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Introduction 

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 

examinations. They provide useful guidance for future candidates.  

The reports will include a general commentary on candidates’ performance, identify technical aspects 

examined in the questions and highlight good performance and where performance could be improved. 

The reports will also explain aspects which caused difficulty and why the difficulties arose, whether 

through a lack of knowledge, poor examination technique, or any other identifiable and explainable 

reason.  

Where overall performance on a question/question part was considered good, with no particular areas to 

highlight, these questions have not been included in the report.  

A full copy of the question paper and the mark scheme can be downloaded from Teach Cambridge. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Would you prefer a Word version?  

Did you know that you can save this PDF as a Word file using Acrobat Professional?  

Simply click on File > Export to and select Microsoft Word 

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere on 
the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.) 

If you do not have access to Acrobat Professional there are a number of free applications available that 
will also convert PDF to Word (search for PDF to Word converter). 

  

https://www.ocr.org.uk/qualifications/teach-cambridge/
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Unit 7 series overview 

Candidates performed well on this paper showing a good understanding of safeguarding across 

a range of setting and when applied to vulnerable groups with most of them attempting all 

questions. Candidates who did less well tended to respond with pre learned answers to aspects 

of the syllabus that did not always apply to scenarios given (e.g. in Questions 1 (b) and 1 (c)). 

Many candidates gave well thought out and developed answers for Question 4. There was no 

evidence to suggest that candidates ran out of time as all questions were attempted by many 

candidates, and only a few used the additional pages. Based on the answers given candidates 

appeared particularly well prepared for questions relating to Learning Outcomes 11, 1.2 and 

5.2. The trend for improvement in knowledge of legislation, shown in the last few years 

continued in this paper.  

 

Candidates who did well on this paper 
generally: 

Candidates who did less well on this paper 
generally: 

• could identify key aspects of legislation and 
policies 

• knew the different types of abuse and signs of 
abuse 

• could explain how professional should deal 
with disclosures of abuse 

• gave detailed answers when examining 
environmental factors that may make abuse 
more likely (Question 4). 

• misunderstood independent living facilities 
and/or appeared to not how that setting is 
different from other health/social care settings 

• did not provide responses applied to specific 
factors (Learning Outcome 2.1) instead adding 
other risk factors that were not relevant to the 
question 

• did not understand the role of the CQC 
(Question 3 (b)). 
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Question 1 (a) (i)  

Most candidates gained full marks for this question. Where candidates were less successful was when 

they gave signs of abuse that Dev was not experiencing, instead provided other signs that were not in 

the scenario.  

 

  



Level 3 Cambridge Technical in Health and Social Care - Unit 7 - January 2025 Examiners’ report 

 6 © OCR 2025 

Question 1 (a) (ii)  

Candidates often gained full marks for this question, a few repeated the same types of abuse listed in 

the previous question, e.g. financial, so did not gain full marks. 

 

Question 1 (b)*  

Overall, a less well answered question, with many candidate responses being in the Level 1 mark band. 

Candidates who did well on this paper clearly understood independent living facilities and focused on 

that in their response. Candidates who performed less well brought in other risk factors, e.g. lack of 

mental capacity mobility issues. A common misconception was that Dev, would not have access to any 

care at all or that he would be living where no one would ever see him.  

Misconception 

 

A common misconception was that people in independent living facilities had no care or 

support at all.  
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Question 1 (c)*  

There were pleasing responses with many candidates being given the Level 3 mark band. High 

performing candidates clearly explained how a hearing impairment might lead to abusive situations for 

example specifying what abuse he may not hear and therefore may not report it. Communication barriers 

were sometimes often made relevant by well performing candidates. Less successful candidates 

suggested people with hearing impairments would also lack mental capacity and/or always have other 

physical disabilities.  

Assessment for learning 

 

When teachers are delivering the context and assessing students for Learning Outcome 2.1, 

activities could involve candidates explaining how risk factors can be unique and examine 

each individual factor separately.  
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Exemplar 1 

This exemplar demonstrates a Level 1 response where the candidate has not explained the link between 

the ‘bullying’ and ‘mate crime’ and Dev’s hearing impairment. Both factors could be relevant, but the 

points are too generic. 

  



Level 3 Cambridge Technical in Health and Social Care - Unit 7 - January 2025 Examiners’ report 

 9 © OCR 2025 

Question 1 (d)  

Overall a common error was candidates explaining why each way would be used rather than how each 

could be used. ‘Don’t judge’ appeared to be the most challenging element for candidates, with vague 

responses such as ‘don’t look judgemental’. The most well answered way was ‘protect self’ with many 

candidates correctly describing not confronting the abuser. 

Assessment for learning 

 

Candidates should be advised to read the questions carefully. 

This way they will have a better chance of producing an accurate response and not miss what 

the question is asking them to do. 
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Exemplar 2 

This response demonstrates the common error of stating why Rosa should support and comfort Dev not 

how.  

 

Question 2 (a)  

Most candidates achieved at least 5 marks for this question. A common incorrect response was stating 

true for ‘only a child protection officer should have access to confidential information’. 



Level 3 Cambridge Technical in Health and Social Care - Unit 7 - January 2025 Examiners’ report 

 11 © OCR 2025 

Question 2 (b)  

This question was answered very well, most candidates were given 2 marks. 

 

Question 3 (a)  

Many candidates identified the correct legislation; a common incorrect response was The Equality Act. 

 

Question 3 (b)*  

Candidates’ responses varied on this question with a sizeable number appearing to not know the CQC at 

all. Other candidates did successfully use key terms (e.g. inspections) to help them discuss the role the 

CQC has in protecting individuals receiving support from social services.  
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Question 4*  

Many high level responses were given for this question. These responses included a range of factors 

which linked clearly to abuse. Less successful candidates tended to be more descriptive about what 

homelessness is with no link to abuse.  
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Exemplar 3  
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This response received full marks. Each point made is clearly discussed in relation to abuse.  
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Question 5  

Generally, this was a well answered question with many gaining at least 5 marks. A common mistake 

was using safeguarding or planning for the last gap instead of professional  
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