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Introduction 

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 

examinations. They provide useful guidance for future candidates.  

The reports will include a general commentary on candidates’ performance, identify technical aspects 

examined in the questions and highlight good performance and where performance could be improved. 

The reports will also explain aspects which caused difficulty and why the difficulties arose, whether 

through a lack of knowledge, poor examination technique, or any other identifiable and explainable 

reason.  

Where overall performance on a question/question part was considered good, with no particular areas to 

highlight, these questions have not been included in the report.  

A full copy of the question paper and the mark scheme can be downloaded from Teach Cambridge. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Would you prefer a Word version?  

Did you know that you can save this PDF as a Word file using Acrobat Professional?  

Simply click on File > Export to and select Microsoft Word 

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere on 
the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.) 

If you do not have access to Acrobat Professional there are a number of free applications available that 
will also convert PDF to Word (search for PDF to Word converter). 

  

https://www.ocr.org.uk/qualifications/teach-cambridge/
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Unit 6 series overview 

The examination paper assessed knowledge and understanding of personalisation and a person-centred 

approach to care through a mixture of short factual questions and longer response questions requiring 

knowledge and application.  

Candidates needed to be able to recall key features, facts, benefits and difficulties of personalisation and 

person-centred care and link them to a number of specific scenarios. 

Most candidates attempted all the questions either short answer or levelled responses. Responses to all 

questions clearly show that most candidates have a good understanding of the principles of 

personalisation and can apply them to a variety of scenarios. Shorter answer questions were answered 

well with relevant practical examples. Those who were unsure attempted to answer and did gain some 

marks. There was no evidence that candidates ran out of time. 

Answers often extended into extra pages and although some candidates indicated this on the answer, 

many did not. Many candidates’ mis-numbered the questions on extra pages and so should be encouraged 

to check this carefully. Answers that extended to extra pages were often repetitive of the main points or 

irrelevant and gained few extra marks. The phrase voice, choice and control were used extensively in less 

successful responses in this paper as an answer for a number of questions and some candidates used 

questions on the paper as their answers. 

Few candidates who answered levelled questions with command verbs such as explain and evaluate 

achieved Level 3 marks because their understanding of the command verb was poor; so, answers did not 

necessarily reflect their level of understanding of the principles and application of personalisation. 

Some candidates typed their answers using small type and close lines which made it difficult to annotate. 

Misnumbering of questions was a particular issue in these scripts and some candidates missed 

questions out altogether. A font size of eleven with double spaced lines should be used to make sure 

examiners can annotate scripts more easily and clearly.  

Handwriting was an issue on a small number of scripts and candidates should be encouraged to write 

their answers as neatly and carefully as possible. 

 

Candidates who did well on this paper 
generally: 

Candidates who did less well on this paper 
generally: 

• understood the subject content and could 
apply it to questions 

• understood what is required from the 
command verbs and wrote answers 
accordingly 

• read the questions carefully 

• planned their answer. 

• had weak knowledge and understanding 

• could not apply knowledge to the questions 

• did not understand the meaning of the 
command verbs 

• had repetitive generic answers. 
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Question 1 (a)  

Most candidates were able to outline the meaning of personalisation – many excelling in this by writing 

extended answers with examples. 

 

Question 1 (b)  

Most candidates could identify one feature of the Act and then describe how it promotes personalisation. 

Some candidates confused the Children and Families Act of 2014 with The Care Act and the provision of 

personal budgets and wrote extensively about this which was not correct. 
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Question 1 (c) (i)  

Most candidates could identify examples of non-personalised care but many repeated the same point 

using alternative wording or were too vague with answers such as ‘not helping people when needed’ or 

examples of poor care such as ‘making sure they are fed’ or making sure ‘they are continuously washed 

and bathed’. 

 

Question 1 (c) (ii)*  

Candidates need an accurate example of non-personalised care from Question 1 (c) (i) in order to score 

above Level 1. Explanations could be either practical examples such as providing choice of activities or 

choice of food, or by using methods from 2.6 of the specification. Higher level candidates combined both, 

for example, staff training, and voice, choice and control. 

This question has the command verb explain. Many candidates offered at best a repetitive description, 

instead of making a point, giving an example, and writing how and why this was important.  
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Exemplar 1 

This example was given Level 3 5 marks because the examples linked to Question 1 (c) (i) and a number 

of methods for overcoming challenges to personalised care were explained. Training was the first example 

with why that is important, and the effect it may have on the individual. 

OCR support 

 

Use this link for support on the use of command verbs.  

https://www.ocr.org.uk/images/273311-command-verbs-definitions.pdf 

 

  

https://www.ocr.org.uk/images/273311-command-verbs-definitions.pdf
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Question 1 (d)  

Candidates knew these principles well but many gave answers using the same terminology as the 

principle, rather than an example. Independence and rights were often given an example of 

‘independence’. Co-production, choice and control was often given an example of ‘choice’. ‘Service user 

and service provider working together to form a relationship’ would be a better example. 

 

Question 2 (a)*  

Some candidates were not able to explain practical examples of providing personalised care for Orla in 

action. Answers rarely acknowledged that Orla has dementia and the impact that has on daily living and 

gave impractical solutions such as Orla writing timetables and lists to help her. They also did not clearly 

acknowledge that Orla is in a residential care home and that this needs to be considered in any 

personalised care needs being met. The use of personal budgets is not an issue in a care home but 

many candidates lost marks by writing about this in depth.  

