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Introduction 

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 

examinations. They provide useful guidance for future candidates.  

The reports will include a general commentary on candidates’ performance, identify technical aspects 

examined in the questions and highlight good performance and where performance could be improved. 

The reports will also explain aspects which caused difficulty and why the difficulties arose, whether 

through a lack of knowledge, poor examination technique, or any other identifiable and explainable 

reason.  

Where overall performance on a question/question part was considered good, with no particular areas to 

highlight, these questions have not been included in the report.  

A full copy of the question paper and the mark scheme can be downloaded from Teach Cambridge. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Would you prefer a Word version?  

Did you know that you can save this PDF as a Word file using Acrobat Professional?  

Simply click on File > Export to and select Microsoft Word 

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere on 
the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.) 

If you do not have access to Acrobat Professional there are a number of free applications available that 
will also convert PDF to Word (search for PDF to Word converter). 

  

https://www.ocr.org.uk/qualifications/teach-cambridge/
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Unit CC series overview 

Candidates who did well on this paper 
generally: 

Candidates who did less well on this paper 
generally: 

Correctly answered questions for the following 
teaching content: 

• 1.2 Cloud models 

• 1.3 Types of organisation that would benefit 

• 1.4 Types of organisation that may not benefit 
from cloud technology 

• 3.1 Cloud service models 

• 5.1 Considerations for adopting cloud services 

• 5.4 Service Level Agreements (SLA) 

• 6.2 Information Security 

Teaching content candidates found challenging:  

• 1.1 Cloud technology characteristics and 
terms 

• 2.2 Business considerations when 
implementing cloud services 

• 2.3 How cloud technology enhances business 
value 

• 2.4 Business benefits of service models 

• 3.2 Accountabilities and responsibilities based 
on cloud service model 

• 3.3 Organisations’ internal skills requirements 
to support their cloud model 

• 3.4 Technology that make cloud services 
possible 

• 4.3 Permission levels 

• 5.2 Cloud readiness assessment 

 

General comments on the paper 

The scope of learning outcomes within this unit and the breadth of knowledge required has 
meant that some learning outcomes (LOs) were better understood than others.  
 
Based on the statistics for the individual items in the Cloud Technology multiple choice test, 
candidates overall were most successful answering questions targeting LO1: Understand the 
characteristics and context of cloud technology and why it is used. Candidates found LO3:  
Understand the requirements of cloud services and LO4: Understand the features of cloud 
storage the hardest.  

 

Learning outcome 1: questions 1 – 14, 70 

This LO requires candidates to understand the characteristics and context of cloud technology and why it 

is used. Questions targeting this LO had a good response, with many candidates achieving the marks on 

questions 6, 9-10, 13 and very few candidates achieved marks for question 5. In particular, students 

found question 3 challenging. 

 

Learning outcome 2: questions 15 - 25 

LO2 requires candidates to understand the business benefits of cloud services. Candidates did well on 

questions 15 and 17 for this LO particularly question 18, but found questions 16, 19, 22, 24 and 25 

challenging. 
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Learning outcome 3: questions 26 - 45 

LO3 requires candidates to understand the requirements of cloud services. Questions for this learning 

outcome that presented difficulties for candidates were questions 31, 35, 37-38, 41, 43 and 44. 

Candidates did well on questions 28, 30 and 42. 

 

Learning outcome 4: questions 46 - 52 

LO4 requires candidates to understand the features of cloud storage. There were seven questions which 

addressed this learning outcome. Responses to question 46, 48 and 49 were the weakest.  

 

Learning outcome 5: questions 53- 63 

This LO requires candidates to understand the deployment requirements for cloud-based services for 

organisations. Questions 53 and 63 were answered well with questions 56, 57 and 60 being less 

successful. 

 

Learning outcome 6: questions 64 - 66 

LO6 requires candidates to know the regulatory issues that impact cloud technology. There were three 

questions which targeted this learning outcome. Questions 64-66 were successfully answered.  

 

Learning outcome 7: questions 67 - 69 

LO7 requires candidates to know about impact, risks and security issues related to cloud technology. Of 

the three questions addressing this learning outcome, learners were most successful with question 68. 



Level 3 Cambridge Technical in Information Technology - Unit CC - January 2025 Examiners’ report 

 6 © OCR 2025 

Appendix 1 Questions 

Question 1  

[1] 

 

Question 2  

[1] 

  



Level 3 Cambridge Technical in Information Technology - Unit CC - January 2025 Examiners’ report 

 7 © OCR 2025 

Question 3  

[1] 

 

Question 4  

[1] 
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Question 5  

[1] 

 

Question 6  

[1] 
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Question 7  

[1] 

 

Question 8  

[1] 
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Question 9  

[1] 

 

Question 10  

[1] 
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Question 11  

[1] 

 

Question 12  

[1] 
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Question 13  

[1] 

 

Question 14  

[1] 
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Question 15  

[1] 

 

