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Introduction

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the
examinations. They provide useful guidance for future candidates.

The reports will include a general commentary on candidates’ performance, identify technical aspects
examined in the questions and highlight good performance and where performance could be improved.
The reports will also explain aspects which caused difficulty and why the difficulties arose, whether
through a lack of knowledge, poor examination technique, or any other identifiable and explainable
reason.

Where overall performance on a question/question part was considered good, with no particular areas to
highlight, these questions have not been included in the report.

A full copy of the question paper and the mark scheme can be downloaded from Teach Cambridge.

Would you prefer a Word version?
Did you know that you can save this PDF as a Word file using Acrobat Professional?
Simply click on File > Export to and select Microsoft Word

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere on
the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.)

If you do not have access to Acrobat Professional there are a number of free applications available that
will also convert PDF to Word (search for PDF to Word converter).
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Unit 6 series overview

The question paper required candidates to understand personalisation and ways to deliver person-
centred care. This knowledge and understanding was tested through short response questions, and
extended responses. All the extended response questions asked candidates to show application of their
knowledge, some linked to scenarios.

Candidates were required to recall some information and apply that as well as responding to shorter fact
recall questions.

Many candidates attempted all the questions, although there were a few scripts where candidates
provided no responses, and a few who wrote comments to the examiners about their experiences of this
qualification. It appeared that few candidates ran out of time and there were many who extended their
responses onto extra paper. If doing this, candidates must be encouraged to write the number of the
question next to their response on every extra page to avoid confusion.

A few candidates misread the questions especially Question 3 (b) and wrote extensively about review
meetings, despite the question asking not to. A few candidates chose the wrong tool for Question 2 (d)
(i) but where the wrong tool had been given the evaluation of how that tool could be used to enhance
voice choice and control was allowed. Other candidates ignored the command verb evaluate and wrote
one sided response: mainly of positive points.

The phrase ‘voice choice’ and ‘control’ - either together or separately was used extensively by less
successful candidates as a response for almost every question. This was a correct response to some
questions, but candidates should be aware that it is not always relevant. It was clear that less successful
candidates used some of the questions and phrases on the question paper as a basis for their
responses which resulted in low marks.

The question paper allowed candidates to show the depth of knowledge and understanding of the
principles of personalisation either theoretically or applied to settings and individuals. Good responses
were used by candidates to explain and amplify points. Level of response questions tended to be at
Level 2 as some candidates did not have a sufficient understanding of the command verb to reach Level
3. This was evident in Question 3 (b) where less successful candidates did not understand what was
required for the command verb analyse. In Question 4 (a) responses from less successful candidates
only addressed the positives rather than evaluating.

Candidates who did well on this paper Candidates who did less well on this paper

generally: generally:

e understood the requirements of the command | e did not read the questions carefully

verbs ¢ did not attempt questions all the questions

* could give appropriate examples ¢ had poor knowledge of person-centred care

e understood the key features of person-centred

care e could not give relevant examples to illustrate

their responses or apply knowledge.
¢ did not give repetitive responses

e read the question carefully.
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Question 1 (a) (i)

1
(a)

(i) A managed account is a key feature of personalisation.

Identify one advantage of a managed account.

Many candidates responded to this question successfully; the most common response being avoiding
stress.

Question 1 (a) (ii)

(ii) Identify one disadvantage of a managed account.

This question was successfully responded too with the most frequent response being less
independence.

Question 1 (b) (i)
(b)

(i) The aim of the Health and Social Care Act of 2012 is to improve the quality of care in health and
social care settings. Describe one way the Act has done this.

Candidates knew the aims of this Act well and were able describe a way it has improved individual lives.
A few candidates confused this with other Acts and wrote about budgets and the formation of the Care
Quality Commission (CQC) which was the Care Act of 2008.
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Misconception

did happen as a result of the Health and Social Care Act (2012) but they were abolished in
2022 and replaced by ICS (Integrated Care Systems). Although the original 2012 Act was not
updated and still refers to CCGs, candidates should be taught about and referring to ICSs in
their responses. Marks were given to any candidates who gave this as a response.

@ A few candidates wrote about the formation of Clinical Commissioning Groups (CCGs). This

Question 1 (b) (ii)

(i) The Care Act of 2014 enables carers and individuals to be in control of their care and to have
voice, choice and control. ldentify one other right individuals and carers have because of this
legislation.

Many candidates gave successful responses to this question including the use of advocates and
information and guidance. A few candidates wrote the word ‘support’ as their response. This was not
given without qualification, for example ‘support to remain in your own home’.

Question 1 (b) (iii)

(iii) Self-assessment of needs is a feature of personalisation.

Tick (V) three other key features of personalisation.

Feature of personalisation Tick (v)

Changing role of professionals

Coproduction

Focusing on deficits

Medical model of care

Personal budgets

Treating everyone the same

[3]

Most responses were correct to this question.
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Question 1 (c)

(c) Identify one role of a Local Authority, other than personal budgets, in delivering
personalisation.

Most candidates gave successful responses to this question, the most frequent being ‘assessment’.
When the command verb is identify, it is not necessary to provide a description or explanation.

