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Introduction 

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 

examinations. They provide useful guidance for future candidates.  

The reports will include a general commentary on candidates’ performance, identify technical aspects 

examined in the questions and highlight good performance and where performance could be improved. 

The reports will also explain aspects which caused difficulty and why the difficulties arose, whether 

through a lack of knowledge, poor examination technique, or any other identifiable and explainable 

reason.  

Where overall performance on a question/question part was considered good, with no particular areas to 

highlight, these questions have not been included in the report.  

A full copy of the question paper and the mark scheme can be downloaded from Teach Cambridge. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Would you prefer a Word version?  

Did you know that you can save this PDF as a Word file using Acrobat Professional?  

Simply click on File > Export to and select Microsoft Word 

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere on 
the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.) 

If you do not have access to Acrobat Professional there are a number of free applications available that 
will also convert PDF to Word (search for PDF to Word converter). 

  

https://www.ocr.org.uk/qualifications/teach-cambridge/
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Unit 2 series overview 

Most candidates were able to access all of the questions on this paper, including the Levels of Response 

(LOR) questions. Candidates took careful note of the command verbs which enabled them to produce 

answers that were appropriate and relevant. Many candidates demonstrated a good understanding of 

equality, rights, and diversity. 

Candidates who took time to read the questions through and who carefully considered what the answer 

needed to cover, were generally able to achieve good marks. For example, in Question 2 (c) assessing 

the benefits of staff having regular meetings required consideration of pros and cons and reaching a 

conclusion about what the meetings could achieve.  

This session, when responses were typed, it was sometimes challenging to read answers because of the 

tiny font size used and a lack of double spacing. A font size of 11 or 12, with double spacing should be 

used to help the examiners to read the response. Scripts where additional pages have been used should 

have each additional question and part question, clearly and accurately numbered. 

 

Candidates who did well on this paper 
generally: 

Candidates who did less well on this paper 
generally: 

• read questions carefully so that their 
responses were relevant to what had been 
asked (such as Questions 3 (c) and 3 (d) that 
are about social care not healthcare) 

• structured their longer answers enabling them 
to produce well-organised, focused answers 
(such as Questions 1 (b) and 2 (c), etc.) 

• used the question command verbs to help 
plan and structure their answers, e.g. 
describe, explain, identify, justify, assess. 

• did not check how many marks the question is 
worth before starting their answer 

• read questions carefully – identifying two 
social care professionals, when the question is 
asking for health care practitioners 

• did not focus on the command verbs in the 
question. 
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Question 1 (a)  
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This question was answered very well, with most candidates gaining at least 3 marks and many gaining 

full marks.  

Generally, those who lost a mark did so for not providing an example for breach of health and safety 

such as that two staff should be used to help Zac to move on and off his chair or assisting him with the 

shower, not just one. Not including that there is a risk of harm involved if using one person. Some 

candidates stated that a T-shirt going missing is an example of inadequate care 

 

Question 1 (b)*  

Good identification by most candidates of the different discriminatory practices that could have impacted 

Zac. Some candidates’ answers demonstrated a lack of detail and explanation leading to Level 2 marks 

instead of Level 3.  

This was seen when candidates just gave a wide range of impacts with no depth or description so could 

not be awarded Level 3. A few were list like responses that did now show understanding of how it 

impacted Zac, which prevented the achievement of higher marks.  
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Exemplar 1 

This response demonstrates a very good attempt at the question. This exemplar clearly demonstrates a 

candidate who has considered how Zac might be affected by the discriminatory treatment he is suffering, 

not just ‘what’ he is suffering. The example answer refers to physical effects such as bruises and pain 

and to emotional effects when Zac feels he is stupid and feels at risk of poor mental health, causes need 

to be considered. 

However, the question states ‘identify’ and ‘explain’. There is more ‘identified’ here than ‘explained’, this 

results in a Level 2 answer, rather than Level 3.  

