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MARKING INSTRUCTIONS 
 
PREPARATION FOR MARKING  

RM ASSESSOR 

1. Make sure that you have accessed and completed the relevant training packages for on-screen marking:  RM Assessor Online Training: OCR 

Essential Guide to Marking.  

 

2. Make sure that you have read and understood the mark scheme and the question paper for this unit. These are available in RM Assessor 

 

 

3. Log-in to RM Assessor and mark the required number of practice responses (“scripts”) and the required number of standardisation 

responses. 

 

MARKING 

1. Mark strictly to the mark scheme. 

 

2. Marks awarded must relate directly to the marking criteria.  

 

3. The schedule of dates is very important. It is essential that you meet the RM Assessor 50% and 100% (traditional 40% Batch 1 and 100% 

Batch 2) deadlines. If you experience problems, you must contact your Team Leader (Supervisor) without delay. 

 

4. If you are in any doubt about applying the mark scheme, consult your Team Leader by telephone, email or via the RM Assessor messaging 

system.  
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5. Crossed-Out Responses 

Where a candidate has crossed out a response and provided a clear alternative then the crossed-out response is not marked. Where no 

alternative response has been provided, examiners may give candidates the benefit of the doubt and mark the crossed-out response where 

legible. 

 

Rubric Error Responses – Optional Questions 

Where candidates have a choice of question across a whole paper or a whole section and have provided more answers than required, then all 

responses are marked and the highest mark allowable within the rubric is given. Enter a mark for each question answered into RM Assessor, 

which will select the highest mark from those awarded. (The underlying assumption is that the candidate has penalised themselves by 

attempting more questions than necessary in the time allowed.) 

 

Multiple-Choice Question Responses 

When a multiple-choice question has only a single, correct response and a candidate provides two responses (even if one of these responses 

is correct), then no mark should be awarded (as it is not possible to determine which was the first response selected by the candidate). 

When a question requires candidates to select more than one option/multiple options, then local marking arrangements need to ensure 

consistency of approach.  

 

Contradictory Responses 

When a candidate provides contradictory responses, then no mark should be awarded, even if one of the answers is correct.   

 

Short Answer Questions (requiring only a list by way of a response, usually worth only one mark per response)  

Where candidates are required to provide a set number of short answer responses then only the set number of responses should be marked. 

The response space should be marked from left to right on each line and then line by line until the required number of responses have been 

considered.  The remaining responses should not then be marked. Examiners will have to apply judgement as to whether a ‘second response’ 

on a line is a development of the ‘first response’, rather than a separate, discrete response.  (The underlying assumption is that the candidate 

is attempting to hedge their bets and therefore getting undue benefit rather than engaging with the question and giving the most relevant/correct 

responses.) 
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Short Answer Questions (requiring a more developed response, worth two or more marks) 

If the candidates are required to provide a description of, say, three items or factors and four items or factors are provided, then mark on a 

similar basis – that is downwards (as it is unlikely in this situation that a candidate will provide more than one response in each section of the 

response space). 

 

Longer Answer Questions (requiring a developed response) 

Where candidates have provided two (or more) responses to a medium or high tariff question which only required a single (developed) response 

and not crossed out the first response, then only the first response should be marked. Examiners will need to apply professional judgement as 

to whether the second (or a subsequent) response is a ‘new start’ or simply a poorly expressed continuation of the first response. 

 

6. Always check the pages (and additional objects if present) at the end of the response in case any answers have been continued there. If the 

candidate has continued an answer there, then add the annotation ‘SEEN’ to confirm that the work has been seen and mark any responses 

using the annotations in section 11. 

7. There is a NR (No Response) option. Award NR (No Response): 

- if there is nothing written at all in the answer space  

- OR if there is a comment which does not in any way relate to the question (e.g., ‘can’t do’, ‘don’t know’)  

- OR if there is a mark (e.g., a dash, a question mark) which is not an attempt at the question.  

Note: Award 0 marks – for an attempt that earns no credit (including copying out the question). 

 

8. The RM Assessor comments box is used by your Team Leader to explain the marking of the practice responses. Please refer to these 

comments when checking your practice responses. Do not use the comments box for any other reason.  

