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(a)

(b)

(c)

2

Beth, aged 65, is leaving hospital following surgery for a knee replacement. A nurse helps Beth to
get dressed and provides information about other professionals who will be able to offer support
once she is home.

State how the nurse could apply the person-centred value of privacy when helping Beth get
dressed.

..................................................................................................................................................... [1]

Describe two ways that professionals who provide support to Beth can maintain her right to

confidentiality.

L ettt et oo e e et ettt et e oo eeeeeeeeeeeeeesaeeeeeeeeeeeeaastteeteeeeeeaaassteeeeteeeeaaaahaa—eteaeeeeaaaaatneeeaeeeeeaaanrnreeeaaeeaaaans

2 et eeeee e e aeeeeeeeeeeeeaaaaeeeteeeeeeeeeaaaeeeeteeeeeeaaantaeeteeeeeeeaaanneteeeeeeeeeaaannnaneeeeeeeeaans
[4]

Beth lives alone in a house that has an upstairs bathroom. Her bedroom is also upstairs. Before
she leaves hospital, she will meet with professionals to discuss her needs and how they will be
met.

Explain two benefits to Beth when her rights of choice and consultation are maintained:
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(a)

(b)

3

Amit has started work in a hospital as a nurse on the children’s ward. In his induction he learned
about communication skills and special methods of communication.

One of Amit’s young patients has hearing loss.

Describe a special method of communication Amit could use to support this patient during a
consultation.

Discuss the benefits of using non-verbal communication skills when meeting the patient with
hearing loss.

Your answer should include:

» three examples of non-verbal communication skills
* the benéefits to the patient. [8]
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(c) Amit also learned about safeguarding during his induction.

Tick three of the following statements, identifying those which Amit should follow if he has any

safeguarding concerns.
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Being aware of his duty to report a serious concern.

Discussing his concerns with parents/guardians.

Knowing the care setting’s procedures for reporting a
disclosure of abuse or serious concern.

Knowing who to report any concerns to.

Only reporting a serious concern if you see the incident.

[3]



5

3 Henry, aged 25, has previously experienced abuse. He is homeless and vulnerable. He is
attending a mental health support session with his advocate.

Homeless people will often need to be safeguarded.

(a)
(i) Identify two other service users who may need to be safeguarded.
L ORI
2 e eeeeeeeeteeeeeeaeeteeeaas—eeeeea—tteeeaat—teeeaaseeeeeaasteteeeanteeeeaanateeeaanneeeeeannneeeeeanneeeeaannaeen
[2]
(ii) State one reason, other than being homeless, why Henry may need to be safeguarded.
..................................................................................................................................................... [1]
(b) Describe two benefits for Henry of using an advocate.
SRR
2 et e eeeeeeeeeeeeeeeeeeeeeaasteteeeaseteeeaateteeeaasteeeeaateteeeasteeeeeaateeeeaanreeeeannreeeeeanneeeeeanreen
[4]
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(c) Henry has a right to be protected from harm and abuse.

Explain two ways that Henry will benefit from this protection.
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(a)

(b)

Commitment and compassion are two of the 6Cs.
Describe how a nurse could apply these two qualities to patients in their care.

(076] 011101100 1= 0L SUTTT RTINS T TR RPPT

For each of the following, identify two possible effects on service users’ health and wellbeing if
the person-centred values are not applied.

Emotional effect
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(c) Explain how the person-centred values of individuality and independence can be applied by
staff working with older adults in a residential home.
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(a)
(i)

Patience is a verbal communication skill.

Describe two ways patience can be applied when working with older people who need support.

(b) Active listening is an important part of communicating.

Identify two skills used in active listening and a different benefit of using each one.
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6
(@) Outline the meaning of the following terms.

Identify one example of each.

Safety procedure

V1= =T o1 o o PP PRI
..................................................................................................................................................... [2]
= 0] 0] PO PERRP [1]
Safety measure

1Y [=T= T o1 o o TP PP
..................................................................................................................................................... [2]
EXAMPIE e [1]

(b) Explain one way that personal hygiene measures protect the health and wellbeing of service
users within a health care setting.
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(c) Complete the following sentence.

Use four different terms from the list.

barrier disposable gloves dressings face masks safety

Personal Protective Equipment is one way to prevent the spread of infection in a health

and social care setting. An example of this is .........cccccccveeiiiiiiiinee. . They are used as a
................................... that prevents droplets being released. It is important that employees wear
Protective .........ccooecvvvieeeeiiininns when carrying out operations and surgical procedures. By doing

this it will reduce the risk of the spread of infection and ensure patient ..............cccccvvvvvivininnn. . [4]

END OF QUESTION PAPER
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