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Unit R022 – Communicating and working with individuals in health, social care and early years settings
Communicating well
Having good communication skills are especially important when working with vulnerable people in a variety of health and social care settings. Therefore, it is very important that you develop a thorough understanding of these skills and practice implementing them.

Task 1

Find the six skills in the word search below.
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Words to find:

body language, clarity, empathy, gestures, pace, tone 

Task 2

Are the skills you have found in the word search, Non-Verbal or Verbal skills?  Write each skill in the correct column in the table below.

	Non-Verbal Skills
	Verbal Skills

	
	


List any other skills that you can think of in the table below.
	Non-Verbal Skills
	Verbal Skills

	
	


Task 3

In the table below, write a definition of each of the skills that you have found and give an example of how and why they could be used in a range of health and social care settings below; 

	Verbal Skills
	Define
	How & Why

	Clarity
	
	

	Tone
	
	

	Pace
	
	

	Empathy
	
	

	Para verbal Skills
	
	

	Body Language
	
	

	Gestures
	
	

	Facial Expressions 
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These activities offer an opportunity for English skills development.
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