  

9. Assistant Examiners will send a brief report on the performance of candidates to their Team Leader (Supervisor) via email by the end of the 

marking period. The report should contain notes on particular strengths displayed as well as common errors or weaknesses. Constructive 

criticism of the question paper/mark scheme is also appreciated. 

 

 

10. For answers marked by levels of response: Not applicable in F501 

To determine the level – start at the highest level and work down until you reach the level that matches the answer 

To determine the mark within the level, consider the following 



Unit 2 Mark Scheme January 2025 

© OCR 2025 5 

 

Descriptor Award mark 

On the borderline of this level and the one 

below 
At bottom of level 

Just enough achievement on balance for this 

level 

Above bottom and either below middle or at middle of level (depending on number of marks 

available) 

Meets the criteria but with some slight 

inconsistency 

Above middle and either below top of level or at middle of level (depending on number of 

marks available) 

Consistently meets the criteria for this level At top of level 

 

 
 
Annotations available for marking of scripts   
 

Annotation Meaning 

 

Tick – correct answer 

 

Cross – incorrect answer 

 

Level 1 

 

Level 2 

 

Level 3 

 

Benefit of doubt (This does count as a mark – so do not ‘tick’ as well) 

 
Omission mark 

 
Too vague 
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Repeat 

  
To acknowledge additional pages/ notes were read  

 
 Not Relevant - ‘noted but no credit given’ 

BP Blank Page     

 
DO NOT USE ANY OTHER ANNOTATION 
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Question Answer Marks Guidance  

1 (a)  Describe four examples of discriminatory practice that Zac is experiencing. 
 
 

Discriminatory 
practice: 

Example experienced by Zac: 

Abuse 

• Laughing at Zac 

• Poor moving and handling/bruises from rough 

handling 

• Making him shower/dress by 6.30am. 

• Clothing going missing 

Being 
patronising 

• they ignore him. 

•  say he should be a “good boy” and just watch 

TV 

•  Not letting him choose what to wear or what he 

wants for breakfast 

Breach of 
health and 

safety 

• Only one carer lifting / moving Zac 

• Rough handling in the shower 

Inadequate 
care 

• Has bruises due to poor lifting technique 

• Not helping him to get dressed at a reasonable 

time 

• Favourite T-shirt gone missing 

• Not given choice  

• left to watch TV 

• neglect 

 
 
 

4 
(4x1) 

Annotation: 
The number of ticks must match the 
number of marks awarded. 
 
For incorrect answers use the cross or 
appropriate annotation from the following: 
    

  
 
 
  

 
Some answers are interchangeable – credit 
once only, no repeats. 
 
Accept other relevant and appropriate 

descriptions linked to the scenario 
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Question Answer Marks Guidance  

1 (b)* Identify and explain the impact the discriminatory 
practice may have on Zac. 
 
Indicative points may include: 
 
Disempowerment: 

• feels out of control – scared because of how he is treated 

• Zac is dependent on the staff so may not want to upset them 

by complaining 

Low self-esteem: 

• feeling worthless, unimportant 

• feels unsupported 

Low self-confidence: 

• isolating himself 

• lacks the confidence to complain – scared of the 

consequences 

• lacks trust 

Unfair treatment: 

• Staff do not take care of Zac – he doesn’t get the care he 

deserves / they take advantage of him 

• laughing at him is unacceptable and demoralising  

Poor mental health: 

• Depression, anxiety, upset 

• withdrawn 

• angry / aggressive / frustrated 

• may result in self-harm / cry for help 

Physical impacts: 

• Bruising, injuries, pain, dietary needs not met 

• Self-harm 

Social impacts – withdrawn / isolated 
 

8 Level 3 (7–8 marks)  

• Detailed description of impacts of the discriminatory 
practice 

• Explicitly related to the scenario. 

• explicit links between cause and effect needed  

• (Cause = how/what)      (effect = impact) 
There is a well-developed line of reasoning which is clear 
and logically structured. The information presented is 
relevant and substantiated 
 
Level 2 (4–6 marks)  

• Sound description of the impacts.  

