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Introduction 

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 

examinations. They provide useful guidance for future candidates.  

The reports will include a general commentary on candidates’ performance, identify technical aspects 

examined in the questions and highlight good performance and where performance could be improved. 

The reports will also explain aspects which caused difficulty and why the difficulties arose, whether 

through a lack of knowledge, poor examination technique, or any other identifiable and explainable 

reason.  

Where overall performance on a question/question part was considered good, with no particular areas to 

highlight, these questions have not been included in the report.  

A full copy of the question paper and the mark scheme can be downloaded from Teach Cambridge. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Would you prefer a Word version?  

Did you know that you can save this PDF as a Word file using Acrobat Professional?  

Simply click on File > Export to and select Microsoft Word 

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere on 
the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.) 

If you do not have access to Acrobat Professional there are a number of free applications available that 
will also convert PDF to Word (search for PDF to Word converter). 
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Unit 3 series overview 

This series saw many candidates applying their knowledge from all of the learning outcomes. A 

significant number of candidates gave comprehensive answers to the Level of Response questions. 

There were very few no responses. Candidates continued to develop mini plans before developing their 

answers to the extended level response questions.  

Worthy of note is the command word describe – this was used in Questions 1 (c), 2 (a), 3 (a), 4 (b) and 4 

(c) (ii). We found that a significant number of answers only identified points; candidates did not expand 

on these points and provide the necessary description. This resulted in lower marks. Some suggestions 

on how to embed describe as a command word are given later in the report.  

The additional pages were used by some candidates and, the majority correctly labelled their answers.  

 

Candidates who did well on this paper 
generally: 

Candidates who did less well on this paper 
generally: 

• addressed the command word describe 

• gave structure to their level response answers 

• addressed the requirements for each question, 
e.g. control measures in Question 4 (b) and 
financial loss in Question 1 (c) 

• understood the requirements of the command 
word discuss. 

• identified rather than provide a description 

• answers for level response questions were 
developed without structure 

• did not apply their answer to the requirements 
for certain questions, e.g. control measures in 
Question 4 (b) and financial loss in Question 1 
(c) 

• did not address the requirements of the 
command word discuss. 
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Question 1 (a)  

The majority of candidates were able to score full marks.  

The most common answers for physical hazards were radiation and noise, with the most common errors 

being tripping, asbestos and being injured.  

The most common answers for working conditions were temperature, lighting, and noise, with the most 

common errors being ventilation and long working hours.  

The most common answers for working practices were working hours, training, and supervision, with the 

most common errors being staff shortages and staff ratios.  
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Question 1 (b)*  

We saw many comprehensive answers. Candidates were knowledgeable that chemical hazards were 

both medicines and cleaning materials. Answers for the how aspect of the question with respect to 

chemical hazards centred around unlocked storage facilities, administering an incorrect dose, and being 

stored in unlabelled containers. With respect to the impacts candidates gave many valid responses, 

namely skin irritation, burns, overdose and having to be hospitalised.  

Answers provided that applied to how of a lack of security systems could impact were lack of door locks, 

intruders, and faulty alarm/CCTV systems. Candidates addressed the stem of the question and were 

able to apply the impacts to residents in a nursing home; many applied this to possible dementia and 

exiting the premises with associated consequences – getting lost and causing confusion.  

The most common errors were in not addressing the how and only providing answers linked to impacts; 

this limited marks to low end Level 2.  

Some candidates gave answers that were applied to fire and the lack of fire alarms; these were 

incorrect.  

Credit was not given to vague answers, e.g. chemicals were not stored correctly. 
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Exemplar 1 

This response (which was given 4 marks) covered both ‘how’ and ‘impacts’ for both chemical hazards 

and a lack of security systems.  

For chemical hazards they had said that chemicals could be left out and the impacts provided were 

‘drink’ and ‘death’. 

For a lack of security systems they had stated that intruders could access the premises – no impacts 

were given for this but they did go on to say that a resident could escape with the subsequent possible 

consequence of being injured. At the end of their answer they did say that residents could feel anxious; 

emotional effects were accepted for lack of security systems. 
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Question 1 (c)  

We saw some comprehensive descriptions that addressed the focus of financial loss, e.g. having to pay 

sick pay for any staff who had succumbed to the infection and having the additional cost of paying for 

locum staff. However, many candidates lost sight of the focus of financial loss, and gave answers which 

did not answer the question, e.g. gaining a bad reputation, having to shut down the hospital and loss of 

job.  
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Question 2 (a)*  

A key error made by many candidates for this question was that they identified a key aspect of the Food 

Safety Act, and therefore did not meet the command word of describe: 

Answer 1 is an example of identifying – The Food Safety Act ensures that all personnel working with 

food maintain good personal hygiene.  

Answer 2 is an example of describing – The Food Safety Act ensures that all personnel working with 

food maintain good personal hygiene. They should always wash their hands with anti-bacterial soap, 

before and after any food preparation activity, i.e. seasoning raw meat. 

Another error seen was in candidates describing the dietary needs of residents.  

