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Introduction 

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 

examinations. They provide useful guidance for future candidates.  

The reports will include a general commentary on candidates’ performance, identify technical aspects 

examined in the questions and highlight good performance and where performance could be improved. 

A selection of candidate responses is also provided. The reports will also explain aspects which caused 

difficulty and why the difficulties arose, whether through a lack of knowledge, poor examination 

technique, or any other identifiable and explainable reason.  

Where overall performance on a question/question part was considered good, with no particular areas to 

highlight, these questions have not been included in the report.  

A full copy of the question paper and the mark scheme can be downloaded from Teach Cambridge. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Would you prefer a Word version?  

Did you know that you can save this PDF as a Word file using Acrobat Professional?  

Simply click on File > Export to and select Microsoft Word 

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere on 
the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.) 

If you do not have access to Acrobat Professional there are a number of free applications available that 
will also convert PDF to Word (search for PDF to Word converter). 

  

https://www.ocr.org.uk/qualifications/teach-cambridge/
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Unit 7 series overview 

Candidates produced many successful responses for this question paper, notably on questions about 

staff recruitment and the DBS scheme. Many candidates showed knowledge of types and signs of 

abuse, although performance on questions about instructional abuse were generally less successful at 

gaining higher level mark bands. Candidates did show clear understanding of the care settings referred 

to in the scenarios alongside knowing how to response to disclosures of abuse. Only a few candidates 

used extra space and when doing so in this session it did often help improve the success of their 

response.  

Candidates who did well on this paper 
generally: 

Candidates who did less well on this paper 
generally: 

• used the scenario provided to help them in 
their response 

• applied knowledge of the DBS to how it can 
help avoid risks of abuse 

• avoided attempting to reword scenarios to use 
prepared responses, e.g. discussing sensory 
impairments when not relevant to the question 
being asked. 

• did not know the differences in types of abuse  

• gave factors that would not lead to lack of 
mental capacity for Question 3 (c)  

• did not provide responses applied to the type 
of abuse asked about, e.g. Question 1 (d) 
(Learning Outcome 1.1) 

• did not understand any key features of the 
Data protection Act (Question 3 (a)).  
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Question 1 (a) (i) 

Many candidates were less successful in demonstrating a clear understanding of institutional abuse. 

Instead of addressing the concept directly often candidates listed general types or signs of abuse. More 

successful candidates were given a mark linked to the idea that institutional abuse is widespread or 

considered normalised within a care setting or organisation. 

 

Question 1 (a) (ii) 

Less successful responses for this question gave types of abuse and not examples.  
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Question 1 (b) 

Most candidates responded successfully to this question, the few that were not given 3 marks gave 

generic signs not in the scenario. 

 

Question 1 (c) 

Less successful responses did not gain marks as the question was not read carefully and candidates 

gave examples of types of abuse, or factors that cause abuse. 
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Question 1 (d)* 

This question was less successfully responded to with many responses being in the Level 1 mark band. 

Candidates often gave generic responses, not linking clearly to institutional practice and often focusing 

on staffing issues generally. 

Assessment for learning 

 

Candidates should understand how institutional practice and the concept of institutional abuse 

across care settings and how the concept relates to not just one person abusing a service 

user on one occasion.  

 

Question 2 (a)* 

This question was responded to successfully with correct explanation linking to problems of having a 

lack of staff or lack of training of staff. Some candidates were able to make clear links relating to poor 

supervision of staff and abuse therefore going un-noticed. A wide range of creditworthy responses were 

given, with very few candidates linking to early years settings rather than an adult care setting.  
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Exemplar 1  

This response gained a Level 3 mark. It clearly and concisely links explains several points linked to risks 

of abuse. The response could be improved by explaining what is meant by ‘wrong staff’.  
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Question 2 (b) 

Most candidates did know what DBS is and provided at least one way it can reduce the risk of abuse of 

vulnerable adults. There were some responses that suggested that any criminal conviction would make 

you unable to work with vulnerable people. 

Misconception 

 

Some candidates suggested any criminal conviction or ‘bad behaviour’ would ban people 

from ever working with vulnerable people. 

 

Question 3 (a) 

This question was successfully responded to with most candidates gaining full marks.  
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Question 3 (b) 

This question was successfully responded to with most candidates gaining full marks. Candidates 

showed good knowledge of the Mental Capacity Act.  

 

Question 3 (c)* 

Many candidates responded less successfully to this question by suggesting that sensory impairments, 

or all physical disabilities caused a person to have a lack of mental capacity. Few were able to expand 

into sufficient detail for Level 3, with some defining a relevant factor with tenuous links to abuse. A few 

candidates did appear to miss the ‘other factors’ part of the question and focused on discussing 

dementia.  
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Exemplar 2  

This exemplar is a Level 2 response. It analyses two relevant factors and details how they could link to 

vulnerability to abuse. The use of terms such as ‘easy target’ are relevant and helps the candidate 

elaborate on the factors they identify. 
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Question 4 (a) 

This question was successfully responded to. Those who were less successful defined what reporting 

procedures were rather than how they helped with disclosures. 