• Related to the scenario. Understanding of links to the 
situation will be evident but may be implicit. 

There is a line of reasoning presented with some structure. 
The information presented is relevant and supported by 
some evidence. 
 
Sub-max of 4 – for one justification done well or several 
attempted but not fully developed. 
 
Level 1 (1–3 marks)  

• Basic attempt at description of impacts/list of effects. 

• May not be specifically related to the scenario and may 
lack understanding of the situation.  

There is an attempt at a logical structure with a line of 
reasoning. The information is in the most part relevant.  
0 marks  

 

No response worthy of credit. 

Impacts can be interchangeable. 
 

Accept other relevant and appropriate impacts 
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Question Answer Marks Guidance 

2 (a) Ways the community centre staff could demonstrate each 
aspect of diversity. 
 
Music 

• listen to musical instruments from around the world 

• introduce songs from a range of cultures 

• visits to a variety of different types of music performances 

• play music from different cultures  

• tie in with topics they are discussing e.g. Diwali and Indian 

music 

 
Sexuality and sexual orientation 

• use of preferred pronouns/ names 

• educate about and celebrate role models 

• pride month – educate about 

• personal dress preferences 

discussing sexual preferences/ relationships  

• avoiding bias about the sexuality needs of residents 

• giving information and support about relationships and 

sexual health 

• not using discriminatory language 

Religion 

• provision of a prayer room / quiet area for contemplation 

• provision of transport to place of worship 

• celebrate a range of religious festivals, Eid, Christmas, 

Hannukah etc 

• multi-faith calendars  

• food choices  

• cultural days / traditional clothing 

 

Accept other relevant and appropriate descriptions/ways 

6 
(3x2) 

Annotation: 
The number of ticks must match the number of marks 
awarded. 
 
For incorrect answers use the cross or appropriate 
annotation from the following: 
    
  
 
 

Two marks: 

A full description of one way that clearly shows an 
understanding of how the care home could value the aspects 
of diversity. 
OR 
A list of two appropriate ways  
 
One mark: 

• a simplified description which lacks clarity and is ‘vague’ 
 
 
 
Some answers are interchangeable, e.g. festivals, but do not 
credit repeats. 
 
Do not credit: 
• examples not related to the given aspects/list of effects 

• ‘celebrating diversity’ - it is a repeat of the question 

• multi ethnic staff 

• Repeats of the question 

• ‘posters’ without qualification 

 

Be aware of crediting a repeat of the question 
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Question Answer Marks Guidance  

2 (b)  Describe how community centre staff could demonstrate they 
value the 3 aspects of diversity: music, sexuality and sexual 
orientation, religion 
 
 
An advocate will: 

• be completely independent and represent the individual’s 

views 

• ensure an individual’s rights and needs are recognised 

• represent an individual’s wishes and views 

• speak on behalf of an individual who cannot speak for 

themselves 

• act in the best interests of the person they are representing 

 

An advocate may: 

• attend a meeting for the person 

• help find and access information 

• e-mail / write letters on the individual’s behalf 

• speak for someone at a case conference 

• talk and find out why they want to complain 

 

 
 

6 
(3x2) 

Annotation: 
The number of ticks must match the number of marks 
awarded. 
 
For incorrect answers use the cross or appropriate 
annotation from the following: 
    
  
 
 
  

Two marks: 

A full explanation of one way that clearly shows an 
understanding of how the advocate can help 
someone to make a complaint. 
 

One mark: 

• a simplified description which lacks clarity and is 
‘vague’ or list like 

 
 
Do not credit: 

• ‘speak for them’ 

• Give advice on complaints procedures 

• ‘listening to the individual’ Too Vague 
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Question Answer Marks Guidance 

2 (c)* Assess the benefits of staff having regular staff meetings 
 
Indicative content may include: 
 
Regular staff meetings provide opportunities for 

• Sharing best practice  

• Discussing what went well / celebrate success 

• Discussing what could be improved in future/reflection 

• Share concerns / raise issues / poor practice 

• Problem solving / partnership working 

• Giving updates / information / standards 

• Communicate individual’s needs 

• Getting opinions from staff / advice 

• Giving reminders of policies / procedures. 

