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GCE in Travel and Tourism

OCR Advanced GCE in Travel and Tourism H589/H789

Unit G730: The guided tour
This Support Material booklet is designed to accompany the OCR Advanced GCE in Travel and Tourism specification for teaching from September 2009
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Sample Scheme of Work: 4OCR GCE in Applied Travel and Tourism Unit G730: The guided tour


Sample Lesson Plan: 6OCR GCE in Travel and Tourism Unit G730: The guided tour




A Guided Tour through the Scheme of Work
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	OCR GCE in Applied Travel and Tourism Unit G730: The guided tour

	Suggested teaching time
	3 - 4 hours
	Topic
	3.11.3 Devising and delivering a guided tour

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Different types of guided tours and their purpose.

Candidates need to devise and deliver a short guided tour of their own, they need to consider a number of factors:

· its purpose

· its location

· the type that would be appropriate

· its potential customers.
	Explanation of the four key factors to take into account when planning the guided tour (its purpose, its location, the type of tour, its potential customers).
Research examples of guided tours in a chosen location. Complete a table that gives the purpose, type, potential customers, merits and deficiencies.
Discussion on which type of tour candidates think they will do themselves.
	Examples of different types of tour (this can be taken from earlier work in AO1 where candidates looked at various examples).
White-board, pens etc.
Table/chart.
Maps of the local area if it is likely that candidates opt for a guided tour in their locality.
	Getting candidates to appreciate the key factors when deciding on the best type of tour (for them) is worth spending time on as they need to develop a sense of ownership on the tour they choose to devise and deliver.
Candidates need to understand and appreciate that there is a wide variety of guided tours available to leisure visitors/travellers. They must also communicate there is an explicit and implicit purpose.

	When candidates have considered these factors (purpose, location, type and potential customers), they then need to:

· research the information which will be needed when delivering it

· plan it, identifying actions to be taken should problems arise with participants, locations or external circumstances, eg accidents, diversions or closures of facilities

· deliver it

· evaluate its success.


	Activity based of the way the guided tour needs to be delivered in terms of its structure and timings.
Task on local knowledge comprising true or false questions.
Discussion on evaluation techniques and their merits and deficiencies.
SWOT analysis.
	Possible talk with local guides or tourist information advisors.
Pre-prepared task sheets for Q and A activity.
White-board, pens etc.
Heinemann – A2 level Travel and Tourism for OCR.
	This session is given in more detail with an accompanying lesson plan.

	Candidates need to plan a guided tour. The form taken by the plan depends partly on the type of guided tour they believe is most appropriate for their purpose. 

Some forms of guided tour, such as those given in person by a guide, require a risk assessment and the health and safety officer at school or college will give appropriate advice.
	Candidates need to generate an outline plan of their tour showing timings, brief content, tour plan/route and anticipated audience.
Candidates need to appreciate all the health and safety requirements of their tour.
Candidates need to prepare a risk assessment for their tour.
	Examples of tour plans (maybe taken from previous groups if this unit has been taught before and there are some good examples to look at).
Examples of risk assessments and health and safety checklist.
Access to materials such as cue-cards for preparing scripted tour.
Access to Internet for research and designing maps/layout/route etc.
	This session will almost certainly require longer than an hour and is a topic which can be spread across several lessons depending on the group and the choices they make in terms of their tour.


OCR GCE in Travel and Tourism Unit G730: The guided tour
Planning the guided tour
OCR recognises that the teaching of this qualification above will vary greatly from school to school and from teacher to teacher. With that in mind this lesson plan is offered as a possible approach but will be subject to modifications by the individual teacher.
Lesson length is assumed to be one hour. 

Learning Objectives for the Lesson
	Objective 1
	Know how a guided tour is structured

	Objective 2
	Understand the value of research

	Objective 3
	Realise the importance of evaluation


Recap of Previous Experience and Prior Knowledge
This lesson focuses on the planning needs for the practical element of the guided tour. The content for this lesson falls within a series of three lessons built around preparing candidates to plan, research and deliver their own guided tour.

Content

	Time
	Content

	10 minutes
	Settling in and ready with pen/paper etc. Explanation of topic. Recap (from previous lesson) on the four key questions for planning the guided tour: what is its purpose; where is it to be located; what is the most suitable type of tour; who are its potential customers? (See page 61 of the OCR specification for further details.)

	25 minutes
	Using the conventional model of a 45-minute walking tour of a local town as an example, encourage a discussion on how this type of tour would be structured.

(Typically you want candidates to break down the tour into timed components with suggestions on the following: introductions and welcome, briefing on health and safety, short history of the area/context, walk to first point of interest, walk to second point of interest etc, information, questions, answers, debrief and evaluation.)

After putting up this model on a white board, candidates should make their own written notes.

	10 minutes

	Hand out a pre-prepared list of 10 true/false facts on the area local to your school/college. Ask candidates to complete. Discuss the results. This should serve to demonstrate the necessity of research and the importance of finding out about the local area for the content of the guided tour. 


	Time
	Content

	10 minutes


	List how to bring facts - historical or current - alive for an audience (note that this could be extended into further discussions about how to engage an audience if more time were available).


Consolidation

	Time
	Content

	5 minutes
	Feedback to group on ideas.

Clarify learning and what the nature of the next lesson/follow on would be in terms of devising their own tour.


= Innovative Teaching Idea


This icon is used to highlight exceptionally innovative ideas.





= ICT Opportunity 


This icon is used to illustrate when an activity could be taught using ICT facilities.
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