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Introduction

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the
examinations. They provide useful guidance for future candidates.

The reports will include a general commentary on candidates’ performance, identify technical aspects
examined in the questions and highlight good performance and where performance could be improved.
A selection of candidate responses is also provided. The reports will also explain aspects which caused
difficulty and why the difficulties arose, whether through a lack of knowledge, poor examination
technique, or any other identifiable and explainable reason.

Where overall performance on a question/question part was considered good, with no particular areas to
highlight, these questions have not been included in the report.

A full copy of the question paper and the mark scheme can be downloaded from Teach Cambridge.

Would you prefer a Word version?
Did you know that you can save this PDF as a Word file using Acrobat Professional?
Simply click on File > Export to and select Microsoft Word

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere on
the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.)

If you do not have access to Acrobat Professional there are a number of free applications available that
will also convert PDF to Word (search for PDF to Word converter).
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Unit 2 series overview

Candidates performed well on both the shorter and longer questions on the paper. They were all able to
attempt all the questions in the time available, and most candidates demonstrated a clear focus on
rights, diversity and equality in care settings. There were very few ‘no responses’ to questions by
candidates.

A large number of candidates used the continuation pages for their longer answers, although many did
not necessarily gain any additional marks. Candidates should be made aware that ‘quantity’ of writing
will not gain extra marks, it is the quality of the response that is important, especially with the level of
response questions.

Scripts where extra pages have been used should have each additional question and part question
clearly and accurately numbered.

Candidates who did well on this paper Candidates who did less well on this paper

generally: generally:

¢ knew what the command verb of the question | ¢ did not read the question carefully enough
meant and so they were able to give clear and
relevant answers, for example justify, explain,
identify, outline, state, etc.

¢ did not focus on the command verb for their
answers to the longer questions

e seemed to be unfamiliar with the work of
Ofsted in Question 2 (c)

e were unaware of appropriate ways of
maintaining confidentiality in a care setting —
see Question 4 (a)

¢ read the question through before attempting it

e presented their answer content in paragraphs;
this gave structure and organisation to the
content

e applied appropriate knowledge and
understanding to questions set in an early
years, health or social care context as seen in
Questions 1, 2, 3 and 4 pages

¢ repeated content when using the extra pages
for Question 3 (a) and Question 4 (b) for
example.

e seemed to forget that Question 3 (b) was
being answered when moving on to use extra

e demonstrated sound knowledge and
understanding of the role of an advocate.
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Question 1 (a)

1 Read the case study below.

Jamal is 14 years old and has mild learning difficulties. Once a week he enjoys going with his
learning support teacher to a sports club to play football.

Recently a boy named Jack has joined the club. Jack makes fun of Jamal when the learning
support teacher is not looking. Jamal is now becoming very withdrawn and has said he does
not want to go to the football club anymore.

One of Jamal’s friends tells the learning support teacher what is happening.

(a) How should the learning support teacher respond to this situation?
Identify the three most appropriate actions from the list.

Tick (v') three boxes only.

Actions Tick (v)
3 only

A Consult with a senior member of staff to understand how to deal with the

situation.
B Explain to Jamal that he needs to be more outgoing and play with the other

children.
C Have an informal chat with Jamal to find out if there is anything worrying

him.
D Phone Jamal's parents to discuss the situation.
E Wait to see if he gets more confident — he is probably just going through a

‘quiet phase’.
F | Write up the incidents in a private diary to monitor the situation.

[3]

Most candidates answered all 3 correctly, A, C, and D, so gained full marks. A small number of
candidates incorrectly gave F as their third answer.
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Question 1 (b)*

(b)* Justify your choice of answers for 1(a).

Many candidates used wording from the question to provide support for their answer. It is important that
candidates also use their own wording to meet the command word of justify demonstrating their
understanding for higher marks.

Many candidates achieved a Level 2 at 4 marks and were able to give a brief justification on why they
would do each of the actions. But greater elaboration is needed.

It is possible to gain marks in Level 3, even if only two correct actions are given, if there is a well-
developed line of reasoning which is clear and logically structured.
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Question 1 (c)

(c) Describe two impacts on Jamal's mental health of the discriminatory behaviour he is receiving.

Impact 1

While well answered, some candidates did not gain the second mark due to lack of description of the
impact.