• Training / professional development can be a part of staff 

meetings 

• meetings can identify areas where members of staff need more 

support 

 

 Assessment points - weaknesses 

• Meetings take time – people are busy 

• After or before work – staff may need the time for preparation 

and planning 

• Some staff may be absent / on a course / meeting parents or 

relatives etc. and miss the meeting so unaware of issues raised 

• While staff are at a meeting they are not working – cost, 

staffing implications 

• Some staff have a negative attitude and do not like ‘meetings’ 

• Staff may be tired after a full day’s work – may not gain the 

most benefit from a meeting after school. 

• Mentoring / observation may be more effective 

6 Level 3 (5–6 marks)  

• Detailed assessment of the benefits of having staff 

meetings  

• How staff meetings help to apply best practice 
There is a well-developed line of reasoning which is 
clear and logically structured. The information 
presented is relevant and substantiated 
 
Level 2 (3–4 marks)  

• Sound assessment of the benefits of having staff 
meetings  

• Some reference to how staff meetings help staff to 
apply best practice 

There is a line of reasoning presented with some 
structure. The information presented is relevant and 
supported by some evidence. 
 
 
Level 1 (1–2 marks)  

• Basic attempt at assessment - pros and/or cons. 
There is an attempt at a logical structure with a line of 
reasoning. The information is in the most part relevant.  
 
0 marks  
No response worthy of credit. 
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Question Answer Marks Guidance  

2 (d)  Identify three Equality Act ‘Protected Characteristics. 
 
Any three from: 

• Age 

• Disability / disabled 

• Gender reassignment 

• Marriage and civil partnership / marital status 

• Pregnancy and maternity 

• Race 

• Religion or belief 

• Sex 

• Sexual orientation / sexuality 

 

 

3 
(3x1) 

Annotation: 
The number of ticks must match the number of marks 
awarded. 
 
For incorrect answers use the cross or appropriate 
annotation from the following: 
    
  
 
 
  

 
Do not credit: 

• ‘discrimination made illegal’ is TV 
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Question Answer Marks Guidance  

3 (a)* Justify how the care provided for residents promotes their 
rights and beliefs 
 
Indicative content may include: 
 
Care provided: 

• nutritious meals that cater for a range of dietary needs 
such as vegan, vegetarian, religious requirements, 
allergies   

• staff are trained in manual handling and first aid 

• gardens with a seated patio area 

• wide corridors and no stairs / accessibility 

• a choice of activities for the residents to enjoy e.g. art 
classes, yoga, a piano, use of a computer and prayer 
room 

 
How care promotes residents’ rights and beliefs: 

• meets cultural requirements  

• religious needs 

• some activities suitable for everyone, whatever their 

needs 

• provides freedom from discrimination 

• improves self esteem 

• empowered/provides freedom from discrimination 

• promotes safety 

• provides for safe movement around the care home 

• promotes equality 

• instils confidence 

• individual needs will be met 

Accept other relevant and appropriate justifications. 
 

8 
 

Level 3 (7-8 marks)  

• Detailed justification for two or three of the chosen types of 
care provided. 

• Explicitly related to the scenario. 
 

There is a well-developed line of reasoning which is clear and 
logically structured. The information presented is relevant and 
substantiated 
 
Level 2 (4-6 marks)  

• Sound justification of one or two of the chosen types of 
care provided.  

• Related to the scenario. Understanding of the situation will 
be evident but may be implicit. 
 

There is a line of reasoning presented with some structure. 
The information presented is relevant and supported by some 
evidence. 
 
Sub-max of 3 – for one justification done well or several 
attempted but not fully developed. 
 
Level 1 (1–3 marks)  

• Basic attempt at a justification of one or two of the chosen 
types of care provided. 

• May not be specifically related to the scenario and may 
lack understanding of the situation.  
 

There is an attempt at a logical structure with a line of 
reasoning. The information is in the most part relevant.  
0 marks  - No response worthy of credit. 
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Question Answer Marks Guidance  

3 (b)  Care Quality Commission 1 
(1x1) 

No other answers are acceptable. 
 