A little more explanation is required. ‘Mental health’ is mentioned twice – but with no explanation. 

‘Physical problems like injuries’ needs to be developed with some explanation, e.g. type of injury, how 

long will it last, how serious can it be, will it get worse?  

All of those points could be developed to provide explanation and gain Level 3 marks. 
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Question 2 (a)  

Candidates tended to identify the following correct responses:  

- Music from different countries and cultures,  

- Pride month, and use of pronouns, providing a prayer room and celebrating festivals, with relevant 

festival examples.  

However, some candidates repeated the question or did not fully describe how the staff demonstrated 

the value of diversity. Many referred to posters or flags without any qualification. 

Some candidates who gained lower marks often wrote very little and just made one point without 

describing how it would value diversity. Marks were not awarded when candidates said that staff should 

be employed based on their sexuality to ensure diversity, and all residents should be called ‘they’. 
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Question 2 (b)  

Many candidates appeared not to know very much about advocates. Those who did have some 

knowledge generally achieved very good marks for this question.  

The example below demonstrates an answer that gains full marks and also demonstrates very good 

exam technique. 

Each answer provides a clear way an advocate can help, it provides three different ways an advocate 

can help an individual, the three ways are clearly stated at the start of each answer.  

Advocacy 

Candidates need to know how advocacy can help individuals within health and social care settings. 

Learning Outcome 4.3 Choosing appropriate action/response to promote equality, diversity and rights in 

health, social care and childcare environments, i.e. providing information about complaints 

procedures/advocacy services 
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Exemplar 2 

This response provides an excellent attempt at this question and gains the full 6 marks.  
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Question 2 (c)*  

Many candidates were able to identify a few ways that staff meetings can be beneficial; however, they 

often did not include enough detail/information to say why.  

Good responses gave reasons and benefits for the meetings, such as communication between 

management and staff, reminders of policies or new procedures, sharing concerns, updates and so on. 

Assessment for learning 

 

The main reason that restricted the marks gained by candidates was a lack of assessment. 

The question’s command verb is ‘assess’ the benefits of having staff meetings.  

 

 

OCR support 

 

OCR provides a list of command verbs to help leaners and teachers know how to respond to 

questions. 

  

https://www.ocr.org.uk/Images/273311-command-verbs-definitions.pdf
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Question 2 (d)  

Many candidates answered this question correctly. 

 

Question 3 (a)*  

Responses to this question were varied. Some candidates made a very good attempt and were able to 

justify two or three types of care provided, linked to the scenario, by focusing on meeting religious needs, 

accessibility, protection from harm and abuse, and providing activities by choice and meeting individual 

needs.  

However, a few candidates just repeated the question within their response with no justification or any 

line of reasoning or the answer was too vague. 
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Questions 3 (b) and (c) 

Most candidates were able to correctly name the CQC although a few mixed it up with the Care 

Certificate. 

Many candidates were obviously familiar with the CQC and what it does. Carrying out inspections, 

grading the quality of care such as ‘outstanding’ to ‘inadequate’, can set targets to improve and can 

close down inadequate care settings or issue warning notices to care settings.  

 

Question 3 (d)  

This was very well answered and most candidates achieved full marks. Some misread the question 

stating practitioner’s that are not health specific, for example, social worker, care worker and therapists. 
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Question 4 (a)*  

Most candidates achieved Level 2 for this question. 

Most frequent answers included: 

• a mentor is an ‘experienced practitioner’ and a role model, they can answer questions, help to 

improve future performance, and provides feedback.  

Some candidates lacked clarity and logical structure to their answers containing vague explanations, e.g. 

help with a difficult case and will improve their chances of promotion. 
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Question 4 (b)  

Most candidates scored at least 5 marks on the Human Rights Act, Mental Capacity Act, and Data 

Protection Act, but had difficulty with the Children and Families Act, Children Act, and Care Act.  
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