Less successful responses saw candidates make common errors, such as:

e Candidates used depression and anxiety together as though they were the same condition.

e They just focused on social and physical impacts when the question requires mental health impacts.
¢ Repetition in answers.

Exemplar 1

Impact 1 .....00€... LN PGLE...ONL.. YIS, (NeNL. VROl .. 15, depression., ...
g 0. D00 PO0MANG, . FAN .. O V... ... 000y, DecoOME..
- EXHROOE.... SO0, 00NG. L UFHNEL. AL STONCE.  DUDSRIE e
Impact 2 ... .. 000W..... SCAL. WO INOSEAL s
CBECOMSE. NOCK 1S BO0KANG. LU, D] UL, DE..co0uY. feel...
LODIAINESS.. ONAh. §NRYESOLE.. HOLR... OREING, ... ININSCLL

Exemplar 1 gained full marks. The answer involves no repetition, and it identifies two well described and
appropriate impacts.

The answers describe:

Impact 1 — Depression and sadness

Impact 2 — Self-harm and feeling worthless
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Question 2 (a)
2

(a) The Equality Act 2010 is a piece of legislation that identifies protected characteristics.

Identify the four protected characteristics in the table below.

Tick (v') four only.

Protected characteristics

Tick (v)
4 only

Disability

Equal and fair treatment

Gender

Language

Marriage and civil partnership

Religion or belief

Examiners’ report

[4]

There was an error in this question and only three protected characteristics were included in the table.
‘Gender reassignment’ was the fourth intended correct answer but was not an available option. The
question was marked with a maximum of 3 marks available (for disability, marriage and civil partnership,
and religion or belief), and the majority of candidates gained full marks.
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Question 2 (b)

(b) The Equality Act 2010 requires services to be accessible for everyone.

State two different examples of how a GP surgery could make sure its services are accessible.

Example 1

This was well answered with 2 to 4 marks achieved with answers referring to lifts, ramps, wheelchairs,
etc.

However, some candidates did not read the question carefully enough. The most common

misunderstanding was suggesting a prayer room, which showed a lack of engagement with the stem of
the question, mixing up accessibility with inclusivity.
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Question 2 (c)

(c) Describe two different ways Ofsted inspections can help child care settings to achieve high
standards.

Candidates found this question challenging with only a few gaining 4 marks. Candidates were unsure
how Ofsted improved settings and there was some confusion with schools and special measures. The
ways the setting could achieve high standards were often not referred to at all, suggesting a lack of
knowledge. Some candidates wrote about facts to do with Ofsted but did not then explain how this might
help settings to achieve high standards and improvements.

Some candidates confused Ofsted with the local authority/Care Quality Commission (CQC), referring to
closing down settings. Several candidates incorrectly suggested Ofsted fined schools, provided training
and equipment.

Assessment for learning

Candidates should be aware of the role of all Quality Assurance organisations found in
section 3.2 of the specification.

Question 2 (c) requires straightforward information and candidates who had knowledge of the
role of Ofsted were able to achieve higher marks.
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Question 2 (d)*

(d)* Outline how the following three ways could be used to challenge discriminatory behaviours:
«  Challenge at the time
+  Challenge afterwards through procedures

+  Challenge through long-term campaigning.

There were many good attempts here, helped by the three bullet points which some candidates used to
provide structure. Bullet points 1 and 2 were generally well answered, with candidates able to identify
that the individual could reflect on their actions and apologise. However, bullet point 3 was less well
answered with vague suggestions of national campaigns.
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Question 3 (a)*

3 Read the case study below.

Little Stars Nursery School has been praised for its hygiene, safety, and nutritious meals in its
latest Ofsted inspection report.

The inspector said that ‘promoting gender equality’ is a weakness and needs improvement.

The nursery owner wants to improve their grade next time they are inspected. She starts by
having a staff meeting to discuss gender equality and how it can be promoted in the nursery.

(a)* Explain how the nursery owner can make sure that Little Stars Nursery School’s resources (e.g.
staff, books, toys) and environment (e.g. displays/posters, staff roles) promote gender equality.

Many candidates had examples of practice and could suggest how they promoted equality. Those
candidates who were confident gave excellent answers with clear examples of practice.