The term ‘empowerment’ was overused by many candidates in non-specific repetitive answers. 
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Exemplar 2 

This answer achieved Level 2 6 marks. Two clear ways of personalising care for Orla were shown – 

choice and involving Orla in the community. Choosing what time to get out of bed in the morning is 

followed by Orla not having to fit into a carer’s schedule but the other way around emphasising 

personalised care. It explains this controls her routine and that this gives Orla empowerment enabling 

better trusting relationships to be formed with Ben. The second example of community involvement does 

not give specific examples but suggests the activities are what Orla is interested in and not what Ben or 

the care home thinks is suitable. This answer does not link Orla’s needs to dementia which would have 

enabled it to be a top mark answer. 
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Exemplar 3 

This answer contrasts with this at bottom Level 2, 4 marks which is vague, asking Orla what she might 

like, and notices the theme of communication charts although this is not explained. Again no reference is 

made to Orla’s dementia and how that may affect her needs. 
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Question 2 (b)  

Many candidates did not know or understand the purpose of a communication chart and confused it with 

other tools. 

 

Question 2 (c)*  

Candidates who were not able to describe a communication chart in Question 2 (b) scored poorly as they 

could not explain how it would improve Orla’s care. Highly scoring candidates were able to give examples 

of actions/noises from Orla being interpreted as communication and their meanings noted down so anyone 

giving care to Orla could communicate effectively. 

 

Question 2 (d)  

This was a very well answered question with most candidates correctly giving two challenges. Some 

candidates wrote solutions rather than challenges.  
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Question 2 (e)  

A high scoring question with many candidates correctly identifying the correct answers. 

 

Question 3 (a)  

Answers were specific such as ‘help Sam shower’ or ‘help with shopping’. Vague answers, which were 

not given marks, were examples like ‘help him move’. 
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Question 3 (b)  

A high scoring question with almost every candidate correctly identifying a tool. Some candidates gave a 

review meeting which is not a tool. 

 

Question 3 (c)*  

This question requires both positives and negatives. Many candidates did not read the question well 

enough and wrote only positives. Others had an imbalance of positives and negatives. All candidates were 

able to give some answers to this question. An account of the different types of personal budget were not 

required although some candidates were able to give positives and negatives of both types.  

Common points made were having a personal assistant, buying extra care, particularly physiotherapy; 

negatives included financial abuse and lack of or size budget; most candidates linked their answers to the 

scenario well. 

 

Question 3 (d)  

Candidates performed well with this question – common answers being personal budgets, housing, and 

assessment. 
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Question 4 (a)*  

Key point  

Answers should come from Section 4.1.2 in the specification – meeting changing needs, reviewing the 
budget, ensuring care relationships are effective, review the person-centred description. 

The answers must be an explanation to enter Level 2 and 3. This means making a point, such as review 
the budget, explaining why this might be necessary and the effect it has on the individual. 

 

OCR support 

 

To help you support your students in preparation for exams and level of response questions, 

the following video from OCR with Dr Susie Nyman on a standardised approach to passing 

exams could be helpful: https://www.youtube.com/watch?v=nDeXVQhH7Wo 

 

Question 4 (b)  

Some candidates misread this question and did not give answers relating to the role of a facilitator, who 

is an independent person unconnected with the case – so suggestions such as being an advocate for 

Gabi were incorrect.  

 

  

https://www.youtube.com/watch?v=nDeXVQhH7Wo
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Question 4 (c) (i)  

Most candidates correctly identified a doughnut chart. 

 

Question 4 (c) (ii) 

Answers were repetitive using the same point with different language or used the same language as the 

question. 

 

Question 4 (d)  

Candidates performed well on this question. Common correct answers were inviting who she wants and 

the location of the meeting. Not all candidates were able to achieve two marks as they gave the way and 

did not extend this to a description. 
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Question 4 (e)  

Candidates performed well with sensible reasons why updating was essential, such as providing a 

record for professionals to consult who had not been at the meeting. Terminology was often weak or 

repeated vocabulary in the question such as update. 

 

Question 4 (f)  

Most candidates were given a mark for their answer which was specific to Gabi and her needs. 
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your marking and standardisation skills
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How can you access our online 
courses?
Access courses from Teach Cambridge. Teach 
Cambridge is our secure teacher website, where 
you’ll find all teacher support for your subject.

If you already have a Teach Cambridge account, 
you’ll find available courses for your subject under 
Assessment - NEA/Coursework - Online courses. 
Click on the blue arrow to start the course.

If you don’t have a Teach Cambridge account 
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in Internal Assessment, is designed for all teachers 
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•	 the structure and content of the NEA units

•	 the assessment objectives and marking criteria 
for the NEA units

•	 examples of student work with commentary and 
feedback for the NEA units

•	 interactive marking practice and feedback  
for the NEA units.

We are also developing courses for some of the 
examined units, which will be available soon.

How can you get support and 
feedback?
If you have any queries, please contact our 
Customer Support Centre on 01223 553998 or 
email support@ocr.org.uk.

We welcome your feedback and suggestions on 
how to improve the online courses and make them 
more useful and relevant for you. You can share 
your views by completing the evaluation form at  
the end of each course.
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