 

Question 4 (b) 

This question was responded to successfully by most candidates. Many linking to how feeling 

comfortable will help a person to disclose more information about the disclosure of abuse.  
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Question 4 (c) 

Many candidates were clearly familiar with the teaching content and the key actions giving two 

creditworthy factors.  

 

Question 4 (d)* 

Many candidates successfully referenced DBS in relation to recruitment procedures. Candidates who 

were given the higher marks often also explained the value of references and checking qualifications. 

Candidates gave a range of aspects of training and did link these to protecting children from abuse.  
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Question 5 (a) 

Most candidates successfully responded to this question. Those who were less successful put the word 

dependence as one of the options. 

 

Question 5 (b) 

Most candidates were able to refer to suitable actions to minimise abuse, those who were less 

successful gave very brief words/terms/phrases, e.g. ‘keep them safe’.  

 

 

 



Supporting you
Teach 
Cambridge

Make sure you visit our secure website Teach Cambridge to find the full 
range of resources and support for the subjects you teach. This includes 
secure materials such as set assignments and exemplars, online and 
on-demand training.

Don’t have access? If your school or college teaches any OCR 
qualifications, please contact your exams officer. You can forward them 
this link to help get you started.

Reviews of 
marking

If any of your students’ results are not as expected, you may wish to 
consider one of our post-results services. For full information about the 
options available visit the OCR website.

Keep up-to-date We send a monthly bulletin to tell you about important updates. You can 
also sign up for your subject specific updates. If you haven’t already, 
sign up here.

OCR  
Professional 
Development

Attend one of our popular CPD courses to hear directly from a senior 
assessor or drop in to a Q&A session. Most of our courses are delivered live 
via an online platform, so you can attend from any location.

Please find details for all our courses for your subject on Teach 
Cambridge. You'll also find links to our online courses on NEA marking 
and support.

Signed up for 
ExamBuilder?

ExamBuilder is the exam paper builder platform for a range of our 
qualifications. Find out more.
Free for all OCR centres with an Interchange account, it allows unlimited 
users per centre. We require an Interchange username to verify your 
centre’s users for ExamBuilder. 

If you do not have an Interchange account, please contact your centre 
administrator (usually the Exams Officer) to request a username.
Once you have an Interchange username, use the form on this page to 
sign up for ExamBuilder, or ask an existing user at your centre to create 
an ExamBuilder account for you.
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Online courses
Enhance your skills and confidence in internal assessment

What are our online courses?
Our online courses are self-paced eLearning 
courses designed to help you deliver, mark 
and administer internal assessment for our 
qualifications. They are suitable for both new and 
experienced teachers who want to refresh their 
knowledge and practice.

Why should you use our online 
courses?
With these online courses you will:

•	 learn about the key principles and processes  
of internal assessment and standardisation

•	 gain a deeper understanding of the marking 
criteria and how to apply them consistently  
and accurately

•	 see examples of student work with commentary 
and feedback from OCR moderators

•	 have the opportunity to practise marking and 
compare your judgements with those of OCR 
moderators

•	 receive instant feedback and guidance on  
your marking and standardisation skills

•	 be able to track your progress and 
achievements through the courses.

How can you access our online 
courses?
Access courses from Teach Cambridge. Teach 
Cambridge is our secure teacher website, where 
you’ll find all teacher support for your subject.

If you already have a Teach Cambridge account, 
you’ll find the link to the Online courses under 
the Assessment or Training tab – hover over 
Assessment or Training on the horizontal menu 
and select Online courses from the dropdown.

If you don’t have a Teach Cambridge account 
yet, ask your exams officer to set you up – just 
send them this link and ask them to add you as a 
Teacher.

Access the courses anytime, anywhere and at 
your own pace. You can also revisit the courses as 
many times as you need.

Which courses are available?
We recommend all teachers complete the module 
on Online courses – NEA for their subject. These 
courses provide subject-specific information about 
course content; how to prepare for planning, 
marking and submitting; and support with 
understanding the marking criteria.

The subject-specific courses are tailored for each 
qualification that has non-exam assessment (NEA) 
units, except for AS Level and Entry Level. They 
cover the following topics:

•	 the structure and content of the NEA units

•	 the assessment objectives and marking criteria 
for the NEA units

•	 examples of student work with commentary and 
feedback for the NEA units

•	 interactive marking practice and feedback  
for the NEA units.

We are also developing courses for some of the 
examined units, which will be available soon.

How can you get support and 
feedback?
If you have any queries, please contact our 
Customer Support Centre on 01223 553998 or 
email support@ocr.org.uk.

We welcome your feedback and suggestions on 
how to improve the online courses and make them 
more useful and relevant for you. You can share 
your views by completing the evaluation form at  
the end of each course.
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Tell us what you think
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