Other candidates found the question challenging. Some answers supported the stereotypes but did not
develop a clear answer on how gender equality could be promoted.

More successful responses gave some good answers around job roles and specific toys which would be
gender neutral.

There were responses across the range of marks, but most candidates generally gained Level 2.
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Question 3 (b)

(b) The early years values of care are applied in early years care settings.

For each value listed, state one example and describe how it would be applied in an early years
care setting.

Keeping children safe and maintaining a healthy environment

A wide range of responses were seen to keeping children safe, often1 to 2 marks were awarded.

Working in partnership was generally done well with many candidates gaining 2 marks. Where a mark
was not gained it was usually for not giving a specific way.

At times there was no response to the making the welfare of the child paramount and many candidates
who responded with put the child first/at the centre of everything, meaning using a child centred
approach.
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Question 4 (a)

?a) State three different methods that could be used to maintain patient confidentiality in a residential
care home.
LT OSSP PP PP PPPP
2 e et h e a e st hh et e e h e e et e e e et e e eh e et e b et e eee e
3

This was well done and many candidates scored full marks. There were also vague responses like
locked away, don’t take out of EU and don’t leave lying around.

Occasionally candidates did not read the question, with responses that did not link to confidentiality, e.g.
referring to privacy.

Question 4 (b)

(b) Describe two different examples of how a member of staff can maintain the right of choice for a
care home resident.

Many candidates gained 2 marks as further detail was often missing, e.g. Give a choice of food with no
description.

Most popular responses were choice of food, clothing to wear or activities.
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Question 4 (c)*

(c)* Describe the role of an advocate.

Responses to this question covered the full range of marks. Where known, this was very well done with
a clear understanding of the role of an advocate.

Speak on behalf of or attend meetings were popular, together with express views and wishes, cannot
allow own view to influence and best practice all being seen.

Those that did less well often gave information linked to carers. A number gave examples of
organisations that provide advocacy services.

Some candidates did not know what an advocate was and gave vague responses such as ‘speak for’ or
do their shopping, cooking and cleaning.
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Exemplar 2

w L. e gMi\[l'C_,L\lQJ-‘S
WSO L, AN ONERNS .. SPCOKING . OSSN, O, Fhark. SIS
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.........................
.......................
.......................................................................
..................

Exemplar 2 gained 5 marks. This is a well organised response that provides a detailed description of
many aspects of an advocate’s role.
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Supporting you

Teach
Cambridge

Reviews of
marking

Keep up-to-date
OCR

Professional
Development

Signed up for
ExamBuilder?

Make sure you visit our secure website Teach Cambridge to find the full
range of resources and support for the subjects you teach. This includes
secure materials such as set assignments and exemplars, online and
on-demand training.

Don’t have access? If your school or college teaches any OCR
qualifications, please contact your exams officer. You can forward them
this link to help get you started.

If any of your students’ results are not as expected, you may wish to
consider one of our post-results services. For full information about the
options available visit the OCR website.

We send a monthly bulletin to tell you about important updates. You can
also sign up for your subject specific updates. If you haven'’t already,

sign up here.

Attend one of our popular CPD courses to hear directly from a senior
assessor or drop in to a Q&A session. Most of our courses are delivered live
via an online platform, so you can attend from any location.

Please find details for all our courses for your subject on Teach
Cambridge. You'll also find links to our online courses on NEA marking
and support.

ExamBuilder is the exam paper builder platform for a range of our
qualifications. Find out more.

Free for all OCR centres with an Interchange account, it allows unlimited
users per centre. We require an Interchange username to verify your
centre’s users for ExamBuilder.

If you do not have an Interchange account, please contact your centre
administrator (usually the Exams Officer) to request a username.

Once you have an Interchange username, use the form on this page to
sign up for ExamBuilder, or ask an existing user at your centre to create
an ExamBuilder account for you.


https://teachcambridge.org/landing
https://www.ocr.org.uk/administration/support-and-tools/my-cambridge/index.aspx
https://www.ocr.org.uk/administration/support-and-tools/my-cambridge/index.aspx
http://ocr.org.uk/administration/stage-5-post-results-services/enquiries-about-results/
https://www.ocr.org.uk/qualifications/email-updates/
https://ocr.org.uk/qualifications/past-paper-finder/exambuilder/
https://interchange.ocr.org.uk/SingleSignOn/ValidateAuthentication.aspx?ReturnURL=/
https://www.ocr.org.uk/qualifications/past-paper-finder/exambuilder/sign-up/

Online courses

Enhance your skills and confidence in internal assessment

What are our online courses?