All three required for the mark. 
 
Use one tick or one cross only. 

 
 
 

Question Answer Marks Guidance  

3 (c)  Outline the role of the CQC 
 
Any three from: 

• registers and licenses care services to ensure standards of 

quality and safety are met 

• carries out inspections of health and social care settings to 

monitor that the care provided continues to meet the 

standards required 

• it publishes inspection reports that rate care settings from 

‘outstanding’ to ‘inadequate 

• it can issue warning notices and fines if standards are not 

met  

• Can set targets to improve / carry out checks 

• Can shut down inadequate care services 

 
 

3 
(3x1) 

Annotation: 
The number of ticks must match the number of marks 
awarded. 
 
For incorrect answers use the cross or appropriate 
annotation from the following: 
    
  
 
 
  

 
Accept other relevant roles. 
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Question Answer Marks Guidance  

3 (d)  Any two from: 
 

• chiropractor 

• dentist 

• dietician 

• G.P. / Doctor 

• health visitor 

• nurse 

• occupational therapist 

• optician 

• physiotherapist 

 
Credit any other appropriate health care practitioner. 

 
 
 
 
 
 
 
 

2 
(2x1) 

Annotation: 
The number of ticks must match the number of marks 
awarded. 
 
For incorrect answers use the cross or appropriate 
annotation from the following: 
    
  
 
 
  

 
 

 

Do not credit: 

• carers 

• first aid practitioner 

• midwife  

• pharmacist 

• psychiatrist 

• social worker 

• therapist 

Must be health care 
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Question Answer Marks Guidance  

4  (a)* Explain benefits of providing Jamila with a mentor 
 
Indicative content may include: 
 

• Provides experienced professional guidance for less 
experienced practitioners  
 

• Personalised teaching relevant to Jamila’s specific skills needs 
 

• Feedback is relevant to the care setting and Jamila’s role – 
enables feedback to be fairly immediate  

 

• Can provide constructive feedback to improve performance and 
recognise good practice 

 

• Someone to answer Jamila’s questions, give advice, 
encouragement, and support 

 

• Helps inform reflective practice for future improvements 

 

• Gives Jamila a role model to follow 

 
 
 
Accept other relevant and appropriate explanations   

 

6 Level 3 (5-6 marks)  

• Detailed explanation of how providing a mentor can 
help Jamila to apply best practice.  

• Explicitly related to the scenario. 
 

There is a well-developed line of reasoning which is clear 
and logically structured. The information presented is 
relevant and substantiated 
  
Level 2 (3-4 marks)  

• Sound explanation of how providing a mentor can 
help Jamila to promote best practice.  

• Related to the scenario. Understanding of the 
situation will be evident but may be implicit. 
 

There is a line of reasoning presented with some 
structure. The information presented is relevant and 
supported by some evidence. 
 
Level 1 (1–2 marks)  

• Basic attempt at an explanation of how providing a 
mentor can help Jamila to promote best practice.   

• May not be specifically related to the scenario and 
may lack understanding of the situation.  
 

There is an attempt at a logical structure with a line of 
reasoning. The information is in the most part relevant.  
 
0 marks  
No response worthy of credit. 
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Question Answer Marks Guidance  

4 (b)    

Key feature Name of the legislation 

Identifies protected characteristics Equality Act 

Gives the right to respect, privacy, and 
family life 

Human Rights Act 

Has 5 principles, e.g. presumption of 
capacity and support for individuals to 
make ‘best interests’ decisions. 

Mental Capacity Act 

Includes reforms for adoption and 
children in care 

Children and Families Act 

Introduced the Paramountcy Principle Children Act 

‘No decision about me without me’, is a 
key aspect 

Health and Social Care Act 

Outlines how local authorities should 
carry out carers needs assessments 

Care Act 

Principles for use and storage of 
information 

Data Protection Act (GDPR) 

 
 

7 
(7x1) 

Annotation: 
The number of ticks must match the 
number of marks awarded. 
 
For incorrect answers use the cross or 
appropriate annotation from the following: 
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