Question 2 (a)

2 Janeis 63. She has some physical difficulties and finds walking hard. She lives at home and has
carers who visit every day to help her with daily tasks. She is finding it difficult to walk outside
and socialise. Sometimes Jane does not feel in control of her care.

(a) Explain three reasons why a person-centred review meeting is important for Jane.

Less successful responses to this question tended to be repetitive. Candidates needed to give three
different reasons, for example, ‘sharing information about Jane from her care team’ and then explaining
why this was important for her; for example, ‘allowing collaboration and co-production to meet Jane’s
needs and help her to regain control’.
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Exemplar 1
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This response was given full marks of 6. There are three clear reasons each with a different explanation
that relates specifically to Jane and her needs.
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Exemplar 2
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This response did not provide three different reasons or a clear explanation of all three and was given 3
marks.
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Question 2 (b)

(b) Describe two ways the facilitator would ensure that Jane is at the centre of her person-centred
review meeting.

A few candidates were unsure of the role of a facilitator in a meeting. Two different ways needed to be
described; the most common response was ‘giving Jane the choice of time/location of the meeting’ or
‘listening to Jane’. The initial response then needed expanding into a description. For example, ‘listening

to Jane and asking her questions to clarify her feelings about her care so that the care plan can be more
personalised’.
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Question 2 (c)

(c) State two questions a facilitator could ask at Jane’s person-centred review meeting.

Many candidates were able to give two suitable questions to ask Jane although in less successful
responses the questions were repetitive.

Assessment for learning

Questions that can be asked at a review meeting do not need to be complicated — often the
simplest work best such as ‘What is working?’ or ‘What is not working?’.

Question 2 (d) (i)
(d)

(i) Identify one person-centred tool that will enhance Jane’s voice, choice and control.

Many candidates found this question difficult as they could not correctly identify a tool from the
specification teaching content that enhances voice choice and control. Acceptable responses were
‘communication charts’, ‘decision making charts’ or ‘building effective relationships’. A variety of other
tools were identified and marked incorrect.
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Question 2 (d) (ii)

(ii) Evaluate how the tool may or may not help Jane.

Those candidates who identified the correct tool and evaluated that tool, scored well. Candidates who
had the wrong tool but could relate it to enhancing voice choice and control were given some credit.
Many candidates missed the command verb evaluate and produced only positive points which limited
marks that could be given.

OCR support

@ For a full list of command verbs and how to apply them click here.

Question 3 (a)*

3
(a)* Discuss two challenges of delivering person-centred care.

This question required candidates to choose two challenges of delivering person-centred care and then
discuss how those challenges may prevent person-centred care being given to an individual. Solutions to
the challenges were not required. Many candidates had given relevant challenges, the most common
being ‘staff training’ and ‘resistance to change’. However, the discussion of how these may affect care
was often less successful. The response did not require emotional effects to be discussed. A few
candidates wrote about more than two challenges and as a result the depth of their response was limited
reducing marks that could be given.
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Exemplar 3
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This response is Level 3 achieving 7 marks out of 8. It has two very clear challenges for delivering
personalised care which are among those listed on the specification — ‘institutional practices’ and

‘focussing on deficits’. Each challenge is discussed with subject-specific vocabulary and is clearly
understood by the candidate.
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Question 3 (b)*

(b)* Regular review of support provided for individuals is one method of overcoming challenges to
person-centred care.

Analyse other ways these challenges can be overcome.

A few candidates misread the question and wrote about ‘review meetings’ which was not given. In many
responses the ways to overcome challenges were appropriate, but the analysis was less successful and
focused on positive aspects instead of both positive and negative aspects. This reduced marks that
could be given. Value based recruitment and training were the most common ways analysed.

Question 4 (a)

4 Gabiis 18 and has physical disabilities which limit mobility and vision. Gabi lives at home and
has carers for support as well as extra assistance at college. Gabi has physiotherapy three times
a week to help her mobility. She has an assistance dog. Gabi enjoys sports and going out with
friends and is going to university soon.

(a) Evaluate one way that the disability rights movement may have an impact on Gabi.

Many candidates didn’t recognise the command verb evaluate and wrote only positive points. Many
candidates also misread the question and wrote about many ways instead of just one. As a result,
responses were less successful and lacked depth. Many candidates wrote that the disability rights
movement meant Gabi could go to school. This was not accepted, and no marks were given.
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Question 4 (b)

(b) Match the following statements to each tool.

Statements:

—

Clarify roles and responsibilities

2 Enhance voice, choice and control

3 Resistance to change

4 What is important for/to a person

Complete the table below by putting a number in each row.

Each statement can be used once, more than once, or not at all.

The first one has been done for you.

Tool

Statement

Routines

4

One page profile

Decision-making chart

Doughnut chart

Relationship circle

Good days/bad days

Communication chart

Building effective relationships

Examiners’ report

[7]

Many candidates attempted this question, and a full range of marks were given. A few candidates did not
attempt to match all the statements in Question 4 (b) to the correct tools which limited the marks which

could be given.