Our online courses are self-paced eLearning
courses designed to help you deliver, mark

and administer internal assessment for our
qualifications. They are suitable for both new and
experienced teachers who want to refresh their
knowledge and practice.

Why should you use our online
courses?

With these online courses you will:

* learn about the key principles and processes
of internal assessment and standardisation

» gain a deeper understanding of the marking
criteria and how to apply them consistently
and accurately

+ see examples of student work with commentary
and feedback from OCR moderators

* have the opportunity to practise marking and
compare your judgements with those of OCR
moderators

» receive instant feedback and guidance on
your marking and standardisation skills

* be able to track your progress and
achievements through the courses.

How can you access our online
courses?

Access courses from Teach Cambridge. Teach
Cambridge is our secure teacher website, where
you'll find all teacher support for your subject.

If you already have a Teach Cambridge account,
you'll find the link to the Online courses under
the Assessment or Training tab — hover over
Assessment or Training on the horizontal menu
and select Online courses from the dropdown.

If you don’t have a Teach Cambridge account
yet, ask your exams officer to set you up — just
send them this link and ask them to add you as a
Teacher.

Access the courses anytime, anywhere and at
your own pace. You can also revisit the courses as
many times as you need.

Which courses are available?

We recommend all teachers complete the module
on Online courses — NEA for their subject. These
courses provide subject-specific information about
course content; how to prepare for planning,
marking and submitting; and support with
understanding the marking criteria.

The subject-specific courses are tailored for each
qualification that has non-exam assessment (NEA)
units, except for AS Level and Entry Level. They
cover the following topics:

» the structure and content of the NEA units

+ the assessment objectives and marking criteria
for the NEA units

+ examples of student work with commentary and
feedback for the NEA units

* interactive marking practice and feedback
for the NEA units.

We are also developing courses for some of the
examined units, which will be available soon.

How can you get support and
feedback?

If you have any queries, please contact our
Customer Support Centre on 01223 553998 or
email support@ocr.org.uk.

We welcome your feedback and suggestions on
how to improve the online courses and make them
more useful and relevant for you. You can share
your views by completing the evaluation form at
the end of each course.
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Tell us what you think

Your feedback plays an important role in how we develop, market, support and resource qualifications now and
into the future. We want you and your students to enjoy and get the best out of our qualifications and resources,
but to do that we need your honest opinions to tell us whether we're on the right track or not.

You can email your thoughts to resources.feedback@ocr.org.uk or visit our feedback page to learn more about how
you can help us improve our resources.

Designing and testing in collaboration with you and your students

@ Helping young people develop an ethical view of the world

o
% Equality, diversity, inclusion and belonging (EDIB) are part of everything we do

Contact the team at:

Q& 01223 553998
® ocr.org.uk

To stay up to date with all the relevant news about our qualifications,
register for email updates at ocr.org.uk/updates

Visit our Online Support Centre at support.ocr.org.uk

CAMBRIDGE
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OCR is part of Cambridge University Press & Assessment, a department of the University of Cambridge.
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CB2 8EA. Registered company number: 3484466.

We operate academic and vocational qualifications regulated by Ofqual, Qualifications Wales and CCEA as listed in their qualifications registers.

We are committed to providing a fully accessible experience across all our products, platforms, and websites. Find out more about our
accessibility standards.

© OCR 2025. All rights reserved. We retain the copyright on all our publications. However, our registered centres are permitted to copy and distribute our
material for their own internal use, in line with any specific restrictions detailed in the publication. Find out more about our copyright policies.

We update our publications regularly so please check you have the most up-to-date version.

We cannot be held responsible for the persistence or accuracy of URLs for external or third-party internet websites referred to in this publication
and do not guarantee that any content on such websites is, or will remain, accurate or appropriate.

When we update our specifications, you'll see a new version number and a summary of the changes. While we do our best to reflect these
changes in all associated resources on Teach Cambridge, if you notice any discrepancies, please refer to the latest specification on our website
and let us know.
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