

2. Encourage Orla and make sure you note this on the daily report.

3. Give Orla a task to give her a sense of purpose and encourage inclusion.

4. Talk to Orla and give her some choices of what she could eat.

5. Suggest you will return later.

6. Tell Orla she must get out of bed and if she doesn’t you will force her.

What is happening What Orla does What we think this 
means

What Ben 
should do

Breakfast Orla sits at the table. Orla is hungry and 
wants to eat breakfast. 4

Bed making Orla gets into bed. Orla is tired or doesn’t 
want her bed made.

Armchair exercise 
class

Orla joins in with the 
exercises. Orla is enjoying this.

Room cleaning Orla helps dusting. Orla wants to help and 
be useful.

 [3]
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3 Sam is 30 years old and has a physical disability which affects his mobility.

(a) State one role or responsibility a carer or personal assistant may have for Sam.

 ..................................................................................................................................................... [1]

(b) Other than a communication chart, identify one tool that may help a carer find out what is 
important in Sam’s life.

 ..................................................................................................................................................... [1]

(c)* Evaluate the usefulness of a personal budget for Sam.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [6]

(d) Suggest one role of a Local Authority in helping to provide personalised care.

 ..................................................................................................................................................... [1]



8

© OCR 2025 

4
(a)* Explain the purpose of a review meeting.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [6]

(b) Charlie is the facilitator at a review meeting for Gabi who has learning difficulties.

Identify one way Charlie can support Gabi.

 ..................................................................................................................................................... [1]

(c)
(i) Identify one personalisation tool that could be used at Gabi’s review meeting to clarify roles and 

responsibilities.

 ..................................................................................................................................................... [1]

(ii) Describe two ways this tool can be used to help clarify these roles and responsibilities.

1  .......................................................................................................................................................

 ..........................................................................................................................................................

2  .......................................................................................................................................................

 ..........................................................................................................................................................
 [2]
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(d) Describe one way Gabi can be made to feel comfortable at the meeting.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [2]

(e) Charlie must update Gabi’s records at the end of the review meeting.

Justify why this is important.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [2]

(f) Identify one question that could be asked at Gabi’s review meeting.

 ..................................................................................................................................................... [1]

END OF QUESTION PAPER
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EXTRA ANSWER SPACE

If you need extra space use these lined pages. You must write the question numbers clearly in 
the margin. 
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