15
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Supporting you

Teach
Cambridge

Reviews of
marking

Keep up-to-date
OCR

Professional
Development

Signed up for
ExamBuilder?

Make sure you visit our secure website Teach Cambridge to find the full
range of resources and support for the subjects you teach. This includes
secure materials such as set assignments and exemplars, online and
on-demand training.

Don’t have access? If your school or college teaches any OCR
qualifications, please contact your exams officer. You can forward them
this link to help get you started.

If any of your students’ results are not as expected, you may wish to
consider one of our post-results services. For full information about the
options available visit the OCR website.

We send a monthly bulletin to tell you about important updates. You can
also sign up for your subject specific updates. If you haven'’t already,

sign up here.

Attend one of our popular CPD courses to hear directly from a senior
assessor or drop in to a Q&A session. Most of our courses are delivered live
via an online platform, so you can attend from any location.

Please find details for all our courses for your subject on Teach
Cambridge. You'll also find links to our online courses on NEA marking
and support.

ExamBuilder is the exam paper builder platform for a range of our
qualifications. Find out more.

Free for all OCR centres with an Interchange account, it allows unlimited
users per centre. We require an Interchange username to verify your
centre’s users for ExamBuilder.

If you do not have an Interchange account, please contact your centre
administrator (usually the Exams Officer) to request a username.

Once you have an Interchange username, use the form on this page to
sign up for ExamBuilder, or ask an existing user at your centre to create
an ExamBuilder account for you.


https://teachcambridge.org/landing
https://www.ocr.org.uk/administration/support-and-tools/my-cambridge/index.aspx
https://www.ocr.org.uk/administration/support-and-tools/my-cambridge/index.aspx
http://ocr.org.uk/administration/stage-5-post-results-services/enquiries-about-results/
https://www.ocr.org.uk/qualifications/email-updates/
https://ocr.org.uk/qualifications/past-paper-finder/exambuilder/
https://interchange.ocr.org.uk/SingleSignOn/ValidateAuthentication.aspx?ReturnURL=/
https://www.ocr.org.uk/qualifications/past-paper-finder/exambuilder/sign-up/

Online courses

Enhance your skills and confidence in internal assessment

What are our online courses?

Our online courses are self-paced eLearning
courses designed to help you deliver, mark

and administer internal assessment for our
qualifications. They are suitable for both new and
experienced teachers who want to refresh their
knowledge and practice.

Why should you use our online
courses?

With these online courses you will:

* learn about the key principles and processes
of internal assessment and standardisation

» gain a deeper understanding of the marking
criteria and how to apply them consistently
and accurately

+ see examples of student work with commentary
and feedback from OCR moderators

* have the opportunity to practise marking and
compare your judgements with those of OCR
moderators

» receive instant feedback and guidance on
your marking and standardisation skills

* be able to track your progress and
achievements through the courses.

How can you access our online
courses?

Access courses from Teach Cambridge. Teach
Cambridge is our secure teacher website, where
you'll find all teacher support for your subject.

If you already have a Teach Cambridge account,
you'll find the link to the Online courses under
the Assessment or Training tab — hover over
Assessment or Training on the horizontal menu
and select Online courses from the dropdown.

If you don’t have a Teach Cambridge account
yet, ask your exams officer to set you up — just
send them this link and ask them to add you as a
Teacher.

Access the courses anytime, anywhere and at
your own pace. You can also revisit the courses as
many times as you need.

Which courses are available?

We recommend all teachers complete the module
on Online courses — NEA for their subject. These
courses provide subject-specific information about
course content; how to prepare for planning,
marking and submitting; and support with
understanding the marking criteria.

The subject-specific courses are tailored for each
qualification that has non-exam assessment (NEA)
units, except for AS Level and Entry Level. They
cover the following topics:

» the structure and content of the NEA units

+ the assessment objectives and marking criteria
for the NEA units

+ examples of student work with commentary and
feedback for the NEA units

* interactive marking practice and feedback
for the NEA units.

We are also developing courses for some of the
examined units, which will be available soon.

How can you get support and
feedback?

If you have any queries, please contact our
Customer Support Centre on 01223 553998 or
email support@ocr.org.uk.

We welcome your feedback and suggestions on
how to improve the online courses and make them
more useful and relevant for you. You can share
your views by completing the evaluation form at
the end of each course.
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Tell us what you think

Your feedback plays an important role in how we develop, market, support and resource qualifications now and
into the future. We want you and your students to enjoy and get the best out of our qualifications and resources,
but to do that we need your honest opinions to tell us whether we're on the right track or not.

You can email your thoughts to resources.feedback@ocr.org.uk or visit our feedback page to learn more about how
you can help us improve our resources.

Designing and testing in collaboration with you and your students

@ Helping young people develop an ethical view of the world

o
% Equality, diversity, inclusion and belonging (EDIB) are part of everything we do

Contact the team at:

Q& 01223 553998
® ocr.org.uk

To stay up to date with all the relevant news about our qualifications,
register for email updates at ocr.org.uk/updates

Visit our Online Support Centre at support.ocr.org.uk
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