Question 16  

[1] 
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Question 17  

[1] 

 

Question 18  

[1] 
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Question 19  

[1] 

 

Question 20  

[1] 
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Question 21  

[1] 

 

Question 22  

[1] 
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Question 23  

[1] 

 

Question 24  

[1] 
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Question 25  

[1] 

 

Question 26  

[1] 

  



Level 3 Cambridge Technical in Information Technology - Unit CC - January 2025 Examiners’ report 

 19 © OCR 2025 

Question 27  

[1] 

 

Question 28  

[1] 
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Question 29  

[1] 

 

Question 30  

[1] 
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Question 31  

[1] 

 

Question 32  

[1] 

  



Level 3 Cambridge Technical in Information Technology - Unit CC - January 2025 Examiners’ report 

 22 © OCR 2025 

Question 33  

[1] 

 

Question 34  

[1] 
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Question 35  

[1] 

 

Question 36  

[1] 
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Question 37  

[1] 

 

Question 38  

[1] 
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Question 39  

[1] 

 

Question 40  

[1] 
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Question 41  

[1] 

 

Question 42  

[1] 
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Question 43  

[1] 

 

Question 44  

[1] 
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Question 45  

[1] 

 

Question 46  

[1] 
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Question 47  

[1] 

 

Question 48  

[1] 
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Question 49  

[1] 

 

Question 50  

[1] 
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Question 51  

[1] 

 

Question 52  

[1] 
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Question 53  

[1] 

 

Question 54  

[1] 
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Question 55  

[1] 
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Question 56  

[1] 

 

Question 57  

[1] 
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Question 58  

[1] 

 

Question 59  

[1] 

 



Level 3 Cambridge Technical in Information Technology - Unit CC - January 2025 Examiners’ report 

 36 © OCR 2025 

Question 60  

[1] 

 

Question 61  

[1] 
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Question 62  

[1] 

 

Question 63  

[1] 
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Question 64  

[1] 

 

Question 65  

[1] 
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Question 66  

[1] 

 

Question 67  

[1] 
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Question 68  

[1] 

 

Question 69  

[1] 
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Question 70  

[1] 
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marking

If any of your students’ results are not as expected, you may wish to 
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custom mark schemes, with the option to add custom cover pages to 
simulate real examinations. You can also edit and download complete 
past papers.
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Online courses
Enhance your skills and confidence in internal assessment

What are our online courses?
Our online courses are self-paced eLearning 
courses designed to help you deliver, mark 
and administer internal assessment for our 
qualifications. They are suitable for both new and 
experienced teachers who want to refresh their 
knowledge and practice.

Why should you use our online 
courses?
With these online courses you will:

•	 learn about the key principles and processes  
of internal assessment and standardisation

•	 gain a deeper understanding of the marking 
criteria and how to apply them consistently  
and accurately

•	 see examples of student work with commentary 
and feedback from OCR moderators

•	 have the opportunity to practise marking and 
compare your judgements with those of OCR 
moderators

•	 receive instant feedback and guidance on  
your marking and standardisation skills

•	 be able to track your progress and 
achievements through the courses.

How can you access our online 
courses?
Access courses from Teach Cambridge. Teach 
Cambridge is our secure teacher website, where 
you’ll find all teacher support for your subject.

If you already have a Teach Cambridge account, 
you’ll find available courses for your subject under 
Assessment - NEA/Coursework - Online courses. 
Click on the blue arrow to start the course.

If you don’t have a Teach Cambridge account 
yet, ask your exams officer to set you up – just 
send them this link and ask them to add you as a 
Teacher.

Access the courses anytime, anywhere and at 
your own pace. You can also revisit the courses as 
many times as you need.

Which courses are available?
There are two types of online course: an 
introductory module and subject-specific 
courses.

The introductory module, Building your Confidence 
in Internal Assessment, is designed for all teachers 
who are involved in internal assessment for our 
qualifications. It covers the following topics:

•	 the purpose and benefits of internal assessment

•	 the roles and responsibilities of teachers, 
assessors, internal verifiers and moderators

•	 the principles and methods of standardisation

•	 the best practices for collecting, storing and 
submitting evidence

•	 the common issues and challenges in internal 
assessment and how to avoid them.

The subject-specific courses are tailored for each 
qualification that has non-exam assessment (NEA) 
units, except for AS Level and Entry Level. They 
cover the following topics:

•	 the structure and content of the NEA units

•	 the assessment objectives and marking criteria 
for the NEA units

•	 examples of student work with commentary and 
feedback for the NEA units

•	 interactive marking practice and feedback  
for the NEA units.

We are also developing courses for some of the 
examined units, which will be available soon.

How can you get support and 
feedback?
If you have any queries, please contact our 
Customer Support Centre on 01223 553998 or 
email support@ocr.org.uk.

We welcome your feedback and suggestions on 
how to improve the online courses and make them 
more useful and relevant for you. You can share 
your views by completing the evaluation form at  
the end of each course.
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