Allergies were accepted but only when linked and applied to safe food preparation, i.e. the use of 

different coloured chopping boards to reduce the risk of cross contamination.  

Assessment for learning 

 

To support the requirements of the command word describe, provide candidates with the 
emboldened points in the mark scheme: 

• Safe food preparation 

• Safe food storage 

• Personal hygiene 

• Food hygiene practices 

Candidates are then to provide examples (written as a full sentence) for each of the these. 
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Question 2 (b)*  

This questions was well answered by nearly all candidates who were able to identify who needed to be 

safeguarded.  

When discussing what safeguarding issues could arise the main issues provided were abuse, neglect, 

and bullying. The main issue was that candidates only provided an identification of the issue, failing to 

provide any discussion. That said, we did see some very pertinent discussions on abuse, with 

candidates looking at the different types of abuse and where this could take place, e.g. in the family 

home or within a primary school. Developed discussions looked at the behaviour that a child may show; 

of being withdrawn and a distinct change in their behaviour.  

The main points given regarding safeguarding procedures were the completion of safeguarding training, 

DBS checks and having a DSL in place.  

The main errors seen were in candidates addressing security measures, e.g. the need to have correct 

passwords for collecting children. 
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Question 3 (a)*  

This was another question where candidates did not meet the command word of describe instead 

identifying responsibilities. Many said that a responsibility of employers was to provide training. A 

description would involve describing what they would be trained in, e.g. manual handling, the correct 

process for carrying out risk assessments or even the importance of using PPE when using cleaning 

materials. By not providing descriptions of the responsibilities meant that answers were awarded Level 1 

– ‘a basic description of responsibilities’. 

Assessment for learning 

 

To support the requirements of the command word describe, provide candidates with the 
emboldened points in the mark scheme, e.g. for an employer: 

• Recruitment 

• Training 

• Data protection processes 

• Policies and procedures 

Candidates are then to provide examples (written as a full sentence) for each of the 
emboldened points. 
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Exemplar 2 
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This answer was awarded Level 2 5 marks – this candidate had provided a sound description – the detail 

given for the employer was in more depth than the employer hence not being awarded 6 marks.  

For the employer they had looked at training, providing examples of fire safety and manual handling. 

Another responsibility given was issuing PPE, giving the examples of masks and scrubs. They had also 

stated that an employer is responsible for carrying out risk assessments, linking these to types of 

hazards.  

For the employee they had given the responsibility of following safety rules, developing their answer by 

stating that this would involve the reporting of hazards/risks as well as injuries. They finished their 

answer by stating that they would wear the provided PPE.  

 

Question 3 (b)*  

For this question the most common answers centred around disciplinary action, having to complete 

additional training, criminal prosecution and having a damaged reputation.  

An error that was seen quite frequently was in candidates providing answers that were disproportionate 

to the scenario and not applied to the Care Manager; we often saw that the nursing home would have to 

be shut down. Answers should always be proportionate to the scenario.  
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Question 3 (c)  

This was a high scoring question with the most common answers being arriving on time, to follow any 

procedures, to listen and take part in any relevant discussions and the reporting of hazards.  

 

Question 4 (a) (i)  

The most common answers were reporting the issue to the water board, alerting staff, and closing down 

the premises.  

The most common errors seen was candidates identifying that bottled water should be bought and that 

they should call the emergency services 
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Question 4 (a) (ii)  

Flood, fire and power cuts were the most common answers provided.  

A few candidates focused in on a GP surgery and gave answers such as stolen medicine and incorrect 

waste disposal; neither of these answers is on the specification for incidents or emergencies (spec. 

reference 4.1). 

 

Question 4 (b)  

We saw some very considered answers.  

For the first identified risk common answers were linked to training and the correct labelling of 

medication. Candidates were able to gain 1 mark although identification of a control measure, they lost 

out by not providing additional description, e.g. the label could contain name, DOB, and the dosage for 

the resident.  

For the second risk we saw many answers linked to being isolated and the use of PPE. 

A key error made by several candidates was in providing actions to the identified risks, e.g. having to 

take them to hospital or making sure the resident is near to a toilet.  
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Exemplar 3 

This answer scored 3/4. 

Only 1 mark was awarded for identified risk 1 – this was awarded for label the medicine. They needed to 

add to this and provide what would be on the label, e.g. Name, DOB, dosage. 

The full 2 marks were awarded for identified risk 2 – they had stated that the person would need to be 

isolated (1) and they then specified for how long for – 48 hours (1). 

 

Question 4 (c) (i)  

Many candidates answered this question by describing the actions taken rather than the responsibility 

being demonstrated, e.g. wearing disposable gloves. 

We also saw some very vague answers, e.g. ‘to keep them safe’.  
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Question 4 (c) (ii)  

The most common responsibilities identified were ‘assess for danger’ ‘maintain respect and dignity’ and 

‘promote recovery’. Candidates lost marks by not providing additional description to their answer. 

The most common errors were linked to carrying out a risk assessment and reporting the accident.  
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